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1.  100 25.00 

2.  100 25.00 

3.  100 25.00 

4.  100 25.00 

 
1.  204 51.00 

2.  196 49.00 

 

1. 20  19 4.75 

2. 21-30  81 20.25 

3. 31-40  167 41.75 

4. 41-50  98 24.50 

5. 51-60  23 5.75 

6. 61  12 3.00 

 

1.  110 27.50 

2.  256 64.00 

3. / /  34 8.50 

 

1.  18 4.50 

2.  123 30.75 

3.  160 40.00 

4.  38 9.50 

5.  61 15.25 
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  ( )  

 

1. /  32 8.00 

2. /  37 9.25 

3. /  31 7.75 

4. /  80 20.00 

5. /  15 3.75 

6.  45 11.25 

7. / /  18 4.50 

8.  136 34.00 

9.  6 1.50 

 

1. 5,000  84 21.00 

2. 5,001-10,000  139 34.75 

3. 10,001-15,000  72 18.00 

4. 15,001-20,000  67 16.75 

5. 20,001  38 9.50 

 

1.  154 38.50 

2.  66 16.50 

3.  32 8.00 

4.  20 5.00 

5.  33 8.25 

6.  20 5.00 

7.  34 8.50 

8.  24 6.00 

9.  17 4.25 

10.  20 5.00 

  400 100.00 
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 4.77 4.78 4.74 4.78 4.77

 4.72 4.75 4.71 4.76 4.73

 
4.70 4.72 4.66 4.75 4.71

 4.63 4.75 4.73 4.74 4.71

 4.71 4.75 4.71 4.76 4.73
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 convenience, price and fairness, customer loyalty, and the mediating role 


