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The Development of Mobile Application to Promote English Hospitality

Skill for Hotel Staff in Muang District, Chiang Rai Province

AuWwssad iamnw’, ugl F1Umwa’

Pimpan Lerdkasem"’, Manee Champaphaeng’
UNANED

mteadadidunmsifodaiauniausrasife (Dduarzhidemnusinguitagly
afrauenndindulunuuinsdmdundnaulsusilunsinedesdmindese uiewamun
Tuunsuenndiadulunmsdaaiuinuenwdingulumnuuing uay (3) devssfiuanufionels
sonsldauluusuonndindusionan nquiogisildlunside liun wiinauveslsusaiily
dnstnvertrfuuimatiurnadand Sosar 50 TulU F1uau 5 uvs 1164 Au MsdaEeNNEY
fhosndldiBmaduuuuianzas indesdleflldlunisideaded Tdun (1) uwwssidudomannsangy
Adluenudnig 2) wwulssfiumuitoeladenisliluuisuenndindu nansdaasziiiom
adange nudndlevngnuuseaniu 4 unundwiuntnauluwsunndng vedsusuldu (1)
WHLAUSNSEILNT (2) wnun§uUTBsosn (3) uauntee s (@) wwunauaUl Juienii
iauadutoyaluneundiadu i (1) msvinmeun (2) mavinmeluiadomlu (3) msyaiaue
ANTELAED (4) mswﬂmmau&ia%"aﬁgﬂﬁﬁadﬁua (5) M3dnn1sdgyminazUaiaassu (6) N1581a1
drunanisusziliunanuisneladanisldauluuietenndndy Tunimsuiinuianelaly
seuann defansanunanissediunnufianelasenislénuluuswenndinduludiuvosunun
199 wuhusunauatiisssuaaianelainniign dauusundufinnaianelalusgduinniag
Basrnadsnnunluniiesldsed wunusnsdmth wnunusesieain wnunvesems
AEARY: TUIBRENNAATY YINYEN1¥I8INgY N¥I8INguluaIuuInIg winulssy

Abstract

The objectives of this study were (1) to synthesize English contents to create

mobile application to promote English Hospitality Skill for hotel staff in Muang District,
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Chiang Rai Province, (2) to develop mobile application to promote English Hospitality
Skill, and (3) to evaluate the users’ satisfaction towards using mobile application. The
study recruited 164 samples that involved hotel staff who work in the hotels which have
foreign clients more than 50 per cent. The research instruments were used as followings:
(1) the quality evaluation of English content to create mobile application, and (2) the
quality evaluation of the users’ satisfaction towards using mobile application. The syn-
thesis on contents for the mobile application indicated that they should contain 4 depart-
ments, that is, (1) Front Office (2) Reservation (3) Food and Beverage) and (4) Spa.
Moreover, the mobile application should contain 6 lists: (1) Greeting Guests (2) Small Talk
with Guest (3) Offering Help (4) Responses to Requests (5) Dealing with Problems and
Complaints, and (6) Farewells. The quality evaluation results of the users’ satisfaction
towards using mobile application showed that, in overall, the satisfaction assessment on
the mobile application was found at the high level. Considering in each department; it
was found that Spa Department was the highest, the others were at high level as the
followings: Front Office Department Reservation Department, Food and Beverage Depart-
ment, respectively.
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