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Abstract

The objective of this research is to study and analyze the factors affecting
generation Y engineers’ work performance and turnover intention. Generation Y is the
current primary labor force and will have more important roles in many enterprises.
Organizations to maximize profits, must thus adjust and take advantage of the
characteristics of this employee group such as high confidence and the ability to adapt
to the changing environment. The flipside to these main characteristics of this group is
low levels of attachment to the organization and more frequent change of workplace
than other generations. Therefore, this research is conducted to survey engineers born
between 1980-2000. A total of 400 usable questionnaire responses were collected and
analyzed using the Structural Equation Modeling technique. The study found that the
relationships with colleagues, career growth opportunities, and workers' compensation
have a direct positive impact on the employees’ work performance. Also, factors that
direct- negatively affect the turnover intention of employees are career growth
opportunities, workers' compensation, and supervisors’support. However, when analyzed
using work performance as a mediating variable, this research found that there was no
indirect effect between the stimulating factors and turnover intention. These findings are
useful to companies for planning various policies to motivate employees to work more

efficiently and maintain quality staff in their organizations.
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fliauslag Hair et al. (2010) Inamnsavenldingamnusiinuduiusdefufiomedniu
thanafnesusznouiiieldi Taruduiudsenineiulsdunawasiudsudsluandesiy
swiuge eildsaanadasiuen Average Variance Extracted (AVE) fisnunniléasninfesas 50
guduinmnusidianisaeduianunususiuvesinlsdunanig 9 lauinnindesag 50

(Hair et al,. 2010)

= A4 o = aw
A15197 1 Han15AdoUANILARLUlUNNTUTILUTNUITY

fauusesAusenau 31UUA2  Cronbach’s  Composite Average
wUsaILne Alpha Reliability Variance
(CR) Extracted (AVE)
anuduiusfuiiesinanu 6 0.854 0.854 0.540
anmuandeulufivhen 6 0.869 0.863 0.512
nsafuayuINIviinguy 6 0.858 0.860 0.508
Tonawasayinamtitlumeing 6 0.864 0.862 0.615
39U
AMaULNUIUNITTNUY 6 0.846 0.841 0.574
Nan1sU{URL 4 0.872 0.867 0.621
musslalunisaneen 3 0.857 0.859 0.671
NAN13IY

¥

tayaviluvesgineunuusaauny

A151391 2 LLﬁ@ﬂGEJIEJ&J“a‘VulI"JVLUGUENEEIWEJULLUUGEJUQ’IM n ﬁ;ﬁmamwuaaumuﬁwiuwj
Jumene Andudesas 68.0 lnegnevuuuasuniudiulng faounmwausa Anduievas
47.0 fiszsunisined3aes sauau 316 Au Amdudesas 79.0 wazduAUIyaTntuld
$1uu 84 au Andudesas 21.0 fsgldadsdeidiousyil 50,000 - 60,000 U Anfusosay
34.0399a337 30,000 — 40,000 L1n Andudoray 21.0 uenanimuitgneuiuuasuny
dnilvg Torgauivihautiegdu 3-6 U Andudesar 37.0 sesaun wesnin 1 U Andusosay
27.0 waz 1-3 ¥ $1uau Andufesas 15.0 luidonisiasunu wuii freunvuasuny
vl neasunuedaies 2 afs Anludesas 49.0 sesawn e 1 ade Andudesas
19.0 Tavengauadsihauluusiaziiedi 3 - 6 U Andudesas 43.0 sesasn 6-9 Y Andy

Souaz 28.0
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A13199 2 LanA1AND Souay ﬁi”]LLunmu%’agaﬁﬁUmaaﬁmauLLuuaaumu

Yoyailuvasinauuuudauny 417U Sovaz
1. e
618 272 68.0
nia 128 32.0
2. @0IUNIN
Tan 180 45.0
ANTH 188 47.0
uuniiueg 16 4.0
nY1319 12 3.0
Hunshe q 1.0
3. SAUNITANN
USeyues 316 79.0
FausUseyainauly 84 21.0
4. yeldedusaiou
30,000 - 40,000 U 84 21.0
40,000 - 50,000 U 72 18.0
50,000 - 60,000 U 136 34.0
60,000 — 70,000 U 28 7.0
70,000 — 80,000 U 36 9.0
80,000 — 90,000 U 24 6.0
111131 90,000 UM 20 5.0
5. prgauivhantlagu
Hoenin 1 U 108 27.0
1-3% 60 15.0
3-61 148 37.0
6-91 56 14.0
11nA71 9 U 28 7.0
6. WeLURBuY
laiipe 60 15.0
Py 1 ﬂ%’jﬂ 76 19.0
A 2 A%e 196 49.0
1A 3 A%e a8 12.0
LEaNnIn 3 Ads 20 5.0
7. orgnuedsivieniluusiagdi
Hounin 19 28 7.0
1-3% 52 13.0
3-61 172 43.0
6-91 112 28.0
1A 9 Y 36 9.0
994 400 100.0
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Meiliitennaeunnunaundy (Goodness-of-Fit) VoI UUTAsTUToYaITaUsEAN¥aN
mMsiuuuuaeuniy Jwvhnsuuusuudiassiensiiuanuduiusseninemuuususiu
289 ANAAIALAROUINNTTA (Measurement Error) veeiauUsaneuanuazaisly ainuin
AadRfildin Aunaunduiidneldideulaiidiviun enurilaauns (Chi-Square) Fauana

Tumnsei 3

A15199 3 ANEdAINEYIAAMUNALNAU (Goodness-of-Fit)

AradAaTaAunaundL Rouly Aiile NANITNAITUN
Loy low X’ and not 820.789 x
Sig. (p-value = 0.000)
2. Y/ df < 2.00 1.887 v
3. RMSEA < 0.05 0.047 v
4. SRMR Close to 0.08 0.077 v
5. Comparative Fit Index (CFI) > 0.90 0.942 4
6. Tucker Lewis Index (TLI) > 0.90 0.934 v

NUGLUG) X* = Chi-square, RMSEA = root mean square error of approximation, SRMR = Standardized

Root Mean Square Residual

Al 2 wansuuudiasslaseaiisaunsiuiulsnd TnsmsUseifiudaunaundu
senInuudtaesiuteyaidelsedng (Goodness-of-Fit) lagldan Chi-Square (X)) wagan
p-value Wuindasndn 0.05 waneinfias auuAgruvdndanan o sefulsdifynieadan
0.05 Fadaudsfuanuigiundniiin Covariance Matrix v sdoyaiauszdny (S) iy
Covariance Matrix U84 UUZ1809 (Hair et al,. 2010) ag1alsAnuAaia Chi-Square wagan
p-value Juafiseulmsesuinsiuiusiegs (Gefen, Rigdon & Straub, 2011; Kline, 2011;
Tabachnick & Fidell, 2007) fstfusiosfinrsandaindu q Usznoude anndeyalunssd 3
wudriiannunaundu RMSEA, SRMR, CFI, uaz TLI SausieAnadn Chi-Square iUsude
Degree of Freedom (X’/ df) agj"[,uizc?w’uLﬂmsﬁﬁﬁmmﬁw‘hmsaau%’ummﬂamﬁwaﬂ
wuuaseuaztoyaleUseing
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Relationship2 o o so
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Relationship3 071 WOUTINIU H1. 032w
. . T 2
075 (Relationship) R*-030
Relationship4 077 Performance2
H6.(-0.08) aon
Environment2 070 H2. 002 Tsﬂ::ﬂaumm? o8 Performance3
v erformance
Environment3 071 ﬁmwugmaaﬂu 075
071 A1 NNU Performance4
Environment4 i
o6 (Environment) \H3.0.06
Environment5 H8. (:0.12)x¢* H11.0.00%*+
Supportl H4. 0.28**
MFETUALUIN / ~
Support2 Nt
' H9.(0.29) =+ v R?-036
Support3 (Support)
083
. Turnoverl
muRdlaateen
Support4 H5.0.26%*+ 075
/ / (Turnover Intention) Turnover2
Growth4 ANUATIIT Y H7.0.01 38
Growths N3NNI Turnover3
(Growth)
Growth6 H10.(-0.29) ***
Compensation3
Naﬁ@ULWI‘IﬂUH’li
Compensation4 i
(Compensation)
Compensation6

MBS - * p-value < 0.05, **p-value < 0.01, *p-value < 0.001

AA 2 HaN1sUTTNUANNNTNDIAUIENOULINITIUMAL AFUUITEANTUIN Y

AN IVIndoUANNATIU o SyAUTTudAyneadian 0.05 wudiaunfgiud 2 (B= 0.027,
P = 0.703) wag 3 (B= 0.061, P = 0.431) gnujaslaslainuanuduiusegiiiudrdgniada
Famurganuitanmwandonluaniuiivharuuaznisatuayuainimiiaulsiinadona
nsUfuRnuvesmineAmnsluaieisdu Y ‘uaﬂmﬁamﬂﬁé’awudwamagmﬁ 6 (B=-0.082,
P =0.128) uag 7 (B = 0.011, P = 0.845) gnufjiastaelinunnuduiuseeiivddgymeata
Favungaduiianuduiusfuiiousinnunaganinuindonluaniuivinanuliinade
msfmdulamesnvemiinamimnsluawensiu Y (gneaziBoaluamil 2)

fefitadediludanszdudenanisufiRuiiddyiiaaldud aruduiusiu
Lﬁauimm‘[maﬁﬁwmiﬂaqﬁﬂimaugqqm (amﬁgmﬁ' 1: B= 0.327, P < 0.001) MUY
Anufvtiluntiniseu (auufigiuil ¢ B= 0.280, P < 0.001) Inetladensedunieuen
fidenatiognainnisnaasunsadiliuinaneuunulunsieu (ausdgiud 5: B= 0.266,
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ansUfURveminamAmnsluaelsiu Y

Tudnvesnnuidlalunisaisen Jadeddynrsueniiinasenisateanvesndneu
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B= - 0.299, P < 0.001) MuERLARBULNUILATINY (auufgiud 10: B= - 0.297, P <
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Tnensranuauduiusedreiidedfalumsauiennuddlalunisatsenvesminaiaans
Tutaiueisdu ¥ fanuisaruainndnarufiaanufisweladedadonssfuisany
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failun1smageuAduUsdsH (Partial Mediation) vesnanisuftRaudenusila
Tuaneenwuimamsufiinulifnadusudsdenuseninatafonsedusin 9 uazarusil
Tun1saneen lnens19aoUliNUNaNITENUNINEoNITNINGUINAIazAMIKUTIULABE 3 1A
(Standardized Indirect Effects = 0.000) Fwvitnsufjiasauufisiuil 11 egrslsinaninidelsd
ﬁﬂmﬁmiwﬁlﬂmLﬁuﬁqmaﬂiwumqmwawaﬂ1SUg‘jﬁ’@muLLazmméfﬂﬂumimaaﬂ
TngnansAnwviuansliifiudszdngd nansuionudmannsddusivindeninudla
Tumsaneen (B= 0.159, P = 0.003) lnganansndmnulsidentnnuiinansufoRauifunn
Juazdwmaliiianuddalunisaneenifiunniuduiu

dlefinnsanedulszavivesnisnensal (Squared Multiple Correlations: R?) fiuans
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(R? = 0.36) tumneariuenvieainiadenseduiildimsfnuudediade du q 3ndid
uasenan1TUATRruLazawRdlTlunsaeenemiinaLAmnTaLLeLiy Y

#3UNan153e
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