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The Application of PDCA Cycle in Teaching Evaluation
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ABSTRACT

The research aimed to evaluate the teaching of macroeconomics for the second year students of
Kasetsart University, Sriracha Campus during 2000 — 2004. The Deming cycle medel (PDCA) and
questionnaires were used for 1,640 students in the pre-evaluation, intermediate, and final evaluation.
Quantitative and Qualitative methods were used to collect primary data and secondary data. Descriptive
statistics, means, and percentages were used to analyse the data.

It was found that the students expected and benefited from a high level of academic and practical
tuition. However, these expectations placed a high work load on the instructors.

It is recommended that to give students the motivation they need, input of energy and initiative is
required which could be enhanced with teaching assistant.
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Table 1  Pre-evaluation of Macroeconomics course during 2000 — 2004.

Year No. of Pre-knowledge Expected Own Roles of
students knowledge intention instructor

achievement

2000 173 378 6.10 7.39 8.54
200t 210 4.86 6.89 8,39 8.32
2002 400 389 8.54 8.51 9.00
2003 419 4.62 8.28 8.58 173
2004 438 5.30 8.64 6.96 5.34
Total 1640 449 7.69 797 7,79

Sources: Survey data

(All data are averaged}

Table 2 Intsrmediate Evaluation of Macroeconomics course 2000 — 2004.

Year Test Knowledge Applicability Instructor
difficulty measurement of the test enthusiasm
level of the test

2000 6.8 7.06 6.13 8.99
2001 6.87 1.06 5.60 8.65
2002 6.92 7.04 6.78 8.67
2003 792 8.28 8.63 7.81
2004 7.94 8.31 8.68 7.78
Total 7.31 7.55 7.16 8.38

Sources: Survey data

(All data are averaged)

Table 3  Final evaluation of Macroeconomics course 2000 — 2004 .Y

Year Knowledge Knowledge Creativity Instructor Critical
achievement applicability thinking competence thinking
2001 64.90 64.90 53.80 93.30 55.30
2002 89.60 86.10 77.80 96.50 90.90
2002 79.10 77.30 70.80 96.80 87.80
2004 86.50 84.60 73.70 90.58 86.02
Total 80.03 78.23 69.03 94.30 80.01

Sources: Faculty of Management Sciences

Y All data are averaged percentages
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