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Abstract

The objective of research is to study the level of knowledge and Attitude of staff of
Rajamangala University of Technology Lanna Chiangrai and the relationship of knowledge
and attitude. The population and sample is 86 staff of Rajamangala University of Technology
Lanna Chiangrai. The collection of 84 staff as 97.67 percent. The questionnaire is to used as
an instrument. Data Analysis included Frequency, Percentage, Mean, standard Deviation and
Correlation Coefficient. It was found that they mostly the knowledge was at a medium level.
Had positive attitude. The study showed the knowledge relate to the attitude with a statistically
significance difference at .05.

Keywords : Quality Assurance System, Knowledge, Attitude
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