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ABSTRACT

The objectives of the study were to make a survey of 400 consumers’ opinions at Kasetsart University,
Chalermphrakiat Sakonnakhon Province Campus concerning their satisfaction of Nontree E-sarn drinking
water and to find out about the factors related to their satisfaction levels of the product as well as their opinions,
suggestions for improvement and recommendations for higher efficiency of the product development. The
instrument used in collecting the data was a questionnaire consisting of questions related to the status of
the subjects, the information about the drinking water consumption, the rating scale estimating satisfaction
of Nontree E-sarn drinking water, and their attitudes towards the mixed marketing factors influencing their

choice of the drinking water purchase, including open-end questions related to recommendations and
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suggestions for developing Nontree E-sarn drinking water. The survey results showed that the majority of
consumers had the moderate level of satisfaction of Nontree E-sarn driking water, a product of Kasetsart
University, Chalermphrakiat Sakonnakhon Province Campus. The factors correlated with consumers
satisfaction of Nontree E-sarn drinking water were age and level of education. The consumers highly
recommended that there should be a new package for the container as well as the taste. They proposed
promotion, and expansion of the market in Sakonnakhon province to increase income by means of more
advertisement and more public relations.The most essential things should be purity and the taste of the water.

The containers, especially the 20 litre bottles should always look new and clean with all kinds of improvement

to make competition possible in the drinking water market.

Key words: satisfaction of consumers, Nontree E-sarn drinking water
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Figure 1 Nontree E-sarn drinking water production process
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Table 1  Consumers satisfaction level on product towards Nontree E-sarn drinking water of Kasetsart

University Chalermphrakiat Sakonnakhon province campus

Factors in product X S.D. Level of satisfaction
Product

Taste of product 3.37 0.66 Moderate
Quality of water 3.37 0.67 Moderate
Freshness of product 3.38 0.77 Moderate
Product keeping duration 3.46 0.72 Moderate
Packaging 3.43 0.87 Moderate
Size of package 3.54 0.73 High
Product durability 3.45 0.74 Moderate
Product label appearance 3.20 0.90 Moderate
Product label clarification 3.46 0.88 Moderate
Product label completion 3.54 0.80 High
Reusable package 3.50 0.93 High
Approved quality standard and ministry of 3.56 0.81 High
Public Health License

Average 3.44 0.50 Moderate

Table 2  Consumers satisfaction level on brand towards Nontree E-sarn drinking water

Factors in brand X S.D. Level of satisfaction
Brand

Beauty of Nontree E-sarn brand 3.48 0.84 Moderate
University logo usage 3.66 0.88 High

Brand reliability 3.59 0.85 High

Brand clarification 3.51 0.84 High
Approved and quality assurance identified on 3.58 0.77 High
package

Average 3.56 0.65 High

Table 3  Consumers satisfaction level on price towards Nontree E-sarn drinking water

Factors in price X S.D. Level of satisfaction
Price

Reasonable price 3.68 0.87 High
Bargaining 3.22 1.02 Moderate

Price standard compared with other brands 341 0.91 Moderate

Average 343 0.71 Moderate
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Table 4  Consumers satisfaction level on location towards Nontree E-sarn drinking water

Factors in location X S.D. Level of satisfaction

Location

Plant location 3.18 0.94 Moderate

Location cleanness 3.02 0.88 Moderate

Plant decoration 297 0.87 Moderate

Production plant atmosphere 2.93 0.90 Moderate

Average 3.02 0.80 Moderate
Table 5  Consumers Satisfaction level on marketing towards Nontree E-sarn drinking water

Factors in marketing X S.D. Level of satisfaction

Marketing

Public relations or advertisement 2.62 0.96 Low

Promotion: Discount and free product 2.48 0.98 Low

Good nature transporter 2.83 0.92 Moderate

Well-dressed and clean transporter 2.80 0.88 Moderate

Speed and accuracy of transportation 2.97 0.86 Moderate

Average 2.74 0.73 Moderate
Table 6  Consumers satisfaction level towards Nontree E-sarn drinking water of Kasetsart University

Chalermphrakiat Sakonnakhon Province campus

Factors X S.D. Level of satisfaction
In product 3.44 0.50 Moderate
Brand 3.56 0.65 High

Price 3.43 0.71 Moderate
Location 3.02 0.80 Moderate
Marketing 2.74 0.73 Moderate
Average 3.18 0.74 Moderate
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Table 7

Factors related to consumers  satisfaction towards Nontree E-sarn drinking water of Kasetsart

University Chalermphrakiat Sakonnakhon Province campus

2

Independent factors X P
Gender 8.732 0.068
Age 25.421 0.013*
Education level 16.249 0.039*
Occupation 15.035 0.058
Total income 13.415 0.340

p=<.05
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