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Abstract

This research aimed to study 1) Level of senvice effectiveness of The Public Service
Delivery 191 emergency call center, Phetchaburi Provincial Police. 2) Public service factors in
relation to effectiveness of The Public Service Delivery 191 emergency call center, Phetchaburi
Provincial Police. Sample was 142 people. Analytical statistics were percentage, mean, S.D. and
multiple regression analysis.

Research found that; 1) Average level of The Public Service Delivery 191 emergency
call center, Phetchaburi Provincial Police at high level as IT, Service provider, Report, and were
at medium level as Liaison. and Service effectiveness average of the Public Service Delivery
191 emergency call center, Phetchaburi Provincial Police at highest level, and were at highest
level in all aspects as Satisfaction of service, Convenience, Process of receiving notification.
Public service factors were in casual relationships to effectiveness of public service at statistical

significance .001. All aspects as Report, Service provider, [T, Liaison.
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