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Abstract

This study aimed to analyze patterns and functions of code-switching on Facebook
found in Thai Facebook users. The analysis was based on two classification frameworks
applied by Poplack (1980), Appel and Muysken (2006). Poplack’s classification framework
comprised tag-switching, intersentential, and intrasentential. Meanwhile, Appel and Muysken’s
classification framework consisted of referential function, directive function, expressive
function, phatic function, metalinguistic function and poetic function. Based on Poplack’s
classification framework, the findings showed that the highest occurrence of linguistic pattern
of code-switching was intrasentential switching (86.43%), followed by tag Switching (9.83%)
and intersential switching (3.74%) respectively. Meanwhile, based on Appel and Muysken
(2006) classification framework, referential function (61.64%), follow by expressive (19.43%) and
directive functions (13.20%). However, phatic function was found for the least, approximately
5.73% but matalinguistics and poetic function were not found in this study. These reveal will
be beneficial for teachers and students to improving and understanding, encourage their
awareness and ascertain their competence. They will improvement of English skills achieving
higher levels of their study.
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Introduction

Facebook is a social networking website that friends can share ideas or experiences
with their friends. Currently, there are 17,600,660 facebook users in the Thailand. This ranks
Thailand in the top 14 countries of all facebook users while Bangkok ranks as number one
city. There are 12,797,500 facebook users in Bangkok (Social barker, November 2012). Additional
statistics show that facebook penetration in Thailand is 26.51% compared to the country’s
population and 100.65% in relation to the number of Internet users. With the total number of
Facebook users in Thailand reaching 17,600,660 and increasing by more than 3,388,240 in the
last six months, we can conclude that facebook has become very popular among Thai people.
We are able to observe just how popular Facebook has become in Thai society through Thai
TV programs. Even the Thai news chooses the facebook site for sharing ideas to people
viewing the channel. Other statistics that are posted on the Social barker website. Give more
interesting demographic information about the use of social networking by Thai people. The
largest user age group is currently 18-24 years old, with a total of 5,808,218 users. They are
followed by users in the age group of 25-34 years. (Social barker, November 2012). These

statistics show the most Facebook users are in the student age grouping. The influence of



213813113398 NIREROVAT

English is being used as a symbol of modernization. Opportunity to get jobs and social status
are being determined by the level of English education and English communication skills
have an economic reason with students having to learn the English language through formal
education (Ghazali, 2010). An indication of the importance of the English language has been
shown by the inclusion of English subjects in the Thai curriculum but this studied was shown
the lack of English communicative skill by language use in facebook of Thai participants.
Therefore, code-switching is more likely to occur in order for communication to be successful
among speakers of different social backgrounds. In addition, this analysis has shown that
using only single English words and losing subjects or verbs in real English communication
situation may not be successful. They may misunderstand or lose the opportunity to get
a good job. Code-switching as explained by (Myers-Scotton and Ury, 1977) is the “use of
two or more linguistic varieties in the same conversation or interaction.” Thus, code-switching
may be defined as the use of two or more languages used alternatively in a conversation.
There is a ‘switch’ from one language to another. Code switching occurs from a speaker
having different conditions in non-verbal communication. The mediated nature of online
conversation available to the speaker at the time and opportunity to modify the content before
being sent to another party, a feature that is not allowed in verbal interaction as conversation
is spontaneous. In other words, the growing use of various communication tools for electronic
devices such as computers and mobile phones has brought about various communicative
functions and reasons for code-switching. While mostly linguistic researchers are interested
in code-switching that focuses on verbal communication, the emergence of various non-verbal
communication devices, due to rapid technology developments over the past decades have
resulted in an increased amount of computer-mediated exchanges. These include instant
messaging, e-mail and social networking websites. Facebook, social network website allows
users to connect with other people, share information and communicate online, is one of new

media where code-switching often happens.

Purpose of the Study

The objective of this study was to analyze code-switching used in communications on

the social networkingsite, Facebook, as it is occurring within the Thai community.
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Figure 1: Conceptual Framework of Analyze code-switching on Facebook

Accidental sampling was a sampling methods used in a qualitative research. The data
were gained from status of Thai participant on their profile in facebook during they create
their profile until the September 2011. Initially, all the English codes from the friend of friend
on the participant wall post. Then, they were classified into three patterns: tag-switching,
intersentential, and intrasentential based on Poplack (1980)’s classification framework to
observe the linguistic patterns. After that, the researcher classified the data into six function,
referential function, directive function, expressive function, phatic function, metalinguistic
function, poetic function based on the classification framework applied by Appel and Muysken

(2006) in order to study how the English code-switching was formed.

Results

The data were analyzed based on two classification frameworks applied by two researchers:
Poplack (1980) and Appel and Muysken (2006). The procedures were as follows:
1. The English codes found in the massages of Thai facebook user were listed and
classified based on classification framework used by Poplack (1980) as follows:
1.1 Intrasentential: mixing of two or more languages, usually occur at the word

level, in one conversation. For example,
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(1) @a4vIn presentation foes

(May I have to do a presentation?)
() salulduasih ludwaan

(I have just sent it to your e-mail.)
(3) wase!l varEwiBaIHal

(Ah!! Let’s censor some part of it.)

From the sample above the purpose emphasizes intrasentential switching. The users
switched some words within the sentences. For example, the user borrowed the English word
presentation in (1) and also switched at word level in the Thai context. However, examples (2)
and (3) also show the word 8iuas (E-mail) and wowiwas (censor) these were transliterations
as well.

1.2 Tag-switching: use short phrase in another language in one conversation such as

(4) Hello.....nza NNy I8UNWIY 5555555555555

(Hello. I come to greet everybody. It’s so quiet.)
(5) Yes, I did it. soluudnilen evlisen Uhandsanny wady 55555555
Yes, I did it. T have just sent it. I was nearly dead of it and I have got
a backache now.)
(6) Oh noooo!! ¥luld niedng
(Oh! No. I did it. I'm sorry. (crying))

From the samples above were tag switching, the users switched some words in
the begining or final sentences. For example, users borrowed the word Hello instant the word
838@ in (4) Yes, I did it instant the word 13 aw&dua2 in (5) and the word Oh! No in
(6) instant the word 14 were also switch in the begun of the sentences as the English tag
switching in the Thai context as habitual expressions.

1.3 Intersentential: use of two or more languages, usually occur at the sentence
level, in one conversation such as
(7) Chopping my hair off anvuny ldiFsanous:
(I am having my hair cut now. It’s not too bad for me.)

(8) D9t wwef finally am home sweet home. VOW
(Finally, I am arriving at my home sweet home now.)

(9) Help me please TAT aawuiiindsdtfymiunsuanazunn lddlauandsle
Al
(Help me please. I have a problem with the addition these points. The result
is not the same. I don’t understand how to do this.)

The samples above show intersentential switching where the users switched
English and Thai between sentences. In example (7) the user used English and then switch

into Thai of the same meaning while in example (8) Thai was used before switching into
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English of the same meaning. These show the reasons to address the different audience. In
the other example (9) the user used English then switched into Thai.

The results of the analysis based on Poplack (1980) classification framework, as earlier
mentioned, were statistically calculated in terms of frequency and percentage and were
presented in the form of tables. The extent of the linguistic patterns of code-switching used
in the facebook was demonstrated as shown in Appendix A.

From the analysis, it was confirmed that many types of code-switching occur in the use

of facebook language. The following table presents these details.

Table 1 The results of code-switching type in Facebook

No Type of code switching Frequency Percentage
1 Intrasentential Switching 694 86.43
2 Tag Switching 79 9.83
3 Intersentential Switching 30 3.74
Total 803 100

Form table 1 it appears that intrasentential code-switching is used the most, and achieved
86.43% of the samples collected. This was followed by intersentential switching and tag

switching at 3.74% and 9.83% respectively.

2. The data were later classified based on the functions of code-switching classification
framework applied by Appel and Muysken (2006) as follows:
2.1 Referential function: code-switch when lack of knowledge of one language or
facility in that language on a certain subject; for example,

(10) long time no hear na ka

(It’s long time that we have heard from each other.)
(1) naag Twamuaan%:ﬂ%ﬁam

(Klauy (a name of a person), please post the assignment on our group.)
(12) asnLsNARea ualuinsuiuduaanagaa - -”

(I would like to donate my blood, but my body is full of alcohol.)

As shown in the example above, the sample represents referential function. For
example, the Thai word naka in (10) shows the degree of politeness in Thai culture and used
in the English context. It possibly used because the Thai cultural has a higher degree of
politeness then English culture. Therefore, the user could not find suitable words in English
and switched to their mother tongue language. Others example were transliteration of English
sounds into the Thai alphabet as seen the sample Iwa (post) and n31 (group) in (11) and The

word uaanagas (alcohol) in (12) because when the user could not use the second language as
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their first language, when they could not find the word in the second language they might
switch into their mother tongue language as the example above.

2.2 Expressive function: use more than one language to stress their selfidentity or
feelings to others in the conversation. For example,

(13) Oh noooo!! vnlu'ld n3zding

(Oh! No. I did it. I'm sorry. (crying))
(14) uwvaudIuiuns 159laas.... Monday F**Kking+++

(Too much work always comes on Monday. So bored! Monday F**king.)
@(15) duazlsbidnladiesasssy P'm so sad.

(I don’t understand what I am right now. I'm so sad.)

As shown in example above, the words Oh no in (13), was shown the sound that
express the emotion of the speaker when they want to emphasize parts of a conversation that
are of importance. Participants might use words like Monday F**king in (14) and I'm so sad in
(15) to accurately express their emotions as these words are more commonly used among
participant to tell of their feelings. Thus, the emotions and feelings are intensified and put
across more precisely.

2.3 Directive function: code-switching either habitual or include or exclude
a person from a part of a conversation such as by using a familiar or foreign language to that
person such as
(16) WwarfuiunsUAfdn anewlsufidW — fu Hanam Supitchaya uaz iu laoian
(Shall we meet each other at Phrae, my love friend..with Hanam
Supitchaya and Kan Jai Rai Aao)

(17) duFaToudldasuung sewininasgusdz 88 — fiu Phoon Phutthamas uaz
5 51,1,6] il Bangkalo Bar | tenzla 113
(I have fun here, but not having fun with all of our gangsters. We are still
waiting for you.---with Phoon Phutthamas and the other 5 at Bangkalo Bar)

(18) nuauyindnwanaway udauliluniilian 555

(There are many people going to do it, but it is a secret for a major group.)

As shown in example above, the examples presented directive function. For
example, the user transliteration the word my love friend in (16), w4 (gangster) in (17) and
n3U (group) in (18) in order to include or exclude a person from communication by using
a language that the person know or doesn’t know. Specified the addressee of her message by
adding an addressee line in the end of her post by using the word with mom and with my
family in order to group her friend understand the massage. Therefore, readers who read her
post would be understand that the message was written for the participant’s particular group
of friend.

2.4 Phatic function: code-switching when change tone of the conversation to

emphasize that part was important; for example,
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(19) wu@maﬁmmﬁ’]ﬁmﬁu’lﬁ wailaituls Taiuasn
(I am one of these people who speaks frankly. Nobody likes this kind of
people. Anyway, I don’t care about it.)

(20) BySULAY GHENAY §ALIA & §IFE Tad 11 now!!

(Let’s cheer badminton doubles: Sudkhet & Saralee on Channel 11 now!!)

(21) volguadaine “udlonaa ielanaa laglenaa” lusesuliReson —fu

Attawit D Loki Bom Moo Taweesak Bank
(I'd like to propose the page name “To my idol, For my idol, By my idol.”
Please consider it. —with Attawit D Loki Bom Moo Taweesak Bank)

The participant transliteration many word such as laiua$ (I don’t care) in (19)
similarly with the borrowing word as now in (20) probably switched and change tone in the
end of the conversation to emphasize the point of the message. However, the users code
switched the significant word by add more time significant word in sentences such as the

transliteration word laqaa (idol) in (21).

Functions of the language used Facebook, appeared in differing amounts as listed in the

following table.

Table 2 The results of code-switching function on Facebook

No Function and Reason of Code-Switching Frequency  Percentage
1 |Referential Function 495 61.64
2 |Expressive Function 156 19.43
3 |Directive Function 106 13.20
4 | Phatic Function 46 5.73

5 | Metalinguistic Function - -

6 |Poetic Function - -

Total 803 100

Table 2 presents the most found function in Facebook language usage and this was the
referential function (61.64%), while expressive and directive functions were placed second and
third (19.43% and 13.20% respectively). However, phatic function was found the least,
approximately 5.73% but metalinguistic and poetic functions were not found in the samples of

this research.
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Conclusions and Discussion

The results showed that based on Poplack (1980) classification framework, the highest
frequency of the English code-mixing words fell on intrasentential switching (86.43%),
followed by tag Switching (9.83%) and intersential switching (3.74%) respectively while
presented the most found function of Facebook language into referential function (61.64%),
follow by expressive (19.43%) and directive functions (13.20%). However, phatic function was
found for the least, approximately 5.73% but matalinguistics and poetic function were not
found in this study. Furthermore, the ten reasons for code-switching based on Malik’s (1994)
was shown the highest frequency of the reason found was lack of registral competence
(42.47%) and lack of facility (19.17%) followed by mood of speaker (10.21%), to show identity
with a group (5.98%), and to attract attention (3.24%) while habituial expression and to
address the different audience were rarely found (9.71%, 3.49%) respectively. There were also
other reasons including to emphasize a point (5.73%) while semantic significant and pragmatic

reason were not found in this study.

Patterns of code switching found on Thai participant Facebook users

The results showed the highest used of code-switching for the Thai participant Facebook
users was intrasentential following by tag and intersentential levels as the least. Statistics
showed that most of age group number Facebook users were from the student age group.
Therefore, it was clearly shown that the participants’ switched codes at the word level more
than phrase and sentence levels, It may be concluded that Thai students are lacking in English
communicative skills. With Thailand being a member of the AEC (Asian economic community),
this is a significant conclusion and needs to be further addressed. The importance of English
language in creating an advantage for employment opportunity in the ASEAN regions is
increasing. In addition, this analysis has shown that using only single English words and
losing subjects or verbs in real English communication situation may not be successful. They
may misunderstand or lose the opportunity to get a good job. This result supported the study
of Chaiwichian (2007) studying “Thai-English code switching in the Mini English Program
(MEP)” they found that most of the English intrasentential were used in sentences, possibly
because they mostly spoke and wrote in Thai in their daily lives. The results might be assumed
that this was because the participants might not yet be fluent in English and also relate to the
competence levels of the present Thai curriculum.

Similarly, with tag switching, the second highest frequency found in this study, the
participants switched English code at phrase level, therefore; it also supported the conclusion
that participants could not use full sentences but in fact usually switched code at word or
phrase level. This highlighted the need to use the complete English sentences in order to

make the communication more successful.
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Function for code switching found on Thai participant Facebook users

For the function of code-switching on Facebook, it was found that the referential
function was used mostly in sentences. In this reason, transliteration, the highest linguistics
device was found.

Most of the participants in this study were in their teenager years and even though the
Thai government were supportive of English education, with English teaching being started
from kindergarten age, one hour per day or a week. Studying English was not able to make
them fluent in English. This is because they have other subjects to study and use Thai language in
their daily life. Other aspects such as the power of media, T.V. programs and music influence
them and the Thai news also uses code switching when delivered. This means that Thai
young people are learning many English words through listening and they are therefore
learning the meaning of those words without any writing practice. Thai young people are
therefore becoming weak in writing skills. So, when they write in Facebook, code switching
is being used in order to serve their lack of skill by writing in Thai but pronouncing in
English as a transliteration. These results are supported in the study of Suttira (1997) in
studying “The code-mixing English-Thai of Radio program F.M. in Bangkok” and Nareerat
(2002) “The study of code-mixing in Thai Daily Entertainment News.” They found that most
of the English words or transliterations were used in sentences. In addition Borrowing, the
linguistics device was found the second in this function. It is plausible to explain that Thai
people tend to mix the English language with the Thai context because it is a trendy style of
communication. People tend to mix English in their conversation and writing, possibly to
show that they have English knowledge, they belong to an educated class or they use English
automatically with no special intention. In other situations, they may not have found the
proper word to use in that Thai language and they switch to English as the word ATM
(automatic teller machine) was translated as 138951 $185uFaluA. It is too long to pronounce in
Thai and difficult to understand. Therefore people use the abbreviation as ATM or the English
word Computer was translated to Thai as Af@n3 but no one noticed this, not even Thai
people. They are usually called computer as well. Therefore there were no changes of transferable
words. They could speak English instead of the Thai language.

The second function found the most in this study was the expressive functions. The
paralanguage was the linguistics found in this function. It is plausible to explain that in sense
of writing there was no tone to express the emotions of the writer. In sense of Thai, what was
more interesting was the repetition of the number 5 for laughter in Thai pronunciation to
sound like haha in English, which was obviously unknown to the English native speakers.
This indicated transference of elements of one language to another (Berthold, Mangubhai, and
Batorowicz, 1997, cited in Yiamkhamnuan, 2010) at phonological, lexical, grammatical level.
Similarly with politeness terms such as Kha, Krub, naka without these particles were “not

beautiful”. Other than that, they put more letters into the final of the word to make reduplications
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as, “thanxxxxx khaaa”. This also helped to compensate for a lack of English proficiency in
some situations.

The third function, directive function as Gumperz (1982) called as addressee specification,
the participant used code-switching as a strategy to direct a message to a specific a person in
a conversation by switching language. For example, ufi9 (gangster), @13a4¢ (Darling) and Fudl
(honey) in order to include or exclude a person from communication by using a language that
the person know or doesn’t know. Therefore, readers who read that post would be understood
that the message was written for the participant’s particular group of friend.

The last function was found in the study, Phatic function. 1t is plausible to explain that
in spoken word that people can present feelings or emotions by changing the tone. In written
text, people usually use more plausible characteristics to change the tone when pronouncing

or using code switching to emphasize the part that was important.

Recommendations

Another recommended research topic is to conduct a comparative study of English-code
switching found in other languages, especially the languages used in the Asian countries.

In terms of business arena, it is also interesting to focus on research topics on English
code-switching in business such as to study the English codes applied in business communication,
either in emails, formal written documents such as terms of reference (TOR), contracts or
even meeting minutes as well as oral communication such as business dialogs, business

meetings or speeches.
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