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‡§√◊Õ¢à“¬°“√·≈°‡ª≈’Ë¬π·∫àßªíπ§«“¡√Ÿâ ·≈–‡§√◊Õ¢à“¬

§«“¡‡ªìπ‡æ◊ËÕπ„π§à“¬ºŸâπ”‡¬“«™π°’Ã“¿“§ƒ¥Ÿ√âÕπ

Knowledge Sharing Network and Friendship Network

in Youth Sport Leaders Summer Camp

Õ—®©√“ ªÿ√“§¡

Atchara Purakom

ABSTRACT

The purposes of this research were to analyze pattern and mechanism of network structure, homophily
of camp members, as well as network bridging between structural holes of knowledge sharing and friendship
network among the youth leaders joining the fourth sport summer camp in 2009. A questionnaire was
employed for gathering data by free recall method out of the whole network from 3 camps, namely; Pijit
camp, Sakon Nakhon camp, and Trung camp. These visualization networks analysed by Ucinet for windows
version 6.221 and Netdraw version 2.08 represented relationship between actors and structural measures.
The findings showed decentralized structure pattern both knowledge sharing network and friendship network.
The youth leaders in every camp were able to share their knowledge in a whole group manner. The relationship
characteristics were unreciprocities ties, low density of networks and weak ties as well. Moreover, homophily
principle indicated that the whole networks were homogenous with regard to sex and sport activities. Analyzing
network bridging of structural hole visualized that the linkage via betweeness actors enabled the camp members
to have opportunities to access sport knowledge and new information from other clusters as well as create
new knowledge from the outsider.
Key words: knowledge sharing network, friendship network, network bridging, structural holes
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∫∑§—¥¬àÕ

ß“π«‘ ®— ¬π’È ¡’ «— µ∂ÿª√– ß§å ‡æ◊Ë Õ«‘ ‡§√“–Àå

·∫∫·ºπ·≈–°≈‰°¢Õß‚§√ß √â“ß‡§√◊Õ¢à“¬ ≈—°…≥–

§«“¡§≈â“¬§≈÷ß¥â“π§ÿ≥≈—°…≥–¢Õß∫ÿ§§≈ ·≈–§«“¡

‡™◊ËÕ¡‚¬ßæ◊Èπ∑’Ë„π‚§√ß √â“ß‡§√◊Õ¢à“¬°“√·≈°‡ª≈’Ë¬π

·∫àßªíπ§«“¡√Ÿâ ·≈–‡§√◊Õ¢à“¬§«“¡‡ªìπ‡æ◊ËÕπ¢Õß°≈ÿà¡

ºŸâπ”‡¬“«™π ¢≥–‡¢â“√à«¡°‘®°√√¡„π§à“¬°’Ã“¿“§ƒ¥Ÿ

√âÕπ §√—Èß∑’Ë 4 ªï 2552 ‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈¥â«¬

·∫∫ Õ∫∂“¡„π√Ÿª·∫∫ø√’√’§Õ≈ ®“° ¡“™‘°°≈ÿà¡



‡¬“«™π∑—Èß°≈ÿà¡ ®”π«π 3 §à“¬ ‰¥â·°à §à“¬®—ßÀ«—¥æ‘®‘µ√

§à“¬®—ßÀ«—¥ °≈π§√ ·≈–§à“¬®—ßÀ«—¥µ√—ß «‘‡§√“–Àå

¢âÕ¡Ÿ≈‡§√◊Õ¢à“¬¥â«¬‚ª√·°√¡ Ucinet 6 for windows

version 6.221 ·≈– Netdraw version 2.086 ‡æ◊ËÕ

· ¥ß§«“¡ —¡æ—π∏å√–À«à“ß ¡“™‘°°—∫µ—«·ª√‡™‘ß

‚§√ß √â“ß¢Õß‡§√◊Õ¢à“¬

º≈°“√«‘®—¬ √ÿª‰¥â«à“ ‚§√ß √â“ß‡§√◊Õ¢à“¬‡ªìπ

·∫∫°√–®“¬ÕÕ°®“°»Ÿπ¬å°≈“ß °≈ÿà¡‡¬“«™π∑’Ë‡¢â“

√à«¡°‘®°√√¡°’Ã“‡æ◊ËÕ ÿ¢¿“æ„π§à“¬ºŸâπ”∑ÿ°§à“¬

 “¡“√∂·≈°‡ª≈’Ë¬π·∫àßªíπ§«“¡√Ÿâ¥â“π°’Ã“‡æ◊ËÕ

 ÿ¢¿“æ√–À«à“ß°—π·≈–°—π∑—ÈßÀ¡¥∑—Èß°≈ÿà¡ ≈—°…≥–

§«“¡ —¡æ—π∏å‡ªìπ·∫∫‰¡à ¡¥ÿ≈ §«“¡Àπ“·πàπ¢Õß

∑—Èß‡§√◊Õ¢à“¬°“√·≈°‡ª≈’Ë¬π·∫àßªíπ§«“¡√Ÿâ√–À«à“ß

°≈ÿà¡‡¬“«™π ·≈–‡§√◊Õ¢à“¬§«“¡‡ªìπ‡æ◊ËÕπ¢Õß∑ÿ°§à“¬

Õ¬Ÿà„π√–¥—∫µË” ·≈–§«“¡ºŸ°æ—π„π≈—°…≥–À≈«¡ Ê

πÕ°®“°π’È ¬—ßæ∫«à“ ‡§√◊Õ¢à“¬°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ

·≈–§«“¡‡ªìπ‡æ◊ËÕπ¡’§«“¡ —¡æ—π∏å°—π‡©æ“–„π°≈ÿà¡

‡æ»‡¥’¬«°—π ·≈–Õ¬Ÿà„π°≈ÿà¡°‘®°√√¡‡¥’¬«°—π‡∑à“π—Èπ

º≈°“√«‘‡§√“–Àå§«“¡‡™◊ËÕ¡‚¬ßæ◊Èπ∑’Ë„π‚§√ß √â“ß

‡§√◊Õ¢à“¬ æ∫§«“¡‡™◊ËÕ¡‚¬ß‡§√◊Õ¢à“¬‚¥¬ºà“πºŸâ

ª√– “π°≈“ß ™à«¬∑”„Àâ ¡“™‘°„π‡§√◊Õ¢à“¬¡’‚Õ°“ 

‰¥â‡¢â“∂÷ß§«“¡√Ÿâ¥â“π°“√°’Ã“ ¢âÕ¡Ÿ≈ ÿ¢¿“æ„À¡à®“°

‡§√◊Õ¢à“¬°≈ÿà¡Õ◊Ëπ ·≈–‡°‘¥‚Õ°“ °“√ √â“ß·≈–

· «ßÀ“§«“¡√Ÿâ„À¡à®“°∫ÿ§§≈¿“¬πÕ°‡§√◊Õ¢à“¬

§” ”§—≠: ‡§√◊Õ¢à“¬°“√·≈°‡ª≈’Ë¬π·∫àßªíπ§«“¡√Ÿâ

‡§√◊Õ¢à“¬§«“¡‡ªìπ‡æ◊ËÕπ ≈—°…≥–§«“¡§≈â“¬§≈÷ß §«“¡

‡™◊ËÕ¡‚¬ß„π‚§√ß √â“ß‡§√◊Õ¢à“¬

∫∑π”

°√–∫«π°“√·≈°‡ª≈’Ë ¬π·∫àßªíπ§«“¡√Ÿâ

(knowledge sharing) ‡ªìπ°√–∫«π°“√‡√’¬π√Ÿâ ”§—≠

¢Õß°“√®—¥°“√§«“¡√Ÿâ (knowledge management) ∑’Ë

‰¥âπ”§«“¡√Ÿâ´÷Ëß∂◊Õ«à“‡ªìπ∑√—æ¬å ‘πÕ—π¡’§à“¬‘Ëß„π°“√

 √â“ß°“√‰¥â‡ª√’¬∫„π‡™‘ß°“√·¢àß¢—π Õ“®Õ¬Ÿà„π√Ÿª

¢Õß¢âÕ¡Ÿ≈¢à“« “√ ∑—°…– ·≈–ª√– ∫°“√≥å¿“¬„π

Õß§å°√ (tacit knowledge) ‰ª∂à“¬∑Õ¥ ŸàºŸâ√—∫¿“¬„π

°≈ÿà¡‡æ◊ËÕπ„πÕß§å°√·≈–Õß§å°√¿“¬πÕ°Õ◊Ëπ (explicit

knowledge) ºà“π√Ÿª·∫∫°“√¢—¥‡°≈“∑“ß —ß§¡ À√◊Õ

«‘∏’°“√·≈°‡ª≈’Ë¬πªØ‘ —¡æ—π∏å´÷Ëß°—π·≈–°—π√–À«à“ß

§√Õ∫§√—« À√◊Õ ¡“™‘°„πÕß§å°√ (Nonaka, 1994;

Zhu and Shao, 2007) ‚¥¬‡©æ“–ªØ‘ —¡æ—π∏å¢Õß

°≈ÿà¡‡æ◊ËÕπ (peer groups) ÷́Ëß‡ªìπªí®®—¬ ”§—≠∑’Ë¡’

Õ‘∑∏‘æ≈‚¥¬µ√ßµàÕ°“√‡√’¬π√Ÿâ ·≈–°“√°√–∑”¢Õß

‡æ◊ËÕπÀ√◊Õ∫ÿ§§≈√Õ∫¢â“ß∑’Ë®–™—°®Ÿß„Àâ‡°‘¥°“√°√–∑”

·≈–¡’æƒµ‘°√√¡∑’Ë§≈âÕ¬µ“¡°—π (Kirke, 2006 ) ®“°

‡Àµÿº≈¥—ß°≈à“«¢â“ßµâπºŸâ«‘®—¬®÷ß π„®∑”°“√»÷°…“

«‘‡§√“–Àå‡§√◊Õ¢à“¬°“√·≈°‡ª≈’Ë¬π·∫àßªíπ§«“¡√Ÿâ

(knowledge sharing network) ·≈–°“√»÷°…“‡§√◊Õ

¢à“¬§«“¡‡ªìπ‡æ◊ËÕπ (friendship) ¢Õß°≈ÿà¡‡¬“«™π„π

§à“¬ºŸâπ”°’Ã“¿“§ƒ¥Ÿ√âÕπ ‚¥¬„™â∞“π·π«§‘¥∑ƒ…Æ’

‡§√◊Õ¢à“¬∑“ß —ß§¡ ·≈–„™â¡ÿ¡¡Õß‡§√◊Õ¢à“¬·∫∫∑—Èß°≈ÿà¡

º≈°“√»÷°…“¥—ß°≈à“«¢â“ßµâπ§“¥À«—ß«à“®–∑”„Àâ‰¥â

∞“π§«“¡√Ÿâæ≈«—µ√‡§√◊Õ¢à“¬°“√®—¥°“√§«“¡√Ÿâ ‡æ◊ËÕπ”

‰ªæ—≤π“«ß®√°√–∫«π°“√®—¥°“√§«“¡√Ÿâ„Àâ°—∫°≈ÿà¡

‡¬“«™π∑’Ë‡≈àπ°’Ã“·≈–ÕÕ°°”≈—ß°“¬‡æ◊ËÕ ÿ¢¿“æ„π

‡§√◊Õ¢à“¬°≈ÿà¡Õ◊Ëπ Ê µàÕ‰ª

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬

1. ‡æ◊ËÕ«‘‡§√“–Àå·∫∫·ºπ‚§√ß √â“ß·≈–

°≈‰°¢Õß‚§√ß √â“ß‡§√◊Õ¢à“¬¢Õß°≈ÿà¡‡¬“«™π „π§à“¬

ºŸâπ”°’Ã“¿“§ƒ¥Ÿ√âÕπ

2. ‡æ◊ËÕ«‘‡§√“–Àå≈—°…≥–§«“¡§≈â“¬§≈÷ß°—π

¥â“π§ÿ≥≈—°…≥–¢Õß∫ÿ§§≈¢Õß°≈ÿà¡‡¬“«™π „π§à“¬

ºŸâπ”°’Ã“¿“§ƒ¥Ÿ√âÕπ

3. ‡æ◊ËÕ«‘ ‡§√“–Àå§«“¡‡™◊ËÕ¡‚¬ßæ◊Èπ∑’Ë „π

‚§√ß √â“ß‡§√◊Õ¢à“¬¢Õß°≈ÿà¡‡¬“«™π „π§à“¬ºŸâπ”°’Ã“

¿“§ƒ¥Ÿ√âÕπ
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«‘∏’¥”‡π‘π°“√«‘®—¬

°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√«‘®—¬‡™‘ßª√‘¡“≥ ‡æ◊ËÕ»÷°…“

‡§√◊Õ¢à“¬°“√·≈°‡ª≈’Ë¬π·∫àßªíπ§«“¡√Ÿâ¥â“π°’Ã“‡æ◊ËÕ

 ÿ¢¿“æ ·≈–‡§√◊Õ¢à“¬§«“¡‡ªìπ‡æ◊ËÕπ¢Õß°≈ÿà¡ºŸâπ”

‡¬“«™π„π§à“¬°’Ã“¿“§ƒ¥Ÿ√âÕπ ∫π∞“π·π«§‘¥°“√

«‘‡§√“–Àå‡§√◊Õ¢à“¬∑“ß —ß§¡ (social network analysis)

„π‡§√◊Õ¢à“¬√–¥—∫∑—Èß°≈ÿà¡ (whole network) ‚¥¬‡°Á∫

√«∫√«¡¢âÕ¡Ÿ≈®“° ¡“™‘°°≈ÿà¡‡¬“«™π∑’Ë ¡—§√‡¢â“

√à«¡°‘®°√√¡°’Ã“‡æ◊ËÕ ÿ¢¿“æ„π‚§√ß°“√§à“¬ºŸâπ”

‡¬“«™π°’Ã“¿“§ƒ¥Ÿ√âÕπ §√—Èß∑’Ë 4 ªï 2552 ª√–°Õ∫

¥â«¬ 4 ™π‘¥°’Ã“ ‰¥â·°à øÿµ∫Õ≈ ·∫¥¡‘πµ—π ‡∑§«—π‚¥â

·≈–«à“¬πÈ” ‚¥¬¡’°“√®—¥°‘®°√√¡µàÕ‡π◊ËÕß¡“∑ÿ°ªï‰¥â

√—∫°“√ π—∫ πÿπ®“° ”π—°ß“π°Õß∑ÿπ°“√ π—∫ πÿπ

°“√ √â“ß‡ √‘¡ ÿ¢¿“æ (   .) °“√®—¥°‘®°√√¡§√—Èßπ’È

¥”‡π‘π°“√„π™à«ß√–À«à“ß‡¥◊Õπ¡’π“§¡ - ‡¡…“¬π 2552

®”π«π 3 §à“¬ ‰¥â·°à §à“¬®—ßÀ«—¥æ‘®‘µ√ ®”π«π 100

§π §à“¬®—ßÀ«—¥ °≈π§√ ®”π«π 95 §π ·≈–§à“¬

®—ßÀ«—¥µ√—ß ®”π«π 99 §π

‡§√◊ËÕß¡◊Õ„π°“√«‘®—¬

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬§√—Èßπ’È‡ªìπ·∫∫ Õ∫∂“¡

∑’Ëæ—≤π“¢÷Èπ®“°·π«§‘¥ ∑ƒ…Æ’ ·≈–ß“π«‘®—¬‡§√◊Õ¢à“¬

‚¥¬·∫àßÕÕ°‡ªìπ 3 µÕπ ‰¥â·°à µÕπ∑’Ë 1 ¢âÕ¡Ÿ≈

∑—Ë«‰ª¢Õß ¡“™‘°„π§à“¬ºŸâπ”°’Ã“œ µÕπ∑’Ë 2 §«“¡

 —¡æ—π∏å·≈°‡ª≈’Ë¬π·∫àßªíπ§«“¡√Ÿâ¥â“π°’Ã“‡æ◊ËÕ ÿ¢¿“æ

·≈–µÕπ∑’Ë 3 §«“¡ —¡æ—π∏å§«“¡‡ªìπ‡æ◊ËÕπ ‚¥¬„ÀâºŸâ

‡™’Ë¬«™“≠µ√«® Õ∫§«“¡∂Ÿ°µâÕß¥â“π‡π◊ÈÕÀ“„π¢âÕ

§”∂“¡¢Õß·∫∫ Õ∫∂“¡ ·≈–ª√—∫ª√ÿß‚§√ß √â“ß

¢Õß·∫∫ Õ∫∂“¡„Àâ§√Õ∫§≈ÿ¡‡π◊ÈÕÀ“ (content

validity) ·≈–°”Àπ¥§à“§–·ππ¢Õß¢âÕ¡Ÿ≈‡§√◊Õ¢à“¬

„π≈—°…≥–µ—«‡≈¢ 0-1 (binary data)

°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈

«‘∏’°“√‡°Á∫¢âÕ¡Ÿ≈‡§√◊Õ¢à“¬„π√Ÿª·∫∫ø√’√’§Õ≈

(free recall) ́ ÷Ëß‡ªìπ«‘∏’°“√‡°Á∫¢âÕ¡Ÿ≈®“°‚π¥ (nodes)

„π‡§√◊Õ¢à“¬·∫∫™ÿ¥¢âÕ¡Ÿ≈‡¥’¬« (one - mode data set)

(Wasserman and Faust, 1999) ‚¥¬∑ÿ°‚π¥ ¡“™‘°

¡’Õ‘ √–∑’Ë®–√–∫ÿ™◊ËÕ¢ÕßºŸâ· ¥ß§πÕ◊Ëπ Ê (alters) „π

‡§√◊Õ¢à“¬∑’Ëµπ‡Õß¡’ªØ‘ —¡æ—π∏å¥â«¬ ®”π«π 5 §π

·∫∫ Õ∫∂“¡¡’∑—ÈßÀ¡¥®”π«π 297 ™ÿ¥ ‡¡◊ËÕµ√«®

 Õ∫§«“¡ ¡∫Ÿ√≥å¢Õß·∫∫ Õ∫∂“¡‰¥â·∫∫ Õ∫

∂“¡‡æ◊ËÕπ”‰ª«‘‡§√“–Àå∑—Èß ‘Èπ 293 ™ÿ¥ §‘¥‡ªìπ√âÕ¬≈–

98.65 ¢Õß·∫∫ Õ∫∂“¡∑—ÈßÀ¡¥ ·≈–∑”°“√∫—π∑÷°

¢âÕ¡Ÿ≈§«“¡ —¡æ—π∏å„π√Ÿª·∫∫∫—≠™’√“¬™◊ËÕ (nodelist

data) ´÷Ëß‡ªìπ°“√∫—π∑÷°µ“¡√“¬™◊ËÕ¢Õß ¡“™‘°∑’ËºŸâ

µÕ∫·∫∫ Õ∫∂“¡√–∫ÿ‰«â„π√Ÿªµ“√“ß —ß§¡¡‘µ‘

(sociomatrix)

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

«‘‡§√“–Àåµ—«·ª√‡™‘ß‚§√ß √â“ß‡§√◊Õ¢à“¬∑—Èß„π

√–¥—∫∫ÿ§§≈·≈–√–¥—∫∑—Èß°≈ÿà¡ ‰¥â·°à §«“¡‡ªìπ

»Ÿπ¬å°≈“ß‡§√◊Õ¢à“¬ (centralization) §«“¡Àπ“·πàπ

(density) ·≈–¥’°√’ (degree) ·≈–«‘‡§√“–Àå

§ÿ≥≈— °…≥–§«“¡§≈â “ ¬§≈÷ ß¥â “π ‡æ»·≈–Õ“¬ÿ

(homophily) ·≈–°“√‡™◊ËÕ¡‚¬ß (network bridging)

„πæ◊Èπ∑’Ë„π‚§√ß √â“ß‡§√◊Õ¢à“¬ (structural hole) ¥â«¬

‚ª√·°√¡ Ucinet 6 for windows version 6.221 æ√âÕ¡

∑—Èß∑”°“√π”‡ πÕ¿“æ‚§√ß √â“ß —ß§¡¡‘µ‘ (sociogram)

¥â«¬‚ª√·°√¡ Netdraw version 2.086

º≈·≈–«‘®“√≥å

·∫∫·ºπ‚§√ß √â“ß‡§√◊Õ¢à“¬ (network structure)

®“°°“√«‘‡§√“–Àå·∫∫·ºπ‚§√ß √â“ß¢Õß

‡§√◊Õ¢à“¬·≈°‡ª≈’Ë¬π·∫àßªíπ§«“¡√Ÿâ·∫∫∑—Èß°≈ÿà¡(whole

network) (¿“æ∑’Ë 1) · ¥ß„Àâ‡ÀÁπ«à“ ‚§√ß √â“ß‡ªìπ

·∫∫°√–®“¬ÕÕ°®“°»Ÿπ¬å°≈“ß¢Õß‡§√◊Õ¢à “¬

(decentralized structure) °≈ÿà¡‡¬“«™π‡¢â“√à«¡°‘®°√√¡

°’Ã“‡æ◊ËÕ ÿ¢¿“æ„π§à“¬ºŸâπ”∑ÿ°§à“¬ ¡’°“√·≈°‡ª≈’Ë¬π

·∫àßªíπ§«“¡√Ÿâ¥â“π°’Ã“‡æ◊ËÕ ÿ¢¿“æ√–À«à“ß°—π·≈–

°—π∑—ÈßÀ¡¥∑—Èß°≈ÿà¡ ≈—°…≥–‡ âπ§«“¡ —¡æ—π∏å·≈–
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À—«≈Ÿ°»√ à«π„À≠à‰ª„π∑‘»∑“ß‡¥’¬«  À√◊Õ‡√’¬°«à“

ªØ‘ —¡æ—π∏å‡ªìπ·∫∫‰¡à ¡¥ÿ≈ (unreciprocities ties)

 ¡“™‘° “¡“√∂∂à“¬∑Õ¥À√◊Õ°√–®“¬§«“¡√Ÿâ‰ª„Àâ

‡æ◊ËÕπ ¡“™‘°§πÕ◊Ëπ„π°≈ÿà¡‡æ’¬ßΩÉ“¬‡¥’¬« ·µà‰¡à‰¥â

√—∫§«“¡√ŸâÕ◊Ëπ„¥®“°‡æ◊ËÕπ§ππ—Èπ°≈—∫§◊π¡“ À√◊ÕÕ’°

π—¬Àπ÷Ëß ¡“™‘°‰¥â√—∫°“√∂à“¬∑Õ¥§«“¡√Ÿâ®“°‡æ◊ËÕπ

‡æ’¬ß„π∑‘»∑“ß‡¥’¬«‡∑à“π—Èπ §«“¡ —¡æ—π∏å®÷ß‡ªìπ·∫∫

À≈«¡ (weak ties)  –∑âÕπ„Àâ‡ÀÁπ∂÷ß°≈‰°¢Õß°“√

·≈°‡ª≈’Ë¬π§«“¡√Ÿâ√–À«à“ß‡¬“«™π‡ªìπ‰ªÕ¬à“ß‡™◊ËÕß

™â“°«à“ªØ‘ —¡æ—π∏å∑’Ë¡’≈—°…≥– ¡¥ÿ≈ (reciprocities ties)

(Kilduff and Tsai, 2003)

πÕ°®“°π’È ®“°°“√«‘‡§√“–Àå‡™‘ß‚§√ß √â“ß

À≈—°·≈–¬àÕ¬ (core-periphery) æ∫«à“ °≈ÿà¡ ¡“™‘°

®”π«π¡“°®—¥Õ¬Ÿà„π‚§√ß √â“ß°≈ÿà¡·°πÀ≈—° (core) ¡’

°≈ÿà¡ ¡“™‘°‡¬“«™π∫“ß§πÕ¬Ÿà∫√‘‡«≥‚´π™“¬¢Õ∫

¢Õß‡§√◊Õ¢à“¬ (peripheral zone) ®“°¿“æ∑’Ë 1-2 ®–

‡ÀÁπ«à“‚π¥∑’ËÕ¬Ÿà™“¬¢Õ∫¡’‡ âπªØ‘ —¡æ—π∏å (ties) ‡™◊ËÕ¡

°—∫‡æ◊ËÕπ ¡“™‘°§πÕ◊Ëπ (alters) ®”π«π‡æ’¬ß 1-2 §π

∫àß™’È«à“  ¡“™‘°°≈ÿà¡‡À≈à“π’È‰¡à¡’°“√æŸ¥§ÿ¬·≈°‡ª≈’Ë¬π

§«“¡√Ÿâ°—∫ ¡“™‘°§πÕ◊Ëπ„π‡§√◊Õ¢à“¬¢Õßµπ ∑”„Àâ‰¥â

√—∫§«“¡√Ÿâ¥â“π°’Ã“‡æ◊ËÕ ÿ¢¿“æπâÕ¬∑’Ë ÿ¥ ·≈–‡¡◊ËÕ

∑”°“√«‘‡§√“–Àå∫∑∫“∑Àπâ“∑’Ë¢ÕßºŸâ· ¥ß»Ÿπ¬å°≈“ß

„π‡§√◊Õ¢à“¬ æ∫«à“ ∫ÿ§§≈ºŸâ‡ªìπ»Ÿπ¬å°≈“ß ”§—≠ (core

/focal point) ∑’ËÕ¬Ÿà„πµ”·ÀπàßºŸâª√– “π°≈“ß

(betweeness) ∑”Àπâ“∑’Ë∂à“¬∑Õ¥·≈– àßµàÕ§«“¡√Ÿâ

√–À«à“ß‡æ◊ËÕπ ¡“™‘°¢Õß§à“¬ºŸâπ”‡¬“«™π„π®—ßÀ«—¥

æ‘®‘µ√ §◊Õ ππ∑å ªÖÕª ·≈–§à“¬ºŸâπ”‡¬“«™π„π

®—ßÀ«—¥ °≈π§√ §◊Õ ∫Õ¬ ∑ÁÕª Õÿâ¡ ·≈–®—ßÀ«—¥µ√—ß

§◊Õ °‘Í° ‡ÕÁ¡ ‚®â ·∑π ‚¥¬°≈ÿà¡‡¬“«™π∑’Ë‡ªìπºŸâπ”

‡À≈à“π’È‰¥âπ”§«“¡√Ÿâ ∑—°…– ‡∑§π‘§¢Õß°“√‡≈àπ°’Ã“

À√◊Õª√– ∫°“√≥å∑’Ë¡’„πµπ (tacit knowledge) ∂à“¬

∑Õ¥‰ª¬—ßÕ’°∫ÿ§§≈Àπ÷Ëß (recipient) ÷́Ëß‡ªìπ‡æ◊ËÕπ

 π‘∑¢Õßµπºà“π°“√æŸ¥§ÿ¬ ·≈–°“√· ¥ß°‘®°√√¡

√à«¡°—π (explicit knowledge)

¢âÕ¡Ÿ≈¢Õß°“√«‘‡§√“–Àå¿“æ‡§√◊Õ¢à“¬§«“¡‡ªìπ

‡æ◊ËÕπ (friendship) ¥â«¬«‘∏’ principal components layout

(¿“æ∑’Ë 2) · ¥ß„Àâ‡ÀÁπ«à“ §«“¡ —¡æ—π∏å©—π∑å‡æ◊ËÕπ

¢Õß‡¬“«™π∑—Èß 3 §à“¬ À≈—ß®“°‡¢â“√à«¡°‘®°√√¡„π§à“¬

¡’·∫∫·ºπ‚§√ß √â“ß∑’Ë§≈â“¬§≈÷ß°—π §◊Õ ‡ªìπ

≈—°…≥–‚§√ß √â“ß·∫∫°√–®“¬ÕÕ°®“°»Ÿπ¬å°≈“ß

¢Õß‡§√◊Õ¢à“¬ (decentralized structure) ‡™àπ‡¥’¬«°—π

‚§√ß √â“ß‡§√◊Õ¢à“¬°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ ªØ‘ —¡æ—π∏å

¢Õß§«“¡‡ªìπ‡æ◊ËÕπ‡°‘¥¢÷Èπ¡’≈—°…≥–¢à“¬„¬·∫∫À≈«¡ Ê

¡’°“√‡°“–‡°’Ë¬«°—π‡ªìπ°≈ÿà¡‡≈Á°°≈ÿà¡πâÕ¬ ´÷Ëß‡¬“«™π

¿“æ∑’Ë 1 ‚§√ß √â“ß‡§√◊Õ¢à“¬°“√·≈°‡ª≈’Ë¬π·∫àßªíπ§«“¡√Ÿâ (knowledge sharing)
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µ“√“ß∑’Ë 1 ¢âÕ¡Ÿ≈µ—«·ª√‡™‘ß‚§√ß √â“ß¢Õß‡§√◊Õ¢à“¬

‡§√◊Õ¢à“¬ Density Degree Share degree Size

x S.D. x S.D.

‡§√◊Õ¢à“¬°“√·≈°‡ª≈’Ë¬π·∫àßªíπ§«“¡√Ÿâ (knowledge sharing network)

æ‘®‘µ√ 0.0465 0.2110 7.184 2.833 0.010 99

 °≈π§√ 0.0544 0.2379 8.841 4.282 0.011 99

µ√—ß 0.0566 0.2342 8.500 3.437 0.011 95

‡§√◊Õ¢à“¬§«“¡‡ªìπ‡æ◊ËÕπ (friendship network)

æ‘®‘µ√ 0.0465 0.2130 7.745 3.386 0.010 99

 °≈π§√ 0.0502 0.2271 8.903 4.793 0.010 99

µ√—ß 0.0576 0.2362 8.901 3.644 0.011 95

¿“æ∑’Ë 2 ‚§√ß √â“ß‡§√◊Õ¢à“¬§«“¡‡ªìπ‡æ◊ËÕπ (friendship networks)

„π°≈ÿà¡¬àÕ¬¡’‚Õ°“ √Ÿâ®—°°—∫‡æ◊ËÕπ‡¬“«™π§πÕ◊Ëπ ‚¥¬

ºà“π‡æ◊ËÕπ π‘∑„π°≈ÿà¡„π«ß¢Õßµπ‡ÕßÕÕ°‰ª„π

√–À«à“ß∑”°‘®°√√¡¥â«¬°—π ·µà®“°°“√æ∫«à“‰¡à¡’

‡ âπªØ‘ —¡æ—π∏å (ties) ·≈°‡ª≈’Ë¬π√–À«à“ßºŸâ· ¥ß

(alters) °—∫ºŸâ· ¥ß™“¬¢Õ∫ (peripheral actors) ¡“°

π—° Õ“®®– àßº≈„Àâ‡°‘¥¿“«–‚¥¥‡¥’Ë¬«¢Õß‚π¥„π

‡§√◊Õ¢à“¬ ‰¡à‡°‘¥§«“¡§‘¥ √â“ß √√§å„À¡àÊ ¢÷ÈπÕ¬Ÿà°—∫

ªí®®—¬¥â“π§«“¡‡™◊ËÕ∂◊Õ «—≤π∏√√¡ ·≈–·√ß®Ÿß„® ´÷Ëß

¡’Õ‘∑∏‘º≈µàÕ°√–∫«π°“√°“√·≈°‡ª≈’Ë¬π·∫àßªíπ§«“¡√Ÿâ

(Nelson and Rosenberg, 1993)

‡¡◊ËÕ«‘‡§√“–Àåµ—«·ª√‡™‘ß‚§√ß √â“ß ∫àß™’È«à“ §à“‡©≈’Ë¬

¢Õß§«“¡Àπ“·πàπ (density) ¢Õß∑—Èß‡§√◊Õ¢à“¬°“√

·≈°‡ª≈’Ë¬π·∫àßªíπ§«“¡√Ÿâ√–À«à“ß°≈ÿà¡‡¬“«™π ·≈–

‡§√◊Õ¢à“¬§«“¡‡ªìπ‡æ◊ËÕπ„π∑—Èß 3 §à“¬ Õ¬Ÿà„π√–¥—∫µË”

¡“° ·≈–§à“¢Õß°“√„Àâ·≈–√—∫¢âÕ¡Ÿ≈ (share degree)

∑’ËÕ¬Ÿà„π√–¥—∫µË”¡“°‡™àπ°—π (0.010 - 0.011) (µ“√“ß∑’Ë 1)
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§ÿ≥≈—°…≥–§≈â“¬§≈÷ß°—π (homophily)

‚¥¬·π«§‘¥¢Õß§ÿ≥≈—°…≥–§≈â“¬§≈÷ß°—π

(homophily) §◊Õ °≈ÿà¡§π¡—°®–¡’§«“¡ —¡æ—π∏å„π

°≈ÿà¡§π∑’Ë¡’§ÿ≥≈—°…≥– à«π∫ÿ§§≈ À√◊Õ æƒµ‘°√√¡∑’Ë

‡À¡◊Õπ°—π°—∫µπ‡Õß (Mowery et al., 1996; McPherson

et al., 2001) º≈°“√«‘‡§√“–Àå (µ“√“ß∑’Ë 2) æ∫«à“ ‡§√◊Õ

¢à“¬°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–§«“¡‡ªìπ‡æ◊ËÕπ ¡’¢à“¬

§«“¡ —¡æ—π∏å°—π‡©æ“–„π°≈ÿà¡‡æ»‡¥’¬«°—π ·≈–Õ¬Ÿà

„π°≈ÿà¡°‘®°√√¡‡¥’¬«°—π  –∑âÕπ„Àâ‡ÀÁπ∂÷ß°“√·≈°

‡ª≈’Ë¬π·∫àßªíπ§«“¡√Ÿâ√–À«à“ß‡¬“«™π®–ª√– ∫º≈

 ”‡√Á®¢÷Èπ¿“¬„π°≈ÿà¡‡æ◊ËÕπ∑’Ë¡’‡æ»‡¥’¬«°—∫µπ‡Õß ¢≥–

‡¥’¬«°—π‡¡◊ËÕ«‘‡§√“–Àå§«“¡ —¡æ—π∏å„π°≈ÿà¡«—¬µà“ßÊ °≈—∫

æ∫«à“ ¡’§«“¡ —¡æ—π∏å°—π„π°≈ÿà¡«—¬∑’Ë·µ°µà“ß°—π

(heterophily) ∫àß™’È«à“ °“√®—¥°≈ÿà¡∑’Ë¡’ ¡“™‘°µà“ß«—¬

„ÀâÕ¬Ÿà∑”°‘®°√√¡„π°≈ÿà¡‡¥’¬«°—π®–™à«¬ π—∫ πÿπ

°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ ·≈–§«“¡‡ªìπ‡æ◊ËÕπ√–À«à“ß

°—π‰¥â¥’ πÕ°®“°π’È°“√æ∫«à“ªí®®—¬°“√§∫‡æ◊ËÕπ‡æ»

‡¥’¬«°—π ·≈–°“√∑”°‘®°√√¡°≈ÿà¡‡¥’¬«°—ππÕ°®“°®–

 àßº≈µàÕ°“√‡ª≈’Ë¬π§«“¡√Ÿâ·≈â« ¬—ß¡’Õ‘∑∏‘æ≈µàÕ

æƒµ‘°√√¡ ÿ¢¿“æ¥â«¬ ®“°°“√»÷°…“¢Õß Pearson

et al. (2006) ∑’Ë»÷°…“‡§√◊Õ¢à“¬‡æ◊ËÕπ¢Õß°≈ÿà¡‡¬“«™π

∑’Ë‡≈àπ°‘®°√√¡∑“ß°“√°’Ã“·µà¡’æƒµ‘°√√¡°“√ Ÿ∫

∫ÿÀ√’Ë·≈–¥◊Ë¡·Õ≈°ÕŒÕ≈å æ∫«à“ ‡§√◊Õ¢à“¬°≈ÿà¡

‡¬“«™π∑’Ë„°≈â™‘¥‡æ◊ËÕπ‡æ»‡¥’¬«°—π·≈–¡’æƒµ‘°√√¡

°“√ Ÿ∫∫ÿÀ√’Ë·≈–¥◊Ë¡·Õ≈°ÕŒÕ≈å ‰¥â àßº≈„Àâ‡≈àπ

°‘®°√√¡°“√°’Ã“≈¥πâÕ¬≈ß πÕ°®“°π’È®“°°“√»÷°…“

µ“√“ß∑’Ë 2 ¢âÕ¡Ÿ≈§ÿ≥≈—°…≥–§«“¡§≈â“¬§≈÷ß¢Õß‡§√◊Õ¢à“¬°“√·≈°‡ª≈’Ë¬π·∫àßªíπ§«“¡√Ÿâ ·≈–‡§√◊Õ¢à“¬§«“¡‡ªìπ

‡æ◊ËÕπ ®”·π°µ“¡‡æ»‡¥’¬«°—π Õ“¬ÿ«—¬‡¥’¬«°—π ·≈–°“√Õ¬Ÿà°≈ÿà¡‡¥’¬«°—π

§ÿ≥≈—°…≥– ‡§√◊Õ¢à“¬°“√·≈°‡ª≈’Ë¬π ‡§√◊Õ¢à“¬§«“¡‡ªìπ‡æ◊ËÕπ °“√·ª≈§«“¡

·∫àßªíπ§«“¡√Ÿâ

E-I PBS E-I PBS

æ‘®‘µ√

‡æ»‡¥’¬«°—π -0.4933 0.0179 -0.4254 0.0064 - °“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–§«“¡

‡ªìπ‡æ◊ËÕπ„π°≈ÿà¡‡æ»‡¥’¬«°—π

Õ“¬ÿ«—¬‡¥’¬«°—π 0.3111 0.0359 0.3860 0.017 - °“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–§«“¡

‡ªìπ‡æ◊ËÕπ„π°≈ÿà¡µà“ß«—¬

°“√Õ¬Ÿà°≈ÿà¡°‘®°√√¡ -0.2484 0.0030 -0.0592 0.0067 - °“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–§«“¡

‡¥’¬«°—π ‡ªìπ‡æ◊ËÕπ„π°≈ÿà¡‡¥’¬«°—π

 °≈π§√

‡æ»‡¥’¬«°—π -0.6638 0.0224 - 0.5864 0.0202 - °“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–§«“¡

‡ªìπ‡æ◊ËÕπ„π°≈ÿà¡‡æ»‡¥’¬«°—π

Õ“¬ÿ«—¬‡¥’¬«°—π 0.3448 0.0539 0.4957 0.0123 - °“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–§«“¡

‡ªìπ‡æ◊ËÕπ„π°≈ÿà¡µà“ß«—¬

°“√Õ¬Ÿà°≈ÿà¡°‘®°√√¡ -0.2544 0.0212 0.0059 0.0039 - °“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ„π°≈ÿà¡

‡¥’¬«°—π ‡¥’¬«°—π§«“¡‡ªìπ‡æ◊ËÕπµà“ß°≈ÿà¡

µ√—ß

‡æ»‡¥’¬«°—π -0.5684 0.0235 -0.5279 0.0187 - °“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–§«“¡

‡ªìπ‡æ◊ËÕπ„π°≈ÿà¡‡æ»‡¥’¬«°—π

Õ“¬ÿ«—¬‡¥’¬«°—π 0.3462 0.0492 0.4764 0.0107 - °“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–§«“¡

‡ªìπ‡æ◊ËÕπ„π°≈ÿà¡µà“ß«—¬

°“√Õ¬Ÿà°≈ÿà¡°‘®°√√¡ -0.1620 0.0027 -0.1077 0.0161 - °“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–§«“¡

‡¥’¬«°—π ‡ªìπ‡æ◊ËÕπ„π°≈ÿà¡‡¥’¬«°—π
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¢Õß Pearson and West (2003) æ∫«à“ °≈ÿà¡‡æ◊ËÕπ

 π‘∑¡’º≈µàÕæƒµ‘°√√¡ ÿ¢¿“æ¡“°°«à“°≈ÿà¡‡æ◊ËÕπ∑’Ë

Õ¬Ÿà™“¬¢Õ∫À√◊Õ°≈ÿà¡‡æ◊ËÕπ§πÕ◊ËπÊ

§«“¡‡™◊ËÕ¡‚¬ßæ◊Èπ∑’Ë „π‚§√ß √â“ß¢Õß‡§√◊Õ¢à“¬

(network bridging)

®“°°“√«‘‡§√“–Àå¿“æ‡§√◊Õ¢à“¬„π√–¥—∫∫ÿ§§≈

(egocentric network) ‡æ◊ËÕ –∑âÕπ„Àâ‡ÀÁπ∂÷ßæ◊Èπ∑’Ë„π

‚§√ß √â“ß‡§√◊Õ¢à“¬ (structural hole) ÷́Ëß‡ªìπæ◊Èπ∑’Ë

«à“ß„π‡§√◊Õ¢à“¬§«“¡ —¡æ—π∏å∑’Ëæ√âÕ¡®–¡’°“√‡™◊ËÕ¡

‚¬ß°≈ÿà¡‡§√◊Õ¢à“¬µà“ß Ê ‡¢â“À“°—π (network bridging)

Burt (1992) ‡™◊ËÕ«à“ªØ‘ —¡æ—π∏å√–À«à“ß¿“¬„π°≈ÿà¡

¬àÕ¬¡—°®–·≈°‡ª≈’Ë¬π§«“¡√Ÿâ≈—°…≥–‡¥‘¡ Ê Õ¬Ÿà‡ªìπ

ª√–®” ·µà∂â“¡’°“√‡™◊ËÕ¡°≈ÿà¡‡§√◊Õ¢à“¬¬àÕ¬Õ◊Ëπ Ê ‡¢â“À“

°—π ®– àßº≈∑”„ÀâºŸâ· ¥ß„π‡§√◊Õ¢à“¬‡¢â“∂÷ß§«“¡√Ÿâ

¢âÕ¡Ÿ≈¢à“« “√„À¡à ·≈–‡°‘¥‚Õ°“ æ—≤π“ ®“°º≈

°“√«‘‡§√“–Àå‚§√ß°“√‡§√◊Õ¢à“¬√–¥—∫∫ÿ§§≈ ¥â«¬

‚ª√·°√¡ Netdraw · ¥ß„Àâ‡ÀÁπ∂÷ß§«“¡‡™◊ËÕ¡‚¬ß

§«“¡ —¡æ—π∏å (network bridging) ¢Õß°≈ÿà¡‡¬“«™π

¡“°°«à“ 1 °≈ÿà¡ ·≈–¡’ºŸâ· ¥ß ”§—≠„π‡§√◊Õ¢à“¬∑’Ë¡’

µ”·Àπàß·≈–∫∑∫“∑∑’Ë ”§—≠¬‘Ë ß∑’Ë ®–™à«¬ ‡™◊Ë Õ¡

ª√– “πæ◊Èπ∑’Ë (holes) ‰¥â¥’ §◊Õ çºŸâÕ¬Ÿà√–À«à“ß°≈“ßé

(betweeness) À√◊ÕÕ’°π—¬Àπ÷Ëß‡√’¬°«à“ çºŸâª√– “πß“πé

(brokerage) ºŸâ®–∑”Àπâ“∑’Ë‡ªìπºŸâ∂à“¬∑Õ¥§«“¡√Ÿâ À√◊Õ

¢âÕ¡Ÿ≈¢à“« “√®“°‡§√◊Õ¢à“¬¢Õßµπ‰ª Ÿà‡§√◊Õ¢à“¬„°≈â

‡§’¬ß (Freeman, 1977; Borgatti, 1997) ≈—°…≥–

§«“¡‡™◊ËÕ¡‚¬ß‡™àππ’È®–∑”„Àâ°≈ÿà¡‡¬“«™π„π‡§√◊Õ¢à“¬

¡’‚Õ°“  √â“ß·≈–· «ßÀ“§«“¡√Ÿâ°“√°’Ã“·≈–°“√

ÕÕ°°”≈—ß°“¬„À¡à Ê ®“°∫ÿ§§≈¿“¬πÕ°‡§√◊Õ¢à“¬ ®–

¡’º≈„ÀâÀà«ß‚ à́§«“¡√Ÿâ¡’ª√– ‘∑∏‘¿“æ¬‘Ëß¢÷Èπ ÷́ËßÀ“°

«‘‡§√“–Àå ∂“π°“√≥å¿“¬„π·≈–¿“¬πÕ°¢Õß‡§√◊Õ¢à“¬

®–‡ÀÁπ«à“°≈ÿà¡‡¬“«™πµà“ß Ê ¡‘‰¥â π„®‡©æ“–µπ‡Õß

‡∑à“π—Èπ ·µà§«“¡‡ªìπ®√‘ß·≈â« °≈ÿà¡‡¬“«™π°≈ÿà¡µà“ß Ê

‰¥â∑”°“√‡™◊ËÕ¡¢¬“¬æ◊Èπ∑’Ë¢Õß‡§√◊Õ¢à“¬¢ÕßµπÕÕ°

‰ª¬—ßæ◊Èπ∑’Ë«à“ß∑’Ë¡’Õ¬Ÿà ‚¥¬«‘∏’°“√ àßºà“π§«“¡√Ÿâ ¢âÕ¡Ÿ≈

¢à“« “√ À√◊Õ«— ¥ÿ ‘Ëß¢ÕßÕÕ°‰ª Ÿà‡§√◊Õ¢à“¬„°≈â‡§’¬ß

¥—ßµ—«Õ¬à“ß¿“æ∑’Ë 3 · ¥ß‡§√◊Õ¢à“¬°“√·≈°‡ª≈’Ë¬π

§«“¡√Ÿâ√–¥—∫∫ÿ§§≈¢Õß°≈ÿà¡‡¬“«™π®—ßÀ«—¥µ√—ß ‚¥¬¡’

°‘Í° ·≈–∑√“¬ ‡ªìπºŸâª√– “πÀ≈—°¢Õß‡§√◊Õ¢à“¬ 2 °≈ÿà¡

¬àÕ¬ ·≈–„πµ—«Õ¬à“ß¿“æ∑’Ë 4 ‡§√◊Õ¢à“¬§«“¡‡ªìπ

‡æ◊ËÕπ¢Õß°≈ÿà¡‡¬“«™π®—ßÀ«—¥æ‘®‘µ√ ‚¥¬¡’ ππ∑å ·≈–

øïøÉ“ ∑”Àπâ“∑’Ë‡ªìπºŸâª√– “πÀ≈—°¢Õß§√◊Õ¢à“¬

¿“æ∑’Ë 3 æ◊Èπ∑’Ë„π‚§√ß √â“ß‡§√◊Õ¢à“¬°“√·≈°‡ª≈’Ë¬π·∫àßªíπ§«“¡√Ÿâ
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¢âÕ‡ πÕ·π–

¢âÕ‡ πÕ·π–®“°º≈°“√«‘®—¬

®“°°“√»÷°…“‡§√◊Õ¢à“¬°“√·≈°‡ª≈’Ë¬π·∫àß

ªíπ§«“¡√Ÿâ ·≈–‡§√◊Õ¢à“¬§«“¡‡ªìπ‡æ◊ËÕπ„π§à“¬ºŸâπ”

‡¬“«™π°’Ã“¿“§ƒ¥Ÿ√âÕπ§√—Èßπ’È ºŸâ«‘®—¬æ∫«à“ °√–∫«π°“√

°“√®—¥°“√§«“¡√Ÿâ¢Õß°≈ÿà¡‡¬“«™π„π°“√‡≈àπ°’Ã“·≈–

ÕÕ°°”≈—ß°“¬‡æ◊ËÕ ÿ¢¿“æ §«√®–µâÕß¥”‡π‘π°“√„π 3

¢—ÈπµÕπ ¥—ßπ’È

1) °√–∫«π°“√ √â“ß √√§å§«“¡√Ÿâ (knowledge

creation) ‡ªìπ°√–∫«π∑’Ë‡°◊ÈÕÀπÿπ„Àâ°≈ÿà¡‡¬“«™π√Ÿâ®—°

§‘¥ ®¥®” ‡√’¬π√Ÿâ∑’Ë®–ª√–¬ÿ°µå‡∑§π‘§ ·≈–«‘∏’°“√‡≈àπ

°’Ã“¥â«¬µπ‡Õß À√◊Õ°“√‰¥â√—∫°“√Ωñ°®“°‚§â™ §√Ÿ ºŸâ

Ωñ° Õπ ·≈–°≈ÿà¡‡æ◊ËÕπ ∂◊Õ«à“°“√ √â“ß √√§å§«“¡√Ÿâ

‡ªìπ°√–∫«π°“√∑’Ë®”‡ªìπÕ¬à“ß¬‘Ëß∑’Ë¡‘Õ“®¡Õß¢â“¡‰ª‰¥â

πÕ°®“°®–™à«¬ √â“ßÕß§å§«“¡√Ÿâ π«—µ°√√¡°“√ÕÕ°

°”≈—ß°“¬·≈–‡≈àπ°’Ã“„À¡à Ê ·≈â« ¬—ß®–™à«¬ àß‡ √‘¡

„Àâ°“√‡≈àπ°’Ã“„π°≈ÿà¡‡¬“«™π‰¡à́ È”´“°®”‡®Õ’°µàÕ‰ª

2) °√–∫«π°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ (knowledge

sharing) ‡ªìπ°“√ àßµàÕ§«“¡√Ÿâ∑’Ë¡’¿“¬„πµπ‡Õß‰ª¬—ß

‡æ◊ËÕπ ¡“™‘°§πÕ◊Ëπ√Õ∫¢â“ß ¥—ßπ—Èπ°√–∫«π°“√

∂à“¬∑Õ¥§«“¡√Ÿâ™à«¬∑”„Àâ§«“¡√Ÿâ°√–®“¬ÕÕ°‰ª ŸàºŸâ

Õ◊Ëπ‰¥â¥’ (explicit knowledge) ·≈–™à«¬„Àâ‰¥â√—∫·≈–

· «ßÀ“§«“¡√Ÿâ„À¡à Ê Õ’°¥â«¬ «‘∏’°“√∂à“¬∑Õ¥§«“¡√Ÿâ

‡™àπ °“√· ¥ß “∏‘µ °“√ π∑π“ °“√√à«¡ÕÕ°°”≈—ß

°“¬·≈–‡≈àπ°’Ã“‡ªìπ∑’¡ ‡ªìπµâπ

3) °√–∫«π°“√„™â§«“¡√Ÿâ (knowledge use)

‡ªìπ°√–∫«π°“√π”§«“¡√Ÿâ‰ª„™â„Àâ‡°‘¥ª√–‚¬™πå„π

™’«‘µª√–®”«—π ´÷Ëß§«“¡√ŸâÕ“®°≈“¬‡ªìπ«—≤π∏√√¡ §à“

π‘¬¡ ·≈–∫√√∑—¥∞“π¢Õß —ß§¡  ”À√—∫„π°‘®°√√¡

§à“¬ºŸâπ”‡¬“«™π§√—Èßπ’È ¿“¬À≈—ß‡ √Á® ‘Èπ‚§√ß°“√ œ

·≈â« ∑—Èß°≈ÿà¡‡¬“«™π·≈–ºŸâ ‡°’Ë¬«¢âÕß„π°“√®—¥

°‘®°√√¡°’Ã“ ”À√—∫‡¬“«™π §«√π”§«“¡√Ÿâ∑’Ë‡°‘¥®“°

°“√·≈°‡ª≈’Ë¬π°—π√–À«à“ß°≈ÿà¡‡¬“«™ππ’È ‰ª„™â„π

°√–∫«π°“√æ—≤π“ ÿ¢¿“æ¢Õß‡¬“«™π„π™’«‘µª√–®”«—π

‚¥¬‡©æ“–°“√π”·π«§‘¥ ‡§√◊Õ¢à “¬Õß§å°√°“√

 √â“ß √√§å§«“¡√Ÿâ (organizational knowledge creation

network) ‡¢â“‰ª™à«¬„π°“√æ—≤π“°√–∫«π°“√

®—¥°“√§«“¡√Ÿâ¢Õß°≈ÿà¡‡¬“«™π ‚¥¬°“√‡ √‘¡

°√–∫«π°“√ √â“ß √√§å§«“¡√Ÿâ (creation) °“√§ß

√—°…“§«“¡√Ÿâ (retain) ·≈–°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ

(knowledge sharing) (Nonaka, 1994; Nonaka et al.,

1996) ∑—Èßπ’È‡π◊ËÕß®“°«ß≈âÕ¢Õß§«“¡√ŸâÕ“®À¡ÿπ®“°

°“√„™â§«“¡√Ÿâ‰ª Ÿà°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ (knowledge

sharing) À√◊ÕÀ¡ÿπ‰ª Ÿà°“√ √â“ß √√§å§«“¡√Ÿâ„À¡à

‡°‘¥¢÷Èπ (knowledge creation)

¿“æ∑’Ë 4 æ◊Èπ∑’Ë„π‚§√ß √â“ß‡§√◊Õ¢à“¬§«“¡‡ªìπ‡æ◊ËÕπ
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¢âÕ‡ πÕ·π–„π°“√∑”«‘®—¬§√—ÈßµàÕ‰ª

1. °“√®—¥∑”‚§√ß°“√§à“¬ºŸâπ”‡¬“«™π„π§√—Èß

µàÕ‰ª §«√§—¥‡≈◊Õ°°≈ÿà¡‡¬“«™π∑’Ë¡’°≈ÿà¡«—¬·µ°µà“ß°—π

‡¢â“√à«¡‚§√ß°“√ ·≈–¡’∑—°…– §«“¡™”π“≠„π

ª√–‡¿∑™π‘¥°’Ã“∑’ËÀ≈“°À≈“¬ ·≈–∑”°“√»÷°…“«à“

§«“¡·µ°µà“ßÀ≈“°À≈“¬‡À≈à“π—Èπ®–¡’Õ‘∑∏‘æ≈µàÕ°“√

·≈°‡ª≈’Ë¬π§«“¡√ŸâÕ¬à“ß‰√ ·≈–¡’º≈µàÕ°“√¢¬“¬‡§√◊Õ

¢à“¬°“√ÕÕ°°”≈—ß°“¬·≈–°’Ã“‡æ◊ËÕ ÿ¢¿“æ„π°≈ÿà¡

‡¬“«™πÀ√◊Õ‰¡à

2. §«√∑”°“√»÷°…“°√–∫«π°“√æ—≤π“‡§√◊Õ

¢à“¬ ‡æ◊ËÕ àß‡ √‘¡·≈–¢¬“¬§«“¡ —¡æ—π∏å °√–∫«π°“√

æ—≤π“‡§√◊Õ¢à“¬„Àâ‡¢â¡·¢Áß¢÷Èπ ´÷Ëß®”‡ªìπ∑’ËºŸâ∫√‘À“√®–

µâÕß¥”‡π‘π°“√‡™◊ËÕ¡‚¬ß√–À«à“ßæ◊Èπ∑’Ë‚§√ß √â“ß‡§√◊Õ

¢à“¬ (structural holes) ∑’Ëª°µ‘®–‡°‘¥¢÷Èπ‡ ¡Õ„π

Õß§å°√‡§√◊Õ¢à“¬‡°◊Õ∫∑ÿ°Õß§å°√ ‡æ√“–®–™à«¬‡æ‘Ë¡

‚Õ°“ „π°“√‡¢â“∂÷ß§«“¡√Ÿâ ¢âÕ¡Ÿ≈¢à“« “√„À¡à Ê ‰¥â¥’

·≈–æ—≤π“°√–∫«π°“√®—¥°“√§«“¡√Ÿâ (knowledge

management) «‘∏’°“√¢Õß°“√‡™◊ËÕ¡‚¬ß‡§√◊Õ¢à“¬

Õ“∑‘ °“√®—¥‡«∑’„Àâ¡’°“√æŸ¥§ÿ¬·≈°‡ª≈’Ë¬π°—π„π√Ÿª

·∫∫µà“ß Ê ‡™àπ °“√ π∑π“ºà“π∑“ßÕ‘π‡∑Õ√å‡πÁµ °“√

ª√–™ÿ¡‡ «π“°≈ÿà¡ À√◊Õ°“√∑”°‘®°√√¡°’Ã“ª√–®”

‡¥◊Õπ√à«¡°—π

§”¢Õ∫§ÿ≥

∫∑§«“¡«‘®—¬π’È‡ªìπ à«πÀπ÷Ëß¢Õß‚§√ß°“√

«‘®—¬‡§√◊Õ¢à“¬°“√·≈°‡ª≈’Ë¬π·∫àßªíπ§«“¡√Ÿâ ·≈–‡§√◊Õ

¢à“¬§«“¡‡ªìπ‡æ◊ËÕπ„π§à“¬ºŸâπ”‡¬“«™π°’Ã“¿“§ƒ¥Ÿ√âÕπ

´÷Ëß‰¥â√—∫°“√ π—∫ πÿπß∫ª√–¡“≥°“√«‘®—¬®“°

 ”π—°ß“π°Õß∑ÿπ π—∫ πÿπ°“√ √â“ß‡ √‘¡ ÿ¢¿“æ

(   .)
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