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Competencies Assessment of Supply Chain Personnel
Using the Conceptual Framework of SCOR Model: A Case
Study of a Public Company in Thailand
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Abstract

This study aims to study about the competencies assessment of supply
chain personnel and develop human resource development plan using the
conceptual framework of SCOR Model. This is the first case study in Thailand
because none of public company in Thailand implements this before. The study
deploys qualitative method using case study of public company in Thailand which
has capital registered of 1.6 billion baht. The case study company has various
business units however this study focuses mainly on fuel wholesale and retail
businesses. The data collection is done through competency assessment form.
The samplings are supply chain personnel including plan, source, make deliver,
return and enable.

The result finds that the assessment starts with identifying the personnel
levels and assessment criteria from 5 levels of SCOR people. Then, process lev-
el 3 is defined to match with human skills for assessment. Finally, the human
resource development plan is developed from the output of the assessment. The
target is expected that supply chain personnel should have competency level
higher or equal to standard level. However, if their competency levels are lower
than expected, human resource development plan is developed to ensure that
training will be provided in order to improve knowledge and skills for supply chain

performance improvement. Once the supply chain personnel are developed,
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the company can be more competitive. According to case study company, the
public companies which implemented SCOR can use as a guideline to assess their
supply chain personnel to ensure the successful and efficient implementation.

Keyword: Assessment Human Resources Competencies and Supply Chain

unin
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(4) ﬁmmﬂumuuu Frlasuanualunmsn wa
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(1) fuuzi vietermunduneunsinuetvazsen
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NITUIUNIT NITUIUNIT
NssUUN1S (Level 3)
(Level 1) (Level 2)
sS1.1 - Schedule Product Deliveries
. sS1.2 Receive Product
RARFRI sS1 - Source

sS1.3 Verify Product
(sS-Source)  Stocked Product

sS1.4 Transfer Product

sS1.5 Authorize Supplier Payment
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2.2 madeuleanssuiunsvhau (Level 3) vasuisvnsdanuiuinue
M3iemyAaINg (Human Skills) Insuuudiass SCOR lafimuugiinefiuannsgiu
sunmiaginwedududmiumsimunyaansiviamdudnmaieivu snfegng
A52UIUNSTIU (Level 3) 91nNTEUILAITIAN L eTALRUTsUSENAsalRnw
Famn5197 4

5199 4 115LaNlEeNTEUIUNISTINGIU (Level 3) 999USEMNSANYINUNNEEAIS
UYAAINg

ASZUIUNITNINU

iNwEN15911914UAINS (Human Skills)
(Level 3)

sS1.1 - Schedule HS.0012 - Benchmarking
Product Deliveries ~ HS.0035 - Delivery Balancing
HS.0048 — Forecasting
HS.0069 - Logistics Management
HS.0074 - Master Scheduling
HS.0080 - MSDS/CoC/BoL/ Environmental Interpretation
HS.0083 - Order Management
HS.0093 - Prioritization
HS.0094 — Procurement
HS.0103 - Production Scheduling
HS.0135 - Solicitation/Competitive Bidding Process
HS.0139 - Supplier Relationship Management (SRM)
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5199 4 115LaNlEeNTEUIUNISTINGIU (Level 3) 999USEMASANYINUNNEEAIS
iauyAaing (se)

ATZUIUNITNINUY . .
NNYEN1ININUYAAINT (Human Skills)
(Level 3)
s51.2 - Receive HS.0001 - 3-way Receiving Match
Product HS.0009 - Bar Code Handling/RFID (if available)

HS.0027 - Cross Docking

HS.0033 - Data management

HS.0034 - Discrepancy Reporting and Resolution
HS.0046 - ERP Systems

HS.0049 - ID & Damage Inspection

HS.0058 - Inventory Management

HS.0066 - Legislation and Standards

HS.0069 - Logistics Management

HS.0071 - Logistics/Freight

HS.0080 - MSDS/CoC/Bol/Environmental Interpretation
HS.0106 - Property Control and Disposition
HS.0119 - Return Management

HS.0139 - Supplier Relationship Management (SRM)
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5199 4 115LaNlEeNTEUIUNISTINGIU (Level 3) 999USEMASANYINUNNEEAIS
iauyAaing (se)

ATZUIUNITNINUY . .
NNYEN1INNUYAAINT (Human Skills)
(Level 3)
sS1.3 - Verify HS.0002 - Acceptance testing
Product HS.0009 - Bar Code Handling/RFID (if available)

HS.0033 - Data management

HS.0034 - Discrepancy Reporting and Resolution
HS.0049 - ID & Damage Inspection

HS.0080 - MSDS/CoC/Bol/Environmental Interpretation
HS.0081 - Office automation tools

HS.0106 - Property Control and Disposition

HS.0108 - Quality Management

HS.0112 - Requirements acceptance criteria

HS.0113 - Requirements allocation

HS.0114 - Requirements change control & change

notification

HS.0115 - Requirements criteria, verification

methods & tools

HS.0116 - Requirements defect notification

HS.0117 - Requirements justification / rationale
HS.0118 - Requirements syntax, attributes, & baselines
HS.0119 - Return Management
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A157199 4 NSTRUlEaNSEUINNNSYININIU (Level 3) ¥89USENNSANwINUTiN®ens

YamYAaINg (se)

ASZUIUNISVNNTU
(Level 3)

MINWEN1911191UYAaINS (Human Skills)

sS1.4 - Transfer
Product

HS.0155 - Verification Strategies

HS.0009 - Bar Code Handling/RFID (if available)
HS.0033 - Data management

HS.0034 - Discrepancy Reporting and Resolution
HS.0046 - ERP Systems

HS.0058 - Inventory Management

HS.0065 - Lean Manufacturing

HS.0066 - Legislation and Standards

HS.0069 - Logistics Management

HS.0079 - MRP Systems

HS.0080 - MSDS/CoC/BoL/Environmental Interpretation
HS.0086 - Packaging

HS.0106 - Property Control and Disposition
HS.0108 - Quality Management

HS.0119 - Return Management

HS.0139 - Supplier Relationship Management (SRM)

sS1.5 - Authorize
Supplier Payment

HS.0019 - Change Notice Development

HS.0022 - Contract Management

HS.0024 - Cost/Price Analysis

HS.0034 - Discrepancy Reporting and Resolution
HS.0074 - Master Scheduling

HS.0139 - Supplier Relationship Management (SRM)

**09957909UAYL1977 SCOR Handbook V.12 (2018)
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NN5PeNlEINTTUIUNTYINU (Level 3) vosuSEmnsalfnuiuvinye
N1591191UYAA1NS (Human Skills) mMuuuudnass SCOR Watwinwen15vnauyaaing

Y

w3ssmusaLazdninueisdoutuoon wud fuesgrudiuaauiuasinue
Adndudmiuyransivhauludumatowy S 41 vinwe el U3EMnsdlAnw
lefinsnumuiefiansanunsinueiguimsiianuiivinliaenadowsolifeides
fudnunignsinnuataessiaeen Jwilvivinueiltussiiunisiauyeansly
fhednde d1um 17 fnwe

2.2.3  msUsglivymansvesusvnnsalAnw tnethnnusuasvinue
Adndudmiuyaansiiiauludwnanewy S1uau 17 Fvgaumuuzihueaiuy

v v o

§1909 SCOR Frasiuil WWlduseidiuypains nsdidnudimualigdsdudysiduy
AUszlug ladeRudye AgUTsnisuseiiu sl
(1) danduypainsiviuludnnaerureuTENNTAAN Y

[y

W 5 s2aU NANNAaRRARITUNUNASILUY 5 SEAUTDILUUINEaDe SCOR

2) fududyyiludussiudlddeRudyn wu gisiudyw
agluszau 4 azanunsaduduszfiuglavsdudyyiluseau 13 1a

(3) MyUszfiuyaansvesuTmnsdlfinun Ao yaainsiign
Usziiuazdeslanzuuugeninvdowidunasinidivue 1wy gonusefiuduyaains
seifU B2 ety azdodldnsuuumsUssidiuusasrinusannniviesdv 2 asuuu vineds
yaansviutuinuznshauiiinsasuaraonadesfumiiildSunoumane
Tudmanewsu weemnuaansviutulinanisussduiniinasivieldini 2 avuun
yaneds yaansihutuiivnugnsheuilimnzaumieliaenandesiuminfiilazy
waunngludnnateiyy Aslasunsiaun

usgnnsdifnuninuabigandssfiuduyeainssedv B2 Sinawinguuy

Wit 2 ez fadu yaansmsideiuunmsUssduuazinuesannndwiewiiy
2 Az fegramsusziiudamei 5
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o o . \ ATHUY eIl NARIa
T VST Useillu ASHUY  ATLUY
1 HS.0001 - 3-way Receiving Match 2 2 0
2 HS.0012 - Benchmarking 3 2 1
3 HS.0022 - Contract Management 0 2 -2
4 HS.0033 - Data management 1 2 -1
5 HS.0034 - Discrepancy Reporting 0 ) >

and Resolution
6 HS.0035 - Delivery Balancing 2 2 0
7 HS.0048 — Forecasting 3 2 1
8 HS.0058 - Inventory Management 3 2 1
9 HS.0069 - Logistics Management 2 2 0
10 HS.0074 - Master Scheduling 4 2 2
11 HS.0080 - MSDS/CoC/Bol/ 0 2 -2
Environmental Interpretation
12 HS.0083 - Order Management 0 2 -2
13 HS.0093 - Prioritization 2 2 0
14 HS.0094 — Procurement 4 2 2
15 HS.0108 - Quality Management 2 2 0
16 HS.0135 - Solicitation/Competitive 3 2 1
Bidding Process
17 HS.0139 - Supplier Relationship a4 2 2

Management (SRM)

“*LUUT1a8d SCOR Tinweidunnsgiudmsunsvihnuveayaainsyisiun 193 vinve
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(@) nsagUran1sUTEuYARINTYRIUTENNSAANY) 91AN1S
Ussifiuynansszsy B2 Sefiinariazuuuviniu 2 azuuu fadu yeainsesldazuuy
mMsUssiliulsazrinuzannnimiewinidu 2 azuuy mnldazuuumingl 2 avuuy
AsldSumsiAIYAaINg (Human Training) HARINNTUseliuyAaINs 17 fnwe
wuh yeansiinuedldasuuumniunaeiviesint 2 azuuu ogua 5 e
Jamslasumsiamunaiuasinuedisndusensiauegamnzausdeld
3. MINAILILUININITIATIUHUNRILIYASINTYBIUTENN SalAnwY LagTd
NIOULUIAALUUIIARY SCOR
Mnmsidenlesnszuiumainny (Level 3) vesuitmnsalAnwduiinue
3¥ieyAaINg (Human Skills) Asuuudiaes SCOR avilwldinue Mduinasgu
Tumshauvesyaansludwmaneio ieldlunsUssiiuaussouzynainsvesussn
nsdlfinw FemngFumsuszifiuiiazuuudinitnasifidiimunadsldunisiaun
yAa1Ns (Human Training) 91nfegnan1sUsdiu wuin yaansivinuedildnzuun
sntunausiviasiindt 2 exuuu oeianun 5 e Tnswuudians SCOR Tatimuuz
Adunesgulunstanyrainslidauiuasinweiauaenadesiunszuiuns
vihaludwnaneiou Gainuensihanuyaaing (Human skills) awidieslesiunsiamn

YAaINT (Human Training) LaAdiI0E19M9A157197 5

M13190 5 Msideuleinyen1siauyaaInsiunsiauIyaaing

ffuil dinwemsvinauyeang NIWAILIYAAINT
1 HS.0022 - Contract HT.0028 - Contract Management
Management HT.0030 - Contracting for Supply Professionals
HT.0038 - CTL

HT.0051 - Equipment & Machine usage
certification (truck & lifting equipment)
HT.0114 - Quality Management Systems
HT.0123 - Safety and Environmental Management
(industry specific, company specific and

country specific)
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A13997 5 N15eNleeinweNITINUYASINSIUNISHRIVIYAAINT (5D)

AU NINYENITNNIUYARINT

NINHUIYARINT

HT.0145 - Supply Chain Security

HS.0033 - Data

management

HT.0006 - APICS CPIM

HT.0046 - Engineering

HT.0052 - ERP System Training
HT.0080 - ISO Certification

HT.0098 - MRP Systems training
HT.0133 - Six Sigma Greenbelt
HT.0135 - Software training programs

(depends on software)

3

HS.0034 - Discrepancy
Reporting and

Resolution

HT.0009 - Basic and Advanced Business

HT.0026 - Company Policies, Mission

and Strategy, Business Conduct
HT.0046 - Engineering

HT.0052 - ERP System Training
HT.0060 - Forecasting Techniques
HT.0080 - ISO Certification
HT.0095 - Mechanic Certification
HT.0101 - NDT

HT.0109 - Product Specific Training
HT.0134 - Six Sigma Yellow belt
HT.0145 - Supply Chain Security
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A13997 5 N15eNleeinweNITINUYASINSIUNISHRIVIYAAINT (5D)

AU NINYENITNNIUYARINT

NINAUIYARINT

4 HS.0080 - MSDS/CoC/  HT.0028 - Contract Management
BoL/ Environmental HT.0064 - General Procurement &
Interpretation Subcontracting
HT.0087 - Legal Rules
HT.0108 - Procurement/ Subcontracting On
Job Training
HT.0132 - Six Sigma Certification
5 HS.0083 - Order HT.0003 - Advanced Negotiations/

Management

Collaborative Planning

HT.0025 - Communicating Customer &
Supplier Information

HT.0033 - Cost/Price Analysis

HT.0047 - Enterprise & Material Resource
Planning Systems

HT.0049 - Enterprise Strategic Business
Rules

HT.0056 - Federal/National/ International
Regulatory Compliance

HT.0084 - Lean Manufacturing Training
HT.0108 - Procurement/ Subcontracting On
Job Training

HT.0112 - Project Management

HT.0127 - SCOR-P Certification

HT.0128 - SCORmark

HT.0157 - APICS Principles of Distribution and
Logistics

HT.0161 - APICS Principles of Operations

Planning

20
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NRANTUTEIEUTINYEN5919UYAAINT (Human Skills) vesusumnsaldny
anusarhlugnisdniuauiniuiyaa1ng Human Resource Development Plan (HRD
Plan) llasnmsUssiiiuypansmuuuudians SCOR Ieflduuzivhurinuzuasanag
upsgfidndudmiunmsinuiideslostunanszuunsludwmaneiwu Sansdl
Anwiynansidaussnuzininnut Wedvinusuararuduinsgunidewusa

v Y

wagdindengiiueanlutu nudn dVinwekarANUIINTFIUTUASINSAS ASUNTHRIVY
37 onu sesdunwamalunisimuiyeainshidinegnisiienu aned anuaunsaly
nsindulatazanuansalunisunlalyminaenndosiunssuiunsyinnulaegig

FUSEANTAWANNINTU FIRNS197 6

A1397 6 msﬁ&uumﬂmﬂi (Human Training)

[

GUIATT NSRAILIYAAINT

—_

HT.0003 - Advanced Negotiations/Collaborative Planning

2 HT.0006 - APICS CPIM

3 HT.0009 - Basic and Advanced Business

4 HT.0025 - Communicating Customer & Supplier Information
5 HT.0026 - Company Policies, Mission and Strategy, Business Conduct
6 HT.0028 - Contract Management

7 HT.0030 - Contracting for Supply Professionals

8 HT.0033 - Cost/Price Analysis

9 HT.0038 - CTL

10 HT.0046 - Engineering

11 HT.0047 - Enterprise & Material Resource Planning Systems
12 HT.0049 - Enterprise Strategic Business Rules

13 HT.0051 - Equipment & Machine usage certification (truck &

lifting equipment)
14 HT.0052 - ERP System Training
15 HT.0056 - Federal/National/ International Regulatory Compliance
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A15199 6 N1sALIYAAINT (Human Training) (s1g)

fduil NTWAUIYARINS
16~ HT.0060 - Forecasting Techniques
17 HT.0064 - General Procurement & Subcontracting
18  HT.0080 - ISO Certification
19 HT.0084 - Lean Manufacturing Training
20 HT.0087 - Legal Rules
21 HT.0095 - Mechanic Certification
22 HT.0098 - MRP Systems training
23 HT.0101 - NDT
24 HT.0108 - Procurement/ Subcontracting On Job Training
25  HT.0109 - Product Specific Training
26 HT.0112 - Project Management
27 HT.0114 - Quality Management Systems
28  HT.0123 - Safety and Environmental Management (industry specific,
company specific and country specific)
29  HT.0127 - SCOR-P Certification
30  HT.0128 - SCORmark
31 HT.0132 - Six Sigma Certification
32 HT.0133 - Six Sigma Greenbelt
33 HT.0134 - Six Sigma Yellow belt
34 HT.0135 - Software training programs (depends on software)
35  HT.0145 - Supply Chain Security
36  HT.0157 - APICS Principles of Distribution and Logistics
37 HT.0161 - APICS Principles of Operations Planning
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IIERERD)

nnsdifnuni Uismauiivszgndldnssuaumsiwnanemumauuusians
SCOR aunsalfifunwimslunisuszdiuaussauzvesynainsiudnnansunazin
unuiayaansiusigmud mnevesdnnaeivuwaziinUsednsamgagala
MsUsEuaNITaUEYAAINSIIBNSUSEUMaNy 35 Ay §Rvd Rugys1nmed (2549)
faueBnsfnuauas i se UUANTT0Ur10909ANT TeanuIaussRennzyiney
melussAnstunfefnyiuasiannaussous wiadu 6 dunou Ao (1) madam
lassmsimunszuvanssaug (2) Anwisiurudeyatdagtuvetesdns (3) nsusea
BeuFuRnaitewannsyuvanssous (@) mewannszuaussouy (5) unukazdnh
WILIYNTUANTIOUE LAY (6) NMsABANTUALNITUTHIIUANTTOULANALUINSTIRTIUR
lunauunsuaussaue lngasdnsanunsafinnsangusediulanuainumnsay 1y
sty AldTaudym Weusimau gnén wieanenssuns TuegiuingUsvase
NsUsEdiL SuBe 255ain ledene (2553) ladnwinisusediuransufUanumuy

360 99A1 : Uselevidl 709170 tazdadeuiininudisa wui snsuszitiuiiiivselov

'
a

Tunsmaaudsuazgaiinrsuiulsmemidney wudesiinvesnisussduisd fo
Huisnsussduiildnanuuagldeulszuings dmsudadousanudnioly
nsilnisUssdindssAniamanniu Ae nsliauddyesiuing uas
finsfanunannudiiaedisioiior uenaini Wiou e (2562) Ssiismanie
\n3esiloviindudmivldinaussourvosyana Wy UseiAnisinauvesynains
uansUfiETdudenuuasililadony nmsdunval WagHAINAUIUTHIUIVITN
Dusiu

nstwmailadefldlunisUssduannsosivunldvainuanstueg fuuium
YosusiazedAng Muideves @fned @ln wagasnsel uzdtad (2556) dnw
nsuszifiuaussauryaansddnneilounazUszatana nsdlAnwianitumalulad
wszavuUnANIIRUIMIAINsEUs lnglaldaussousnanuazaussousUseannguay
YOWBNUTIINSANY WU dussauzndndidnfey fe @unsuSnsiia dunis
fasiulurnugnieauazasusssy wazsnunmshamduiiu duaussaugdszinguanu
fidndy fio FurinuznisdamaeSeulasaseaey Muvinwznsdanisnunsing
wazdumMInTdeunsdSansinu uenaind wilen Yuse$ed (2560) 16dnwn

aussnuziazananuugnsbuiUsznounsveiseulundnansuimsgsianmdndia
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univendeluniotieiugyalins lneldaussauzwazaudnuaznisiduiusenaunis
Dutadelunisuszdiu wui geeuligudnvaglunisiduguszneunisuasdanssauy
Tnosuiluseiufiann Wy awd usegsle mstidsneidnou wazguids Wudy

Mnnsfmuadsussiduanssauzuagnsimuatadenldlunisuseiiiu
aussouzlasdinlvgaglddadoiunisuesnmsinveanisinay degsiasingg
fenafonlunstluld esnnmsussiiuiinnuazmnuazlidudou wu anmg
vl UszaumsalvhauiiAeades msvhauduiiuwazanegin [Judu winude
$iin fo dadeililunsussdumaniasUssiiuanssousyaanslunmen vhlsd
vthdsiiligenndesiunsruiunmsiauets fusndandederlilunisussidiu
ausTAUEYAAINTINLLUUTIABY SCOR Ap Wuudaes SCOR azilinnuidenlesiusyning
nsrvaumsihendudvnanswuiiduinnsgiu (Process) Winwgnisviauiidndy
99YAaINT (Human Skills) %ﬂLﬂmﬁugmﬁé’ﬁﬁymiﬁwmuLwiazmzmumiasmﬁ
Uszavsnm waztdenlesiunsiianyaaing (Human Training) vhaulunszuiuns
FnaEL U ILANT MK N1330T0 NarEn M3dnds uaznsdey nisUssdy
AUTIOUTUARINTAULUUIIRDY SCOR Fuvilviusemnsalfnulalivinweuinsgiuves
nsvheusasfuinuefiddguesnaiauusaznsruaunislunsseduypains
fsuRavevlusutug Ifedramnzanuaraenadasiuisnisiauaianniian
ansawsuiisuanuuandansUssiliuanssauzyanannuiTeAnTeuas
MALUU1a8Y SCOR Fans9di 7
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MALIVDILALANULUUINEDY SCOR

N5UTEUIEUAINLANF19N1TU T NANTIAUEYAAINTIINIIWITY

nsUsziliuaussauzyaaIng
a1aun av dd o
ANUILNNYITa4

NIUsEIUANTIAULYAAINT
ANULUUINAD9 SCOR

1 msmuusdladeildlunis
Uszllumuusunveuaay
£IANT UsBANTTOULUTE
NANIUYBINUILY

muatadelunisuseidivaussous
YAAINTIINUINTFIUANLUUUTIR
SCOR fifeudenlosiunszuauns
YNUVDIUSENNTAANEN

2 fAvuadadeuwiennudnsa
Tun1suszdiuannnns iy
ANUEATYVDIEUTINS

VR RN TR G TR TO R
AUTIOULNINTFIUNTANUVZAUAY
53799 NKkUUTIa8e SCOR

3 MSMUUARNTIIULLAY
AasdnuauzlunsUsBIUlE
AUVHIBATIN LY AT
w599¢la nsilidmnendaiau
I £
Wuau

WUUIN@99 SCOR FgdAUUzIAU
vinwgmshauiidnduvesyaains
(Human Skills) @sflauidonlaaiu
AszurunsThadlusmaneuiiidu
1173574 (Process)

4 Fmsussdiuran1su iR
WUU 360 991 L1 JU3S
mMsUszdiuiildnauiuuas
Tgaudszanaige

BnsUszliulaeimualvgdadudyn
Ussiilugieglatafulyu 1esnnd
ANUladNYENITTILLaEEAY
Inagafugui iR

5  ldfifuwugiaunnsweaun
UAAINS

WUUT1809 SCOR AAULUINIUNTT
WAIYAAINT (Human Training) R
Weulssnandinugnsvinuyaains
(Hurman Skills)

wANINLNITUTLIUANTIONINUAINTVBIUTENNTUANYY vilAuSEnnsal

Anwdunuimuiyaaing (HRD Plan) @aminyaainslasunswaunia fdvinwe

NiaennaeiunszuIuNITINY Azdwmalinisiauiivseaniamanniu Inessia

aunsaInnansALuaY (Performance) ¥g3AanNLLUUINaae SCOR %14 5 fu loiwn
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AUt ede (Reliability) N1soUALEIANGBINTT (Responsiveness) AINLEILTE
TunsuSulaen (Agility) AuNU (Cost) kagNIsUITMTAUNITNG (Asset Management)
wazmsvhaniifunasguesnsdivsyainmd wwduadulvissiefanudulnuniy
fanuuandnaangusa Heifindnnnuaansamisnsutediy uaznsilenmaneegsia
TumaneuazgAE NI TINNTY

Uszlewlilld3uannmside

n1sUszidiuansInusyAaINTAILLUUTIa0s SCOR vosuddnnsdanwiil
a1u1saisliuuNIsUsTluanssausyaainstudssendldlunisusediuymains
Tudmmaneionld ifielimsuaussouzvesyaains dsazhlugnisnaunudiviuns
fiauynanssoly wenand msvssduaussouryaansasovilivans gLy
FensdiAnunilaliiBnsussiiunuuuudians SCOR shliiudunounisusadu
msfmunanssauy TAEMsUsduasTaur YRR TiANLLARIINNUATRuY
fAetos

RIGIRIE

1. nsUssiiuaussouzyaansnniigludnwanews ansnsairan1suseiu
YoayAANITRITINAeRNIATuALNSTALIYARINS (HRD Plan) LuuTaaisasdnsld
eawyilviesdnsisunu (Cost) lunmsuiminsdneusuegisiumuaziinusslovigean
uanandl NsdAeUTHYAAING (Human Training) WUUTIITIBFNS Yilvypannsd
yhausnsihesuldsintumniy Wdemsuasandsudoyansvhaudeiunasfu
fianudladedifnnisiauvesdieduy sadelddlanaziiiuanudidyves
mevhendideslosiuludwnaneisy

2. msdaiunuiauiyaansdmiugiinanisussiduiininnasinie
yaansiauladismnisiamnty ssdnsanunsaldsuuuunistssduilunisia
Uszgansnmnisiauvesypannsiiianludwmaniwundsaindiuniseusuudn il
Usziiuaussougauaug Mnyensvinnu waeanadnlanszuiumaihauludwnaiy
U dunesgun iy

3. ndeyamsUssiuaussnurynansresuitnsdanmil ifusegiees
fhedamivintu Seanansatisnsussiiululssgndldtunmavianulunssuaumsaug
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yosdmaewuld 1eaanuuudians SCOR dfuuzthiurinuzuaznsianyaaing
ATUYNNSTUILNMTIuENHATEITY

4. wuuiaes SCOR fiuugihimuinugaylflunmsyssiiuaussousyaains
F1uruan Fegsieanunsailulssgndldiuusazgsiald Tnefinnsanawevinus
Alarudenndesiudnumymahauiiwesssia ilelflunsUssiiuaussousyaains
Inegnamnzautaziusednsangan

forruauurlunfedaly

1. msfnwiluadsioluansnisuuuunsUssduaussousynains (Human
skills) Tudnmanetuidusasgumauuuuiiass SCOR luuszandlilumsuszidiu
AUSUDIANTANNE wilussauiamneruanatsuasawingon (Small and Medium
Enterprise: SME) uazasansunalug ileUszifiuanssouzvesyaainsuas dnviun
wWarnypansliiinee anug videaussausiiaenndesiuauih aansovhauuss
Tngusvasduazitimnevesesdnsldogieiiussdninim uazyaainsifinauninazaig
ndnauanansanissusiulyiunednsle

2. madnuilldiBnisUsadiu Ao nsfaualvdadudyrndudussdu

'
v @ =

NlavaRuUY Fan1sAnwiluasineluanunsaldionisuseidiunuuduiieiUiouiiisu

&

UszAnSnmuesman1sussiiu Wy maaeuaus Msussiunuesuulvinziuy
(Rating Scale) saudanisliiitousananudugussdiu udu Ingldaussauzypains
(Human Skills) Tugwnangisuiduiinsgiuniuwuuinass SCOR

1@N&E1531989

iou vieaui. (2562). aussaug (Competency) : WdnNN1IUALMUAUFUR. uiineds
FNYAYHIUAER.

nila JyseseE. (2560). aussouzuaraudnvuznisilugUsznounisvesdiseu
lundngnsusmsgsnaumdauda ining1duluasotsiugaing. 215813
UYBUANENTULAZEIANAENT ANINYIEITIVNANY, 3(2), 116-126.

133503 Tndsaz. (2553). n3UssdiunanisUfuRnuluy 360 dan: Uselewid 111
wazdadauiimnudnsa. MsasumInendeunusid, 2(2), 268-284.
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