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Tourists’ Opinion on Waterway Tourism along the

Chao Phraya River, Bangkok-Ayutthaya Route
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Abstract

The objectives of this research were to study 1) the background information of tourists heading for
waterway tourism along the Chao Phraya River specifically on Bangkok — Ayutthaya Route, 2) the attitudes
and satisfaction of tourists towards services provided on board and tourist destinations, and 3) suggestions
based on tourists’ opinions. Data were obtained from the questionnaires provided for 325 native Thai tourists
and 80 international tourists. The questionnaires were statistically analyzed in percentage and descriptively
analyzed.

The result showed that both Thai and international tourists were 26-35 years of age in average. Their
educational background was mostly at bachelor degree level. Their occupation was mainly business employees.
Most of them obtained the information about waterway tourism from friends and they wanted to take vacation
on this kind of trip again whenever possible. Regarding tourists attitudes (very good, good, fair, and poor),
the result showed that both Thai and international tourists shared the same attitudes at only two levels --
good and fair. Moreover, international tourists’ suggestions were: 1) there should be more tourist guides to
provide information and knowledge at each tourist site, 2) offering of tour program more than a day per
week, and 3) the prices of fees and tickets should be at the same rate as Thai tourists. According to Thai
tourists, they suggested that there should be recreational activities for everyone to join during the trip. They
preferred traveling for relaxation to traveling for consumption of cultural knowledge. However, both Thai
and international tourists thought that the route trip should be differently organized and always updated so
that they could join the trip once again and learn something new.

Key words. waterway tourism, The Chao Phaya River, tourist survey
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Table 1  Occupation of Thai and foreign tourists.
Occupation Thai tourists Foreign tourists
Number Percent Number Percent
1. Business Employee 139 42.77 19 23.75
2. Business Owner 63 19.38 15 18.75
3. Government Employee 62 19.08 15 18.75
4. Retired 11 3.38 15 18.75
5. Student 28 8.62 10.00
6. Housewife 22 6.22 10.00
Total 325 100 80 100
Table 2  Level of education of Thai and foreign tourists.
Level of education Thai tourists Foreign tourists
Number Percent Number Percent
1. Elementary 15 4.62 - -
2. Junior high school 15 4.62 1 1.25
3. High school 29 8.92 10 12.25
4. Junior College 47 14.46 1 1.25
5. College/ University 170 52.30 63 78.75
6. Graduate school 49 15.08 5 6.25
Total 325 100 80 100
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Table 3  Income of Thai tourists. Table 4 Income of foreign tourists.
Income (Baht/month) Thai tourists Income ($US/year) Foreign tourists
Number Percent Number Percent
1. 5,000-9,999 97 29.85 1. 5,000-9,999 13 16.25
2. 10,000-19,999 117 36.00 2. 10,000-19,999 10 12.50
3. 20,000-29,999 53 16.31 3. 20,000-29,999 29 36.25
4. 30,000-39,999 16 4.92 4. 30,000-39,999 10.00
5. 40,000-49,999 12 3.69 5. 40,000-49,999 5 6.25
6. more than 50,000 30 9.23 6. More than 50,000 15 18.75
Total 325 100 Total 80 100
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Average score level of attitudes on boat services among Thai and foreign tourists.

Attitudes on boat services

Thai tourists Foreign tourists

organized by travel agency

Average score  Level  Average score Level
1. Facilities provided in the boat: seats, toilets etc. 2.53 Good 2.79 Good
2. Appropriation of trip duration 2.33 Fair 2.64 Good
3. Appropriation of boat fare 2.18 Fair 3.14 Good
4. Security system provided in the boat 2.80 Good 2.63 Good
5. Condition of decks 2.45 Fair 2.65 Good
6. Knowledge and pleasure gained from the trip 2.73 Good 2.83 Good
7. Appropriation of programs and activities 2.46 Fair 2.69 Good

Table 6

Average score level of attitudes on services at tourist destinations among Thai and foreign tourists.

Attitudes on services at tourist destinations

Thai tourists Foreign tourists

Average score  Level  Average score Level

1. Condition of souvenir shops or shopping areas 2.21 Fair 2.68 Good

2. Souvenir prices 2.03 Fair 2.56 Good

3. Condition of food stalls /restaurants 2.10 Fair 2.49 Fair

4. Food and drinks prices 2.15 Fair 2.79 Good

5. Available information on tourist destinations 2.57 Good 2.66 Good

6. Directional signs 2.68 Good 2.71 Good
7. Street furniture & facilities : seats, trash bins,

street lamps 2.49 Fair 2.54 Good

8. Condition of toilets 2.47 Fair 2.50 Fair
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