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Abstract

This paper illustrated on best practices in development process of successful
voluntary organizations focusing on core concepts, core processes and key success fac-
tors. Volunteerism had gained more attention from general public because it could not
merely help solving social problems but also improving quality of life. Consequently, it
was interesting to understand core concepts, processes and key success factors of suc-
cessful voluntary organizations as well as how to pursue best practices in developing
volunteer working team. Tzu Chi in Taiwan, Plum Village in France, Rotary in U.S.A., and
Village Health Volunteer (VHV) in Thailand were selected in this study as a representative
of the voluntary organizations across continents. The results indicated that each voluntary
organization had its core concepts and processes. Nevertheless, the organizations shared
9 common characteristics: 1) helping others; 2) self-reliance and simplicity; 3) relationship
with community; 4) mentoring and training; 5) networking tools; 6) unity; 7) participation;
8) patience and 9) inner peace. These attributes could be considered as key success
factors that supporting the development process of the volunteer team towards
achievement. In conclusion, best practices of the voluntary organizations: core concepts,
processes and key success factors could be utilized as a benchmarking tool to compare
with any volunteer team or organization for successful development of voluntary work.
It could probably enhance volunteer activities and solve issues or concerns related to
voluntary work in order to consistently develop volunteer working team, improve work
performance, reiterate and maintain on-going volunteer activities striving for stability and
delivering peace to the globe. Furthermore, the results could benefit to other organizations
both governmental and private sectors aiming to develop human resource management.
Keywords: Best Practices, Development Process, Voluntary Organizations, Core Concepts,

Key Success Factors
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Introduction

Striving to success in any organizations probably derived from several factors.
Several organizations searched for ways to differentiate from others and strived forsuccess
in the industries. Sometimes it took long times and required a huge investment to reap
the successful outcomes. Alternatively, one of the shortcuts to succeed was pursuing
best practices of successful organizations by understanding core values and transforming
into practices. Lesson learned and experiences from others could benefit
the development process of any organization. However, the author found that there were
not many studies regarding best practices in voluntary organizations. Thus, the author
was determined to emphasize on voluntary organizations. This study illustrated
the developing theories of successful voluntary organizations focusing on core concepts,
core processes and key success factors that could be utilized as a benchmarking tool to
develop volunteer team as well as improving work performance, reiterating and maintaining
on-going volunteer activities striving for long-term growth and delivering peace to

the globe.
Best Practice

Best Practice was “a method or technique that had been generally accepted as
superior to any alternatives because it produced results that were superior to those
achieved by other means or because it had become a standard way of doing thing (e.g.,
a standard way of complying with legal or ethical requirements). Best Practices were used
to maintain quality as an alternative to mandatory legislated standards and could be
based on self-assessment or benchmarking. Best Practices was a feature of accredited
management standards such as 1ISO9000 and 1SO14001.” (Wikipedia, 2020, July 14)

Best practice was defined as a procedure that had been shown by research and
experience to produce optimal results and that was established or proposed as
a standard suitable for widespread adoption (Merriam-webster.com, 2021)

Therefore, meanings of best practices meant standard ways of doing thing,

processes and procedures as well as characteristics of each organization enforced success.
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Voluntary Organizations

In the current world situation with numerous occurrences such as natural disaster,
war, pandemics, conflicts, poverty, environmental issues, and social problems. Therefore,
it was crucial that humanity cultivated a compassionate environment. Voluntary organiza-
tions strongly supported peace in the society by giving kindness, belongings, assistances,
collaboration and so on to victims or disadvantages in the society. A volunteer spirit was
an important aspect to achieve a loving-kindness community as well as the intention of
doing good for societies, humanity and environment by sacrificing oneself. It was
a phenomenon that gained more attention and occurred all continents around the world
(Figure 1).

Volunteer work or charity had been established for many centuries all around the
world but this concept had just been revised and taken more seriously by society,
governments, institutions, and corporations. For example; the concept of Corporate Social
Responsibility (CSR) was a key indicator of a company whether they had good governance
— this meant the trend of giving back to society was being accepted and promoted by
the society.

Royal Institute of Thailand (2003) defined “volunteerism” (or volunteer mind) that
was the mind ready to act for the public good, to think and offer themselves to do good
deeds for public willingly. “Mind” having same meanings as heart was what acts as
perception. Therefore, volunteer meant doing something willingly.

Ven. Paisal Visalo (2007) mentioned the meaning of volunteerism that it meant
the mind that could not ignore towards others’ suffering and desired to go in and help.
It was the mind that ready to give not merely money, but also a sacrifice of personal
time, putting effort to help others and society without expecting anything in return.
The core value of being a volunteer was to have ‘the heart of giving’, a heart that was
always reminded to do good for others — a volunteer spirit was not a career but it was
a conscious that one must stick to for the rest of lives.

As a result, this study focused on the development process of successful
voluntary organizations: core concepts, core processes, and key success factors. Thus;
4 good representative and successful voluntary organizations across continents were
selected: Tzu Chi from Taiwan, Plum Village from France, Rotary club from U.S.A, and

Village Health Volunteer (VHV) from Thailand. Geographical locations of each organization
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Picture 1: Geographical Location of 4 Successful Voluntary Organizations

Source: Nakarit (2022)

In order to better understand how successful voluntary organizations around the
world apply concepts and processes and put into practices, documentary analysis and
inductive content analysis were utilized and the findlings could be summarized as follows:

1. Buddhist Relief Tzu-chi Foundation (Tzu Chi)

Buddhist Relief Tzu-chi Foundation thereafter would be mentioned as “Tzu Chi”.
It was the humanitarian and non-governmental organization (NGO) which firstly established
in Taiwan. It was founded in 1967 by Master Cheng Yen, a Taiwanese Buddhist bhikkhuni.
Its mission was to relieve human suffering through loving-kindness and compassion (Tzu
Chi US.A., 2022) According to the study of Larpthananont and Panyachit (2020) on Bud-
dhist ways for social work abroad, Tzu Chi had about 60 branches in 56 countries with 10
million members all over the world. It was established because of faith in Saddhamma
Pundarika Sutra, the most popular and influential sutra in Mahayana Buddhism, of Master
Cheng Yen. They did every activity in accordance with the principle of four Brahmavihara
- loving-kindness, compassion, sympathetic joy and equanimity. All participants in Tzu chi
including the Master, volunteers and members lived their lives following the bodhisattva’s
way by trying their best to radiate greatly loving-kindness to all sentient beings. Tzu Chi
initially had 4 determinations of working. After that, it has increased into 8 groups of

mission: 1) Charity, 2) Medical, 3) Education, 4) Humanitarian, 5) International Relief,
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6) Bone Marrow Registry, 7) Environment Protection, and 8) Community Volunteers
respectively.

With regard to Tzu Chi: Volunteer Model for Human Development (2020) there
were many outstanding and successful events and activities being oreanized by Tzu chi.
For example, a waste sorting project that was the origin of about 5,400 waste separation
stations in the communities all over Taiwan, 6 Tzu chi hospitals that followed the
principle “Humanized Health Care” which helped healing patients both physically and
mentally, and Da-Ai TV which was the 24-hour TV channel aiming to promote good
qualities of life to audiences.

In addition, Larpthananont and Panyachit (2020) mentioned that the major cause
of Tzu chi’s success inevitably relied on faith in Master Cheng Yen who was an excellent
role model for the volunteers and members according to “the spirit of Tzu chi”
honesty, sincerity, trustworthiness, and unambitiousness”. She represented this core
value of Tzu chi through her sermons that broadcasting everyday via Da-Ai TV channel
and through her way of living, in the way of bodhisattva. It was no doubt that Master
Cheng Yen was the center of this organization.

Another key reason that Tzu chi had very strong volunteer networking based on
its good governance. Volunteers were the main factor that brought accomplishment to
Tzu chi’s activities; while members generated outstanding amount of donation that caused
distinctively changes in the communities and people’s lives. Tzu chi managed volunteers
by clarifying duties and assigning experienced committee volunteers to take care of the
community volunteers, who were the volunteers working in the same area they lived in.
The community volunteer was also the factor under success of Tzu chi’s good
relationship with the community so that Tzu chi could rapidly provide the assistance to
the disaster victims (Larpthananont and Panyachit, 2020)

Moreover, Tungwanij and Chaturanont (2014) mentioned that Tzu chi had flat
organizational structure which every sector held its own duties and responsibilities while
each sector still had to interact with other sectors in flat dimension which bring the
equality in the organization, even there were diversities of the volunteers in terms of
education and occupation.

In brief, the strength of Tzu chi came from faith building in both leader and the
determinations of the organization based on principle of four Brahmavihara in Mahayana

Buddhism, while their stability came from their strong volunteer networking via dhamma
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teachings by the leader and effective dhamma TV channel as well as good governance.

2. Plum Village Community of Engaged Buddhism

Thich Nhat Hanh was the Vietnamese monk who was also a spiritual leader, poet,
peace activist and a pioneer in bringing Buddhism to the West. He was a founder of Plum
Village Community of Engaged Buddhism; the non-profit organization that first established
in France and later had increased into 10 branches in 6 countries. He had published over
100 titles on meditation, mindfulness and engaged Buddhism. All their activities were
funded by 100% raising donations. Backgrounds of Plum Village in this paper derived from
published materials of Thich Nhat Hanh Foundation. (Thich Nhat Hanh Foundation, 2018)

Positioning Magazine (2007) mentioned about engaged Buddhism that it was the
way of Buddhism that closely related to life and society which introduced the modern
practices of dhamma which did not mean isolation or walking away from the normal
human way but had to integrate into a daily routine and blended in with all activities.

Plum Village tried to deliver the concept of breathing awareness and staying with
present which led to the anxiety disappeared, timelessness and reaching to kindness and
compassion (TIME U.S.A., 2019) It was a small community and place that created a healthy
nourishing environment where people could cultivate the mindfulness while living in
harmony with others and the earth.

Plum Village provided those who interested in practicing mindfulness and
dhamma practicing courses that delivered the above concept through 3 compositions.
First, via the place itself, it allowed people to come back to the simplicity of the nature
in the peaceful environment of the retreat. Second, via the trainings of the five-mindfulness
(same as 5 percepts) and the 14-mindfulness. As mentioned in Thich Nhat Hanh (1993)
the five-mindfulness training was the concrete expressions of the Buddha’s teaching on
the Four Noble Truths and the Noble Eightfold Path which in their view was the path of
right understanding and true love. Refer to Communaute Bouddhique Zen Village des
Pruniers (2012) the 14-mindfulness training allowed practitioners to understand the nature
of interbeing in everything and realized that one’s happiness was not separated from
other’s happiness in order to help cultivating concentration and insight which free one’s
mind from fear and the illusion of separating self. Third, via the sangha communities,
volunteers provided practitioners both outer peace by the contented facilities and inner
peace by delivering the teaching of mindfulness and compassion which allowed people

to embrace their sufferings and had joyful life.



2

NMFATINTIY ;
1 16 aUUN 2 304 1AN - 8121AN 2565

NIaZaa9A

Moreover, there was several programs according to Thich Nhat Hanh Foundation (2018)
For example, Dhamma Outreach Program which was a monastic teaching tour in Israel
and Palestine offering the mindfulness retreats for underrepresented populations. Besides,
Love and Understanding Program was allowed participants to practice interbeing through
humanitarian relief by providing communities in need with material and educational
support.

One of the outstanding factors which made Plum Village be a well-known global
organization was the communication of the leader via his books which could spread his
teaching worldwide and helped to build faith and confidence in Thich Nhat Hanh.
This allowed the organization to raise the donation that was the only channel the foundation
could generate the money spending in all activities. Another factor was the sangha
communities all over the world that represented the result of successful outcomes from
volunteers, practitioners and disciples who followed Thich Nhat Hanh’s teachings.
This also reiterated the outcome of mindfulness practicing benefiting individual development
as well as helping peaceful society and ultimately promoted the reliable image of the
organization.

In brief, Plum Village’s success was initially derived from faith in the leader, Thich
Nhat Hanh. Its core concepts of mindfulness and peace reflected in meditation practicing
courses and dhamma teachings by the leader. Practitioners and disciples who followed
the teachings proved that mindfulness practices were beneficial to both individual and
society.

3. Rotary Club

Rotary International Document Translation Committee of the Rotary Thailand
(2014) provided general information about Rotary’s history, its objectives, strengths,
successful activities and backgrounds to understand a well-recognized global voluntary
organization.

Rotary was the assemble of the businessmen and professions from all over the
world that aiming to help and support other people in order to raise the standard in all
occupations together with building harmony and peace in the world. Rotary was founded
since year 1915 by the lawyer, Paul Harris. The objectives of Rotary Club were:
1) promoting good relationships between members in order to increase opportunities to
provide community services, 2) improving working standards in each business and

occupation, appreciating the value in every occupation and feeling proud of specialty to
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increase opportunities in providing community services, 3) providing opportunities to
increase each person for personal interests, business benefits and community benefits,
4) increasing friendship and serenity between the nations through relationships of the
professions around the world in order to create more community services.

It tried to build strong business networking through their activities and assignments
for members. First, it decided that one of the members’ duties was to seek and invite
new members, as diverse as possible, to be a part of the organization and also be their
mentors to be assured that they would be a good member of the organization. Second,
it decided that it was essential for all members not to criticize the members from
different countries in all aspects. This showed that it aimed to expand their network
worldwide and also tried to prevent conflicts between members in the future. Third,
it respected in the diversity of religions and doctrines by arranging the Silent Chanting event
in the weekly meeting which did not have any religious discrimination.

Rotary focused on participation of the members by checking how many times
they had attended the meeting because it considered that joining the meeting
represented the diligence of each member which was the organization’s priority. It also
created the Rotary E-Club which was the feature members could watch the previous
meetings in case that the members could not attend the meeting.

All efforts that Rotary tried to create enthusiastic members by arranging those
activities and specifying those rules, indicated their success in the universal project, Poly
O Plus Project which Rotary created a phenomenon by raising fund approximately 1.2
billion US dollars to finally eliminate Polio from the world in 2002.

It was obviously that Rotary succeeded in building strong and effective member
networking by trying to build good relationships of the members internationally,
provided the mentor members to take care of new members, and built member
enthusiasm by encouraging them to attend the meeting.

4. Village Health Volunteer (VHV)

Since the beginning of 2020, Coronavirus disease or Covid-19 was a serious
contagious disease and had strong impact on all sectors across the globe. Many patients
had lung infection resulting in respiratory failure and passed away at the end. However,
World Health Organization (WHO) reported that Thailand was one of the countries that
had high efficiency and effectiveness in controlling the spread and severity of the disease.

According to Nawsuwan, et al. (2020) it found that one of the key success factors placed
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on the hard work and strong networking of Village Health Volunteers (VHVs) in Thailand.

Village Health Volunteer (VHV) first appeared in Thailand in 1962-1963 by the
Ministry of Public Health. It tried to notice the information of Malaria for Thai people to
protect themselves from the outbreak. Later, there were many projects trying to improve
the public health service in rural areas. One of those projects was the nomination of the
volunteer to join the training by people in the community. The project showed that
volunteers were significant representatives contributing benefits to the society (Pheu Thai
Party, 2020)

VHV’s activities were divided into 2 groups. The first group was learning and
developing themselves to understand useful information and being a health agent of
their communities. The other group was delivering health information to the community
members. ThaiPublica (2020) mentioned that there were about 1,050,000 volunteers
working to support policies of the Ministry of Public Health. 90% of the volunteers
graduated in only primary and secondary schools. Majority of VHVs accounting for 84%
were women. In spite of their education background, VHV network worked effectively
until they received appreciations from World Health Organization (WHO) several times as
cited in The Human Resources for Health Research and Development Office (2020) such
as the spreading of bird flu in 2005 and the latest spreading of Covid-19 which was
considered an urgent and challenging mission because of its rapidly contagion.

With regard to Village Health Volunteer (2020) it indicated that VHV had a simple
and practical internet-based application that everyone could access to public health
knowledge or update information as well as preventive health measures for current issues
and so on. This probably was a smart and pervasive communication tool not only
volunteers could use, but also every Thai people were able to access to health knowledge
and warning information as well as measures regarding health issues.

From the study, the authors had arrived at the conclusion that there were
several distinctive factors allowed VHV to provide an effective work: 1) their sacrifice to
be the outpost for the community to prevent the epidemic spreading, 2) stable
relationship between the volunteers and their communities in particular the visiting bed
bound patients’ activities that promoted the intimate relationship between them, and 3)
campaigning for holistic health care in the community to promote good health and

prevention measures instead of curing at the end result.
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As a result, when it came to serious health concerns such as Covid-19 pandemic,
VHV and most Thai people could access to the same information and update knowledge
so they could cooperate well among VHV, communities, and government officials.
It resulted that Thailand figures showed good control of the spread of Covid-19 espe-
cially in the first phase of the pandemic in the beginning of 2020.

From the reviewing of 4 voluntary organizations, the summary of general informa-

tion in each organization was provided in Table 1.

Table 1 General Information of 4 Voluntary Organizations

Tzu Chi Plum Village Rotary VHV
Founded Year
1966 1982 1915 1962-1963
Founder
Master Cheng Yen Thich Nhat Hanh Paul Harris Ministry of Public
Health
Geographically Originated
Taiwan France USA. Thailand
Total Branches
About 60 10 34,000 Rotary Clubs N/A
Worldwide
Total Countries
56 6 >200 1
Total Member (persons)
6,000,000 (in Taiwan) N/A 12,000,000 N/A

10,000,000 worldwide
Total Volunteers
300,000 (in Taiwan) N/A N/A 1,050,000
1,000,000 worldwide

Source: Nakarit (2022)

Core Concepts and Core Processes

Each voluntary organization had its core concepts and core processes differently.
Nakarit (2022) suggested that core concepts referred to core value of the organizations
representing its uniqueness and strengths that strived towards success; while core

processes were key factors or tools utilized to transform its core concepts or intrinsic
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value into practices or actions. This study summarized best practices: core concepts and

core processes of 4 successful voluntary organizations as presented in Figure 2.

The four Brahmvihara

Concept Bodhisattava Heart (Mahayana Buddhism)
Simple & Humble

Dhamma Teaching by Leader

Volunteer Networking/ Dhamma TV Channels
Equality & Good Governance

1

Mindfulness

Concept Peace & Compassion

Happiness (Now)

Dhamma Teachings by Leader
Mindfulness in Daily Life Activities
Mindfulness Training Course

Volunteering for community
Concept Participation & Friendship
Morality & Diversity
Participation via Regular Meeting
Professional Networking
Mentoring System by Members

Volunteers as Health Agents
Concept Contact-In-Person Networking
Easy to Access & Dedicated

Village Health
Sharing knowledge via Internet based Apps

Visiting & Nurturing
Mentoring & Training

Volunteer

ey

Figure 2: Best Practices of 4 Successful Voluntary Organizations: Core Concepts and Core

Processes

Source: Nakarit (2022)

Refer to Figure 2, it indicated that each of organization had distinctive core
concepts and core processes that would be further described as following.

First of all, Tzu Chi’s core concepts had rooted from Mahayana Buddhism
emphasizing on Bodhisattva heart (Larpthananont and Panyachit, 2020) It implied the

importance of helping for others’ sufferings more than oneself. It applied the principles
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of Four Brahmavihara as a key concept on the social work. It presented simplicity and
humbleness through volunteers’ characteristics and the way they behave and respond
to people and societies. Ven. Master Cheng Yen; Tzu Chi’s leader, had strongly influenced
on her disciples. Volunteers had faith and then continued practicing on dhamma
teachings by the Master via dhamma TV channel (Da Ai TV). Besides, it had a good reputation
on equality and good governance in the organization attracting many people not merely
in Taiwan but around the world to participate in voluntary activities. (Nakarit, 2022)

Secondly, Plum Village had outstanding core concepts on mindfulness, peace and
compassion as well as emphasizing on present happiness. Plum Village Community of
Sangha received tremendously influence from the leader, Thich Nhat Hanh. Disciples had
faith in the leader and followed practicing mindfulness in daily life activities. He had
published books over 100 titles on meditation, mindfulness and Engaged Buddhism.
His dhamma teachings had a strong impact on western hemisphere and expanding around
the globe. Several mindfulness training courses had arranged at Plum Village for
interested practitioners and gained popularity to participate in the program because
it cultivated mindfulness while living in harmony with others as well as the earth.
The organization could run activities funded by 100% raising donations. (Nakarit, 2022)

Thirdly, Rotary club originated in U.S.A. and had its history over 100 years. It had
about 34,000 clubs worldwide over 200 countries with long reputation as a non-religious
and voluntary organization for community. The organization that had a good relationship
with the community tend to be successful because they would receive participation from
the community which would help them to work easily. Its core concepts stressed on
participation and friendship of member. It promoted morality and respected to diversity
of the member. Different backgrounds of member should not impact on their volunteer
activities for community. In term of core processes, Rotary strongly focused on regular
meetings requiring all members to participate in. Besides, professional networking could
initiate opportunities for members to dedicate and do good merits to communities as
well as connection with successful people. Moreover, its mentoring system processed by
old members to guide and support new member encouraged strong relationship and
good cooperation for its charitable activities. It claimed that mentoring and training were
another factor affecting success of the volunteer working team because it was an
essential tool to improve work performance and driving activities to achieve its targets.
(Nakarit, 2022)



NMFATINTIY ;
4 1 16 aUUN 2 304 1AN - 8121AN 2565

NIaZaa9A

Last but not least, Village Health Volunteers (VHVs) represented “Volunteer as Health
agents”. Its core concepts of contact-in-person networking had renowned distinguishably
especially during the first phase of Covid-19 pandemics starting in March 2020. It was a
key factor resulting in the successful encountering action plans and measures to prevent
and control the spread of covid-19 virus in Thailand. This was because of their charac-
teristics of easy-to-access, alert and swift to take action as well as its dedication and
willingness to help local people and underprivileged in their communities to have safe
and good health. As for its core processes, VHVs worked efficiently by sharing knowledge
and updating news via internet-based applications. Their main activities drove through
visiting and nurturing people in the villages. They also had a good cooperation with health
promoting hospitals where volunteers could learn and have a mentoring and training to
enable themselves to be able to work effectively and efficiently. (Nakarit, 2022)

In brief, Tzu Chi’s core concepts prominently emphasized on loving-kindness
(Brahmavihara) and Plum Village’s notably stressed on mindfulness respectively; whereas,
Rotary and VHV’s core concepts distinctively were volunteer for community and
volunteers as Health Agents accordingly. With regard to core processes, each organization had
its core processes driven to success differently. It indicated that the organization with its
strength in communication tools could thrive for success. Tzu Chi owned TV channel
(Da Aei TV) to communicate with members, volunteers, disciples and followers. Dhamma
teaching by the leader could disseminate via broadcasting effectively. Plum Village that
having dhamma teachings by the Master via meditation practicing courses and through
published books as well as volunteer activities. Rotary strongly stressed on participation
of the members via regular meeting. It was a key tool to strengthen professional networking
among members in order to provide charitable activities for community benefits.
Meanwhile, VHV outstandingly utilized its strengths on contact-in person and strong
networking by sharing health knowledge via practical and easy to access internet-based
applications as well as visiting and nurturing patients in the community resulting in
successful outcomes in particular covid-19 situations. These unique styles of communication
tools could transform core concepts or intrinsic values of the organizations into practices

and well recognized by general public.
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Key Success Factors

The authors studied on 4 successful voluntary organizations by applying
documentary analysis and inductive content analysis. As a result, it indicated common
characteristics that existing in each organization and driving factors to success. These
common characteristics could be considered as key success factors as it helped supporting
work operations of volunteer team, encouraging volunteer team to continue activities
consistently as well as improving relationship among the team. Table 2 summarized on
common characteristics of each organization to better understand how success it

contained.

Table 2: Common Characteristics of 4 Voluntary Organizations

4 Voluntary Organizations Key
No. Characteristics of Voluntary Organizations Tzu Plum Success
Chi Rotary VRV Factors
1. Helping the victims or underprivileged X X X X X
2. Focusing on the suffering of others over oneself X
3. Showing humility and gratitude to those who are helped X
4. Self-reliance, unambition and simplicity X X X X X
5. Relationship with community X X X X X
6. Mentoring/ Training X X X X X
7. Tools used to take care of the network X X X X X
8. Refinement of volunteer for public health service X X
9. Work equality X X
10.  Unity for doing good X X X X X
11.  Participation X X X X X
12. Working with patience X X X X X
13. Having inner peace/ Happiness X X X X X

Source: Nakarit (2022)

Referring to Table 2, the authors concluded that common characteristics that 4
successful voluntary organizations obtained could be elaborated (Nakarit, 2022)
as follows:

1) The organization aimed to help victims or underprivileged. This attribute was
important for not merely donors, but also the volunteers to be confident that they

dedicated physical and mental power for the right organization which really operated
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and delivered what necessary for those who actually needed it. It related to how
effective the organization communicate on volunteer activities. Despite of actual working
on charitable activities but did not clearly communicate in time, it probably seemed that
there was nothing to verify their working to general public. This could deteriorate
the organization’s image.

2) The organization was self-reliant, unambitious and simple. According to these
attributes, if the organization represented those attributes, the volunteers would assume
that these organizations truly allocated resources for the benefit of others. On the
contrary, if the organization represented too luxury and extravagant image more than
necessary, this probably was doubtful for the reasons behind this.

3) Relationship with community was also an important aspect towards success
of the organization. The organization that had a good relationship with the community
tend to be successful because they would receive participation from the community
which would help them to do volunteer activities more convenient.

4) Mentoring and training were another factor affecting success of the organiza-
tions because it was an essential tool help volunteer team having basic skills to support
charitable activities to achieve its targets.

5) Tools to communicate and control the volunteer networking had a strong
impact on maintaining volunteer to continue activities consistently. For example, Tzu chi
used Da Ai TV Dhamma channel as a tool to communicate dhamma teachings by the
leader while Plum Village utilized meditation practice training courses and dhamma
teachings of Thich Nhat Hanh through over 100 published books. Rotary clubs required
member to participate in regular meeting and strengthening the relationship among its
members to deliver charitable activities for communities. As for VHV, it utilized practical
and easy to access internet-based applications to communicate and share information
among the working teams successfully. It also applied contact-in person method by
visiting and nurturing patients in the community.

6) Unity was one of the key success factors of the voluntary organizations.
If everyone in the organization often united to do activities or to follow the organization’s
objectives in delivering good things to others, it would be more powerful than just a few
sectors responding to the policies.

7) Participation represented another key success factor of the voluntary organizations.

The more volunteers participated in voluntary activities, the more they felt as a part
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of the organization resulting in more dedication on the activities especially whenever
asking for the collaboration.

8) Patience was an essential attribute that 4 successful voluntary organizations
obtained. All charitable activities required patience as one of the characteristics that
volunteers should have and keep practicing. Problems and obstacles could occur during
the process of the voluntary work any time. Without patience of the working team, it was
hard to accelerate toward objectives and success it aimed to achieve.

9) Inner peace itself valued as intrinsic motivation that driving volunteers to
participate in charitable activities and generating happiness as a giver. It cultivated heart
of giving to continue on helping others consistently.

After reviewing and analyzing all information, the authors had arrived at the
conclusion that key success factors of 4 voluntary organizations consisting of 9 common
characteristics as follows: 1) helping others, 2) self-reliance and simplicity, 3) relationship
with community, 4) mentoring and training, 5) networking tools, 6) unity, 7) participation,
8) patience, and 9) inner peace respectively. These key success factors would be used
as a benchmarking tool for comparing with those of any voluntary organization for the

purpose of organization development or volunteer working team improvement.
Conclusions

This paper presented best practices in developing process of successful voluntary
organizations across continents. It found that best practices consisted of core concepts,
core processes and key success factors which strongly affected the efficiency and
effectiveness of organizational performance. Core concepts applied in the voluntary
organizations such as loving-kindness, mindfulness, volunteer for community and
volunteer as a health agent. Core processes presented in the organizations such as dhamma
teachings by leaders, volunteer networking, meditation practicing, mentoring, training and
etc. Key success factors representing common characteristics among successful voluntary
organizations were helping others, self-reliance and simplicity, relationship with community,
mentoring and training, networking tools, unity, participation, patience, and inner peace.
However, successful applications of these core concepts, processes, and key
success factors depended on the contexts and circumstances of each organization.

Additionally, successful stories of these organizations could benefit to other organizations
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Abstract

This research aims to study the current condition. Problems and needs in the
development of curriculum based on learning management competence of learning
disabilities students teachers in inclusive schools and to establish and monitor the
quality of courses The sample group by purposive sampling of 129 school administrators,
129 learning disabilities students teachers, 3 supervisors, and 7 specialists in curriculum
quality inspection, totaling 268 people. Uses include questionnaires, group discussion
issues. Data were analyzed using percentage, mean and standard deviation. The results
of the study was found that

1. The teachers had inadequate knowledge to manage learning for students with
learning disabilities, Psychology of student care, media, learning management techniques
and learning assessment methods. The needs of teachers to develop competency in
learning management covers 3 areas: knowledge, skills, and characteristics.

2. The results of constructing curriculum and verifying curriculum quality. The
curriculum comprises 10 elements as follows: 1) rationale and necessity 2) vision 3)
objectives 4) principles 5) focused competencies 6) structure 7) content 8) activities 9)
media and learning resources and 10) measure and evaluate. and 9 topics for the
development of teachers for students with learning disabilities, the examination of
curriculum quality and course documentation were appropriate at highest level.
Keywords: The competency-based curriculum Learning, management competencies,

Learning disability students, Inclusive School
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Abstract

The objectives of this research were; to create the instructional of cooperative
learning activities with environmental integration about Pythagoras theorem to study
about the achievement of Pythagoras theorem and to study the development of
mathematical analytical thinking skill about Pythagoras theorem after using the
instructional for mathayomsuksa 2 The finding indicated that

1. The efficacy of the instructional about Pythagoras theorem was 77.54 /78.51
higher than the criteria were set at 75/75.

2. The average scores of pretest-posttest scores in knowledge, thinking, applying
and synthesis were different at the 0.01 levels and the pretest-posttest scores in
significantly conceptual skill, reasoning skill and problem-solving skill were higher than
before learning with statistical significantly at the 0.01 level.

3. The z-test of desirable characteristics assessment in deliberation of content,
method, process and result were significantly at 0.05 level. That means the student’s
desirable is good.

4. The z-test of thinking analytical skill in classification, comparing, conceptual
and problem-solving skill were significantly at 0.05 level. That means the analytical skill
was good.

Keyword: The instructional about Pythagoras theorem, cooperative learning,

environmental integration, achievement, thinking skill
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flaulseu AAWIYY OUIREU VALY

1.miﬁaiﬂm 3 1.03(0.37) 2.67(0.22) 0.36 0.08 14.54** 0.01
2.m3MinHa 3 1.33(0.38) 2.66(0.22) 0.29 0.08 14.55%* 0.01
3.AuAteyin q 1.16(0.56) 3.37(0.24) 0.438 0.07 24.54% 0.01

374 10 1.17(0.56) 3.36(0.24) 0.48 0.07 14.23** 0.01

o w a

“fisziutiuddymieadn 0.01

158l 4 MmsUsziliuinwenszuiumsifeaiu vinvensidesles mslivea way
nMsuntgyy AeulasvausSsumeaana wudl AzkuuvdLSeugendnoussustliteddgy
n1aadffiszdu 0.01 waga1duUszaniusanuulsfundaiouviafu 0.07 Aranaq
wansliiuiineuihuuunageudniendussusuinuenssuiunslasiuundusougand
newsey

3. wamTlnninudnvurisUssasdveiniFou

Ardndiunay Z - test vesnuAnvarifisUszasAvesinFouduauseunDy
FAeafuiilent 33nm9/nszvaunisuasiadnd nudn andnunsiifssasdnaadinaans

v

AUANNTBUARUINEITUILEYN I5N15/NT8UIUNT UALHAGWS S2AUR gandinusisesay 60 Ay

o W a @

ca o | Ao aa =i
LﬂiLWWlﬂ’]‘VI‘LJGWEJEJ’N:‘,JuEJmﬂiyVlNaamVlizﬂU 0.01 (m19719%1 5)
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M15197 5 Adnaiulag Z - test 09AnaN ¥ ITUTEaeAUaItnsauAIuAINTOUAD LYY
Autlion 38N13/NTUIUNTUAZHAANS

Yovazvastinisau

FowazvastiniGey 8/ FowazvastiniGey
fitlown qaunwey NITVIUNTS THAsWS AW
e Tuszaud z- p- AN wagly z- p- agfluszaud Z- p-
: test  value STAUR test  value test  value
UUR et URUR  wneusd UHUR  wneuai
W Mue W e W v
1 73.33 60 225 001 7333 60 225 001 7333 60 225 0.01
2 73.33 60 225 001 7333 60 225 001 7333 60 225 0.01
3 67.67 60 182 0.03 67.67 60 182 0.03 67.67 60 182 0.03
4 70 60 219  0.01 70 60 219  0.01 70 60 219 0.01

393U 71.08 60 213 0.01 71.08 60 2.13 0.01 71.08 60 2.13 0.01

o w a

**{5gAutipdAyNINana 0.01
4. NANNSIASIZUYNWENITIATIZNVBIUNBYY AUNITANILUNLENLEE NSAMSEU
Wisun1seuleawazn1suiteymd
NANNSIATIERTNYENTANIATIZRYBIUNS Ul USENINUS s UN LA SUNISIANANTTUANS
ISEUFAIINYARINTIUNTSLUFANAAANTNT 4 YA WUT Tinwen1sARdATIzivesinEey seaud

'
o W aaa 1Y

geniunueifesar 60 A Aivunegeiiddifyniatianseiu 0.05 luyad 1, 2 duya

o o

7i 3, 4 fifud @y 0.01 (115197 6)

A1519% 6 ANAREILLAY Z — test YBITINYEAITANILASITIVRALNSBU

b4 o o
VYATVAIUNLIYUISAUA

il N T Z-test p-value
' UHUADI LNEUINNTAUA
1 66.67 60 1.826* 0.0344
2 66.67 60 1.826* 0.0344
3 76.67 60 2.921** 0.0024
a 76.67 60 2.921** 0.0024
394 71.66 60 2.374** 0.0184
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1. wan1sadyafanssunsifeuiuuuimiiesaufunisysaunnisduinden 3os
yquiuniinilnda dmfvinGeuduisendnudi 2 wuh geRnssumadouiuuuiuiiod
funisysannisdanden Fes nquiuniinilnda dwiuiinGeudulieninud 2 s1uou a
 fladretuil fehvesnssuiuns wihifu 77.54 uasAUssAnBamuamadng ity 78.51
gendunasifidiuualy 75/75 ulumamdnmsldinasiuseamsaimues Waro Pengsawat (2003
: 42-5) nanin seduUsEAvEAmvesuinnssuiarte G euAnnsSeus Snnutanssu
fiusyavsamiasduiitmundainnssuiiaiduduinuaidomeaoudrieniddldinas 75/75
LaneINYANINTIUNITTBUTANAMIENS Laen133ani1siTeusiuuuTiuiiesauiun1sysanig
Aawandew 1303 nguiuniinilnda anwnsathlulflunmsdanisBsunsaeuld gy dnigeu
ISeusannssaiiedunelungu amnsasansunumvihiivesinedldegaiud seusuils
AwARiuYedy udhunviuusudly Sauferuvinlunuildsuneumnedise nasnay
yhuvunageulildmunaeifismuals shlinisdousdisanuinguarasdildnild fsaenndos
flueUIFLves Prapasiri Pramot (2018) Anwinan1siawIgafanssunIsiseusadineans
TagldguuuunsBeuiuvuiniiomugiuin ileduadunanisiSouiuasaudnvasiifesyacd
mandamand dmsutnSeudussaunud 7 5 nansidenudt Yssdnsnmussgaianssu
nsiBeudndinenans winfu 85.37/79.01 gandunasiiidivunll 75/75 aenndesiuanideves
Nipapan Singkham (2018) @AnwNan1IRAUIYARINTINNTIANSISBUIAdInANansTagFULUY
m3Feuduuuiiioniugfulusuns The Geometer’s Sketehpad (GSP) HltodsiaBunadinys
yansFeulaginueanuAnaieassd dwiuiniFoududsondnuidd 2 wanisifenudn
UstavsnmuasgaRanssunisdanisidouiadamand winfu 81.60/80.34 ganinnasiiidivun
19 75/75 aonnaneiua1uiIdeves Rosjana Leeprakhon (2019) @nwinswauinanssunsisou
¥ 309 naudlanddaymmsuan au guvnsszau sulsendinudii 3 tagldnisdaniadouduoy
Juile wan1s3ITenuIn MsIansiseusuuuTinile UsAniamwindu 77.27/76.21

2. wan1sBeus Bos nqujuniiminda ndansdnnisBeuilagldyaianssunisiious
wuumdiosmiumaysannisdanaden dwsuthFeuduifsendnui 2 wuin nisussdiu
Awg AnwAnsEnInaSougeianssut 4 g aeswlunnyaianssunisiieu fdeds
oglusedud (Auede= 8.15) wazillefinsanduneyafanssumuimnyafanssumsiFeus e
wwdvegluszdud TneflvouwnAidosewing 7.97 - 8.33 mundnmgundnnisves Sukon
Sinthapanont and Jintana Weerakiatsunthorn (2013: 147) 19ina1331 n13danisiseusuuy
ysanms WumsdnnisiSoudiitesjdsifiSeuldidenlesnnug anufn Fveuasdszaunsalits
Asmannviane wazduriusfudusadsanite g FouAnmuiuds $3 ludiAnwimannsa
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W lUldiuainasela TuvasiieriunanisssidiunsSeudiuanus anufaneutsuwazma
GouvesinBouildsumsiafanssunisSeuianyaianssunisiseuiuuusmiiosiuiunisy
sanMsAInden o nguiuniinilnda dmsutnSeuduisendnudi 2 ezunudeuSeunay
viaSsuiinzuuuadovdadsuganinneuseu eghadidedAnmeadanisssu 0.01 nansUsaidly
wan1siFeuimuinugnszuunIendamanssuinuensruaunseadamansifeatu
vinwgnsidienles nislivgra waznsuAtlaym vesiniGeuainnisldgnianssunisioudiuy
filefrufunmsysanmsaaanden ies nuiifinilnda dwsutniFeudulieudnumdi 2 agu
161 aznuuvewinueinuznndenlos mslivana uazvinwemsudtym Wevaaounzuuy
\RABFIEARA ttest WUU Paired-test 11U Vinwznslivamanasinwensuityvndasougs
nineususgvilddifynisadafisesiu 0.01 dmdunsdnfanssumsiFeuiuuusiuile
donnderiu Tidsana Khaemanee (2009: 98) liina1731 nMsieusuuusinde Aen1sdeuiidun
qugeslapandnnguiifienuaninsauansnaiiu Uszana 3 - 6 au drefuSeudiielugidmneg
veanguiinnisAnuniidrdgdelaeialdinaglilinnuduiusuasy fauiusseninaiFou
dnilvgazsjsluiiuauiusseminangiugBou viesewinagSoutuuniSeu aenndeafunuide
Y83 Sukanya Yamgieb (2015) finwin1siaiu1yananssunsiseuiiuusiuilomaia STAD
Sufunaiswmeenitufieduasunnuansalunmsuilanddaymnsadinenans See sasdau
Yowag dmiuiiniSeutsendnudi 2 nan1sidenuih dniSeudinnuaunsalunisudland e
NMeAdarans naaseugenitneuseunIgYAnINTIUNISISEuIRULTwilamatia STAD Sy
natswmeendduiiiodnaumnuanmnsalunsuilanddammsadinaans o Sasidrusos
azaﬂwaﬁﬁaﬁflﬁmmqaaaﬁizﬁu 0.01 WaraBAAABINUIUITEYDY Tran, Van Dat (2014: 131-
140) Anwndamnaoswavesnaiounuuiilofifidenadunvimenadounasnmaifiveuiuves
niFoutulsena@nudil 1 namsidenu asuuusedugrinenisSeusasdamalivanag
gandhihiFeuildsuduuzilagldmsaeunuuussens nsnwativayuusyavinavesnisiFou
wuusailelunisfinusyivgaufnwvesionuiy

3. wansAnINANIEBusuAdn v ITlsUsTasimerdnmansussinGeuainns
TdynAanssunisiSouiuvusaniliosaudunisysannisiindey 138 nquifinilnia
dmsuiinFeutuiseufinudil 2 fuawseuneuiioadu o 3Bn1s/nsruiunis wagnadns
wui niFeunnninfesas 67.67 finudnuurifivszasdnendamans funuseunoy
Aenfuitlem 3Bn13/nszuaunis uaskadns ogflusedud asuldd audnvasiifsssasdnig
adinmansvesineu Wennaeudndiulngldadn Z - test SovazvesiinFoutuisendnu Ui
2 faudnvuziifialszasdnsadamand dumiuseuneuifeafudem 3Bns/nssuiuns
wazHadws sefufunn gendinasisesay 60 muinaeiifvuaegiudAymsaiAnseey
0.05 e1ailednnainmsvinAanssutiniFouianuaulauaznseioofulunisifanssungy



CRRU \
Vol. 16 Number 2 July - D ber 2022
(o] umber 2 July - December 5020 4I

wsrgnnauldiunummihiauidmusliuagivihilidian aosfuilinudaiiuremnau
gousumsdndulaninaindnnelungy Fedunmldimnaulddemdotulunisdnuduati
pudunoufitmualilugafanssus dWelinanisGeudoonumunasifincly Wulunungud
Kanya Phothiwat (1999: 52 - 55) l@ina1a8e waaudanien1sdnwivesnie (Gagne) ey
naiFeunsaeulneiiuanniineliAnninFoustuegfusiavenadouimazantumansy
vhAvnssuanzegailesaninEeusasauazlisluuunieisnisvesmsiSeuiuandneiu 3
aounazianssuetmisenataelsinuAnnsiFoulurasiinudy 9 LilsiAnnsSeudias wii
yoenghe AunauuuvieitnsBeuivesinGeuvemueaiietisduaiuliinmsioudosiadu
7i Waonndesfiunidenes wazaenndestunuiseves Sasicha Saplon (2012) ¥nnsfnw
BoamsiaumanisiouiussinuenssuunmadamanivesinGeudulieninui 4 7
dansiFuiuuuysannsmatia KWC fuuunfanisaiiendenisiseu; sansidenuin vinwe
nszUILNI Adamansidedanddymuieatusresmasasmingauesinoudusisenfng
Ui 4 MansiFoud uuuysannsmadin KWC fuuudansairsdanmsisousoglusedugan
Fu wianmsBeudidedand Jamiferiuszermassmiugaesinidoutuisoufinudi 4 4
dnsiFeuuuuysUIMsmaile uazdennnesiUI1WITeYe Anowar Hossain, Rohani Ahmad-
Tarmizi (2013 : 473-477) AnwinavesnisiieunuuiinilofifironadunnimnanisSouuasinuad
vasinseuluiviadamansseaulisonfne nan133denudn nsiSeuduuulidusiuwanddiiiu
fensiannimusuadamaniuaziruainiirondinmans aenndeafuanuideves

4. wamFlATEIinwEMIAR e TEIIndamans 1301 nguifinilnda 91nnsldua
Aanssunsdeudiuuindiesuiunmsysannisdannden dwsuiinGeudussoufnunid 2
i 4 ¢ ldun FuAnsuunuenues duAnieuiieu sudenlswazdmuudtam annsld
yaRvnssuNsEeusadinmans ged 1-4 nud dniSeusnnnindesay 66.67 Ivinuzsnudnduun
wenuey MuAnIeuiiisu dudenlosuazsmuidam eglussdud gandunasisesas 60
MaknaUeiRrvuneEN A dyNaRATSEU 0.05 MuMdNN1TMEuiYes Wanna Rojanaburanon
(2014: 5) M3AnfiAT e e M1sRnseRUgaAnTudenszUIUMsidudou unuauns
TunsAndilfimgralunsuiymannsaduunuenuezesddszneuin q senifudiuges 9
wialunuanyld lnefarsanegsseunsuivanmnsainsedeyasiig qindiveinaasadieds
lunsindule aenmdesiuawideuss Pirunrat Kawchaimaha (2014) Anwin1siawiRanssy
nsiseuiadaaansingldsuwuunuwfanguireuaniafiad uaznsyuIuNATYMIved
Tnaefiiuiinuzmsfniiases Fes arudifossuieatudunusi futsoufinui 2 wanns
WenuIn AzLUNiNYENITANIATIEY 9INNTYILUUTATINYEN1SANIAS I WUl NSy
fiazuuuinuenisdinun Wnvznsdeules sinwensUszgnd vinwgnisaguanuiasiinuy
NSIANLIANY Andudesay 94.79, 90.63, 73.96, 65.63 way 40.63 AUAGU
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fagAunsysansaingey 1389 nquuniinilnda dmividnSeutudsoudnuln 2

AamdnauusNunnsAnwUsaudnedeslyl e 4 AEndsasstuiuiuseansain awnse

Y

ldldlunsdanseusla
¥
datauauuy
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1. AsasAnuneazideavesyaianssunisieuiiuuimiiotiuiunisysannisas
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Funouvesnsliyaanssus

2. msdafanssumsBeuduuuniiouiunsysannsdaunden agasliinGouls
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3. agmsiinsesnuuuyafnssufitniiouausathludnuseudfivwls 1esnn
dunisysunisdanndon fadu dniFeuanunsadigafanssualudnsuiuisldidelfiane
ardlanndeiy

4. agmsthyafanssumsBeuiuuuinionuiunisysanmsaaneden 3es nuiun
fimlnsa Tuldegsioides itelviinSeulsflinuoalianuianudiloasiindsslowises
UnieuLes

5. {idemsinvuesesdieiususdeyaliidila edaassnailunmsihyaianssu
nsBeuiuuusilesuiunisysannsduinden Bos nauiuniinilnia lUldiungusnedng

tatauauugluniniluly

1. esfnwdlevnidesdu 1 fiflmnumnzaniievsnaiisgeianssuniadouduuusm
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2. mstatanssufiadeduluiauinas s sufadsassdynfanssulid
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The Supervision Model Enhancing Quality Classroom for Teachers and
Educational Personnel in Schools under Education Division of

Mueangphayao Municipality, Mueang District, Phayao Province
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Abstract

The objective of this study was to develop the supervision model empowering
quality classroom for teachers and educational personnel of schools under Education
Division under Mueang Phayao Municipality by means of Participatory Approach.
The results for Research Objective 1 showed that, in regard to instructional environment,
teachers organized well environment for students; however, there was the lack on
advising students for self-discovery in answering the question. For instructional domain,
teachers were competent in their teaching; however, there was the lack on designing
lesson congruent to the student’s competency. For student quality development domain,
students were able to study according required competencies and desired characteristics;
however, there was the lack on comprehensive assessment and evaluation. The results
for Research Objective 2 on school administration affecting supervision implementation
for quality classroom showed that, in overall, there was an effect at the highest level.
The results for Research Objective 3 on developing supervision model empowering
quality classroom required 2 stages. Stage 1 involves Handbook which includes 6 parts
i.e. Part 1 Introduction; Part 2 Supervision Framework,; Part 3 Supervision Criteria; Part 4
Supervision Model Implementation covering Study refers to holistic learning, Plan refers
to participatory planning, Integration refers to integrated working approach, Develop
underlies HM King Rama 9 Philosophy “Understanding, Accessing and Developing”,
Evaluate uses supervision evaluation form, and Report refers to reflection from internal
supervision committee; Part 5 Participatory School Administration; Part 6 References.
The results for Stage 1 indicated the Handbook was appropriate and deployable. Stage
2 Criteria Evaluation showed appropriate, consistent, comprehensive and deployable with
efficiency and effectiveness.

Keywords: Supervision Model Enhancing Quality Classroom, Teachers and Educational
Personnel, Schools under Education Division, Educational Supervision Unit,

Mueangphayao Municipality
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The Stress Effect of Covid-19 Pandemic on Generation Z
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Abstract

According to the world covid-19 pandemic, it had been pushed people in more

diary stress including people in generation Z. This study was survey research. It’s aimed
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to verify the stress level of generation Z during the covid-19 pandemic. The questionnaire
survey was a tool using for data collection. The sampling from unknow numbers of
population, was compiled from the sample who were at the age of 15-20 years, at the
amount of 385. The responded rate, with the convenience sampling method, was 155
sets which represented 40.3 percent. The data were analyzed by descriptive statistic such
as mean, standard deviation, and percentage. The research results revealed that the
overall stress level of the generation Z sample embraced at moderate. The most signifi-
cant factors declared at the high stress level was learning matters. Others stress factors
such as the environment, relationship with other people, and the personal subjects
disclosed at the moderate level. Moreover, this research study found that the samples
claimed that their behavior had been transformed in some conducts during the Covid-9
pandemic. For example, they had more realized in their financial stability both of the
money saving and spending. Additionally, they were more concerned in physical and
mental health. The stress as well as changed behavior of the sample of this study; there-
fore, could benefit for whom it may concerned - turning the threats into opportunities
for forming new desired future habits should be planned.

Keywords: Stress, Covid-19 Pandemic, Generation-Z
unin

ANIASEAYSD stress lWungmndnlansinensuauewienunadulugULuusngg
9190 WeReundyiuaniunisalaneg wu ndnsaeuliniu nsenlumie nsvihaulud
) N a = aa | = o A o % ° 1
dunse viIaiinannswWasuwladludin Wy nsasuanuiiEew/Mvinay n1sdnesiunu
U MIgedeuanadisn vseanuesen Aiinanaudulae W nmsnwwanm mslddiniu
15303 1Wuiu waziliofpuudgiuanuaieaunaidl $19N189nDUAUINIUNTNANTDS Y
WeradrunseakarnIzdusruuNsNuresiAuiy ieYlelsanieldnauausinie
wmauslufiowmdeyiunazidug (Sililuk, 2022) egslsinu Wewdyiuanuaisneg1aneiios
o1avibiiAadunuesensess dwatienisidudienisnie Wy Asvieuvesald@dulou
Viesdenieamsluges n1skifauns msladudeuasinssniainite fesliiny e1sualuusus
wrnseiingAnssufidsundasly Wy msusulindu Yandesaindsnusoundsnasaiian

o 13 £ R A v =

guUUYIS/Auneanegesuiniu Anuduiusivausaufisuly

Tugranafiniuansasvasd 2562 ladtadunieusndnisznisvils Aen13ssuInves
lain-19 Alasuduluiiousuinay 2562 o 1ilesgsu uamanld ars1susgusevIruiu



CRRU
Vol. 16 Number 2 July - D ber 2022
(o) umber 2 July - December 5020 7I

wazdswansenuluiilan drusulsemalnenunisseuinvadlain-19 a1nn1sandiasIensnilu
PnvinaiienIumunisundalsemalneluiouunsiaul 2563 sieantunuindaulnefadisaly
Woudeaiu Jsemnilanunisingeidunguieulungumns vildmhenuiiieitesdeseen

WINTNIFAN 9 AANTISENTEIT wAEN1TAIVANNITUNTTEUINVRILTALAIN-19 WUATLALTUAUYDY

v
a

nsundszunauitiogiul nsssuinvedaia-19 lWitlanluadsdlddsmansenuuegionn
Tunngsedu saudszdvlan glima Ysswa Swfn ity uase$riZeu uavdwanszvuiu
awvnvesaeieslunn 4 su nanfe Wuanunsaiilieeilasussavinnou dwwasionin
Wasuuwaduinfieananldninsenudennauuasyniaete suiidmaisnuduthesers
sumeuardla Fanssududindis Ssnanldininialain-19 uadsillddmansenusily
\Aswgia anssaua deew msAnwn asduegudsundasly wu erdwnisauilagiu 51
#flansas aruifuasmne s madhdauinisaunm savisludiunisinudndae (Siddique
et al., 2022)

dmsuludunsfine Nadia et al. (2021) lavinms@inen wansenuvedladn-19 sie
afuFeulutszmalne TagluFeswosnisfnwimuin wnludsiFou Tl 2563 AsmilslsidnFou
Tussuunan wardosar 25 WhiFeu sududoulnd uazdmuitlunsouathiiiseldiios vie
o1fvegluruun vaunauuning naonsumulinonvedlsaiou liawnsadhiagunsaid
Tlunsdeu waznsdoudedyyiudumesiidn slhindgymmenisine wenanil ludau
fEsuesfidmuidiaumaieniatuiufidoulussdusig q delussdummineds Wusues
Angkana & Duangjai (2022) Gs@nwilungutindnuinduns wieaAdeves Nitchawan et al.
(2021) FadnwlunguiinAnwiunmd vieanAdelusssemafdnulunAnviuwndisudietu
(Truc Thanh Thai et al., 2021)

oglsAny msfnwiFesnnuadoadifunainainmsszuinlain-19 TunguiniSew
tinfnwegsening 15 - 20 U dafllsdanntn msfnwilFeiagusrasdifleAnumanueioaves
uelsTuTATNysEing 15 20 Villesnidunduiidaaneien uonanmsususves
nuiedlutisTouud SundyfuniadsuadunawdsusaeuioSoulusduigau fluen
witleluannamdgiulsassuinluniouiu

nguiiflilumsiseadiiluszneulusenguiiiiendestununeden wu 1svi (Rakniran,
2015) n@vi1 UFATenainanueaaiinuld fie n) niswdsuuvameeuddn (Affective
Change) unnuiinuniviensidsundanmsduamiuidn Fazdfulunussduensuaiuas
mmiﬁﬂﬁuamu %) MaUAsLLUAmMIIALAR (Cognitive Change) Junswdsuwladluiessu
¥ wu nswdsuudamieauda asdadulanazaiuaunsalunisuddogmn Wudy
A) Mswdsuulamadela (Psychological Change) Lﬂuﬂﬁﬁ%mGiammm%mﬁmmauaum
yiouansoon dnsisuilamosszuudienlivie szuuUszam uaznisvhauvonsa T
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mswasunlawanaifiidedineuarisla waz 1) nsisunlamisionssy (Activity Change)
\HumsneudusivessneTash vilviAangAngsu 6 egnadedanglfanngAnssuiasunas
TuBesmnuliredswanden nsiuironmuaie Aoadeuly

uoNINE Klinic Community Health Centre (2010) nayi anmguiediunvesaniuieden
\An97n 4 Jademdn Ae 1) Taduanmuwandes 1wy anmilegends anmennia dessuniu uaiiy
unsgruanuduegfidininasgiu 2) Jademiedean 1wy wansenuluiiesnisiiu nan
AusuRavew/unumluanu saluienuduiusluaseunss 3) Jadeaisinen wu msdule
ognumniwesioiu vieTonasdluflvg) anudutheifietu manisesndidanie amslasunis
A msueulaivdy uay ) Jadeannudn Wy AmnuannsolunisiuiuasAnnumnnisalingg
nsAnlunsavdmaliinaunsen

Brown and Moberg (1980) (819lu Rakniran, 2015) na1711 AM3LASATUNNSYINULAR
a0 Hadesasielud 1) adednunsau lasaruedoaiaandaau Wy aunguedolidaian
Foswhegnerinigs Wuauendedlimmunensugedsuszauamnudiie Wuanuiiendwn
wiin TUsuamn sedldauslunsufifougs IWanuduaginuersadunisdnduleas 2) Uade
unuwilueadnig iy mslasudeyatnansitlidaau vouwamnuiuiisveunguiede msiimun
unumithidaiau dwaliAnanaliwelalunsviheu fued wagliausad foRould 3) Jade
dutusamlumiean 1wy armduiusiuglafudymuasiitousinnu amdniusilifanse
vilmAnaulindaduiwaznsiiemaetutes fnsamanuduiiou amedslauazns

LYK Y)

gousufunazium uag 4) Jadpussermelumsufofnu wu msliduiamandefudaym
N15A0ANTUALANTUAAIBN MABATUUITEINIANIINIBAIMN
dmunvuinasinnueieamuundnvesieudud (Robbins and Judge, 2013) Fagn
dldunnludszmelng Jessada & Pachitianut, (2014) nanain fitadevanausensiidamads
Anuesen e 1) Tadedanden (Environmental Factors) fie Analsiuiusufidesnaniade
Fudanndon nethdiiinarelasiainesdnsuazyrainsnielussing iy anuliutueunig
\AiwgAa (Economic Uncertainty) iilalAswgiannigendinansynusessansogismanideslsl
18 wardafiuanudvauistuanusiuasunuudyaainsaeluesdng Snitannulaiuiuey
sl (Political Uncertainty) AliAnanudanisaunnuludinuveslssmne wu n1suseiag
3L A TN AsunUasesedmnsglanmedumalulad (Technological Change)
fyvilsyaannsiineueenls lesanyamaliaansafusmldiuseaniunsaimsiasy
TWiiintu 2) Jeseiieatuesdnns (Organizational Factors) 18udndauusiiadsanunaduun
yransiosnnanudeanvideanumaniwesesdnig Woyanadeundyaniunisaling o
Tuivhau 16un arwsesnisvesiianu (Task Demands) feulvnssianu dnwaznisnienn
vosanuiivhay orvilfduaunaduiiinduiuyans osnannmiifigessufingeulu
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mMaiaunsidmaluladang q Wudu
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wazAmeidla Manzlanziuzuisiugdu naenumnuduiusiuyaaluaseunin

4) Yadedruynana WU yadnanwaz AuA123517 1915915950 vouutadu il
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(Quantitative research) tivdeyaisnndayaugugivazniend deyanfsgisivsudeyaiiln

9 Y

werduansisae Wy annenans nuideiieides unaumMaAnnsan E-Jounal uaznis
NUNIUITIUNTINA 9 drudayaugunil vn1ssIuTnaniuuasun1sl (Questionnaire survey)

inesilolunsifiusunudeyaliuvuasuniy sonuwuulaennziide Tnefidoyadou
yAna wavfiuusanuesen dauniunnudaiiuainnguiiegelagld Likert Scale 5 sydu
dmsuuszmnsfldlunsdnuadsll Ao nguinedndlu Gen Z lumsudunuussansfiduey
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n = ZPQ
eZ
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e = ANMAIAAABUYDINITUSEUIUAN

n = (1.96Y%0.5)(1-5) = 384.16 %30 385 $10814
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NaN15998
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Abstract

The purpose of this research was to study factors affecting the use of the Office
of Resource and Information Technology on undergraduate students at Lower Northern
Rajabhat University by using the 7Ps marketing mix process. The sample group was
undergraduate students from the 1st - 5th year of the Lower Northern Rajabhat
Universities which are Kamphaeng Phet Rajabhat University, Nakhon Sawan Rajabhat
University, Pibunsongkhram Rajabhat University and Phetchabun Rajabhat University. This
research uses a stratified random sampling method by dividing the samples according to
the proportion of the population of each university. The size of the sample was
determined by Taro Yamane’s method at a confidence level of 95 percent and a variation
of 5 percent. The number of samples was 397 people. According to the marketing mix
concept 7Ps, the results showed that factors affecting the use of the Office of Academic
Resource and Information Technology were at a high level in all 7 aspects. The factor
that had the most effect on the use of the Office of Academic Resource and Information
Technology was the physical environment (X = 4.09). The most influencing factor was
that the Office of Academic Resources and Information Technology is clean and safe from
pathogens (X = 4.18), followed by products (X = 4.01), with the most influencing factor
being the electronic database. It was adequate and modern (X =4.13) and the least was
the aspect of service promotion (X = 3.87), with the most influencing factor being public
relations about the Office of Academic Resources and Information Technology (X =3.99).
When separated by each Rajabhat University, it was found that Kamphaeng Phet Rajabhat
University and Nakhon Sawan Rajabhat University had the lowest average on the factor
of service promotion (X = 4.20) and (X = 3.46) respectively. Pibulsongkram Rajabhat
University had the lowest average on the factor of price and expenses for using the
service (X = 3.93) and Phetchabun Rajabhat University had the lowest average on the

factor of service process (X = 3.46).
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nan1Alunslusnas la Sovar  Sowar  Sowez  Sewaz  Sewaz 3.9 740 ahy
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4. ypansHiusNsiingen 88 222 79 6 2
MENN Fnsusanien Soway  Jowar Yoway  Sowaz  Seway 397 726 1N
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puasatunswAtym Sowar Sowaz Sowaz Sower  Seway  3.96 705 110
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9MAT197 5 nudndadedisinadenislddrinineuinisuazinaluladarsaune
YatinAnwsERuls1e3 wInendessdgniamilonsuas tngldnseuiunisaiuseay
ynamsmana 7Ps lunmsiuduyaansiliuins (People) agluszsusnn v 5 4o Tnedaili
Aadsanniian Ae yaansglruinistianudmnuanunsalumsinnisuagliuinsviesays uay
fvinuglunisdeansiia (X = 4.06) (S.D. = .709) sesasunie yaansglsudnsiuyweduriush
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Jadudiuuszaunisniman i
FAUNTEUIUNSTIAUSANS 1 Uu Y o8 Auede  Weavu  uwlawa
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1. msfaussilutunauy Y Y . Y
Y Youay  Sowar  Sewar  Soway 4.02 703 110
AV IIUSANS
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2. msilszdounmsldusns . Y . Y
. . Youay  Sowar  Sewar  Soway 4.01 696 110
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22.7 56.9 18.6 1.8
3. msiiszuvdvAudeya uaz
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gudeyadidnvselndd . . . .
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a0
4. Jvpamensuisiaioaseu 85 211 93 a a
wazdgmvesnisldnud Sovar  Seway Sewar Soway Seway 393 759 0
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5. finsgurunistunisuile . . . Y Y
, . Youay  Soway  Seway Seway Seway 392 697 110
HYaymedesiaa
18.4 57.4 22.4 1.5 0.3

11915199 6 WUINUENANAR 8N TITE TN INeUSNShazinAluladansauLne

YatnAnwseAuUSIns uninendesvigaiamiensuans lngldnseuiunisdiulssay

NIN13AAIR 7Ps lunmMTINAUNTEUIUNITIIUINTS (Process) agluszauin 73 5 Yo laeden
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e nsiiszifeunisliuinisiesayn Mdaaumunzan (X = 4.01) (SD. = .696) daudadifan
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1. viesaypiinnuarenn uag

: Y Soway  Seway  Seway  Sewaw 4.18 679 170
Uaenduanidelsa
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2. Viesayaiussenengsla
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TunsfinwAundi wu v Y v v
o o . PUAY  J0UAY  J08AY  I9URY a.17 691 an
YUV NIDUKEIFIN
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ANYURT
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1oNas LWusu
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mam 7Ps TunnsanduanImwInges nen1ea1m (Physical Evidence/Environment) agjlu
swduinn v 5 4o lnetefifidnademniian fo foseuninnuazen uazdaonssanidelsa
(X = 4.18) (S.D. = .679) s09a1Ae Viosayndussernaiigslalunisfnuduaii iwu Fevasy
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2. fundnsiauei (Product) 80.20 4.01 565 110
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U313 (Price)
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4.26 515 3.93 .549 3.75 .439 3.59 627

o 4.28 .509 4.17 514 3.79 511 3.55 .638
(Place or Distribution)

4. JaduaunsauasunIsusms
4.20 581 4.16 521 3.84 497 3.46 .706
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6. JaduAunszuiunsiiusnng
4.26 462 4.13 503 373 601 3.66 625
(Process)

7. Yafumuaninuwindeunig

N8N (Physical 4.38 476 4.27 527 3.98 471 3.75 627
Evidence/Environment)
39U 4.28 550 4.14 434 3.84 .396 3.62 .383
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YatinAnwsERuls1e3 wInendessdgniamilonsuas tngldnseuiunisaiuseay
M19N15Ma19 7Ps YasdtinInguimsuasimalulagansauna uninedesvigniamilenau
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Inguinmsuazmaluladasaunea ininendesviquasassd danadevemniadetesiian
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Wy Fevasunieiluasainsiiiivame sesaunde sundnsis fadudesiiddyie gruteya
Sidnnsodnd uagnivdefinnuifisaneuagiiuaty waziedefifdenslduinisdosiignde
susaveldiglunisliuinms ftedudesiddie fnsuiieaziBenresdnmauinises
Ao dutladedesiiianuddlosiigade amusuntdeiiuimunds Tnafimnea way
wamﬁﬁmznLLsmmuwﬁmmé’mwﬁgmﬂmﬁamaua’wﬁy’a 4 wiia nwudn drdndneuinisuas
walulafansauma uminendereiniunanes $afefiinadenislduinmaadesuste 7 du
fiAadsunndign (X = 4.28) (5.0.= .550) aefluszduunn Inedadedifinasenisuinisunnldiian
Ao Jadufruanimiandeuvnanisnin uaziosiigafe Jadeiunisduaiunisuing sesaen
fio driinineuinisuazmealuladansaume wninendesudgiiyaasasy Inededeiinasionns
Uinmsunnldfign Ae Uadusiuanimuandenvnenenm wazdesiigade Jadediusim /
Aldanelunisliuins wazamiinendedidantatens 7 du Afuadensldvimsdesiiantio
drlininguinisuazimaluladansaume imninerdosiquasarssd Inetadeiinasonisuing
unlifign fe Jadeduaninwandounisnienm uazosiigade Jadedunisdaady
NSUINT

MnuansAnydvidiui dademuuundndiulszauniinisnain 7Ps duinadens
lFusnmsddnineuiniswazmaluladansaumavestindnuseauliyn1es innIne1desvds
mamilonaudns nsldtadonuuuAndulsyaumenisaatn 7Ps agluseduann e 7 du
a@oAndeaffu Weeranun DangKong, (2009, p 63 - 64) ildi@nwmslénagnidiulszaunanans
Uinsiiledaaiunmadiliuinmeviesaynuvninetdesuiy wuin vesayesminendesvigd
nslinagndaindszaunanisnain undasiaue AMusa fMuteminsliuinig munsaesy
N13981A AIUYASINT AUATEUIUNITIIUINNT Uazaudnuauen1an1enn agluseduinn
#4 7 11 uae Yuvares Ittichaiwathana et al. (2013, p 1 -11) I&AnwaruAnuresliuay
Aliusnsdenislddnyszaunisnainlun1suinisvemeaynunavif wuin aAuAniuvesrld
UInsaenislddiudszaunisnainlunisuinisvevieayauniaind tngsidegluseduuin
definsuidusetiady Jadefiinadenisldudnmsuniigade suaniwwadounisnenm
(Physical Evidence/Environment) TngiasngnisvinlivesayniinuazeiauasUsaainidolsn
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Thanasak Kamjundee (2017, page 58, 66) lafinwinagnsnisnaind miunuuinisviosdayn
Igaumalulaganavinssy unIngrdumalulagnszasiindnsruaTvte Nan1TIENUI
NamTTATEEUINMIflaTuaTe fuuinisiidesnts dededundngrumanienin feaden
fian Taou3nisildfuaie msanussaneluiiaumeny wagiinuazerauasidusaidou e
\duanilan duuinisiifionis wuduauazenn aandussifouvesiesann uazuasaing
meluiiesayn wazdonndaiyu Nureeda Japakiya (2018) lafinwiAUABINITANTAUNALAY
WWINNIRRIUINTUTNITENSAUMALTINg Yuyuvesissaynan1Tugaudnwluaudmin
PULAUNIAL WUITBYAAIINABINITITUINTATAUATIINVewisaynan TugauAnwly
ANUTINIATIAUNALA Iuﬁmamuﬁumﬁqm way Kanokwan Chin-on (2020, p 51 - 69) 1
Anwimsianviesaynde Nyfnnd eiduundaieusvesililuga 4.0 TasAnwiantndnw
sEAUUSYEY NS USeuaunln Usayay1ien 813158 wavyaaInsaneatiuayy vesaning duveunny
W nINUeIAY NaINMIFUATYaLTEN WU JidunvaldulnglinuAndiuinniends
AT saAR ALY STANYIINISAANAUSNS (7Ps) esauadiiuiilunsuinisansa
fiuimsfivannvanenndstu saniinsinassiuilviaenadesiuanudiomnisuaswginasudls
Uinslugatagiu Tneifidnwaeiiiu Leaming Space uaz Co-Working Space iffuu3nmsanunsa
ThduiuilunsuaniudsuSeudsuiuldiduogei usfiruunns1sain Chutima Kaewkerd.
(2007, p 82) laAnwin1shasieidadenisnisnainlunisuinisvesiesaynanzinalulad
mManwns aantumaluladnszessndiinummsanansyta nuindadesugliuins feade
wniiagn Tnslmzduyadnamnsudsnefianzan fafu dudnineuinisuasmelulas
asauma wnInerdenuigmesysal uazaminedesviguasassd Aanadevestady
AruanInwIngenley Jeasiuloviglunisaniiunisiauidadeauaninuindeulid
ATNAzDIN dxAIn a3 wardiussenafionngaudmiudlduinmslfinngstu auumineds
AgAyaaensd msinsiasanyiulsdadesunen / aldaglunisldusnig (Price)
Tnglawizauniisdoifufmunds Wilsaiviga
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UININYIFETIVANAMUHANYS UAZUNINGIREIVANUATAITIA Taderunsdaasunisuinig
(Promotion) fidedediign Samsifiunisiafanssuduaiunisliuing videRenssuduaiu



2

NMFATINTIY ;
8 1 16 aUUN 2 304 1AN - 8121AN 2565

NIaZaa9A

nsgufindnliutndnew wasUszanduiususnisuazianssudne 4 WWindnwimsiu
ddininguinsuazinaluladansauna umIngrdesvdgiyaaiasiy Yadeniusian /
ldarelunsliuinig (Price) fdnedssiign Femsinsinrsanafumldeiiuiivunds
Tidsaimszay wazdininsuinisuazmaluladansaumna uinendosvdgmusysal
Hadoiunszurunslifuinns (Process) Tanadesiiian Fsnrsinisifiunszurunmslunisudly
Taymegnamiada wu ssuunsideunaswdenisisdamidadeliiudlduinng udu
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