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ABSTRACT

The objectives of the study were to make a survey of 400 consumersû opinions at Kasetsart University,
Chalermphrakiat Sakonnakhon Province Campus concerning their satisfaction of Nontree E-sarn drinking
water and to find out about the factors related to their satisfaction levels of the product as well as their opinions,
suggestions for improvement and recommendations for higher efficiency of the product development. The
instrument used in collecting the data was a questionnaire consisting of questions related to the status of
the subjects, the information about the drinking water consumption, the rating scale estimating satisfaction
of Nontree E-sarn drinking water, and their attitudes towards the mixed marketing factors influencing their
choice of the drinking water purchase, including open-end questions related to recommendations and
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suggestions for developing Nontree E-sarn drinking water. The survey results showed that the majority of
consumers had the moderate level of satisfaction of Nontree E-sarn driking water, a product of Kasetsart
University, Chalermphrakiat Sakonnakhon Province Campus. The factors correlated with consumersû
satisfaction of Nontree E-sarn drinking water were age and level of education. The consumers highly
recommended that there should be a new package for the container as well as the taste. They proposed
promotion, and expansion of the market in Sakonnakhon province to increase income by means of more
advertisement and more public relations.The most essential things should be purity and the taste of the water.
The containers, especially the 20 litre bottles should always look new and clean with all kinds of improvement
to make competition possible in the drinking water market.
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Inside cleaning with resin      Outside cleaning 

UV Tube         Ceramic filter

Water

Pump + Resin                    Synthetic web 

1 2 3 4

Packaging

Cup  packaging

Bottle  packaging

Bucket  packaging

Figure 1 Nontree E-sarn drinking water production process
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«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬

‡æ◊ËÕ»÷°…“√–¥—∫§«“¡æ÷ßæÕ„® ªí®®—¬∑’Ë‡°’Ë¬«¢âÕß

°—∫√–¥—∫§«“¡æ÷ßæÕ„® ·π«∑“ß·≈–¢âÕ‡ πÕ·π–

„π°“√æ—≤π“º≈‘µ¿—≥±å¢ÕßºŸâ∫√‘‚¿§∑’Ë¡’µàÕº≈‘µ¿—≥±å

πÈ”¥◊Ë¡ππ∑√’Õ’ “π¢Õß¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å

«‘∑¬“‡¢µ‡©≈‘¡æ√–‡°’¬√µ‘ ®—ßÀ«—¥ °≈π§√

°“√µ√«®‡Õ° “√

§«“¡æ÷ßæÕ„® À¡“¬∂÷ß §«“¡√Ÿâ ÷° πÈ”„®∑’Ë§π

‡√“¡’µàÕ ‘ËßÀπ÷Ëß ‘Ëß„¥ µâÕß¡’ª√– ∫°“√≥å ∫ÿ§§≈ «— ¥ÿ

 ‘Ëß¢Õß À√◊Õ ∂“π∑’Ë ‚¥¬∑’Ë∫ÿ§§≈¡’§«“¡æ÷ßæÕ„®µàÕ

 ‘ËßÀπ÷Ëß ‘Ëß„¥ µâÕß¡’ª√– ∫°“√≥å„π∑“ßµ√ßÀ√◊Õ

∑“ßÕâÕ¡ µàÕ ‘Ëßπ—Èπ¡“°àÕπ »‘√‘«√√≥ ·≈–§≥–(2542)

°≈à“««à“ §«“¡æ÷ßæÕ„® §◊Õ°√–∫«π°“√· «ßÀ“∑“ß

‡≈◊Õ°∑’Ë “¡“√∂¬Õ¡√—∫‰¥â¡“°∑’Ë®–‡ªìπ∑“ß‡≈◊Õ°∑’Ë

‡À¡“– ¡

 √ÿª§«“¡À¡“¬¢Õß§«“¡æ÷ßæÕ„® §◊Õ

‡ªìπ°“√µÕ∫ πÕßµàÕ ‘Ë ßÀπ÷Ë ß ‘Ë ß„¥ÕÕ°¡“„π

≈—°…≥–∑’Ë™Õ∫À√◊Õ‰¡à™Õ∫ ‚¥¬æ¬“¬“¡‡¢â“„°≈â ‘Ëß∑’Ë

µπæÕ„®·≈–æ¬“¬“¡À≈’°‡≈’Ë¬ßÀà“ß®“° ‘Ëß∑’Ëµπ‰¡àæÕ„®

·π«§‘¥‡°’Ë¬«°—∫æƒµ‘°√√¡¢ÕßºŸâ∫√‘‚¿§

æƒµ‘°√√¡ºŸâ∫√‘‚¿§ À¡“¬∂÷ß °“√°√–∑”¢Õß

∫ÿ§§≈„¥∫ÿ§§≈Àπ÷Ëß´÷Ëß‡°’Ë¬«¢âÕß‚¥¬µ√ß°—∫°“√®—¥À“

„Àâ‰¥â¡“ °“√„™â ‘π§â“·≈–∫√‘°“√ ∑—Èßπ’È√«¡∂÷ß

°√–∫«π°“√µ—¥ ‘π„® ÷́Ëß¡’¡“Õ¬Ÿà°àÕπ·≈â« ÷́Ëß¡’ à«π

„π°“√°”Àπ¥„Àâ¡’°“√°√–∑”¥—ß°≈à“« (∏ß™—¬, 2538)

æƒµ‘°√√¡ºŸâ∫√‘‚¿§ ‡ªìπ°√–∫«π°“√µ—¥ ‘π„®·≈–

°“√°√–∑”¢Õß∫ÿ§§≈∑’Ë‡°’Ë¬«°—∫°“√ ◊́ÈÕ·≈–°“√„™â ‘π§â“

π—°°“√µ≈“¥®”‡ªìπ∑’Ë®–µâÕß»÷°…“·≈–«‘‡§√“–Àå

æƒµ‘°√√¡ºŸâ∫√‘‚¿§¥â«¬‡Àµÿº≈À≈“¬ª√–°“√ §◊Õ

(1) æƒµ‘°√√¡ºŸâ∫√‘‚¿§¡’º≈µàÕ°≈¬ÿ∑∏å°“√µ≈“¥¢Õß

∏ÿ√°‘® ¡’º≈∑”„Àâ∏ÿ√°‘®ª√– ∫º≈ ”‡√Á® (2) ‡æ◊ËÕ„Àâ

 Õ¥§≈âÕß°—∫·π«§«“¡§‘¥∑“ß°“√µ≈“¥∑’Ë«à“°“√

∑”„Àâ≈Ÿ°§â“æÕ„® «‘∏’∑’Ë®–„ÀâºŸâ∫√‘‚¿§æÕ„®π—ÈπºŸâ àß

‡ √‘¡∑“ß°“√µ≈“¥®–µâÕß»÷°…“ªí®®—¬À≈—°∑’Ë¡’Õ‘∑∏‘æ≈

µàÕ°“√ ◊́ÈÕ¢ÕßºŸâ∫√‘‚¿§«à“‡¢“®– ◊́ÈÕÀ√◊Õ‰¡à́ ◊ÈÕ ´◊ÈÕÕ–‰√

∑’Ë‰Àπ ‡¡◊ËÕ‰À√à ·≈–Õ¬à“ß‰√ ‡¡◊ËÕ‰¥â¢âÕ¡Ÿ≈‡À≈à“π’È

·≈â«°Á®–π”¡“„™â‡ªìπ¢âÕ¡Ÿ≈‡æ◊ËÕ°“√ àß‡ √‘¡∑“ß°“√

µ≈“¥ ‡™àπ °“√°”Àπ¥°≈¬ÿ∑∏å¢à“« “√·≈–°≈¬ÿ∑∏å ◊ËÕ

(3) ºŸâ àß‡ √‘¡°“√µ≈“¥µâÕß‡¢â“„®ªí®®—¬µà“ßÊ∑’Ë¡’

Õ‘∑∏‘æ≈µàÕæƒµ‘°√√¡ºŸâ∫√‘‚¿§∑”„ÀâºŸâ à ß ‡ √‘¡

∑“ß°“√µ≈“¥ “¡“√∂§“¥§–‡π°“√µÕ∫ πÕß¢Õß

ºŸâ∫√‘‚¿§∑’Ë¡’µàÕ°“√ àß‡ √‘¡°“√µ≈“¥¢Õß∏ÿ√°‘®

 »‘√‘«√√≥ ·≈–§≥–(2541) °≈à“«∂÷ß °“√

«‘‡§√“–Àåæƒµ‘°√√¡ºŸâ∫√‘‚¿§ ‡ªìπ°“√«‘®—¬‡°’Ë¬«°—∫

æƒµ‘°√√¡°“√´◊ÈÕ·≈–°“√„™â¢ÕßºŸâ∫√‘‚¿§ ‡æ◊ËÕ∑√“∫

∂÷ß≈—°…≥–§«“¡µâÕß°“√·≈–æƒµ‘°√√¡°“√ ◊́ÈÕ·≈–

°“√„™â¢ÕßºŸâ∫√‘‚¿§ ´÷Ëß°≈à“««à“ °“√«‘‡§√“–Àå

æƒµ‘°√√¡®–Õ“»—¬§”∂“¡ ¥—ßπ’È (1) „§√Õ¬Ÿà„πµ≈“¥

‡ªÑ“À¡“¬ (2) ºŸâ∫√‘‚¿§ ´◊ÈÕÕ–‰√ (3) ∑”‰¡ºŸâ∫√‘‚¿§

®÷ß´◊ÈÕ (4) „§√¡’ à«π√à«¡„π°“√µ—¥ ‘π„® ◊́ÈÕ∫â“ß

(5) ºŸâ∫√‘‚¿§´◊ÈÕ‡¡◊ËÕ„¥ (6) ºŸâ∫√‘‚¿§´◊ÈÕ∑’Ë‰Àπ ·≈–

(7) ºŸâ∫√‘‚¿§´◊ÈÕÕ¬à“ß‰√ ‡ªìπ§”∂“¡‡æ◊ËÕ∑√“∫∂÷ß¢—Èπ

µÕπ„π°“√µ—¥ ‘π„®´◊ÈÕ ´÷Ëßª√–°Õ∫¥â«¬¢—ÈπµÕπ

¢Õß°“√√—∫√Ÿâªí≠À“ °“√§âπÀ“¢âÕ¡Ÿ≈ °“√ª√–‡¡‘πº≈

∑“ß‡≈◊Õ°°“√µ—¥ ‘π„®´◊ÈÕ ºà“π™àÕß∑“ß°“√®—¥®”Àπà“¬

·≈–§«“¡√Ÿâ ÷°¿“¬À≈—ß®“°∑’Ë‰¥â¡’°“√´◊ÈÕ ‘π§â“·≈â«

·π«§‘¥‡°’Ë¬«°—∫ à«πª√– ¡∑“ß°“√µ≈“¥

 à«πº ¡∑“ß°“√µ≈“¥ À¡“¬∂÷ß ªí®®—¬∑“ß°“√

µ≈“¥∑’Ë§«∫§ÿ¡‰¥â ´÷ËßºŸâº≈‘µ ‘π§â“µâÕß„™â√à«¡°—π

‡æ◊ËÕ πÕß§«“¡µâÕß°“√¢Õßµ≈“¥‡ªÑ“À¡“¬ ‰¥â·°à (1)

º≈‘µ¿—≥±å (Product) ‡ªìπ ‘Ëß∑’ËµâÕß¡’°“√æ‘®“√≥“

ÕÕ°·∫∫ æ—≤π“„π¥â“π√Ÿª·∫∫ √Ÿª√à“ß  ’ —π °≈‘Ëπ √ 

µ≈Õ¥®π∫√√®ÿ¿—≥±å ‡æ◊ËÕ„Àâµ√ß°—∫§«“¡µâÕß°“√

¢Õßµ≈“¥À√◊Õ≈Ÿ°§â“ ·≈–∑”„Àâ≈Ÿ°§â“‡°‘¥§«“¡æ÷ßæÕ„®

º≈‘µ¿—≥±å®–¡’§ÿ≥ ¡∫—µ‘∑—Èß∑’Ë®—∫µâÕß‰¥â·≈–®—∫µâÕß

‰¡à‰¥â º≈‘µ¿—≥±å °Á§◊Õ ‘π§â“·≈– / À√◊Õ∫√‘°“√  à«π

ª√–°Õ∫¢Õßº≈‘µ¿—≥±å ‰¥â·°à µ—«º≈‘µ¿—≥±å µ√“ ‘π

§â“ ∫√√®ÿ¿—≥±å §«“¡¿“§¿Ÿ¡‘„® ∫√‘°“√ ·≈–ºŸâ¢“¬
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¥—ßπ—Èπ º≈‘µ¿—≥±å®÷ß‡ªìπ à«πº ¡∑“ß°“√µ≈“¥∑’Ë®–

µâÕß¡’°“√®—¥°“√Õ¬à“ß‡À¡“– ¡ (2) √“§“ (Price)

‡ªìπµ—«°≈‰°∑’Ë ”§—≠∑’Ë®–∑”„ÀâºŸâ∫√‘‚¿§  π„® ·≈–

¬Õ¡√—∫„πº≈‘µ¿—≥±å °“√°”Àπ¥√“§“®–µâÕß„Àâ∂Ÿ°µâÕß

‡À¡“– ¡ ·≈–¬ÿµ‘∏√√¡ ‚¥¬®–µâÕß¡’°“√æ‘®“√≥“∂÷ß

µâπ∑ÿπ ≈—°…≥– °“√·¢àß¢—π¢Õßµ≈“¥‡ªÑ“À¡“¬ °“√

®Ÿß„® µ≈Õ¥®π‡ß◊ËÕπ‰¢„π°“√¢“¬µà“ß Ê §«∫§Ÿà°—π‰ª

‡æ√“–∂â“√“§“∑’Ë°”Àπ¥‰«â‡À¡“– ¡ ®–‡ªìπµ—«™à«¬

º≈—°¥—πº≈‘µ¿—≥±åÕÕ° Ÿàµ≈“¥‰¥â¥’ ·≈–‡ªìπ∑’Ë

µâÕß°“√¢Õßµ≈“¥‡ªÑ“À¡“¬‰¥â¥’¥â«¬ (3) °“√®—¥®”Àπà“¬

(Place) ‡ªìπ°“√π”º≈‘µ¿—≥±å‡¢â“µ≈“¥‡ªÑ“À¡“¬ °≈à“«§◊Õ

º≈‘µ¿—≥±å®–‡ªìπº≈‘µ¿—≥±å∑’Ë¥’‰¡à‰¥â À“°‰¡à “¡“√∂

π”‰ª Ÿà≈Ÿ°§â“‰¥â∑—π‡«≈“ ·≈–„π ∂“π∑’Ë∑’Ë¡’§«“¡

µâÕß°“√ ¥—ßπ—Èπ „π‡√◊ËÕß°“√®—¥®”Àπà“¬®÷ß¡’°“√

æ‘®“√≥“∂÷ß ∂“π∑’Ë ‡«≈“ ·≈–≈Ÿ°§â“ ∑’Ëº≈‘µ¿—≥±å§«√

®–π”‰ª‡ πÕ¢“¬„Àâ ‡æ◊ËÕÕ”π«¬§«“¡ –¥«°„Àâ·°à

≈Ÿ°§â“ °“√®—¥®”Àπà“¬π’È¡’ ‘Ëß∑’ËµâÕßæ‘®“√≥“ 2 ¥â“π§◊Õ

™àÕß∑“ß°“√®—¥®”Àπà“¬ ·≈–°“√°√–®“¬µ—« ‘π§â“ (4)

°“√ àß‡ √‘¡°“√µ≈“¥ (Promotion) ‡ªìπ°“√µ‘¥µàÕ

 ◊ËÕ “√√–À«à“ßºŸâ¢“¬°—∫ºŸâ´◊ÈÕ‡°’Ë¬«°—∫º≈‘µ¿—≥±å ‡æ◊ËÕ

·®âß¢à“« “√·≈–™—°®Ÿß„Àâ‡°‘¥§«“¡µâÕß°“√„π°“√ ◊́ÈÕ

º≈‘µ¿—≥±å °“√ àß‡ √‘¡°“√µ≈“¥ª√–°Õ∫¥â«¬ 5  à«π

§◊Õ °“√®—¥°“√°“√‚¶…≥“ °“√®—¥°“√°“√ àß‡ √‘¡

°“√¢“¬ °“√®—¥°“√°“√ª√–™“ —¡æ—π∏å °“√¢“¬‚¥¬

∫ÿ§§≈ ·≈–°“√µ≈“¥∑“ßµ√ß

„π à«π¢Õßß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß ∏“√“ (2545)

‰¥â»÷°…“«‘®—¬‡√◊ËÕß§«“¡æ÷ßæÕ„®¢ÕßºŸâ∫√‘‚¿§∑’Ë¡’

µàÕÕ“À“√ ”‡√Á®√Ÿª·™à·¢Áß„π‡¢µ°√ÿß‡∑æ¡À“π§√

ºŸâ∫√‘‚¿§¡’§«“¡æ÷ßæÕ„®µàÕÕ“À“√ ”‡√Á®√Ÿª·™à·¢Áß

‚¥¬√«¡Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ‡¡◊ËÕæ‘®“√≥“√“¬¥â“π

æ∫«à“¥â“πº≈‘µ¿—≥±å·≈–¥â“π™àÕß∑“ß°“√®—¥®”Àπà“¬

¡’§«“¡æ÷ßæÕ„®Õ¬Ÿà„π√–¥—∫¡“°  à«π¥â“π√“§“·≈–

¥â“π°“√ àß‡ √‘¡°“√µ≈“¥¡’§«“¡æ÷ßæÕ„®Õ¬Ÿà„π

√–¥—∫ª“π°≈“ß «“ π“ (2545) ‰¥â»÷°…“«‘®—¬‡√◊ËÕß

§«“¡æ÷ßæÕ„®¢ÕßºŸâ∫√‘‚¿§∑’Ë¡’µàÕÕ“À“√ø“ µåøŸÑ¥

¢Õß∫√‘…—∑ æ‘´´à“∑Ÿ‡¥¬å ®”°—¥ „π‡¢µ°√ÿß‡∑æ¡À“π§√

æ∫«à“ ºŸâ∫√‘‚¿§¡’§«“¡æ÷ßæÕ„®‚¥¬√«¡·≈–√“¬¥â“π

Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ‡¡◊ËÕæ‘®“√≥“√“¬¥â“π æ∫«à“

¥â“π ‘π§â“ºŸâ∫√‘‚¿§¡’§«“¡æ÷ßæÕ„®·µ°µà“ß°—πÕ¬à“ß

¡’π—¬ ”§—≠ ªí®®—¬¥â“πÕ“¬ÿ∑’Ë·µ°µà“ß°—π¢ÕßºŸâ∫√‘‚¿§

®–¡’§«“¡æ÷ßæÕ„®µàÕÕ“À“√ø“ µåøŸÑ¥‚¥¬√«¡·µ°

µà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠ ®–‡ÀÁπ‰¥â«à“ °“√§âπ§«â“ ·π«§‘¥

∑ƒ…Æ’ ·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß∑’Ë‰¥â°≈à“«¡“¢â“ßµâπ ºŸâ

«‘®—¬ “¡“√∂π”¡“‡ªìπ·π«∑“ß„π°“√«‘®—¬·≈–π”¡“

„™âª√–‚¬™πå„π°“√ √â“ß·∫∫ Õ∫∂“¡§«“¡æ÷ß

æÕ„®¢ÕßºŸâ∫√‘‚¿§∑’Ë¡’µàÕº≈‘µ¿—≥±åπÈ”¥◊Ë¡ππ∑√’

Õ’ “πµàÕ‰ª

«‘∏’¥”‡π‘π°“√«‘®—¬

ª√–™“°√·≈–°≈ÿà¡µ—«Õ¬à“ß

ª√–™“°√∑’Ë„™â„π°“√«‘®—¬§√—Èßπ’È §◊Õ ∫ÿ§≈“°√

·≈–π‘ ‘µ¢Õß¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å «‘∑¬“‡¢µ

‡©≈‘¡æ√–‡°’¬√µ‘ ®—ßÀ«—¥ °≈π§√ ¢π“¥°≈ÿà¡µ—«Õ¬à“ß

‰¥â®“°°“√§”π«≥‚¥¬„™â Ÿµ√¢Õß Yamane (1967)

∑’Ë∑√“∫®”π«πª√–™“°√

n
N

Ne

=
+1 2  ·∑π§à“ n =

+

3 736

1 3 736 05 2

,

, (. )

‡¡◊ËÕ n = ¢π“¥¢Õß°≈ÿà¡µ—«Õ¬à“ß

N = ¢π“¥¢Õßª√–™“°√

e = §«“¡§≈“¥‡§≈◊ËÕπ¢Õß°“√ ÿà¡°≈ÿà¡µ—«Õ¬à“ß

°”Àπ¥„Àâ√âÕ¬≈– 5 À√◊Õ‡∑à“°—∫ 0.05

‡¡◊ËÕ·∑π§à“®–‰¥â ¢π“¥¢Õß°≈ÿà¡µ—«Õ¬à“ß 361

§π ‡æ◊ËÕ –¥«°„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈·≈–§à“∑’Ëπà“

‡™◊ËÕ∂◊Õ ºŸâ«‘®—¬ ®÷ß‡°Á∫¢âÕ¡Ÿ≈®“°°≈ÿà¡µ—«Õ¬à“ß®”π«π

400 §π

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬§◊Õ·∫∫ Õ∫∂“¡´÷Ëß

 √â“ß¢÷Èπ®“°°“√√«∫√«¡¢âÕ¡Ÿ≈∑—Èß∑ƒ…Æ’·≈–ß“π«‘®—¬

∑’Ë‡°’Ë¬«¢âÕß ‚¥¬¢âÕ§”∂“¡„π·∫∫ Õ∫∂“¡‡ªìπ
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§”∂“¡‡°’Ë¬«°—∫¢âÕ¡Ÿ≈ à«π∫ÿ§§≈ ‰¥â·°à ‡æ» Õ“¬ÿ

√–¥—∫°“√»÷°…“ Õ“™’æ ·≈–√“¬‰¥â §”∂“¡«—¥√–¥—∫

§«“¡æ÷ßæÕ„®¢ÕßºŸâ∫√‘‚¿§∑’Ë¡’µàÕ à«πª√– ¡

∑“ß°“√µ≈“¥º≈‘µ¿—≥±åπÈ”¥◊Ë¡ππ∑√’Õ’ “π¢Õß

¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å «‘∑¬“‡¢µ‡©≈‘¡æ√–‡°’¬√µ‘

®—ßÀ«—¥ °≈π§√ „π¥â“πº≈‘µ¿—≥±å µ√“ ‘π§â“ √“§“

 ∂“π∑’Ë ·≈–¥â“π°“√ àß‡ √‘¡∑“ß°“√µ≈“¥ ‡ªìπ

§”∂“¡≈—°…≥–¡“µ√“ à«πª√–¡“≥§à“™π‘¥ 5 µ—«‡≈◊Õ°

(Rating Scale) √«¡∑—Èß§”∂“¡ª≈“¬‡ªî¥„Àâ· ¥ß

§«“¡§‘¥‡ÀÁπ·≈–¢âÕ‡ πÕ·π–∑’Ë¡’µàÕº≈‘µ¿—≥±å °“√

À“§à“§«“¡‡™◊ËÕ¡—Ëπ¢Õß·∫∫ Õ∫∂“¡ ‚¥¬ Cronbachûs

alpha (æ«ß√—µπå, 2538) ‰¥â§à“ —¡ª√– ‘∑∏‘Ï‡∑à“°—∫ 0.922

°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈

°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‚¥¬√«∫√«¡¢âÕ¡Ÿ≈®“°

π‘ ‘µ§≥–µà“ßÊ ·≈–Àπà«¬ß“π¿“¬„π«‘∑¬“‡¢µ ‚¥¬

«‘∏’ µ“¡ –¥«° (Convenience Sampling)

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

ºŸâ«‘®—¬«‘‡§√“–Àå¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥ ‚¥¬„™â°“√

«‘‡§√“–Àå∑“ß ∂‘µ‘ „™â§à“√âÕ¬≈– §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß

‡∫π¡“µ√∞“π ·≈–«‘‡§√“–Àå§«“¡‡ªìπÕ‘ √–¢Õß

ªí®®—¬∑’Ë‡°’Ë¬«¢âÕß‚¥¬„™â§à“‰§ ·§«√å (chi - square)

∑¥ Õ∫∑’Ë√–¥—∫π—¬ ”§—≠∑“ß ∂‘µ‘ .05 ‡°≥±å§–·ππ

∑’Ë„™â„π°“√°”Àπ¥™à«ß§à“‡©≈’Ë¬ ( x) √–¥—∫§«“¡æ÷ßæÕ„®

‚¥¬„™â‡°≥±åÕ—πµ√¿“§™—Èπ ®“°‡°≥±å¥—ß°≈à“«∑”„Àâ

·ª≈§«“¡‰¥â¥—ßπ’È

§à“‡©≈’Ë¬ 4.3 - 5.0 ·ª≈§«“¡«à“

§«“¡æ÷ßæÕ„® Ÿß¡“°

§à“‡©≈’Ë¬ 3.5 - 4.2 ·ª≈§«“¡«à“

§«“¡æ÷ßæÕ„® Ÿß

§à“‡©≈’Ë¬ 2.7 - 3.4 ·ª≈§«“¡«à“

§«“¡æ÷ßæÕ„®ª“π°≈“ß

§à“‡©≈’Ë¬ 1.9 - 2.6 ·ª≈§«“¡«à“

§«“¡æ÷ßæÕ„®µË”

§à“‡©≈’Ë¬ 1.0 - 1.8 ·ª≈§«“¡«à“

§«“¡æ÷ßæÕ„®µË”¡“°

º≈·≈–¢âÕ«‘®“√≥å

°“√»÷°…“§«“¡æ÷ßæÕ„®¢ÕßºŸâ∫√‘‚¿§∑’Ë¡’µàÕ

 à«πª√– ¡∑“ß°“√µ≈“¥º≈‘µ¿—≥±åπÈ”¥◊Ë¡ππ∑√’

Õ’ “π¢Õß¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å «‘∑¬“‡¢µ

‡©≈‘¡æ√–‡°’¬√µ‘ ®—ßÀ«—¥ °≈π§√ æ∫«à“ °≈ÿà¡

µ—«Õ¬à“ß¡’§«“¡æ÷ßæÕ„®µàÕº≈‘µ¿—≥±åπÈ”¥◊Ë¡ππ∑√’

Õ’ “πÕ¬Ÿà„π√–¥—∫ª“π°≈“ß

‡¡◊ËÕ·¬°‡ªìπ√“¬¥â“π æ∫«à“ ºŸâ∫√‘‚¿§¡’§«“¡

æ÷ßæÕ„®„π¥â“πº≈‘µ¿—≥±å „π√–¥—∫ª“π°≈“ß

( x= 3.44) ·µà¡’§«“¡æ÷ßæÕ„®„π√–¥—∫¡“° §◊Õ¢π“¥

¢Õß¢«¥∫√√®ÿº≈‘µ¿—≥±å §«“¡§√∫∂â«π¢Õß©≈“°

º≈‘µ¿—≥±å ¢«¥º≈‘µ¿—≥±å “¡“√∂π”°≈—∫¡“„™â„À¡à‰¥â

·≈–°“√√—∫√Õß¡“µ√∞“π§ÿ≥¿“æº≈‘µ¿—≥±å (Table 1)

„π¥â“πµ√“ ‘π§â“ °≈ÿà¡µ—«Õ¬à“ß¡’§«“¡æ÷ß

æÕ„®„π√–¥—∫¡“° ( x= 3.56) ∑—Èßπ’ÈÕ“®‡ªìπ‡æ√“–«à“

º≈‘µ¿—≥±å„™âµ√“¢Õß¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å

´÷Ëß‡ªìπÀπà«¬ß“π∑“ß°“√»÷°…“∑’Ë¡’§«“¡πà“‡™◊ËÕ∂◊Õ

¡’¢âÕ§«“¡∑’Ë™—¥‡®π·≈–‡À¡“– ¡ πÕ°®“°π—Èπ

¢âÕ§«“¡√—∫√Õß¡“µ√∞“π§ÿ≥¿“æ·≈–„∫Õπÿ≠“µ®“°

°√–∑√«ß “∏“√≥ ÿ¢ √–∫ÿ‰«âÕ¬à“ß™—¥‡®π ∑”„Àâ

ºŸâ∫√‘‚¿§¡’§«“¡‡™◊ËÕ¡—Ëπ„πµ√“¢Õß ‘π§â“¡À“«‘∑¬“≈—¬

·≈–§«“¡ª≈Õ¥¿—¬¢Õßµ—«º≈‘µ¿—≥±å (Table 2)

„π¥â“π√“§“ °≈ÿà¡µ—«Õ¬à“ß¡’§«“¡æ÷ßæÕ„®

„π√–¥—∫ª“π°≈“ß ( x= 3.43) ·µà¡’§«“¡æ÷ßæÕ„®

„π√–¥—∫¡“° §◊Õ √“§“º≈‘µ¿—≥±å¡’§«“¡‡À¡“– ¡

( x = 3.68) (Table 3)

„π¥â“π ∂“π∑’Ë °≈ÿà¡µ—«Õ¬à“ß¡’§«“¡æ÷ßæÕ„®

„π√–¥—∫ª“π°≈“ß ( x= 3.02) ∑—Èßπ’ÈÕ“®‡ªìπ‡æ√“–«à“

 ∂“π∑’Ëµ—Èß¢Õß‚√ßº≈‘µπÈ”¥◊Ë¡ππ∑√’Õ’ “πµ—ÈßÕ¬Ÿà„π

∫√‘‡«≥∑’ËºŸâ∫√‘‚¿§ à«π„À≠à‰¡à√Ÿâ®—°¡“°π—° ·≈–ªÑ“¬

∫Õ° ∂“π∑’Ëº≈‘µ‰¡à™—¥‡®π °≈ÿà¡µ—«Õ¬à“ß®÷ß‰¡à„Àâ

§«“¡ ”§—≠°—∫À—«¢âÕπ’È‡∑à“∑’Ë§«√ (Table 4)

„π¥â“π°“√ àß‡ √‘¡°“√µ≈“¥ °≈ÿà¡µ—«Õ¬à“ß¡’

§«“¡æ÷ßæÕ„®„π√–¥—∫ª“π°≈“ß ( x= 2.74) ‡¡◊ËÕ

æ‘®“√≥“‡ªìπ√“¬¢âÕ „πÀ—«¢âÕ°“√ª√–™“ —¡æ—π∏å

À√◊Õ‚¶…≥“ °≈ÿà¡µ—«Õ¬à“ß¡’§«“¡æ÷ßæÕ„®„π√–¥—∫µË”
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Table 1 Consumers satisfaction level on product towards Nontree E-sarn drinking water of  Kasetsart
University Chalermphrakiat Sakonnakhon province campus

Factors in product x S.D. Level of satisfaction
Product
Taste of product 3.37 0.66 Moderate
Quality of water 3.37 0.67 Moderate
Freshness of product 3.38 0.77 Moderate
Product keeping duration 3.46 0.72 Moderate
Packaging 3.43 0.87 Moderate
Size of package 3.54 0.73  High
Product durability 3.45 0.74 Moderate
Product label appearance 3.20 0.90 Moderate
Product label clarification 3.46 0.88 Moderate
Product label completion 3.54 0.80  High
Reusable package 3.50 0.93  High
Approved quality standard and ministry of 3.56 0.81  High
Public Health License
Average 3.44 0.50 Moderate

Table 3 Consumers satisfaction level on price towards Nontree E-sarn drinking water

Factors in price x S.D. Level of satisfaction
Price
Reasonable price 3.68 0.87  High
Bargaining 3.22 1.02 Moderate
Price standard compared with other brands 3.41 0.91 Moderate
Average 3.43 0.71 Moderate

Table 2 Consumers satisfaction level on brand towards Nontree E-sarn drinking water

Factors in brand x S.D. Level of satisfaction
Brand
Beauty of Nontree E-sarn brand 3.48 0.84 Moderate
University logo usage 3.66 0.88  High
Brand reliability 3.59 0.85  High
Brand clarification 3.51 0.84  High
Approved and quality assurance identified on 3.58 0.77  High
package
Average 3.56 0.65  High

( x= 2.62) °“√ àß‡ √‘¡°“√¢“¬ ‡™àπ °“√„Àâ à«π≈¥ ¡’

¢Õß·∂¡ ¡’§«“¡æ÷ßæÕ„®„π√–¥—∫µË” ( x= 2.48)

 “¡“√∂Õ∏‘∫“¬‰¥â«à“ πÈ”¥◊Ë¡ππ∑√’Õ’ “π·µà‡¥‘¡π—Èπ

‡ªìπ°“√º≈‘µ‡æ◊ËÕ∫√‘‚¿§¿“¬„π«‘∑¬“‡¢µ ¬—ß‰¡à¡’°“√

®”Àπà“¬„π∑âÕßµ≈“¥ °“√ àß‡ √‘¡°“√¢“¬„π≈—°…≥–

∑’Ë‡ªìπ°“√„Àâ à«π≈¥À√◊Õ¡’¢Õß·∂¡®÷ß¬—ß‰¡à¡’ „π

À—«¢âÕπ’È°≈ÿà¡µ—«Õ¬à“ß®÷ß¡’§«“¡æ÷ßæÕ„®„π√–¥—∫µË”

(Table 5)



«. ‡°…µ√»“ µ√å ( —ß§¡) ªï∑’Ë 30 ©∫—∫∑’Ë 156

ªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏å°—∫√–¥—∫§«“¡æ÷ß

æÕ„®¢ÕßºŸâ∫√‘‚¿§∑’Ë¡’µàÕº≈‘µ¿—≥±åπÈ”¥◊Ë¡ππ∑√’

Õ’ “π¢Õß¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å «‘∑¬“‡¢µ

‡©≈‘¡æ√–‡°’¬√µ‘ ®—ßÀ«—¥ °≈π§√ ‰¥â·°à Õ“¬ÿ ·≈–

√–¥—∫°“√»÷°…“∑—Èßπ’ÈÕ“®‡ªìπ‡æ√“–«à“ ∫ÿ§§≈∑’Ë¡’Õ“¬ÿ

¡“°¡—°®–„Àâ§«“¡ ”§—≠°—∫°“√¥Ÿ·≈‡Õ“„®„ à„π‡√◊ËÕß

¢Õß ÿ¢¿“æ‚¥¬‡©æ“–„π¥â“πÕ“À“√·≈–πÈ”¥◊Ë¡ ÷́Ëß

 Õ¥§≈âÕß°—∫º≈ß“π«‘®—¬¢Õß«“ π“ (2545) ‰¥â

∑”°“√»÷°…“«‘®—¬‡√◊ËÕß §«“¡æ÷ßæÕ„®¢ÕßºŸâ∫√‘‚¿§∑’Ë¡’

µàÕÕ“À“√ø“ µåøŸÑ¥¢Õß∫√‘…—∑æ‘´´à“ ∑Ÿ‡¥¬å æ∫«à“

ªí®®—¬¥â“πÕ“¬ÿ∑’Ë·µ°µà“ß°—π¡’§«“¡æ÷ßæÕ„®µàÕÕ“À“√

ø“ µåøŸÑ¥¢Õß∫√‘…—∑æ‘´´à“ ∑Ÿ‡¥¬å ·µ°µà“ß°—π „π

¢≥–‡¥’¬«°—π‡¡◊ËÕæ‘®“√≥“¥â“π°“√»÷°…“  “¡“√∂

Õ∏‘∫“¬‰¥â«à“ °“√∑’Ë∫ÿ§§≈‰¥â√—∫°“√»÷°…“∑’Ë Ÿß¢÷Èπ

∑”„Àâ§”π÷ß∂÷ßª√–‚¬™πå„π¥â“π°“√‡Õ“„®„ à„π‡√◊ËÕß

°“√¥Ÿ·≈ ÿ¢¿“æ √«¡∑—Èß°“√¥◊Ë¡πÈ”∑’Ë –Õ“¥·≈–∫√‘ ÿ∑∏‘Ï

´÷Ëß‡ª√’¬∫‡∑’¬∫°—∫∫ÿ§§≈∑’Ë¡’°“√»÷°…“πâÕ¬°«à“·≈â«

∫ÿ§§≈∑’Ë¡’§«“¡√ŸâπâÕ¬ Õ“®®–‰¡à§àÕ¬„Àâ§«“¡ ”§—≠

„π‡√◊ËÕß°“√¥Ÿ·≈ ÿ¢¿“æ¢Õßµπ‡Õß¡“°π—°·≈–¡“°

°«à“ºŸâ∑’Ë¡’°“√»÷°…“ Ÿß Õ“®¡’§«“¡ π„®„π‡√◊ËÕß°“√

¥”√ß™’«‘µ·≈–ªí≠À“ª“°∑âÕß¡“°°«à“·≈–§‘¥«à“‡ªìπ

‡√◊ËÕß ”§—≠°«à“ √–¥—∫°“√»÷°…“·µ°µà“ß°—π§«“¡æ÷ß

æÕ„®µàÕº≈‘µ¿—≥±å®÷ß·µ°µà“ß°—π ¢—¥·¬âß°—∫º≈°“√

»÷°…“¢Õß∏“√“ (2545) ‰¥â∑”°“√»÷°…“«‘®—¬ ‡√◊ËÕß

Table 4 Consumers satisfaction level on location towards Nontree E-sarn drinking water

Factors in location x S.D. Level of satisfaction
Location
Plant location 3.18 0.94 Moderate
Location cleanness 3.02 0.88 Moderate
Plant decoration 2.97 0.87 Moderate
Production plant atmosphere 2.93 0.90 Moderate
Average 3.02 0.80 Moderate

Table 5 Consumers Satisfaction level on marketing towards Nontree E-sarn drinking water

Factors in marketing x S.D. Level of satisfaction
Marketing
Public relations or advertisement 2.62 0.96  Low
Promotion: Discount and free product 2.48 0.98  Low
Good nature transporter 2.83 0.92 Moderate
Well-dressed and clean transporter 2.80 0.88 Moderate
Speed and accuracy of transportation 2.97 0.86 Moderate
Average 2.74 0.73 Moderate

Table 6 Consumers satisfaction level towards Nontree E-sarn drinking water of Kasetsart  University
Chalermphrakiat Sakonnakhon Province campus

Factors x S.D. Level of satisfaction
In product 3.44 0.50 Moderate
Brand 3.56 0.65  High
Price 3.43 0.71 Moderate
Location 3.02 0.80 Moderate
Marketing 2.74 0.73 Moderate
Average 3.18 0.74 Moderate
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§«“¡æ÷ßæÕ„®¢ÕßºŸâ∫√‘‚¿§∑’Ë¡’µàÕÕ“À“√ ”‡√Á®√Ÿª·™à

·¢Áß„π‡¢µ°√ÿß‡∑æ¡À“π§√ æ∫«à“ √–¥—∫°“√»÷°…“∑’Ë

·µ°µà“ß°—π§«“¡æ÷ßæÕ„®µàÕÕ“À“√ ”‡√Á®√Ÿª·™à·¢Áß

‰¡à·µ°µà“ß°—π  ”À√—∫ ‡æ» Õ“™’æ ·≈–√“¬‰¥â ‰¡à¡’

§«“¡ —¡æ—π∏å°—∫§«“¡æ÷ßæÕ„®¢ÕßºŸâ∫√‘‚¿§∑’Ë¡’µàÕ

º≈‘µ¿—≥±åπÈ”¥◊Ë¡ππ∑√’Õ’ “πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘

(p > .05) (Table 7)

 √ÿª

°“√»÷°…“§«“¡æ÷ßæÕ„®¢ÕßºŸâ∫√‘‚¿§∑’Ë¡’µàÕ

º≈‘µ¿—≥±åπÈ”¥◊Ë¡ππ∑√’Õ’ “π¢Õß¡À“«‘∑¬“≈—¬

‡°…µ√»“ µ√å «‘∑¬“‡¢µ‡©≈‘¡æ√–‡°’¬√µ‘ ®—ßÀ«—¥

 °≈π§√  √ÿªº≈°“√«‘®—¬‰¥â¥—ßπ’È

ºŸâ∫√‘‚¿§¡’§«“¡æ÷ßæÕ„®µàÕº≈‘µ¿—≥±åπÈ”¥◊Ë¡

ππ∑√’Õ’ “π¢Õß ¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å

«‘∑¬“‡¢µ‡©≈‘¡æ√–‡°’¬√µ‘ ®—ßÀ«—¥ °≈π§√ ‚¥¬√«¡

Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (Table 6)

ªí®®—¬∑’Ë ‡°’Ë¬«¢âÕß°—∫§«“¡æ÷ßæÕ„®¢ÕßºŸâ

∫√‘‚¿§∑’Ë¡’µàÕº≈‘µ¿—≥±åπÈ”¥◊Ë¡ππ∑√’Õ’ “π¢Õß

¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å «‘∑¬“‡¢µ‡©≈‘¡æ√–‡°’¬√µ‘

®—ßÀ«—¥ °≈π§√ ‰¥â·°à Õ“¬ÿ ·≈–√–¥—∫°“√»÷°…“ „π

 à«π¢Õß‡æ» Õ“™’æ ·≈–√“¬‰¥â ‡ªìπªí®®—¬∑’Ë‰¡à¡’

§«“¡ —¡æ—π∏å°—∫§«“¡æ÷ßæÕ„®¢ÕßºŸâ∫√‘‚¿§∑’Ë¡’µàÕ

º≈‘µ¿—≥±åπÈ”¥◊Ë¡ππ∑√’Õ’ “πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘

(p > .05) (Table 7)

§«“¡§‘¥‡ÀÁπ·≈–¢âÕ‡ πÕ·π–¢ÕßºŸâ∫√‘‚¿§∑’Ë

¡’µàÕº≈‘µ¿—≥±åπÈ”¥◊Ë¡ππ∑√’Õ’ “π ‰¥â·°à πÈ”¥◊Ë¡

ππ∑√’Õ’ “π§«√®—¥∑”∫√√®ÿ¿—≥±å¢π“¥„À¡à ‚¥¬

‡ªìπ¢π“¥¢«¥ PET 1 ≈‘µ√ §‘¥‡ªìπ√âÕ¬≈– 45.3

·≈–‡ªìπ¢π“¥ PET 1.5 ≈‘µ√ §‘¥‡ªìπ√âÕ¬≈– 37.4

∑—Èßπ’ÈÕ“®‡ªìπ‡æ√“–«à“„πªí®®ÿ∫—π‚√ßº≈‘µπÈ”¥◊Ë¡ππ∑√’

Õ’ “π¡’°“√º≈‘µπÈ”¢«¥¢π“¥ 600 ¡‘≈≈‘≈‘µ√ ‡æ’¬ß

¢π“¥‡¥’¬« ÷́Ëß°≈ÿà¡µ—«Õ¬à“ßÕ“®¡’·π«§‘¥«à“°“√®—¥∑”

∫√√®ÿ¿—≥±å¢π“¥„À¡à∑’Ë„À≠à¢÷Èπ®–∑”„ÀâºŸâ∫√‘‚¿§À—π

¡“ ◊́ÈÕº≈‘µ¿—≥±å¡“°¢÷Èπ‡π◊ËÕß®“°¡’º≈‘µ¿—≥±å„Àâ‡≈◊Õ°

À≈“°À≈“¬ „πÕπ“§µπÈ”¥◊Ë¡ππ∑√’Õ’ “π®–¡’„π√Ÿª

·∫∫πÈ” R/O ºŸâ∫√‘‚¿§®–´◊ÈÕ §‘¥‡ªìπ√âÕ¬≈– 81.3

µâÕß°“√„ÀâπÈ”¥◊Ë¡ππ∑√’Õ’ “πª√—∫ª√ÿß „π¥â“π

√ ™“µ‘¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 29.6 ‡π◊ËÕß®“°ºŸâ

∫√‘‚¿§„Àâ§«“¡‡ÀÁπ«à“√ ™“µ‘¢ÕßπÈ”¥◊Ë¡‡ªìπªí®®—¬Àπ÷Ëß

∑’Ë ”§—≠∑’Ë®–∑”„Àâ‡≈◊Õ°´◊ÈÕº≈‘µ¿—≥±å πÕ°®“°π—Èπ ºŸâ

∫√‘‚¿§¡’¢âÕ‡ πÕ·π–«à“ §«√ àß‡ √‘¡·≈–¢¬“¬µ≈“¥

„π®—ßÀ«—¥ °≈π§√ ‡æ◊ËÕ‡æ‘Ë¡√“¬‰¥â „Àâ¡’°“√‚¶…≥“

ª√–™“ —¡æ—π∏å¡“°¢÷Èπ §«√„Àâ§«“¡ ”§—≠°—∫§«“¡

 –Õ“¥·≈–√ ™“µ‘¢ÕßπÈ”„Àâ¡“° §«√ª√—∫ª√ÿß∫√√®ÿ

¿—≥±å„Àâ¥Ÿ„À¡à ·≈– –Õ“¥Õ¬Ÿà‡ ¡Õ ‚¥¬‡©æ“–∂—ß

∫√√®ÿ¢π“¥ 20 ≈‘µ√ ·≈–§«√ª√—∫ª√ÿß§ÿ≥¿“æ∑ÿ°

¥â“π„Àâ¥’¢÷Èπ ‡æ◊ËÕ‡¢â“·¢àß¢—π„πµ≈“¥πÈ”¥◊Ë¡

¢âÕ‡ πÕ·π–

¢âÕ‡ πÕ·π–„π°“√π”º≈°“√«‘®—¬‰ª„™â

®“°º≈°“√«‘®—¬ ‡√◊ËÕß °“√»÷°…“§«“¡æ÷ß

æÕ„®¢ÕßºŸâ∫√‘‚¿§∑’Ë¡’µàÕº≈‘µ¿—≥±åπÈ”¥◊Ë¡ππ∑√’

Õ’ “π¢Õß¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å «‘∑¬“‡¢µ

Table 7 Factors related to consumersû satisfaction towards Nontree E-sarn drinking water of Kasetsart
University Chalermphrakiat Sakonnakhon Province campus

Independent factors χ2 p
Gender 8.732 0.068
Age 25.421  0.013*
Education level 16.249  0.039*
Occupation 15.035  0.058
Total income 13.415 0.340

p = < .05
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‡©≈‘¡æ√–‡°’¬√µ‘ ®—ßÀ«—¥ °≈π§√ ºŸâ«‘®—¬¡’¢âÕ‡ πÕ·π–

¥—ßπ’È

1. ®“°º≈°“√«‘®—¬ æ∫«à“ „π¥â“πº≈‘µ¿—≥±å

°≈ÿà¡µ—«Õ¬à“ß ¡’§«“¡æ÷ßæÕ„®µàÕº≈‘µ¿—≥±åπÈ”¥◊Ë¡

ππ∑√’Õ’ “π ‚¥¬√«¡Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ºŸâ«‘®—¬‡ÀÁπ«à“

§«√ª√—∫ª√ÿß·≈–æ—≤π“º≈‘µ¿—≥±å„π¢âÕ¬àÕ¬∑’Ë°≈ÿà¡

µ—«Õ¬à“ß¡’§«“¡æ÷ßæÕ„®„π√–¥—∫ª“π°≈“ß°àÕπ Õ“∑‘

§«“¡ «¬ß“¡¢Õß©≈“°º≈‘µ¿—≥±å §ÿ≥¿“æ¢ÕßπÈ”¥◊Ë¡

√ ™“µ‘¢Õßº≈‘µ¿—≥±å‚¥¬¿“æ√«¡ ·≈–™Ÿª√–‡¥Áπ„π

¢âÕ∑’ËºŸâ∫√‘‚¿§¡’§«“¡æ÷ßæÕ„®¡“°‡ªìπ®ÿ¥¢“¬·≈–∑’Ë

 ”§—≠‚¥¬‡©æ“–°“√√—∫√Õß¡“µ√∞“π§ÿ≥¿“æ·≈–„∫

Õπÿ≠“µ®“°°√–∑√«ß “∏“√≥ ÿ¢ (Õ¬.) π”‰ª„™â„π

°“√«“ß·ºπ ‚¶…≥“ª√–™“ —¡æ—π∏å ‡æ◊ËÕ°√–µÿâπ„Àâ

ºŸâ∫√‘‚¿§À—π¡“ π„® ◊́ÈÕº≈‘µ¿—≥±å¡“°¢÷Èπ

2. „π¥â“πµ√“ ‘π§â“ °≈ÿà¡µ—«Õ¬à“ß¡’§«“¡æ÷ß

æÕ„®‚¥¬√«¡Õ¬Ÿà„π√–¥—∫¡“° æ‘®“√≥“√“¬¢âÕ ∑ÿ°

¢âÕ¡’§«“¡æ÷ßæÕ„®„π√–¥—∫¡“° ¬°‡«âπ µ√“

 —≠≈—°…≥åππ∑√’Õ’ “π¡’§«“¡ «¬ß“¡‡À¡“– ¡ ¡’

§«“¡æ÷ßæÕ„®„π√–¥—∫ª“π°≈“ß ºŸâ«‘®—¬‡ÀÁπ«à“ §«√

ª√—∫ª√ÿß„π¢âÕπ’È ‚¥¬Õ“®®–„Àâ¡’°“√®—¥ª√–°«¥°“√

ÕÕ°·∫∫µ√“ —≠≈—°…≥åπÈ”¥◊Ë¡ππ∑√’ ´÷Ëß®–™à«¬„π

°“√ª√–™“ —¡æ—π∏å„Àâ§π∑—Ë«‰ª‰¥â√Ÿâ®—°πÈ”¥◊Ë¡¢Õß

¡À“«‘∑¬“≈—¬œ ¡“°¬‘Ëß¢÷Èπ

3. „π¥â“π√“§“ ¡’§«“¡æ÷ßæÕ„®‚¥¬√«¡Õ¬Ÿà„π

√–¥—∫ª“π°≈“ß ‡¡◊ËÕæ‘®“√≥“√“¬¢âÕ ∑ÿ°¢âÕ¡’§«“¡æ÷ß

æÕ„®„π√–¥—∫ª“π°≈“ß ¬°‡«âπ √“§“º≈‘µ¿—≥±å¡’§«“¡

‡À¡“– ¡ °≈ÿà¡µ—«Õ¬à“ß¡’§«“¡æ÷ßæÕ„®„π√–¥—∫¡“°

´÷Ëß· ¥ß„Àâ‡ÀÁπ«à“ √“§“¢ÕßπÈ”¥◊Ë¡¡’§«“¡‡À¡“– ¡

°—∫§«“¡ “¡“√∂„π°“√‡≈◊Õ° ◊́ÈÕ¢Õß°≈ÿà¡µ—«Õ¬à“ß

∑—Èßπ’È„π°“√°”Àπ¥√“§“º≈‘µ¿—≥±å®”‡ªìπ∑’Ë®–µâÕß

§”π÷ß∂÷ß ¿“æ‡»√…∞°‘® ·≈–µâπ∑ÿπ„π°“√º≈‘µ¥â«¬

4. „π¥â“π ∂“π∑’Ë §«“¡æ÷ßæÕ„®‚¥¬√«¡Õ¬Ÿà

„π√–¥—∫ª“π°≈“ß ‡¡◊ËÕæ‘®“√≥“‡ªìπ√“¬¢âÕ æ∫«à“ ∑ÿ°¢âÕ

Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ºŸâ«‘®—¬‡ÀÁπ«à“ §«√„Àâ§«“¡

 ”§—≠„π¥â“π ∂“π∑’Ëº≈‘µ„Àâ¡“°‡æ√“–§«“¡ –Õ“¥

‡ªìπ ‘Ëß ”§—≠∑’Ë ÿ¥ ”À√—∫ ‘π§â“∑’Ë„™â„π°“√∫√‘‚¿§

Õ’°∑—Èß ¬—ß “¡“√∂∑’Ë®–„™â‡ªìπ à«π‚¶…≥“·≈–æ—≤π“

‡ªìπ®ÿ¥®”Àπà“¬º≈‘µ¿—≥±å‰¥âÕ’°∑“ßÀπ÷ËßµàÕ‰ª

5. „π¥â“π°“√ àß‡ √‘¡°“√µ≈“¥ °≈ÿà¡

µ—«Õ¬à“ß¡’§«“¡æ÷ßæÕ„®‚¥¬√«¡Õ¬Ÿà„π√–¥—∫ª“π°≈“ß

æ‘®“√≥“√“¬¢âÕ ∑ÿ°¢âÕÕ¬Ÿà„π√–¥—∫ª“π°≈“ß ¬°‡«âπ

°“√ª√–™“ —¡æ—π∏åÀ√◊Õ‚¶…≥“ °“√ àß‡ √‘¡°“√¢“¬

‡™àπ °“√¡’ à«π≈¥ ¡’¢Õß·∂¡ ºŸâ∫√‘‚¿§¡’§«“¡æ÷ß

æÕ„®„π√–¥—∫πâÕ¬ ¥—ßπ—Èπ §«√¡’°“√ª√—∫ª√ÿß„™â°“√

 àß‡ √‘¡°“√µ≈“¥„Àâ‚¥¥‡¥àπ¡“°¢÷Èπ ‡™àπ °“√®—¥

°‘®°√√¡°“√ àß‡ √‘¡°“√¢“¬°√–µÿâπ„ÀâºŸâ∫√‘‚¿§„Àâ

‡°‘¥°“√µ—¥ ‘π„® ◊́ÈÕº≈‘µ¿—≥±å ‚¥¬°“√„Àâ à«π≈¥

À√◊Õ¢Õß·∂¡ «“ß·ºπ°“√ àß‡ √‘¡°“√¢“¬„π√–¬–¬“«

·≈–„™â°“√‚¶…≥“ª√–™“ —¡æ—π∏åºà“π ◊ËÕµà“ß Ê ‡æ‘Ë¡

¡“°¢÷Èπ ´÷Ëß®–™à«¬„π°“√ ◊ËÕ„ÀâºŸâ∫√‘‚¿§‰¥â√—∫∑√“∫

¢à“« “√°“√®—¥®”Àπà“¬º≈‘µ¿—≥±å‰¥âÕ¬à“ß∑—Ë«∂÷ß ·≈–

‡≈◊Õ°´◊ÈÕº≈‘µ¿—≥±å‰¥âµ“¡™à«ß∑’Ë¡’°“√ àß‡ √‘¡°“√µ≈“¥

¢âÕ‡ πÕ·π–„π°“√«‘®—¬§√—ÈßµàÕ‰ª

1. §«√¡’°“√»÷°…“√–¥—∫§«“¡æ÷ßæÕ„®¢Õß

ºŸâ∫√‘‚¿§µàÕº≈‘µ¿—≥±åπÈ”¥◊Ë¡ππ∑√’Õ’ “π‡ª√’¬∫‡∑’¬∫

°—∫º≈‘µ¿—≥±åπÈ”¥◊Ë¡¬’ËÀâÕÕ◊Ëπ„π∑âÕßµ≈“¥ ‡æ√“–®–

∑”„Àâ‰¥â¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß‡©æ“–°≈ÿà¡¡“°¢÷Èπ ·≈–

 “¡“√∂π”¡“æ—≤π“º≈‘µ¿—≥±å„Àâ “¡“√∂·¢àß¢—π°—∫

º≈‘µ¿—≥±å„π∑âÕßµ≈“¥‰¥â Õ’°∑—Èß §«√»÷°…“¢âÕ¡Ÿ≈ ‡™‘ß

§ÿ≥¿“æª√–°Õ∫¥â«¬ ‡æ◊ËÕ„Àâ‰¥â¢âÕ¡Ÿ≈∑’Ë™—¥‡®π¬‘Ëß¢÷Èπ

2. ß“π«‘®—¬π’È»÷°…“‡©æ“–°≈ÿà¡ºŸâ∫√‘‚¿§∑’Ë‡ªìπ

∫ÿ§≈“°√·≈–π‘ ‘µ∑’Ë∫√‘‚¿§πÈ”¥◊Ë¡ππ∑√’Õ’ “π ÷́Ëß

°“√»÷°…“«‘®—¬„π§√—ÈßµàÕ‰ª §«√»÷°…“°≈ÿà¡∫ÿ§§≈

∑—Ë«‰ª∂÷ß∑—»π§µ‘·≈–æƒµ‘°√√¡∑’Ë¡’µàÕº≈‘µ¿—≥±åπÈ”

¥◊Ë¡ππ∑√’Õ’ “π‡æ◊ËÕ‡ªìπ·π«∑“ß°“√¢¬“¬∞“π≈Ÿ°§â“

„Àâ°«â“ß¡“°¢÷Èπ

§”¢Õ∫§ÿ≥

‰¥â√—∫°“√ π—∫ πÿπ∑ÿπ«‘®—¬®“° ∂“∫—π«‘®—¬·≈–

æ—≤π“·Ààß¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å (∫“ß‡¢π)

ªïß∫ª√–¡“≥ 2549
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