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Abstract

The objectives of this research were to: 1. study the work performance efficiency of
members of the Thai Territorial Defense Volunteer Corps; 2. compare the work performance
efficiency of the members classified by personal factors, and 3. explore approaches for improving
the working performance efficiency of the members. This study employed a mixed-methods
design, divided into two phases. Phase 1 involved examining and comparing the work performance
efficiency of the members according to personal factors. The research sample consisted of
220 personnel from the Bang Sai District Office, Phranakhon Si Ayutthaya Province. The research
instrument was a questionnaire with a reliability coefficient of 0.81. Data were analyzed using
percentage, mean, standard deviation, t-test, F-test, and the Least Significant Difference (LSD)
method for pairwise mean comparisons. Phase 2 focused on investigating approaches for improving
the work performance efficiency of the Teritorial Defense Volunteer Corps. The key informants
were 10 individuals selected through purposive sampling. The research instrument was an
interview, and the data were analyzed using content analysis.

The findings revealed that: 1. the overall work performance efficiency of the members
of the Territorial Defense Volunteer Corps was at the highest level; 2. personnel with different
ages, educational levels, and lengths of service expressed significantly different opinions regarding
the work performance efficiency of the members of the Territorial Defense Volunteer Corps,
and 3. the approaches for improving the work performance efficiency of the Corps members
included: 1) continuously developing essential skills for performing duties, 2) providing
support with modern communication equipment for operational tasks, and 3) establishing

collaborative networks with government agencies, the private sector, and the public sector.

Keywords: Developing Working Efficiency, Member of The Thai Territorial Defense
Volunteer Corps, Bang Sai District
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