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ABSTRACT

The number of traffic accidents in Bangkok has increased along with workload of traffic police, that
are associated with mental health of traffic police. The identification of factors associated with mental health
allow us to propose primary prevention measure for this important traffic police problem. The objectives
of this research were as follows: 1) To study correlation between personal factors, work-family conflict, social
support, personality, and mental health of traffic police. 2) To predict mental health of traffic police through
co-predictive variables composed of age, length of work, rank, work-family conflict, social support and
personality. 3) To study the correlation between mental health and work performance. The samples were
229 traffic police in Metropolitan Police Division 2. The questionnaires comprise of 5 part: personal factors,
work-family conflict, social support, personality trait was estimated by The Eysenck Personality Inventory
(EPI) and mental health was measured by Thai GHQ-30. The statistics included chi -square, percentage,
Spearman rank correlation coefficient, Pearson product-moment correlation coefficient, and stepwise multiple
regression analysis.

The results showed that age, experience, rank, social support and personality (extraversion,
neuroticism) were positively correlated and work-family conflict was negatively correlated, with mental health.
Work-family conflict, social support, age and personality variable (extraversion, neuroticism) were statistical
significant predictors of the mental health at 28.4%. Correlation analysis revealed a significant positive relation
of mental health and work performance of Thai traffic police at the .001 significant level.

Key words: mental health, performance, traffic police
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Table 1  The variable of personal factors.

Variables Frequency Percentage (%)
Age

24 to 35 year olds 9 432

36 to 47 year olds 115 502

Over 47 year olds 15 6.6
Marital status

Never married 29 12.7

Divorced/Separated 8 35

Married 192 83.8
Education level

Junior high school 24 105

Senior high school 118 515

Diploma 37 162

Undergraduate 50 21.8
Rank

Police sergeant major 68 29.7

Police lance corporal to Police sergeant 109 476

Police senior sergeant major 52 2277
Length of work

3 to 15 years 141 61.6

16 to 28 years 77 33.6

Over 28 years 11 4.8
Total 299 100.0

Table 2  Stepwise multiple regression analysis on predictors of mental health.

Variables b S, Beta t p
1. Work-family conflict 178 .038 .309 4.751 .000
2. Neuroticism 189 .059 210 3.217 .001
3. Extraversion -.231 .085 -.156 -2.729 .007
4. Social support -.017 .006 -.160 -2.792 .006
5. Age -.099 .041 -.137 -2.386 .018
Constant (a) 5.910
R = .533

R = 268  Overall F=17.681%
R = 284
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Table 3  The performance of traffic police.

Level of performance Cases Percentage(%)
Good 75 32.8
Average 90 39.3
Poor 64 279
Total 229 100.0
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