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Abstract

This research article aims to investigate the tendencies and patterns of the
application of digital technology for the administration of the five municipalities in a pilot
area implementing Phase 1 of Khon Kaen Smart City. The study collected the primary
data by interviewing the key informants categorized into three groups as follows: (1) local
executives at the policy level (2) officials at the operational level, and (3) private firm
and technological entrepreneurs. Additionally, the related texts and information were
analyzed by using documentary research along with thematic analysis as the analytical
techniques.

The results have found that the five municipalities have tended to apply the
digital technology enhancing their LAOs’ administrative capabilities. Their main objectives
have been to increase the efficiency of the internal administration and to improve the
quality of life of the citizens as users of public services. The objectives have
corresponded to policy directions from the central government, the rapid changes and
disruption in socio-economic conditions and public values in the 21st-century society;
and the emerging awareness of technology that empowers the lives of different
demographics in the aging society. In conclusion, the principal factor, which encourages
the municipalities to be more digitalized, arises from their trust in the power of digital
technology to provide the better internal administrative performance of the LAOs.
Namely, to be faster, more convenient, more economical, and more efficient will all
significantly affect the development of quality public goods and services that they are
responsible for. However, it has been emphasized that some municipalities acquired the
overall performance of digital technology application relatively higher than the others,
considering the qualitative dimension of its administration. Already having a broader

scope and complexity of services, some municipalities have shown its application of
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digital technology to be a diverse aspect of its organizational management. This
digitalization of the local administration would have resulted from the pioneering spirit
and visionary leadership of the organization, from budgetary and economic
competitiveness, and from its multilateral collaborative network.

Keywords: Digital Technology Administration of the LAOs Municipality Smart City
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f1990991958nIUTUYRINguNigueAnIiugenlSaudaTy (Pamuk, 2004)
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walwlad (Techno-Centric) (O’Grady & O’Hare, 2012 cited in Albino, Berardi & Dangelico,
2015)
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199 “Aududaaies” (Smartness-) Falauuanansiuduegiulaniiaivesngudiaiule
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TuAurNeeg19nINe NTUFINY WINNTIU Uagyinvewisans1ve1adng (UK-BIS, 2013;
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uAnadnsasivasnsimumimnevssau i Tasagdesdinisysannisitaues
AMAsIRE TN sTdusmseusunnAAdu (Citizen Engagement) mswamnlassaing
#iugu (Hard Infrastructure) NuM19&9A (Social Capital) wazinaluladfdsa (Digital
Technologies) 1i1seriu Lileas1aladlviined niouususuazdangusionuvivmelusuuuy
#1199 NAAD gsmmwsuaﬁwuﬁéiaamm’mmEme Fdva uazayud eassaniwuindon
figeliinaudsdu S wareuransiudmdunaidieannguueniios (Centre for Cities,
2014)

Nam & Pardo (2011) l#lyuuesliegrsuraulaifsafuianssuvesiiosdaaios
Feaedios “wanunisvhauvasdeyaiiiulasedsiugumamenimeeadoaiieusuudlian
ANNAZAINAUNY TAMTTUUATYUATIINgaL BnszRUUTEENSA M aysnEnasnL Ufuuse
AunmaMAkazt ssylssifullymiiddyroadouasudluegiesiuioed fanmanusaiiu
fhanfefitisne ususmdeyaiiienisdndulaia Tdmineinsedredudn wasiinisudaty
Joyadmiuasisnnusiudle (Collaboration) sEwinvesmnenvasfinanuazUsunutymives
Slodld” uenand luduvesaunmdiedidvesserng esduaiesddestuindeudiens
venguagldrnufnasvassAlaraRaNg easeruldiuSeulwtadu (Competitiveness)
Fadnlalnematauiuaziadnenimgsanvamuuysdoanuld (Thite, 2011) Ve winfiarsan
aLiuranIsiaudes 0199 kunAMITINELaTDIA Usenauveuiledinsuzeanlu 2 nqu
ﬂ”Jst] (Centre for Cities, 2014) laun

1) n1swaulaglddoyaidugiu (Data-Driven Definitions) TaaudAgyiunisld
welulafansaumanaziavia (ICTs) madenledlasaiedoyavuinlng uaznisuszyndld
wdesilognuuarszuuUfuAnis (Platform) thunldmisnislunisa¥eannsuaziioulai
wangauigalunsuImminens andldane Wulszansamuosnisiiay emsimun
Useloviigegaliinuiqunmdinvesnysd il amamaisluwitdSumaniauinisusnisa
yeuuIAniigniAnveulalifinsussyndldimaluladiunisdanisides (Albino, Berardi &
Dangelico, 2015)

2) nsmunlasidudneninussuysd (Citizen-Focused Definitions) wuan9iils

[ [y Y

Anuddgyiunsaduayuliiin “waillesdaa3es” (Smart Citizen) Falunyudvsonaiiios

v 9

o [y

Aegerduluiuivesdiesiaiug finveauaiunse wagiiruainaaniuiuindinveaiiod
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(Methodological) 904 “Anusaaserlunisiiulneg1sdaasys” (Smartness in Smart Growth)
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wazasnsazaziosdulilnenisiiarsanld “anulufiewanses” Wunseudmsuldimun
ulsunelv gvsmans uazusunundnvesmenulunsjigidmuneveansiamneg ey
msatuayulfiAnauivliamaasugialuseduii wasifiowamungauamdinvematilos
(Center for Governance, 2003) Fufleafiduiunsauidevimiveaiieesaaioyiu fhavians
wanen3snsludlunisnnisdes Inensiavenseendmiuudiledgmauiuveiow
nswdeuleauianssuuasinaluladadelvsdidifuanudingvesamusazusann endaogns

WU N1568U T8NNSR ATIVIHVUAILIBTUTINAUNTHAUILATINITDFINSUNNE WAL NS LY

A A

fiufliBanannany (Mixed Land Use) luaudsdosnisdanisuinistugaveadiosiiannsnatng
yarLfinliuAiasygAaniesiu lusheiigaaznelinansznudosnsinisinsnudady
23AUTENUAIAYVDIANNLAS LA UTATUAINTINYD LD (City Growth) (Albino, Berardi &
Dangelico, 2015)

uuIARBBINsUNINSEIEUTAN TS

nszuaumslumsimuauardanistomnenisdeansiugandnngusing q Tudssnduds
GH ”zy,ﬁamnmaLLWi'u"’imﬂsim‘%amﬁmmiﬂmﬁLﬁms‘ﬁu (Diffusion of Innovation) Rogers (2003)
Ifaneidsdidydmiunisdearniienisiwsuniuianssuliiivssansnmiudesieguy
FIULNARYBINTADANIABIM (Two-way Communication) szyinsgfdsuasgSuans Tnegiidou
Aerdostunszuunsimuaiinisairsassduaruisdussninetu delfananudlagauiy
wazussqihmnglumssensuuinnssuiitentsiUAsuilas (innovation Adoption) il fausidn
n13d0a15m19LiE7 (One-Way Communication) asiidnumzidudnuidfmnginssuidadu

YV

Yauna1faiinsildsuwlas (Change Agent) WywiuligSuusninavauassioniseausuluy

winnssulul ustsdesassndnguiuiinszuaunsaenaiuufduiusluduandasuves

Januanaseninegdinisivdguunlaciazgsuuinig Inegsuusnisdeuninudesnisuas
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Id a A dgll A = o [y v d’lJ A a [ Qy 1 13
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| Y [ A [y a [ 1 = a a = a a v & [ v Y
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Avunfian1auleune (Agenda Setting) Y090 IATFHAZLATOUIINITVNIIIUTENINAIAFIUFA 9]
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(3 U 6 d‘ .2 a C% [
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Y Vo
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AaUszruianisanaulafiosnazneaes (Trial) Wrludiusiu wazdilugniseeusuuay

daeanlouglusnedian (Adoption) (Rogers, 2003)
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Aunuiiisnedonisduiivesdeya (Saturation) sufunsiusinsndeyasndiunienais
wazarsaumatusesiiisados Ten1938e18sqanndonsdfnu (Case Study) i lail#d
Wmneitethlugnisteaguiiiessuiensdidudunisinly (Generalizable) usdunisuansn
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