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ABSTRACT

The objectives of this research were to study: the motivation on selection of short›course training;
the behavior on selection of short›course training; and the predictive association of motivation and behavior
with selection of short›course training in public and private institutions in Bangkok Metropolis.  The data
were collected through a questionnaire.  Data analysis included percentage, mean, correlational analysis, and
discriminant analysis.

The findings revealed that the motivation on training selection of the trainees was at a moderate level.
Three dimensions were rated at the highest level of the motivation factors: personal interest and skill, training
staff, and training curriculum.  The selection behavior of the trainees was at a moderate level.  Discriminant
analysis of motivation factors influencing training selection showed that the most powerful factors in
distinguishing trainees of public institution from private institution were marketing promotion and image of
institutions; classification of group membership showed 60.0 percent of cases were correctly classified. No
influence of consumption behavior on training selection was found.
Key words: motivation, short›course training, bakery
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«‘∏’¥”‡π‘π°“√«‘®—¬

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬·≈–°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ §◊Õ

·∫∫ Õ∫∂“¡ 1 ™ÿ¥ ·∫àßÕÕ°‡ªìπ 3 µÕπ ¥—ßπ’È §◊Õ 1)

¢âÕ¡Ÿ≈æ◊Èπ∞“π¢ÕßºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡ ‰¥â·°à ‡æ» Õ“¬ÿ

 ∂“π¿“æ ¡√  √–¥—∫°“√»÷°…“ √“¬‰¥â Õ“™’æ ·≈–

ª√– ∫°“√≥å¥â“π«‘™“™’æ 2) ·√ß®Ÿß„®„π°“√‡≈◊Õ°

Ωñ°Õ∫√¡«‘™“™’æÀ≈—° Ÿµ√√–¬– —Èπ ¢ÕßºŸâ‡¢â“√—∫°“√

Ωñ°Õ∫√¡ „π ∂“π»÷°…“¢Õß√—∞·≈– ∂“π»÷°…“‡Õ°™π

„π°√ÿß‡∑æ¡À“π§√ ºŸâ«‘®—¬‰¥â∑”°“√∑¥ Õ∫§«“¡‡™◊ËÕ

¡—Ëπ ‰¥â§à“ Cronbachûs Alpha Coefficient = .96 ·≈–

3) æƒµ‘°√√¡°“√‡≈◊Õ°Ωñ°Õ∫√¡«‘™“™’æÀ≈—° Ÿµ√

√–¬– —Èπ ¢ÕßºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡ „π ∂“π»÷°…“

¢Õß√—∞·≈–‡Õ°™π „π°√ÿß‡∑æ¡À“π§√ ‰¥â§à“

Cronbachûs Alpha Coefficient = .87  ∂‘µ‘∑’Ë„™â §◊Õ

°“√«‘‡§√“–Àå À —¡æ—π∏å (Correlation Analysis) „π

°“√µ’§«“¡√–¥—∫§«“¡ —¡æ—π∏å (§à“ r) „™âµ“¡ Davisûs

Descriptor (ºàÕßæ√√≥ ·≈–  ÿ¿“æ, 2549: 98) ·≈–

°“√«‘‡§√“–Àå°“√®”·π°°≈ÿà¡ (Discriminant Analysis)

´÷Ëß°”Àπ¥π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .05
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°≈ÿà¡µ—«Õ¬à“ß

°≈ÿà¡µ—«Õ¬à“ß∑’Ë„™â»÷°…“‡ªìπºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡

«‘™“™’æÀ≈—° Ÿµ√√–¬– —Èπ ¥â“π«‘™“‡∫‡°Õ√’Ë µ—Èß·µà

‡¥◊Õπ¡’π“§¡ - æƒ…¿“§¡ 2548 ®”π«π 400 §π

®“°®”π«πª√–™“°√∑—ÈßÀ¡¥ 4,750 §π ´÷Ëß∂◊Õ«à“

‡æ’¬ßæÕ∑’Ë®–‡ªìπµ—«·∑π¢Õßª√–™“°√‚¥¬‰¥â¡“®“°

µ“√“ß Determining Sample Size from a Given

Population ¢Õß Krejcie and Morgan (1970 Õâ“ß∂÷ß„π

 ÿ¿“æ, 2546: 62) √–∫ÿ®”π«π°≈ÿà¡µ—«Õ¬à“ß‰¡àµË”°«à“

357 §π „π®”π«πºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡ 400 §π ‰¥â

·∫àß‡ªìπ°≈ÿà¡µ—«Õ¬à“ß„π ∂“π»÷°…“¢Õß√—∞®”π«π 200

§π ·≈–°≈ÿà¡µ—«Õ¬à“ß„π ∂“π»÷°…“¢Õß‡Õ°™π„™â°“√

·∫àß™—ÈπÕ¬à“ß‡ªìπ —¥ à«π (Proportional Stratified

Random) ‰¥â‡ªìπ°≈ÿà¡µ—«Õ¬à“ß®”π«π 200 §π‡∑à“°—π

®”π«π·∫∫ Õ∫∂“¡∑’Ë‰¥â√—∫§◊π¡“ ·≈–„™â‰¥â®√‘ß ¡’

®”π«π 400 ©∫—∫ §‘¥‡ªìπ√âÕ¬≈– 100 ¢Õß°≈ÿà¡µ—«Õ¬à“ß

(response rate)

º≈°“√«‘®—¬

¢âÕ¡Ÿ≈æ◊Èπ∞“π

ºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡«‘™“™’æ∑—Èß„π ∂“π»÷°…“

¢Õß√—∞·≈–‡Õ°™π ‡°◊Õ∫∑—ÈßÀ¡¥‡ªìπ‡æ»À≠‘ß (91.0

%) ¡’Õ“¬ÿµ—Èß·µà 12 › 61 ªï ‚¥¬Õ“¬ÿ‡©≈’Ë¬ª√–¡“≥ 33

ªï ( X  = 32.98) ‡°◊Õ∫ Õß„π “¡¡’ ∂“π¿“æ‚ ¥ ºŸâ

‡¢â“√—∫°“√Ωñ°Õ∫√¡¡“°°«à“ “¡„π ’Ë®∫°“√»÷°…“·≈â«

(77.7 %) ‚¥¬‡°◊Õ∫§√÷Ëß¢ÕßºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡

∑—ÈßÀ¡¥®∫°“√»÷°…“„π√–¥—∫ª√‘≠≠“µ√’ ¡’√“¬‰¥âµàÕ

‡¥◊Õπµ—Èß·µà 0 › 110,000 ∫“∑ ‡°◊Õ∫§√÷Ëß¡’√“¬‰¥âµàÕ

‡¥◊Õπ 10,001 › 30,000 ∫“∑ √“¬‰¥â‡©≈’Ë¬µàÕ‡¥◊Õπ

ª√–¡“≥ 16,898.67 ∫“∑ ¡“°°«à“Àπ÷Ëß„π ’Ë‡≈Á°πâÕ¬

(26.0 %) ‡ªìπæπ—°ß“π∫√‘…—∑ √Õß≈ß¡“‡ªìππ—°‡√’¬π

π‘ ‘µ/π—°»÷°…“ ∏ÿ√°‘® à«πµ—« √—∫√“™°“√ ‰¡à‰¥â

ª√–°Õ∫Õ“™’æ ·¡à∫â“π ·≈–æπ—°ß“π√—∞«‘ “À°‘® ¡’

ª√– ∫°“√≥å¥â“π«‘™“™’æµ—Èß·µà 0 › 20 ªï ‚¥¬‡©≈’Ë¬

¡’ª√– ∫°“√≥å¥â“π«‘™“™’æ 0.6 ªï ¡“°°«à“ Õß„π “¡

(70.7 %) ‰¡à‡§¬ ¡—§√Ωñ°Õ∫√¡«‘™“™’æ∑’Ë„¥¡“°àÕπ

ºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡«‘™“™’æ¡“°°«à“Àπ÷Ëß„π “¡‡≈Á°

πâÕ¬ (35.0 %) ∑√“∫¢à“«°“√Ωñ°Õ∫√¡®“°‡æ◊ËÕπ/

‡æ◊ËÕπ∫â“π‡ªìπÕ—π¥—∫Àπ÷Ëß √Õß≈ß¡“∑√“∫¢à“«°“√Ωñ°

Õ∫√¡®“°‡«Á∫‰´µå ∑√“∫¢à“«°“√Ωñ°Õ∫√¡®“°∫‘¥“

¡“√¥“/≠“µ‘ æ’ËπâÕß ∑√“∫¢à“«°“√Ωñ°Õ∫√¡®“°·ºàπ

æ—∫·≈–‚∑√∑—»πå¡’ —¥ à«π∑’Ë„°≈â‡§’¬ß°—π ∑√“∫¢à“«

°“√Ωñ°Õ∫√¡®“°Àπ—ß ◊Õæ‘¡æå ·≈–πâÕ¬∑’Ë ÿ¥§◊Õ

∑√“∫¢à“«°“√Ωñ°Õ∫√¡®“°«‘∑¬ÿ  à«π·À≈àß¢à“«°“√

Ωñ°Õ∫√¡Õ◊Ëπ Ê §‘¥‡ªìπ√âÕ¬≈– 17.4 ‰¥â·°à «“√ “√

ß“πª√–™ÿ¡«‘™“°“√ ¡“µ‘¥µàÕ¥â«¬µπ‡Õß À—«Àπâ“ß“π

‚∑√»—æ∑å ‚ª ‡µÕ√å ·≈–Õ“®“√¬å µ“¡≈”¥—∫

ºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡«‘™“™’æ¡“°°«à“ Õß„πÀâ“

(43.3%) ¡’§«“¡§“¥À«—ß«à“®–π”‰ª„™â„π°“√

ª√–°Õ∫Õ“™’æ‡ √‘¡À≈—ß®“°®∫À≈—° Ÿµ√‡ªìπÕ—π¥—∫

Àπ÷Ëß √Õß≈ß¡“Õ—π¥—∫ Õß§◊Õ ¡’§«“¡§“¥À«—ß«à“®–

‡√’¬π‡æ‘Ë¡‡µ‘¡À≈—ß®“°®∫À≈—° Ÿµ√ Õ—π¥—∫∑’Ë “¡§◊Õ

§“¥À«—ß«à“®–∑”∏ÿ√°‘®¥â“π‡∫‡°Õ√’ËÀ≈—ß®“°®∫À≈—° Ÿµ√

·≈–Õ—π¥—∫∑’Ë ’Ë‡ªìπ§«“¡§“¥À«—ßÕ◊Ëπ Ê ‰¥â·°à ∑”

√—∫ª√–∑“π∑’Ë∫â“π ¬—ß‰¡à∑√“∫ ·≈–„™â„π°“√ª√–°Õ∫

°“√∑”ß“π

ªí®®—¬¥â“π·√ß®Ÿß„®

°“√»÷°…“ªí®®—¬¥â“π·√ß®Ÿß„®„π°“√‡≈◊Õ°Ωñ°

Õ∫√¡«‘™“™’æÀ≈—° Ÿµ√√–¬– —Èπ ¥â“π«‘™“‡∫‡°Õ√’Ë

¢ÕßºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡ ∑—Èß„π ∂“π»÷°…“¢Õß√—∞

·≈–‡Õ°™π ‡¢µ°√ÿß‡∑æ¡À“π§√∑—ÈßÀ¡¥ 10 ¥â“π

‚¥¬¿“æ√«¡Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ·µà‡¡◊ËÕæ‘®“√≥“

‡ªìπ√“¬¥â“π æ∫ª√–‡¥Áπ∑’Ëπà“ π„® ¥—ßπ’È ªí®®—¬¥â“π

·√ß®Ÿß„®∑’ËÕ¬Ÿà„π√–¥—∫¡“° 3 ¥â“π ·√ß®Ÿß„®Õ—π¥—∫

Àπ÷Ëß§◊Õ ¥â“π§«“¡ π„®·≈–§«“¡∂π—¥ à«π∫ÿ§§≈ ( X

= 2.66) √Õß≈ß¡“‡ªìπ¥â“π∫ÿ§≈“°√„π ∂“π»÷°…“

·≈–¥â“πÀ≈—° Ÿµ√·≈–°“√®—¥°“√‡√’¬π°“√ Õπ„π§à“

‡©≈’Ë¬∑’Ë„°≈â‡§’¬ß°—π ( X  = 2.52) ·≈– ( X  = 2.51) µ“¡

≈”¥—∫ ‡ªìπªí®®—¬¥â“π·√ß®Ÿß„®„π√–¥—∫ª“π°≈“ß 5 ¥â“π

¥—ßπ’È§◊Õ ¥â“π§à“„™â®à“¬„π°“√‡√’¬π ( X  = 2.34) ¥â“π
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∑√—æ¬“°√‡æ◊ËÕ°“√‡√’¬π°“√ Õπ ( X  = 2.32) ¥â“π°“√

ª√–°Õ∫Õ“™’æ ( X  = 2.17) ¥â“π ∂“π»÷°…“ ( X  =

2.12) ·≈–¥â“π°“√ àß‡ √‘¡°“√µ≈“¥ ( X  = 1.56) µ“¡

≈”¥—∫ ‡ªìπªí®®—¬¥â“π·√ß®Ÿß„®„π√–¥—∫µË” 1 ¥â“π §◊Õ

¥â“π°“√ π—∫ πÿπ®“°∫ÿ§§≈Õ◊Ëπ ( X  = 1.38) ·≈–‰¡à

‡ªìπªí®®—¬¥â“π·√ß®Ÿß„®§◊Õ ¥â“π°“√µ‘¥µàÕ —¡æ—π∏å°—∫

ºŸâÕ◊Ëπ ( X  = .90) (Table 1)

æƒµ‘°√√¡°“√‡≈◊Õ°Ωñ°Õ∫√¡«‘™“™’æ

°“√»÷°…“æƒµ‘°√√¡°“√‡≈◊Õ°Ωñ°Õ∫√¡«‘™“™’æ

À≈—° Ÿµ√√–¬– —Èπ ¥â“π«‘™“‡∫‡°Õ√’Ë ¢ÕßºŸâ‡¢â“√—∫°“√

Ωñ°Õ∫√¡¡’æƒµ‘°√√¡°“√‡≈◊Õ°Ωñ°Õ∫√¡ ·∫àßÕÕ°‡ªìπ

5 ¢—Èπ „π√–¥—∫ª“π°≈“ß ¡’§à“‡©≈’Ë¬√«¡ 2.09 √“¬

≈–‡Õ’¬¥¥—ßπ’È ¢—Èπ°“√√—∫√Ÿâªí≠À“·≈–§«“¡µâÕß°“√ ( X

= 1.81) ¢—Èπ°“√· «ßÀ“¢âÕ¡Ÿ≈ ( X  = 1.81) ¢—Èπ°“√

ª√–‡¡‘π∑“ß‡≈◊Õ° ( X  = 2.28) ¢—Èπ°“√µ—¥ ‘π„®‡≈◊Õ°

Ωñ°Õ∫√¡ ( X  = 2.31) ¢—Èπ°“√ª√–‡¡‘πº≈À≈—ß°“√

Ωñ°Õ∫√¡ ( X  = 2.23) (Table 2)

§«“¡ —¡æ—π∏å√–À«à “ßªí®®—¬¥â “π·√ß®Ÿ ß „®°—∫

æƒµ‘°√√¡°“√‡≈◊Õ°Ωñ°Õ∫√¡«‘™“™’æ

°“√»÷°…“æ∫§«“¡ —¡æ—π∏å√–À«à“ßªí®®—¬¥â“π

·√ß®Ÿß„®„π°“√‡≈◊Õ°Ωñ°Õ∫√¡«‘™“™’æÀ≈—° Ÿµ√√–¬– —Èπ

¥â“π«‘™“‡∫‡°Õ√’Ë ∑—Èß 10 ¥â“π ´÷Ëß„™â§à“‡©≈’Ë¬„π·µà≈–

¥â“π‰¥â·°à ¥â“π§«“¡ π„®·≈–§«“¡∂π—¥ à«π∫ÿ§§≈

¥â“π°“√ π—∫ πÿπ®“°∫ÿ§§≈Õ◊Ëπ ¥â“π°“√ª√–°Õ∫

Õ“™’æ ¥â“π°“√µ‘¥µàÕ —¡æ—π∏å°—∫ºŸâÕ◊Ëπ ¥â“π ∂“π»÷°…“

¥â“π∫ÿ§≈“°√„π ∂“π»÷°…“ ¥â“πÀ≈—° Ÿµ√·≈–°“√

®—¥°“√‡√’¬π°“√ Õπ ¥â“π§à“„™â®à“¬„π°“√‡√’¬π ¥â“π

∑√—æ¬“°√‡æ◊ËÕ°“√‡√’¬π°“√ Õπ ¥â“π°“√ àß‡ √‘¡°“√

Table 2 The selection behavior of the trainees. (n = 400)

The selection behavior of the trainees X SD
Need recognition 1.81 .53
Information search 1.81 .64
Evaluation of alternatives 2.28 .42
Purchase decision 2.31 .68
Postpurchase 2.23 .50

Total 2.09 .38

Table 1 The motivation factor. (n = 400)

No. The motivation factor X SD
1 Personal interest and skill 2.66 .42
2 Training staff 2.52 .46
3 Training curriculum 2.51 .41
4 Training expenditure 2.34 .55
5 Training resource 2.32 .52
6 Occupation 2.17 .83
7 Image of institutions 2.12 .59
8 Marketing promotion 1.56 .74
9 Supports from others 1.38 .76
10 Communication with others .90 .79

Total 2.05 .37
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µ≈“¥ ·≈–§à“‡©≈’Ë¬√«¡∑—Èß 10 ¥â“π °—∫æƒµ‘°√√¡

°“√‡≈◊Õ°Ωñ°Õ∫√¡«‘™“™’æ 5 ¢—Èπ ´÷Ëß„™â§à“‡©≈’Ë¬„π

·µà≈–¢—Èπ‰¥â·°à ¢—Èπ°“√√—∫√Ÿâªí≠À“·≈–§«“¡µâÕß°“√

¢—Èπ°“√· «ßÀ“¢âÕ¡Ÿ≈ ¢—Èπ°“√ª√–‡¡‘π∑“ß‡≈◊Õ° ¢—Èπ

°“√µ—¥ ‘π„®‡≈◊Õ°Ωñ°Õ∫√¡ ¢—Èπ°“√ª√–‡¡‘πº≈À≈—ß

°“√Ωñ°Õ∫√¡ ·≈–§à“‡©≈’Ë¬√«¡∑—Èß 5 ¢—Èπ (Table 3)

º≈°“√«‘‡§√“–Àå°“√®”·π°°≈ÿà¡°“√‡≈◊Õ° ∂“π»÷°…“

º≈°“√«‘‡§√“–Àå°“√®”·π°°≈ÿà¡°“√‡≈◊Õ° ∂“π

»÷°…“µ“¡ªí®®—¬¥â“π·√ß®Ÿß„®„π°“√‡≈◊Õ°Ωñ°Õ∫√¡

«‘™“™’æÀ≈—° Ÿµ√√–¬– —Èπ ¥â“π«‘™“‡∫‡°Õ√’Ë ‚¥¬¿“æ

√«¡¢Õßªí®®—¬¥â“π·√ß®Ÿß„®∑—Èß10 ¥â“π æ∫«à“ ªí®®—¬

¥â“π·√ß®Ÿß„® 2 ¥â“π ‰¥â·°à ªí®®—¬¥â“π°“√ àß‡ √‘¡°“√

µ≈“¥·≈–ªí®®—¬¥â“π ∂“π∑’Ë ∑’Ë¡’§à“‡©≈’Ë¬·µ°µà“ß°—π ¡’

π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .001 ¥—ßπ—Èπ ¥â“π°“√ àß

‡ √‘¡°“√µ≈“¥ ·≈–¥â“π ∂“π»÷°…“ ‡ªìπ¥â“π∑’Ë¡’§«“¡

 —¡æ—π∏å°—∫°“√®”·π°°≈ÿà¡µ“¡°“√‡≈◊Õ° ∂“π»÷°…“

‚¥¬§à“‡©≈’Ë¬ªí®®—¬®Ÿß„®¥â“π°“√ àß‡ √‘¡°“√µ≈“¥„π

 ∂“π»÷°…“‡Õ°™π Ÿß°«à“ ∂“π»÷°…“¢Õß√—∞ ·≈–§à“

‡©≈’Ë¬ªí®®—¬®Ÿß„®¥â“π ∂“π∑’Ë„π ∂“π»÷°…“¢Õß√—∞ Ÿß

°«à“ ∂“π»÷°…“‡Õ°™π ∂÷ß·¡â«à“ ∑—Èßªí®®—¬®Ÿß„®¥â“π

°“√ àß‡ √‘¡°“√µ≈“¥·≈–ªí®®—¬®Ÿß„®¥â“π ∂“π∑’Ë‡ªìπ

·√ß®Ÿß„®„π√–¥—∫ª“π°≈“ß ·µà∑—Èß 2 ¥â“π°Á‡ªìπ¥â“π

∑’Ë¡’§«“¡ —¡æ—π∏å°—∫°“√®”·π°°≈ÿà¡°“√‡≈◊Õ° ∂“π

»÷°…“ ‡√’¬ßµ“¡≈”¥—∫¢—ÈπµÕπ„π°“√§—¥‡≈◊Õ°µ—«·ª√

‡¢â“ Ÿà ¡°“√°“√®”·π°°≈ÿà¡ ¡’§à“§«“¡∂Ÿ°µâÕß„π°“√

æ¬“°√≥å 60.0% (Table 4, 5, 6)

‡¡◊ËÕ»÷°…“√“¬≈–‡Õ’¬¥µ—«·ª√‡ªìπ√“¬¥â“π„π

¥â“π°“√ àß‡ √‘¡°“√µ≈“¥ ·≈–¥â“π ∂“π»÷°…“ æ∫

µ—«·ª√∑’Ë¡’§à“‡©≈’Ë¬·µ°µà“ß°—π √“¬≈–‡Õ’¬¥¥—ßπ’È§◊Õ

¥â“π°“√ àß‡ √‘¡°“√µ≈“¥ æ∫«à“¡’ 2 µ—«·ª√

§◊Õ ‰¥â√—∫ à«π≈¥√“§“§à“‡√’¬π®“° ∂“π»÷°…“ ·≈–

∑√“∫°“√‚¶…≥“ª√–™“ —¡æ—π∏å¢Õß ∂“π»÷°…“®“°

°“√®—¥°‘®°√√¡‡æ◊ËÕ™à«¬‡À≈◊Õ™ÿ¡™π/ —ß§¡ ∑’Ë¡’§à“‡©≈’Ë¬

·µ°µà“ß°—π Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .001 ·≈–

æ¬“°√≥å°“√®”·π°°≈ÿà¡‰¥â∂Ÿ°µâÕß 71.8 % (Table 7, 8)

¥â“π ∂“π»÷°…“ æ∫«à“¡’ 1 µ—«·ª√ §◊Õ ‡ªìπ

 ∂“π»÷°…“∑’ËÕ¬Ÿà„°≈â∫â“π ∑’Ë¡’§à“‡©≈’Ë¬·µ°µà“ß°—π Õ¬à“ß

¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .001 ·≈–æ¬“°√≥å°“√

®”·π°°≈ÿà¡‰¥â∂Ÿ°µâÕß 60.0% (Table 9,10)

Table 3 Correlation analysis between the motivation factor and the selection behavior of the trainees.

The motivation factor (r) The selection behavior of the trainees
Need Information Evaluation of Purchase Postpurchase Total

recognition search alternatives decision
Personal interest and skill .31a .27a .46a .37a .31a .49a

Supports from others .49a .36a .38a .14b .13c .43a

Occupation .38a .31a .37a .28a .23a .46a

Communication with others .43a .24a .31a .15b .10c .35a

Image of institutions .35a .23a .50a .28a .23a .45a

Training staff .34a .31a .57a .30a .35a .53a

Training curriculum .33a .32a .53a .35a .38a .55a

Training expenditure .30a .23a .51a .57a .36a .58a

Training resource .29a .29a .46a .31a .33a .48a

Marketing promotion .35a .31a .36a .27a .19a .43a

Total .60a 48a .70a .47a .40a .76a
a p < .001,     b p < .01,     c p < .05
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Table 4 Discriminant analysis of motivation factors influencing training selection. (n = 400)

The motivation factor Institution
Public institution Private institution

X SD X SD
Personal interest and skill 2.66 .40 2.66 .44
Supports from others 1.36 .78 1.39 .73
Occupation 2.16 .84 2.18 .83
Communication with others .89 .79 .91 .80
Image of institutions 2.18 .60 2.05 .57
Training staff 2.50 .45 2.53 .46
Training curriculum 2.49 .40 2.53 .42
Training expenditure 2.38 .55 2.30 .54
Training resource 2.29 .51 2.36 .54
Marketing promotion 1.42 .76 1.69 .71

Table 5 Stepwise discriminant analysis of motivation factors influencing training selection.

The motivation factor Step Wilksû lambda F p
Marketing promotion 1 .967 13.613 .000
Image of institutions 2 .942 12.259 .000

Table 7 Stepwise discriminant analysis of motivation factors - - marketing promotion - - influencing
training selection.

 Motivation factor: marketing promotion Step Wilksû lambda F p
- Reduced fees 1 .798 100.804 .000
- Public relations through public activities 2 .727 74.487 .000

º≈®“°°“√»÷°…“§«“¡ —¡æ—π∏å‡™‘ß∑”π“¬¢Õß

æƒµ‘°√√¡°“√‡≈◊Õ°Ωñ°Õ∫√¡«‘™“™’æ ¢ÕßºŸâ‡¢â“√—∫°“√

Ωñ°Õ∫√¡„π°“√‡≈◊Õ° ∂“π»÷°…“¢Õß√—∞·≈–‡Õ°™π

„π°√ÿß‡∑æ¡À“π§√ ‚¥¬¿“æ√«¡∑—Èß 5 ¢—Èπ¢Õß

æƒµ‘°√√¡°“√‡≈◊Õ°Ωñ°Õ∫√¡«‘™“™’æ ‰¡àæ∫§«“¡

 —¡æ—π∏å°—∫°“√®”·π°°≈ÿà¡µ“¡°“√‡≈◊Õ° ∂“π»÷°…“

Table 6 Results on group classification regarding the selection of bakery short›course training.

  Actual Group n Predicted Group Membership
Public institution Private institution
n % n %

Public institution 200 123 61.5 77 38.5
Private institution 200 83 41.5 117 58.5

Total 400
*Percent of cases correctly classified = 60.0 %
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Table 9 Stepwise discriminant analysis of motivation factors - - institutions - - influencing training
selection.

 Motivation factor: institutions Step Wilksû lambda F p
- the distance of the institutions 1 .957 18.089 .000

Table 8 Results on group classification regarding the selection of bakery short›course training motivated
by marketing promotion.

  Actual Group n Predicted Group Membership
Public institution Private institution
n % n %

Public institution 200 154 77.0 46 23.0
Private institution 200 67 33.5 133 66.5

Total 400
*Percent of cases correctly classified = 71.8 %

Table 10 Results on group classification regarding the selection of bakery short›course training motivated
by institutions.

  Actual Group n Predicted Group Membership

Public institution Private institution
n % n %

Public institution 200 137 68.5 63 31.5

Private institution 200 97 48.5 103 51.5
Total 400

*Percent of cases correctly classified = 60.0 %
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®“°°“√»÷°…“·√ß®Ÿß„®„π°“√‡≈◊Õ°Ωñ°Õ∫√¡

«‘™“™’æÀ≈—° Ÿµ√√–¬– —Èπ ¥â“π«‘™“‡∫‡°Õ√’Ë „π ∂“π

»÷°…“¢Õß√—∞·≈–‡Õ°™π „π°√ÿß‡∑æ¡À“π§√ æ∫«à“

 ‘Ëß∑’Ë‡ªìπ·√ß®Ÿß„®„π°“√‡≈◊Õ°‡¢â“Ωñ°Õ∫√¡«‘™“™’æ

¢ÕßºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡„π√–¥—∫¡“°§◊Õ ·√ß®Ÿß„®¥â“π

§«“¡ π„®·≈–§«“¡∂π—¥ à«π∫ÿ§§≈ ·√ß®Ÿß„®¥â“π

∫ÿ§≈“°√„π ∂“π»÷°…“·≈–·√ß®Ÿß„®¥â“πÀ≈—° Ÿµ√·≈–

°“√®—¥°“√‡√’¬π°“√ Õπ §«“¡ π„®·≈–§«“¡∂π—¥

 à«π∫ÿ§§≈‡ªìπªí®®—¬ à«π∫ÿ§§≈  à«π∫ÿ§≈“°√„π

 ∂“π»÷°…“ √«¡∂÷ßÀ≈—° Ÿµ√·≈–°“√®—¥°“√‡√’¬π°“√

 Õπ®—¥«à“‡ªìπ à«πÀπ÷Ëß¢Õß à«πª√– ¡∑“ß°“√µ≈“¥

(4Pûs) · ¥ß„Àâ‡ÀÁπ«à“∑—Èßªí®®—¬ à«π∫ÿ§§≈·≈–ªí®®—¬

 ‘Ëß°√–µÿâπ∑“ß°“√µ≈“¥π—Èπ‡ªìπ ‘Ëß∑’Ë¡’Õ‘∑∏‘æ≈µàÕ°“√

µ—¥ ‘π„®¢ÕßºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡ ∑’ËÀ«—ß®–π”‰ª„™â
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¡’§«“¡∑—π ¡—¬µ“¡ ¿“æ®√‘ß ·≈– “¡“√∂π”‰ª„™â
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∏ÿ√°‘®·≈–‡ªìπ°“√™à«¬„Àâ¡—Ëπ„®«à“°“√Ωñ°Õ∫√¡ àßº≈

„Àâª√– ∫§«“¡ ”‡√Á®„πÕ“™’æ¡“°¢÷Èπ ·≈–∑“ß
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À≈“°À≈“¬ ‡æ◊ËÕ„Àâ‡À¡“– ¡°—∫§«“¡ –¥«°·≈–

§«“¡µâÕß°“√¢ÕßºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡
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ºŸâ ‡¢â “√—∫°“√Ωñ°Õ∫√¡µâÕß°“√„™â‡«≈“«à“ß„Àâ‡ªìπ
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°“√ Õπ ·√ß®Ÿß„®¥â“π§à“„™â®à“¬„π°“√‡√’¬π ·√ß

®Ÿß„®¥â“π∑√—æ¬“°√‡æ◊ËÕ°“√‡√’¬π°“√ Õπ

 ‘Ëß®Ÿß„®∑’Ë∑”„Àâ ∂“π»÷°…“¢Õß√—∞¡’»—°¬¿“æ„π

°“√·¢àß¢—π Ÿß°«à“ ∂“π»÷°…“‡Õ°™π ‰¥â·°à ¥â“π°“√

 àß‡ √‘¡°“√µ≈“¥ §◊Õ °“√ª√–™“ —¡æ—π∏å·∫∫°“√„Àâ
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 ∂“π∑’Ëµ—ÈßÕ¬Ÿà„°≈â∫â“π ¥â“π§à“„™â®à“¬„π°“√‡√’¬π°“√

 Õπ §◊Õ ¡’°“√°”Àπ¥§à“„™â®à“¬„π°“√‡√’¬π‰¥â‡À¡“–

 ¡°—∫ ¿“æ¢Õß‡»√…∞°‘® ¥â“π∑√—æ¬“°√‡æ◊ËÕ°“√‡√’¬π
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»÷°…“¢Õß√—∞ §«√ π—∫ πÿπ·≈– àß‡ √‘¡„π¥â“π

∫ÿ§≈“°√‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß»—°¬¿“æºŸâ ÕπÀ√◊Õ

«‘∑¬“°√∑’Ë®–∂à“¬∑Õ¥§«“¡√Ÿâ §«“¡‡À¡“– ¡¢Õß§à“

„™â®à“¬„π°“√‡√’¬π °“√¥Ÿ·≈√—°…“§«“¡ –Õ“¥¢Õß

æ◊Èπ∑’Ë∑’Ë„™â„πΩñ°Õ∫√¡ ·≈–¡’°“√æ—≤π“„π‡√◊ËÕß

≈—°…≥–‡π◊ÈÕÀ“¢ÕßÀ≈—° Ÿµ√∑’Ë∑—π ¡—¬ “¡“√∂π”‰ª

„™â‰¥â®√‘ß ‡æ‘Ë¡§«“¡æ√âÕ¡¥â“π∑√—æ¬“°√‡æ◊ËÕ°“√

‡√’¬π°“√ Õπ ‰¥â·°à §«“¡æ√âÕ¡·≈–§«“¡‡À¡“– ¡

¢ÕßÀâÕß‡√’¬π·≈–ÀâÕßªØ‘∫—µ‘ ‡™àπ Õÿ≥À¿Ÿ¡‘ · ß «à“ß

§«“¡∑—π ¡—¬¢Õß ◊ËÕ°“√ Õπ·≈–«— ¥ÿÕÿª°√≥å„π

°“√Ωñ°Õ∫√¡ ‡æ‘Ë¡§«“¡ –¥«°„π°“√™”√–§à“„™â®à“¬

„π°“√‡√’¬π ·≈–‡æ‘Ë¡«—π › ‡«≈“ ·≈–√–¬–‡«≈“∑’Ë

‡ªî¥ Õπ

 ‘Ëß®Ÿß„®∑’Ë∑”„Àâ ∂“π»÷°…“‡Õ°™π¡’»—°¬¿“æ„π

°“√·¢àß¢—π Ÿß°«à“ ∂“π»÷°…“¢Õß√—∞ ‰¥â·°à ¥â“π°“√

 àß‡ √‘¡°“√µ≈“¥ §◊Õ °“√ àß‡ √‘¡°“√¢“¬‚¥¬°“√≈¥

√“§“§à“‡√’¬π¢Õß ∂“π»÷°…“ ¥â“πÀ≈—° Ÿµ√·≈–°“√

®—¥°“√‡√’¬π°“√ Õπ§◊Õ °“√‰¥â√—∫ª√–°“»π’¬∫—µ√ ¥â“π

§à“„™â®à“¬„π°“√‡√’¬π §◊Õ ¡’°“√™”√–§à“„™â®à“¬„π°“√

‡√’¬π‰¥âßà“¬·≈– –¥«° ¥â“π∑√—æ¬“°√‡æ◊ËÕ°“√‡√’¬π°“√

 Õπ §◊Õ §«“¡‡À¡“– ¡¢ÕßÕÿ≥À¿Ÿ¡‘„πÀâÕß‡√’¬π·≈–

§«“¡‡À¡“– ¡¢Õß¢π“¥ÀâÕß‡√’¬π°—∫®”π«πºŸâ‡√’¬π

·≈–· ß «à“ß¢Õß ∂“π∑’ËΩñ°ªØ‘∫—µ‘  à«πæƒµ‘°√√¡∑’Ë

µ—¥ ‘π„®‡≈◊Õ°Ωñ°Õ∫√¡„π ∂“π»÷°…“‡Õ°™π‡ªìπ

‡æ√“–‰¥â¢âÕ¡Ÿ≈®“°°“√ª√–™“ —¡æ—π∏å¢Õß ∂“π»÷°…“

¡’°“√ Õ∫∂“¡¢âÕ¡Ÿ≈√“¬≈–‡Õ’¬¥‡°’Ë¬«°—∫ ∂“π»÷°…“

‡ªìπÕ¬à“ß¥’ ·≈–¡’°“√ª√–‡¡‘π∑“ß‡≈◊Õ°®“° à«π≈¥§à“

‡√’¬π·≈–°“√‚¶…≥“ª√–™“ —¡æ—π∏å · ¥ß„Àâ‡ÀÁπ«à“

 ‘Ëß∑’ËºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡„π ∂“π»÷°…“‡Õ°™π§“¥

À«—ß®–‰¥â√—∫§◊Õ §ÿ≥¿“æ¡“µ√∞“π¢Õß ∂“π»÷°…“

·≈–°“√∫√‘°“√¢Õß ∂“π»÷°…“∑’Ë¥’®√‘ßµ“¡°“√‚¶…≥“-

ª√–™“ —¡æ—π∏å ¥—ßπ—Èπ  ”À√—∫ ∂“π»÷°…“‡Õ°™π

§«√ π—∫ πÿπ·≈– àß‡ √‘¡¿“æ≈—°…≥å∑’Ë¥’¢Õß ∂“π

»÷°…“ °“√ª√–™“ —¡æ—π∏å °“√‚¶…≥“ ·≈–°“√≈¥

√“§“§à“‡√’¬π‡æ◊ËÕ¥÷ß¥Ÿ¥„®ºŸâΩñ°Õ∫√¡ °“√·®âß¢âÕ¡Ÿ≈¢à“«

 “√¢ÕßÀπà«¬ß“π À√◊Õ ∂“π»÷°…“„Àâ·°àºŸâ π„®

Õ¬à“ßµàÕ‡π◊ËÕß °“√ª√—∫ª√ÿßÀ≈—° Ÿµ√„Àâ∑—π ¡—¬

 “¡“√∂π”‰ªª√–°Õ∫Õ“™’æÀ√◊Õ∑”∏ÿ√°‘®‰¥â ·≈–¡’

°“√æ—≤π“»—°¬¿“æºŸâ ÕπÀ√◊Õ«‘∑¬“°√∑’Ë®–∂à“¬∑Õ¥

§«“¡√Ÿâ °“√æ—≤π“°“√¥â“π«‘™“°“√Õ¬à“ßµàÕ‡π◊ËÕß ‡æ◊ËÕ

‡æ‘Ë¡§«“¡¡—Ëπ„®„ÀâºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡„π¡“µ√∞“π

°“√®—¥°“√‡√’¬π°“√ Õπ«à“§ÿâ¡§à“°—∫Õ√√∂ª√–‚¬™πå

∑’Ë‰¥â√—∫ ·≈–§«√‡æ‘Ë¡™àÕß∑“ß„π°“√®—¥®”Àπà“¬ (Place)

‚¥¬°“√®—¥µ—Èß “¢“¢Õß ∂“π»÷°…“∑’ËÕ”π«¬§«“¡

 –¥«°·°àºŸâ‡√’¬π¡“°∑’Ë ÿ¥

®“°º≈°“√«‘®—¬ ºŸâ«‘®—¬¡’¢âÕ‡ πÕ·π–‡æ◊ËÕ°“√«‘®—¬

µàÕ‰ª ¥—ßπ’È

1. „π à«π∑’Ë ‡°’Ë¬«°—∫æƒµ‘°√√¡ºŸâ∫√‘‚¿§

§«√¡’°“√‡≈◊Õ° —¡¿“…≥åºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡∑’Ë‡§¬

Ωñ°Õ∫√¡·≈â«°≈—∫¡“Ωñ°Õ∫√¡À≈—° Ÿµ√Õ◊ËπÊ‡æ‘Ë¡‡µ‘¡

„π≈—°…≥–∑’Ëµ√ß°—∫§«“¡À¡“¬¢Õß post-purchase

‡æ◊ËÕ∑’Ë®–‰¥â¢âÕ¡Ÿ≈Õ∏‘∫“¬ π—∫ πÿπ‡°’Ë¬«°—∫ªí®®—¬¥â“π
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·√ß®Ÿß„®∑’Ë™—¥‡®π¡“°¢÷Èπ

2. §«√¡’°“√»÷°…“„π™à«ß√–¬–‡«≈“∑’Ëµà“ß°—π

‡æ◊ËÕ„Àâ§√Õ∫§≈ÿ¡°≈ÿà¡ºŸâ‡√’¬π∑’Ëµà“ß°—π·≈–‡æ◊ËÕ∑’Ë®–‰¥â

¢âÕ¡Ÿ≈ π—∫ πÿπ®“°°≈ÿà¡µ—«Õ¬à“ß®“°™à«ß√–¬–‡«≈“Õ◊Ëπ

´÷ËßÕ“®®–™à«¬Õ∏‘∫“¬∫∑∫“∑À√◊Õ§«“¡ ”§—≠¢Õß

°≈ÿà¡Õâ“ßÕ‘ß (reference groups)‰¥â¡“°¢÷Èπ

3. §«√¡’°“√»÷°…“µ‘¥µ“¡º≈®“°ºŸâ∑’Ë®∫°“√

Ωñ°Õ∫√¡·≈â« ‡æ◊ËÕ»÷°…“‡°’Ë¬«°—∫§«“¡√Ÿâ§«“¡ “¡“√∂

∑’Ë ‰¥â √— ∫®“°°“√Ωñ °Õ∫√¡„πÕ—π∑’Ë ® –π”‰ª„™â

ª√–‚¬™πåµ“¡§«“¡µâÕß°“√¢ÕßºŸâ‡√’¬π ‡ªìπ°“√™à«¬

Õ∏‘∫“¬‡°’Ë¬«°—∫°“√√—∫√Ÿâªí≠À“À√◊Õ§«“¡µâÕß°“√¢Õß

ºŸâ‡√’¬π (problem or need recognition)

‡Õ° “√Õâ“ßÕ‘ß
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