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Abstract

The objective of the research is to study problems about usage of Fin App
that is accounting software deployed in the National Anti-Corruption Commission
for financial, budgeting and accounting administration. The outcome of the
research will be used to determine appropriate solutions. A survey was
developed, and 160 of questionnaires were distributed amongst operating
employees. Responses were received from 124 operating staffs or approximately
77.50 percent of the total questionnaires. Overall, the Fin App users reported the
problems were at high level. The most frequent problem is centred on human
resources due to the shortage of operating staff and IT staff who support the Fin
App usage. In addition, the operating staffs had excessive duties and responsibilities
in other areas. The second biggest problem is the operations manual.lt lacks
step-by-step details of the procedure and is not up to date. For example, the
operations manual does not give examples of the data recording procedure. The
findings also show that there were problems related to the subsystem of the
finance, budgeting and accounting.

We propose that the Finance Division should provide operating staff training
on software usage and continuous follow-up. They should offer easy access to the
support team of Fin App software. This can be accomplished either by increas-

ing the number of contact channels or boosting a ratio of the support staff and
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the operating staff who are Fin App users. Additionally, the operations manual
should be periodically reviewed and updated, easy to understand, and provide
supplementary examples of the operation, and cover the overall procedure
and the sub-procedure of the finance, budgeting and accounting. Moreover, the
manual should give examples of errors or precautions together with their correct
and appropriate solutions.

Keyword : Accounting software Financial Application The National Anti-Corruption

Commission Office
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