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A Study of Cyberbullying Awareness and Coping in the Workplace

Among Operational Employees
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Abstract

This research aimed to study the perception and coping with cyberbullying in
the workplace and the relationship between the perceptions and coping with cyberbullying
in the workplace. The population and sample were operational employees in Lat Krabang
District, Bangkok. Cochran's formula was used to calculate the sample size of 400 people.
The research tool is a questionnaire with a reliability value of 0.888. The statistics used in
the research include percentage, mean, standard deviation, comparison of differences
between variables, Pearson's correlation coefficient, and regression analysis. The research
results can be summarized as follows: Personal factors revealed that the majority of the
sample were female, aged 26-40 years, had a bachelor's degree, had a monthly income of
15,000-20,000 baht, had worked for 1-3 years, and had an overall perception of cyberbullying
in the workplace at a high level. Overall experience with cyberbullying in the workplace was
at a moderate level. Overall, coping with cyberbullying in the workplace was at a high level.
The results of the hypothesis testing found that personal factors such as age and different job
positions had different perceptions of cyberbullying at work. Therefore, the hypothesis was
accepted. It may indicate that age is related to the use of social media, so the perception of
cyberbullying at work is different. However, gender, education, income, and working age did
not have different perceptions of cyberbullying at work. Consequently, the hypothesis faced
rejection. The experience of cyberbullying at work had a low relationship with coping with
cyberbullying at work (with statistical significance at 0.01). It was found that the perception of
cyberbullying in the workplace could predict the coping with cyberbullying in the workplace

with a standard error of prediction of .693.
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nssuiionisndulnasmisleiuesiunisyinudannuduiusiuluszausi (463*) agadldudAgynig

aa

ananszavu 0.01

A19197 8 wanIANFNNUSIENINeN1TTuInsnduwndmdleuesiunisyiaudunisiulle
nsnauwndamalaueslunisyia

Adjusted R Std. Error of the
Model R R Square
Square Estimate
1 463 214 212 .69345

A Predictors: (Constant), X1

21NA15197 8 WU ArduUsEAVSavaNusiAiIRy 463 uansiinisTunisnduund
misleueslunsinuiunsiuieonisndunndmislaiveslunsiauiianuduiusanuduius
Tusziuliunans ansanensainissuiienisnduundwnslsueslunsvauld Taediaauaiy
WUSUT9U R Square winfu 214 Amdufesay 21.4 aquedien Adjusted R Square Wiy 212

dsduazaiusnena

agusnudadediuyana nan1539enudn nquiaege dulug iumandgs Andudosay
50.25 9132319 25-30 U Anndudesay 33.25 dusansdnuiluszaudsynes Andusesas 51.50
Fuvsnusziuninausziuliians Andudesay 84.25 swldladesioiiou 15,000 - 20,000 UM
Anlufenaz 44.00 Feaonndefuuideaes Pitchapa Bunnasa (2020) léinis@nwdes
wansgnuvessnduLndsluivihaudonanisufoiny iunginssunisiduaundniifvesesdns
Nan1sANY WU gravnuuaeuaiudiulngilunandgs fongsening 30-40 U dao1unnlan
fiszgaunsfnuuiyye3 Wundnaulszd wazliengaudiulngeglugig 5-10 U AINEIUNE
Tuivhauidvinadeavdenanisufuiinis msnduundslufvirsuidniwaideaudongingsy
maduaudniidvesesdns waznginssumsduauninfidvesesdnsidvinaidevandonanis
UFTR egnsiitfuddymeadifisesu 0.01

AnuAnLudunsuiuarmssuiiensnduundmmaleiueslumsvitenu wui funsiul
nsnduundesleiueslunisiau lunmsameglusefuann (X=4.18) uazdunisiuiionisndu
undemslatueslunsieu lunmsmegluseduunn (X=3.88) Falmnuaenadesiuauidoves
Saranon Inthanon and Plini Sermsinsiri (2018) 1#@nw1 1304 nsfnuIsnstesiunisnduunds
vulanletuesvesioiu nans@nwinuin g3rnaununduilidedianesulatiiudsydn
uaziilszaunsaldudiisafunmsndunndsulanlavosamnsneduissuuuunisnduundasing |
funeuszavnduisnduundauasuiegnnduunds Fdestunardnnsnisnduundsuulanleues
fusndnsiueenty udituesiuiiliannsofiagvgadanmsnindusndsulanluueslimaluldus
annsodesiunuiedld suiliyaraiifoiuiuteuuassousuiuauliduusi wadswanssnunie
fodefivnfntuannisndunndatuuulanlawes

fumsvaseUANLAgIU a5 aunAgiuil 1 Jedudruymanadiu o1y msinw el was
o1ganuiniufinsfuiiensnduundsnalsueslumsiteunniaiu Sseeusuasmfgiu fume
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fusuianusedu fmsudienmanduundamalsueslunsienliunndeiu Jelfiasauuiigiu
Fslsiaenndoaiuauideves Parinda Jirasombat (2020) levinns@nwiides nsiadusuuuunis
nduwndauuladeaiiiiie (Cyberbullying) wazmnuAniusiensiuiieveaueistuey (Generation V)
nanFAdenud Ussrnsaweisiuneinsdaiunmsnduundauladeaiifesunuunislauiame
g9an 1ner1utes Facebook 1nfian Tnsdrulvgjifiudisdunisiuilefaeisnrsativayy
naulnd®n Tumsnauiuldviumefuisnsuauau uagnsinudies (Helplessness) dwsunis
fgaanufgrunuidnvarmeszrnsvesidniumsnduundsuuladeaiidofunnseiudueng
nMsfnweTnuazeldlinuaiuuandislumsdadunisndunndsuuledeaiife uinuaim
uanFsfumAS e adeniinalinfusuuuumandunndsuuledeaiidesnnninnameuasme
wijs namdedmumeuilunslausuuuunisnduundsuuludeaiiieiinuduiusivain
Aniusiomssuile enananliiluaaunisalidagiuladeaaunsadrdslatunnmennielaieuin
Tneiludeaiidoruaziuszlovimngmirlulflumaiigndes urnsliludoaiiiauszinnvesauuns
nguftenatuBssansenuitlifroyaradudld fafummmihsnuaniuusznountsimiunauny
fvuauuImshisaniduiunsdnliudyaaaludsanliiinnngg fanudledigndeaieitunis
nduundnsleoiiiluiinsziundolunsinnu delumesnudiu viefgnnash asdiean
Pagmsumsgnnduundamsluuesliinniudnds nansvaaouauufgiusueuduiug nud
mssuinisnauundanslaveslunshnulianuduiusiunissuilonsnduundsnsleweslunis

'
aaa

yudimnuduiusiulussauan ((463**) ogtiiedAyn1eadansedu 0.01 LazNanITITEAIUAT

[y 1

duszAvBavaniusnguilasintu 463 uansiinsiuinmsnduundemdleueslunsiuiy
n155uilenisndunndemislatueslunisiisuiiaauduiusauduiuslussduliunans
a1u15ane1nsainissuiionisnaunndanileveslunisiieuld Tnediaianuaundsusiu
Wiy 214 Aoviudeway 21.4 auedien Adjusted R Square Wiy 212 Tneddaupaiaedeu
UINTFIUVBINTNYINTOIEIAT 693

dalauauus

Forausuurinly

1. waddesuiadedruyanaiivafuinisiunisganduundevulanleiveslunisviiau
Feduiisnetuuariuandnetu enathdeyalulivsslenilunsliaunientslifanssuivayan
grelunisasieanudila asrenissuiuasiivuiniedesduniesuiiodudgmilalusiuuy
fiflusyavBnmandu

2. wadunsfuduaznnsiuienisgnnaunndmisleiueslunisviauegluseduuin
fiRgfesonaihussfuiluaieanuduuddunmsdiviiiusesnisfuiiefudgmnsngnduunds
mslmuoiviedodu q§ MAvdeaaiuiuduliuiyaanslumhsnuvesnuiesuazgiietasls
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2. 9nafinrsandesondunsiduilaguan elvlideyaidednisfuivesnisndunn &s
milwued Uszaumsaluazmaudtapussgiinegnnauundanslaes welilddeyalulinsusy
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