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Problems in Requesting Return of the Letter
of Guarantee for the Preparation of Utilities

of the Real Estate Project
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Abstract

Real estate developers often encounter problems of delivering utilities
and requesting the return of the utility guarantee contract. As a result, the
company is unable to return the letter of guarantee for the preparation of
utilities as scheduled. The objectives of this research are as follows: 1) To study
the problem of the return of the utility contract of the real estate development
company doing the land allocation project in Bangkok and Nonthaburi Province;
2) To analyze the opinions of the respondents on the request Return the letter of
guarantee for the preparation of utilities; 3) To develop guidelines for improving
procedures for the return of the utility contract of the real estate development
company. Research is both a quantitative and qualitative study. Data were
collected from a sample group of 126 people who applied for land development
permission and the utility redemption committee with a questionnaire tool. In
addition, the data was collected by interviewing six experts who have at least
five years of working experience in land allocation permission. The results of
the study showed that the problem of requesting the return of the contract of
guarantee for the preparation of the utility was in the medium to the high level
and that the respondents’ job position had more different opinions than work
experience issues. Finally, this research proposes solutions to reduce the cost
and time of the project.

Keywords: Real Estate Letter of Guarantee Land Allocation Utility
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