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Motivation on Selection of Short-Course Training in
Public and Private Institutions in Bangkok Metropolis
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ABSTRACT

The objectives of this research were to study: the motivation on selection of short—course training;
the behavior on selection of short—course training; and the predictive association of motivation and behavior
with selection of short—course training in public and private institutions in Bangkok Metropolis. The data
were collected through a questionnaire. Data analysis included percentage, mean, correlational analysis, and
discriminant analysis.

The findings revealed that the motivation on training selection of the trainees was at a moderate level.
Three dimensions were rated at the highest level of the motivation factors: personal interest and skill, training
staff, and training curriculum. The selection behavior of the trainees was at a moderate level. Discriminant
analysis of motivation factors influencing training selection showed that the most powerful factors in
distinguishing trainees of public institution from private institution were marketing promotion and image of
institutions; classification of group membership showed 60.0 percent of cases were correctly classified. No
influence of consumption behavior on training selection was found.

Key words. motivation, short—course training, bakery
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Table 1 The motivation factor. (n = 400)
No. The motivation factor X SD
1 Personal interest and skill 2.66 42
2 Training staff 2.52 46
3 Training curriculum 2.51 41
4 Training expenditure 2.34 .55
5 Training resource 2.32 52
6 Occupation 2.17 .83
7 Image of institutions 2.12 .59
8 Marketing promotion 1.56 74
9 Supports from others 1.38 .76
10 Communication with others .90 .79
Total 2.05 37
Table 2 The selection behavior of the trainees. (n = 400)
The selection behavior of the trainees X SD
Need recognition 1.81 53
Information search 1.81 .64
Evaluation of alternatives 2.28 42
Purchase decision 2.31 .68
Postpurchase 2.23 .50
Total 2.09 .38
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Table 3 Correlation analysis between the motivation factor and the selection behavior of the trainees.

The motivation factor (r)

The selection behavior of the trainees

Need Information Evaluation of Purchase Postpurchase Total
recognition search alternatives  decision

Personal interest and skill 317 277 46° 377 317 49%
Supports from others 497 36° 387 14° 13°¢ 43%
Occupation .38° 317 37% 28% 23° 46°
Communication with others 43% 248 317 150 10° 35°
Image of institutions 35° 23° .50° 28° 23° 45°
Training staff 348 317 S78 30% 354 53%
Training curriculum 337 328 53° 35° .38° 55°
Training expenditure 307 23% 517 577 36" .58%
Training resource 29% 29% 46" 318 33% A48%
Marketing promotion 35° 31° 36° 27° 19° 437
Total .60* 48% 70% A7 A40% 76

ip<.00l, °p<.0l, “p<.05
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Table 4 Discriminant analysis of motivation factors influencing training selection. (n = 400)
The motivation factor Institution

Public institution Private institution

X SD X SD
Personal interest and skill 2.66 40 2.66 44
Supports from others 1.36 .78 1.39 73
Occupation 2.16 .84 2.18 .83
Communication with others .89 .79 91 .80
Image of institutions 2.18 .60 2.05 .57
Training staff 2.50 45 2.53 46
Training curriculum 2.49 40 2.53 42
Training expenditure 2.38 .55 2.30 54
Training resource 2.29 Sl 2.36 .54
Marketing promotion 1.42 .76 1.69 71

Table 5 Stepwise discriminant analysis of motivation factors influencing training selection.

The motivation factor Step Wilks lambda F p
Marketing promotion 1 967 13.613 .000
Image of institutions 2 942 12.259 .000

Table 6 Results on group classification regarding the selection of bakery short—course training.

Actual Group n Predicted Group Membership
Public institution Private institution
n % n %
Public institution 200 123 61.5 77 38.5
Private institution 200 83 41.5 117 58.5
Total 400

*Percent of cases correctly classified = 60.0 %

Table 7 Stepwise discriminant analysis of motivation factors - - marketing promotion - - influencing

training selection.

Motivation factor: marketing promotion Step Wilks lambda F p
- Reduced fees 1 798 100.804 .000
- Public relations through public activities 2 727 74.487 .000




2. mEasen a3 (<) 10 27 aun 2 221

Table 8 Results on group classification regarding the selection of bakery short—course training motivated

by marketing promotion.

Actual Group n Predicted Group Membership
Public institution Private institution
n % n %
Public institution 200 154 77.0 46 23.0
Private institution 200 67 335 133 66.5
Total 400

*Percent of cases correctly classified = 71.8 %

Table 9 Stepwise discriminant analysis of motivation factors - - institutions - - influencing training
selection.
Motivation factor: institutions Step Wilks' lambda F p
- the distance of the institutions 1 957 18.089 .000

Table 10 Results on group classification regarding the selection of bakery short—course training motivated

by institutions.

Actual Group n Predicted Group Membership
Public institution Private institution
n % n %
Public institution 200 137 68.5 63 31.5
Private institution 200 97 48.5 103 51.5
Total 400

*Percent of cases correctly classified = 60.0 %
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