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Abstract
The objective of this research are development and examination the
consistency of the causal relationship model between burnout and internal
factors that affect the work efficiency of personnel at Burapha University.
The samples were 300 University employees who are academic support staff
positions by proportional stratified random sampling. Questionnaire is a research
tool which data is analyzed by Path Analysis.
The results show that the most influential factor in Burnout syndrome
(BO) is the task Orientation (TO), which negatively affects. The second is Eco
Orientation (EO) goal, and Overload (OL). The third is Trait Anxiety (TA) and Role
Conflicts (RC). Burnout variables will negatively affect work efficiency variables
of university personnel. The developed model is consistent with the empirical
data, which is determined by X2= 14.46, df = 9, P-Value =.11, CFl =.99, GFI| = .99,
SRMR =.05, RMSEA =.02

Keywords: Internal factors, Job burnout syndrome, Personnel performance
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mindeuliifsmeuarlinetatinuddies mmedavanidilunsdnudunudin
Sogunmneuduse avesasaluss feedeliiAsusyandamlunshaunniy
anudandavesunummiiiuazansinninasududnungide wansi1 guims
MAgTes ms¥inenm nsou audimasnauunuIMming YesynaInTnAuLAY
AsHinsIMUARELliyAaInTNnALLAYIIUR A MITa AUANE AN
vosmuliinniian ledestuaudnudstvunummihfiidmasoaninznisvueln
Tunsvineu uwaranianinadududnvueide Wumnunszaunsenela ldauela
uazmrAanhazisunsedeiulasmanvalils fazuansdsninmeussinla Seansd
MsdrineusIviedoanstoyaiiieairsninisunasnnuinalunsieu denndes
fu Department of Industrial Promotion (2020) it usuuImnalsiynainssinesdng
Hourated (Happy Relax) \Junsuimsnaniionsieunaisetsiiuszdntug wa
welalunsudladgymvesmues Tasevlsndislslgeenn wagliedon wu o
AnssunaemLeien vivine Ufudunedeutisananuedon Snunaunadin
Dudiu
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HaN15338UsINY 3 Yadenrelunazanenisvuualniidnsnaseussdnsan
TUMSYIUNENISATIVEOUANUABAAGDIUBILUNAAUAURUSTIA LN TENINEN 1Y
vualrluazaduneluidmadeyszaninmlunsufiRnuvesynainsuviinede
Usngin lueannuduiudiBaanvgszninanevualiuastadeniely fidawa
AaUszansamlunisuifnuvesyrainsuminede danuaenndediutaya
Wedsedng wudn Yadunglusing o Usenaume msuuanuminanniiuly anudauds
fuunummhil avafAnninasuliudnuneide mavdenaedlsiiimneuuussisies
fifisvisnaseanzmsnuallunsinudun sneauiwundvinadauinty
wanadagidwgAnsssuludnuaizeing o fuinanngvuslilunisviinu wwadvsna
fan anmznualwiAadunnuiiu Seaeandesiu Soonsawat (2020) Azl
TumsrhauinnamgmsivdsuammiuialafidunauananueienFess
Tunsihnunazlilasunisdanisedne duszdnsam ulssendu 3 ngu laun

1. wilosdmsensual $Ennuands gyideondsinla

2. TimaRidsaudoauaunsalunisiiauvesaues eanudesiuly
AUdNSe

3. Uszansamlumsinuasas anuduiuslunisvinuiuwiasoduly
msaufuiilousineny

dusuiafongluifieruduiudfuannemualiflussdugaiu wo dade
sunsuuRnuninuniuly wartadenmsvdevasulvididmineuuugaiunuies
wandlidn it 2 dade Wudedefifienuduiustuanneaualvan Seiefusnume
fifinnudes deandesiu Psychiatric Association of Thailand (2019) nnsfinise
sumdnainniAull edamaderivanminiouaziale Tasenaviilvidoumds e
seynds SAnduvauaruauszansnmwlunsviau ifesann ievianumiinanniiuly
wsedn1szauNn e1vvhlvldiinaiSudseniueimsnansiu llaeenmdene
ueuten wieueudn dsilidumarifudmansenuilfanninniedeninsuas
wagyhlgAnualniitu nisquagunimsenataelisudiofutlym (Bumnout) 14
Fsmanduinseulvineuszana 7-9 Faluy/u ontisidiugunmseniowaznsliiie
Tt Jafenandonaedlididhmnsuuudaiiunues Wuamumeswfainues
Hugenuywd vhldnnedrauiunndsminnuenainruiuy Sunsdivhouidedd
nannnustvsliata lunandudu Smmeauenvesniuiisveulihouasadise
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=

Seudos ieadremulssiulalusies dudumsUinufuimthauiienmmeesn
finsuiiy mezmﬂlﬂﬁmaLLﬁ’ﬂigmﬁawéa%’a Jadwaninndnadudusnvasidy
Huensualinaumanuszningeunadusing 4 fazuansdanlihvesyanaiineuaos
sownmsaivdoaaTuMsaling A ilisEndenmgiTle (Self Esteem) Yadommdaus
Fuunuimninidunisfiunuimvatsegdduderufiiinnnuvnainuate fudou
Tunilsmuduiivensegrefosuiinvouuslunumannnanedy fuddiaudennels
warifialafiagyhmenduiuidendludefinuldldiden luinela waslidinlafiazi
aanAdesiu Moorhead & Griffin (2001) YARATIRBILAASUNUINAN ) MANEUNIUW
Tuthsnandientu wasunumivlidenndasiu wu funumuduimsluvaedeniu
fumumifunsseniidesimihiissdusansuftinuuesaniindugniiesvosmusg
Hugu wazileunumdulddaeu (Role Ambiguity) iliyamaliwuladnasujus
0g14ls Wy Msuuzthnmihauitlidaa axdsmavinlvypraiinnrunedon duau
fuunummhivesiiesifiegfuunumiignanans wagilefiunnmimisunumiuly
sgrhliAnaudaudsluunuimmtig Role Conflict) adenisndevasslidilvane
wuugsiiann 1y msfguivnsdesseniuinsaeiitlidaudunsaiteliiduens

drdgylunisiluihgUassavesasdns TTuiteuas Jusmsmisiseusndanianswa

=

Faduaumnlinishauresinfeauduma: mvaevasslvijsiinuiadudsdfy
donAdesiu Patcharanan (2007) deumnuusguuulnglivasunasulimulvey
fldesnaruazainavigldafndunginuginiesvideuvesdean diulngasd
Awatiplumsvhau Ussamifen fenderuanansadiusaunnninmsvhaududia
Wy 913nluuauyssiyg 393Ny wazugrlionis 9 au lasusisianas
firnulanduannninnudidetenfenisnanunsyeususuduiy Wefinnumasy
dandsesazgnidsuutadiugganisvhaususunniu delfmsvinulussdnsiiy
fiusyAvEnimannd s

Uszlowifilduiitanininludssandld

1. wninendesysnn agldnuiiinanyaainsiiaisassdnananeanin
atufuUsEANS M

2. uminendoarldynansitufoRanuldaty

3. Ul dusuamslumsuimsninensuyedldegneliussansam

4. dlunensalanniznisuallunisujifnuvesuaainsuniinelae
Lnnvsauluamingrdeysm
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5. thidviiinaseanrzmavsmilumsuiRauuesyaansmivendeysm
dieduimssziugs Tvthamnu guiTRnihiuimsumninetdoysmn wagmipay
#1199 Tuunminendeysm ailveyauaginausuiuimatesiutadeaniznisvualy
TunmsuiRauvesyaaInNsuminese

UalauaLug

1. msfimPAdofoimulsun “ifuanugy Wuanuinlunishau’
Tfuynansaneatiuayuivimemeasnuiiufoaau luuvnineidoysm

2. msdavdngnsiineusuvieduuun iielviypains sminendoysm 1éiAa
mwg mnuitila Tunsuimsdanseueien seritamsviay ietlestunisia
anmezmavnalWilazdsmasiouszansnin nsufiRanu

3. AITYINTAUNWAlTaEN (In-Depth-Interview) AUNgUKNTINNTIE
iielymsuiedlgmiluiiots waznisaumuingal (Focus Group) titekuvnansiaaiu
Hoymanmemualwlunisia uasifieaianuguliiuaurihausely
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