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Abstract

The purpose of this research is to investigate the relationship between organizational
culture following the I-SURE and organizational effectiveness based on Balanced Scorecard,
and the difference of organizational culture (I-SURE) and Balanced Scorecard in different
work periods. A questionnaire was applied as a research instrument for data collection. The
data was analyzed by using statistics of Pearson’s correlation coefficiency and t-test. The
results revealed that the I-SURE consisted in integrity, service mind, unity, result orientation,
and change capability correlated with Balanced Scorecard. The difference of work period
had not significant difference in the I-SURE and Balanced Scorecard.
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