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Abstract

The objectives of the study were 1) to study the service quality of agricultural
tourism of livestock learning center at Petchaburi animal quarantine station, 2) to study
the service factor of agricultural tourism of livestock learning center at Petchaburi animal
quarantine station, and 3) to study the service factor towards a cause-effect relationship
and service quality of agricultural tourism of livestock learning center at Petchaburi animal
quarantine station. The sample of the study was 138 tourists staying in the areas of
Petchaburi and nearby provinces of Petchaburi animal quarantine station during. The statistics
employed in the study were percentage, mean, standard deviation, and inferential
statistics by means of multiple regression analysis.

The study found that 1) the service quality of agricultural tourism of livestock
learning center at Petchaburi animal quarantine station was at high levels in terms of the
overall image and incomes. 2) The service factor of agricultural tourism of livestock
learning center at Petchaburi animal quarantine station was at high levels with regard to
the overall image and incomes. 3) The service factor towards to the expectations of the
visitors, and the awareness of the visitors on a cause-effect relationship with service
quality of livestock learning center at Petchaburi animal quarantine station has statistical
significance at .01, and the service procedure on a cause-effect relationship with service
quality of livestock learning center at Petchaburi animal quarantine station has statistical
significance at .01.

Keywords: Service quality, service factor, Livestock Learning Center, Animal Quarantine
Station
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Abstract

The purposes of this research were 1) to study the Marketing Efficiency in Public
Sector of the Lopburi Administrative Organization office. 2) To find the way to develop
the Marketing Efficiency in Public Sector of the Lopburi Administrative Organization office.
The sample group in the study were 200 people who used the service of Lopburi
Administrative Organization office. The tools used for data collection were questionnaire.
Statistics used for data analysis were percentage, mean, standard deviation, T-test, and
one-way analysis of variance.

The results found that 1) The overall of the Marketing Efficiency in Public Sector
of the Lopburi Administrative Organization office is highest level. Considered by each
field from highest to the lowest average were the needs of customer, customer expense,
convenience, and communication respectively. The level of Lopburi Administrative
Organization office were classified by gender, age, education, occupation, and income
found that Marketing Efficiency in Public Sector of the Lopburi Administrative Organization
office are varying with age, education, occupation and income with the statistically
significance at .05 but not a difference by gender with significant at .05. 2) The way to
develop the Marketing Efficiency in Public Sector of the Lopburi Administrative
Organization office are should be increase personnel that provide various information, a
place to wait for service, document filling place, information counter to be able to

contact, and public relation document to contact the department.

Keywords: Efficiency, Marketing in Public Sector, Administrative Organization
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Abstract

The objective of the study were 1) to study level of management of quality
management of tourism under Thailand 4.0 policy 2) to study Thailand 4.0 policy
and 3) to study Thailand 4.0 policy that have causal and effectual relation with
management of quality management of tourism under Thailand 4.0 policy in Bang
Saphan district, Prachuap Khiri Khan. The sample was selected from 130 cases were
included as sample; hotel entrepreneur, SME entrepreneur and OTOP entrepreneur. The
statistics used for frequency, percentage, mean, standard deviation, inferential statistics,
multiple linear regression and Chi-square test.

Research findings were as follows: 1) The management of quality management
of tourism under Thailand 4.0 policy is at moderate level in terms of overall image and
incomes. 2) Thailand 4.0 policy in management of quality management of tourism is at
moderate level with regard to the overall image and incomes. 3) Thailand 4.0 policy in
modern marketing for the future change, in tourism innovation startup, making efficiently
cooperative network, causal and effectual relation with management of quality
management of tourism under Thailand 4.0 policy in relation with statistical significance
at the level of 0.01. The management of quality management of sustainable tourism has
causal and effectual relation with statistical significance at the level of 0.01. And
personality in career has relation with management of quality management of tourism
under Thailand 4.0 policy with statistical significance at the level of 0.01 and educational
level with management of quality management of tourism under Thailand 4.0 policy in

Bang Saphan district, Prachuap Khiri Khan with statistical significance at the level of 0.01.

Keywords: management, quality management, policy Thailand 4.0, tourism
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Abstract

This research aimed to study 1) the result of tax collection administration of
Wang Chan Sub District Administrative Organization, Kaengkrachan District, Phetchaburi
Province 2) the result of types of tax collection administration of Wang Chan Sub District
Administrative Organization 3) the casual relationships between factors in tax
collection administration and tax collection administration of Wang Chan Sub District
Administrative Organization. The sample groups used in the research were 130 people
who had duty to pay house and land tax, local maintenance tax, and sign tax in Wang
Chan Sub District Administration Organization. Descriptive statistical analysis was carried
out by means of percentage, mean, standard deviation, and multiple regression analysis.

The result of this research revealed that 1) types of tax collection administration of
Wang Chan Sub District Administrative Organization in overall was at a moderate level.
When considering each aspect, it showed at moderate level in every aspect as follows
respectively; House and land tax collection administration, local maintenance tax
collection administration, and sign tax collection administration 2) Factors in tax collection
administration of Wang Chan Sub District Administrative Organization, Kaengkrachan District,
Phetchaburi Province in overall was at a moderate level. When considering each aspect, it
showed at moderate level in every aspect. The Public relation was ranked first, followed
by information technology, the process of tax collection, officers, and satisfaction. 3) factors
in tax collection administration in the aspects of officers, process of tax collocation,
information technology, public relations, and satisfaction were related casually with tax
collection administration of Wang Chan Sub District Administrative Organization in the

statistical significance of .001.

Keywords: Administration, Tax collection, Sub District Administration Organization
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Abstract

The purpose of this study were to investigate gross motor ability of down
syndrome children by using role playing activities and to compare gross motor ability of
down syndrome children before and after using role playing activities. The subjects of
this experimental research were 3 children with mental retardation in down syndrome
group, aged 5-10 years, who had no other handicapping conditions. These students,
enrolled in the preparatory level of Chanthaburi Special Education Center, were selected
using purposive sampling. The experiment periods were 4 weeks, 5 sessions a week, 30
minutes per session, at 3p.m-3.30p.m., with a total of 20 sessions. The instruments used
in the study were the role playing lesson plans including the posture of rabbit, horse,
lizard, grasshopper, bear, and spider and the gross motor ability evaluation form. The
statistics used for analyzing the data were mean, standard deviation and Wilcoxon
Matched Pairs Signed Ranks Test.

The results showed that 1) the gross motor ability of children with mental
retardation in down syndrome group were good level after using role playing activities
2) the gross motor ability of children with mental retardation in down syndrome group

after using role playing activities are significantly higher than before at .05 level.

Keywords: Ability, Gross motor, Syndrome, Role playing activities
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Abstract

The objectives of the study were 1) to study level of development of the quality
of life for the elderly to support the elderly of local administrative organizations in Nong Ya
Plong district Phetchaburi Province 2) to study factors in the elderly’s welfare to support the
elderly society of local administrative organizations in Nong Ya Plong district 3) to study
factors in the elderly’s welfare with a causal relationship with the development of the
quality of life for the elderly to support the elderly society of local administrative
organizations in Nong Ya Plong district. The sample of the study was 146 elderly, aged 60
years old, in Nong Ya Plong district. The statistics employed in the study were descriptive
statistics and inferential statistics.

Research were found that; 1) The improvement of the quality of life of the elderly
to support the elderly society of local administrative organizations in Nong Ya Plong district
Phetchaburi Province, the quality of life development was at a moderate level in terms of
overall image. With the development of quality of life in terms of physical, rights and
liberties was at a high level, and areas with a quality of life development was at a
moderate level, including mental and environmental aspects 2) The factor of elderly
society of local administrative organizations in Nong Ya Plong district was at a high level of
welfare arrangement in terms of overall image. In terms of welfare was at a very high level
which is included subsistence allowance, giving advice, consulting or other actions to solve
family problems, medical and public health services, facilitation and safety in buildings,
places, vehicles and other public services respectively. In welfare management was at a
moderate level, including self-development and social activities 3) The factors in the
elderly’s welfare, medical and public health services and the allowance of subsistence

allowance. There was a causal relationship with the development of the quality of life
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for the elderly to support the elderly society in local administrative organizations in Nong
Ya Plong district with statistical significance at the level of .01 and factors in the elderly’s
welfare, self-development and social activities was a causal relationship with the
development of the quality of life for the elderly to support the elderly society of local
administrative organizations in Nong Ya Plong district Phetchaburi Province with statistical
significance at the level of .05

Keywords: Quality of life development, The elderly, The elderly society,

Local administrative organizations
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Abstract

This research aims at studying the result of token reinforcement to adjust
undesirable behaviors of an autistic child, and comparing the results of pre and post
implementation of token reinforcement. The subject of the study was an 11 year-old
autistic child who was diagnosed with autism, but there was no multiple disabilities. The
purposive sampling was utilized in the study. The period of the study was 5 weeks,
conducted 5 days per week, totally 25 days. The behavior observation was operated 4
times, 15 minutes for each session, and entirely 60 minutes.

The study revealed that 1) the undesirable behaviors of the autistic child was
reduced by using token reinforcement, and 2) the results from comparing undesirable
behaviors of the autistic child by token reinforcement disclosed that after having been
adjusted undesirable behaviors, the autistic child has decreased undesirable behaviors

than behaving previously.

Keywords: behavior adjustment, autistic child, reinforcement
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