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Abstract

The objective of this research was to study the satisfaction of
people with the garbage management service offered by Rangsit City
Municipality in Pathumthani Province. They are classified by genders,
age, marital status, educational levels, occupations, total household
income, and number of family members. This research employed the
quantitative method. The samples were 400 people living in Rangsit
City Municipality. The data were collected with the five rating scales
questionnaire with the reliability of .972 and then were analyzed with
percentage, mean, standard deviation, t-test, F-test, and Scheffé’s
paired comparison method.

The results were as follows.

1. With respect to the personal status, it was shown that most
of the samples were female (224, 56.00%) aged between 30-39 years
old (122, 30.50%), and were married (206, 51.50%). They had a
bachelor degree or higher levels of education (218, 54.50%), worked in
private organizations (172, 43.00%) and earned 20,001-30,000 baht per
month (174, 43.50%).

2. The overall satisfaction was at the medium level (M=2.68,
S.D.=0.46). Specifically, the satisfaction on each aspect could be sorted
from the most to the least affective one starting with personnel,
garbage management, equipment, and service charge.

3. The hypothesis testing showed that people who differed in
educational levels, occupations and total household income had

different satisfaction levels with the service while people who differed
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in genders, age, marital status, and number of family members had

different levels of satisfaction with the service.

Keywords: Satisfaction; Garbage Collecting Service; People in Rangsit

municipality
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http://gs.nsru.ac.th/files/2/13%20%E0%B8%9E%E0%B8%B4%E0%B8%A8%E0%B8%B4%E0%B8%9E%E0%B8%A3%20%20%E0%B8%97%E0%B8%B1%E0%B8%A8%E0%B8%99%E0%B8%B2.pdf
http://gs.nsru.ac.th/files/2/13%20%E0%B8%9E%E0%B8%B4%E0%B8%A8%E0%B8%B4%E0%B8%9E%E0%B8%A3%20%20%E0%B8%97%E0%B8%B1%E0%B8%A8%E0%B8%99%E0%B8%B2.pdf
http://gs.nsru.ac.th/files/2/13%20%E0%B8%9E%E0%B8%B4%E0%B8%A8%E0%B8%B4%E0%B8%9E%E0%B8%A3%20%20%E0%B8%97%E0%B8%B1%E0%B8%A8%E0%B8%99%E0%B8%B2.pdf
http://gs.nsru.ac.th/files/2/13%20%E0%B8%9E%E0%B8%B4%E0%B8%A8%E0%B8%B4%E0%B8%9E%E0%B8%A3%20%20%E0%B8%97%E0%B8%B1%E0%B8%A8%E0%B8%99%E0%B8%B2.pdf



