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Abstract

This study aimed to investigate the public sector’s behaviors of electronic
money service usage and digital money holding during the digital economy age.
The study also focused on the channels that provided information on the digital
currency issued by the Central Bank of Thailand, and people’s expectations of the
benefits of the use of the currency. The study collected data using an online
questionnaire via Google Forms which were closed-ended questions, with the 511
samples selected by a convenience sampling among the Thai population. The data were
analyzed using the binary logistic regression analysis model with a statistical significance
level of 0.05.

The results showed that 80.20% of the samples adopted a digital currency
issued by the Central Bank of Thailand, but 19.80% rejected using it. There were the
independent variables that had influences on the dependent variables included
educational level, monthly income, e-wallet service provider platform, benefits of using
an e-wallet, digital currency holding, recognition of information through YouTube and
Facebook, the benefits from using the digital currency, convenience and privacy of users.
According to the research findings, online media affected public adoption of the digital
currency issued by the Central Bank of Thailand. Therefore, the government sector
should use online media to create public awareness among people. They need to focus
on those people who have never heard of the digital currency. This is to promote the

country's strategies and policies to prepare itself for the digital age.

Keywords: Digital Currency of Central Bank of Thailand, Bank of Thailand, Electronic

Wallet, Digital Money, Behavior of Electronic Money Service Usage
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Introduction

The advancement of information and communication technologies (ICT), the spread
of the Internet and mobile communications have all contributed to entering a
qualitatively new stage of development. The computer and newly generated ICTs are
the main technological attributes of the current stages of globalization, uniting the
world into a single communication system, creating an integrated financial and
information space. In addition, the economy is primed for new and emerging forms
of consumption. This is the result of a convergence of technological, economic, and
sociocultural phenomena that is currently altering traditional forms of commercial
exchange. All of these occurrences highlight the significance of the new trend in the
development of the society's socioeconomic structure (Limna, et al., 2022, pp. 1-11).
Presently, technology is being used to develop the financial sector to provide efficiency,
security, and ease of access to numerous financial services, including paying and
receiving money via QR Payment, utilizing Internet Banking and Mobile Banking, using
Prompt Pay, and buying train tickets. All of them are electronic money (E-Money).
Many countries around the world are becoming a cashless society and digital money
is now gaining widespread attention due to its many advantages; for example, digital
money can be transferred without having to go through a third party or an intermediary.
It operates like a bank and can be quite difficult to falsify transaction history, thus
making it safe to use. As a result, cryptocurrencies have gained a lot of attention
from investors worldwide. The central banks of many countries have studied and
experimented with Central Bank Digital Currency (CBDC) as it increases the efficiency
of their operations and reduces costs in various fields (Mancini-Griffoli, et al., 2018, pp. 1-
39; Singhraul, &Garwal, 2018, pp. 54-63; Kraiwanit, et al., 2019, pp. 44-56).

Central Bank Digital Currency, or CBDC, is money regulated and produced by
a legal central bank, which can be used to legally pay for goods and services, maintain
value and be an accounting unit; Therefore, central banks around the world are
turning to study the feasibility of using blockchain to enhance the efficiency of
payment systems and the issuance of central bank digital currencies. As of May 2022,
more than 80 countries have studied and started experimenting with Central Bank
Digital Currency (CBDC), divided into four groups, following ongoing steps including
the Official Launch Group, Pilot Project Group, Verification and Testing Process Group
and Data Study Group. Thailand is in the process of reviewing and testing. There are
two projects. The first project is digital baht, which is to improve the infrastructure of
the payment system in Thailand and may use digital baht as a tool to promote

government policies to reach people as quickly as possible, while the Bank of Thailand
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sees digital baht as an alternative form of payment for the public. Another project is
Inthanon-LionRock which is a development of digital currency issued by the central
bank for international transfers in cooperation with the Central Bank of Hong Kong.
From the second testing phase, the scope of use has been expanded to add support
for multiple currencies of CBDC under a new project called Multiple Currency CBDC
Bridge Project (Bank of Thailand, 2021, pp. 12 - 13; Kunaratsakul, &Kuhnprasert, 2019,
pp. 12-15).

The researchers have realized the importance of technology in the field of
finance that has been constantly evolving. In order to increase operational efficiency
and reduce costs incurred by central banks, each country has to reserve cash and
print banknotes for circulation in the country. Several countries have studied and
tested the usage of the Central Bank Digital Currency of each country. The results of
this research will be a guideline for developing communication channels for the
government to reach the people appropriately so that people will be aware of the
information and benefits of using the Central Bank Digital Currency issued by the Bank
of Thailand during the digital era to be a potential force and an important role in

the development of the country.

Objectives

1. To investigate the behavior of electronic money service usage and digital
money holding in the public sector during the digital economy.

2. To study the information perception channels for the digital currency of

the Central Bank of Thailand and the expected benefits from their use.

Concepts, Theories and Related Research

According to Somabut (2013), the innovation adoption process by Rogers
(2003) is the process by which individuals study innovation and analyze it, process it,
compare it with their needs, capabilities and contexts, discuss and seek opinions
from people around them as well as experiment with innovations in their own
context before making decisions. The process starts from the person's knowledge of
the innovation to the acceptance or rejection of the innovation. Individuals may have
different adoption decision-making processes, depending on their attitudes, experience,
needs and necessities, and different innovation dissemination processes. The Innovation
Adoption Process consists of five steps: knowledge, persuasion, decision-making, implementation,

and confirmation.
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Based on related research on the factors affecting the decision to use digital
currency of the Bank of Thailand conducted by Tharathonrungruang (2020, pp. 2587-
2603), the factors affecting the decision to use digital currency were gender, age,
education, frequency of electronic money service, electronic money payment behavior,
influence from friends, acquaintances, famous people including service organizations. Data
and systems were overseen with a statistically significant level of 0.10. This research
suggested the topic of marketing and building trustworthy partnerships between public
and private organizations.

According to Kasemrat, &Kraiwanit (2022), adoption rates rise when media such
as social networking apps, newspapers, and television are used. As a result, a greater
number of these media with high-quality content should be developed in order to raise
Thai citizens' awareness. Famous YouTubers or social media influencers, for example,
may lead to a higher rate of adoption as the audience learns more about the CBDC and
how it will soon help to accelerate the development of the country's financial
technology. Newspapers could be a solution for isolated areas or elderly people.
Thai CBDC news can be highlighted, as well as the benefits of using it. Citizens' E-money
experience had a significant impact on CBDC adoption. Furthermore, once people start
using E-money, they are more likely to start using CBDC as well. E-money applications
could inform their members or users about the CBDC to raise awareness, for example,

by explaining how secure the CBDC is and what innovations it will provide.

Conceptual Framework

Independent variables Dependent variable

Demographics An Adoption of Digital

Gender Currency of Central Bank of
- Age > Thailand
Occupation

- Education Level

Average Monthly Income

- Experience of using E-Money and

holding Digital Money.

- Bank of Thailand Digital Currency

Recognition Channels

- Expected benefits from the use of
digital currency of the Bank of
Thailand

Figure 1 Conceptual Framework
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Scope of Study

In the research titled “An Adoption of Digital Currency of Central Bank of Thailand,”
the researchers have divided the research scope into individual areas as follows:

Population scope: The population used in this study was people in Thailand
aged 18 years and over who used financial services through a smartphone application
causing the exact number of population to be unknown. Therefore, it was necessary
to select a representative of the user group. The sample size was determined based
on the calculation according to W.G. Cochran's method (Tharathonrungruang, 2020,
pp. 2587 - 2603) at 95% reliability level and gave an acceptable error of 5%, which from
the calculation was 384.16. It can be said that the minimum sample required was 385
people. The total number of respondents in this study was 511.

Content Scope: This research examined those who adopted the Bank of
Thailand's digital currency from people who had used electronic money, held digital

currency and were aware of digital currency data issued by the Bank of Thailand.

Methods and Design

This study was conducted using convenience sampling. The data was
collected by online questionnaires created by Google Forms and used various online
media channels to collect information such as Facebook, Line, etc., by conducting
data verification as follows:

1. The researchers conducted research studies and news releases related to
central bank digital currency adoption by gathering information from domestic and
international experts. Then, the information obtained was used to formulate the
conceptual framework as a guideline for creating online questionnaires.

2. The data was designed to create an online questionnaire via Google Forms
as a Closed-Ended Question. In the question, the sample group chose a single
answer from the given answers for the information that meets the objectives of this
study, in which the questionnaire was divided into three parts. Part 1 was demographics
to explore the status of respondents consisted of five questions: gender, age,
occupation, educational level and average monthly income. Part 2 was E-money and
digital money experience information consisted of 5 questions: experience in using e-
wallets, E-wallet provider platform, frequency of using electronic wallets, benefits of
using an e-wallet and having the experience of holding digital money. Part 3 was
information on the Bank of Thailand's digital currency recognition experience and
expected benefits of using the Bank of Thailand's digital currency consisted of five

questions:  Bank of Thailand Digital Currency Recognition Experience, Bank of
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Thailand Digital Currency Recognition Channel, Benefits that citizens can expect from
using digital currency issued by the Bank of Thailand, Confidence in the privacy of
the Bank of Thailand's digital currency, and the demand on using Bank of Thailand's
digital currency.

3. For the review of the questionnaire that was designed, the researchers
sought advice on how to properly modify the questionnaire data in order to obtain
more accurate and consistent data. Reliability was checked by using a questionnaire
on 50 people of different ages using the Alpha Coefficient formula according to
Cronbach's method. The reliability value of the whole issue was 0.852, meaning that
the questionnaire was reliable at a good level.

4. The questionnaire assessed for reliability was used in the research.

Data Analysis

The data obtained from the sample group were analyzed by a binary logistic
regression analysis model, where the dependent variable was assigned to Y. There were
2 types of values: not happen, Y = 0 and happen Y = 1, where the correlation to
the independent variable was replaced by X. The relationship between the independent
variables was tested. Data analysis was done using a software package using the
following tools:

1. Percentage and Frequency

2. Arithmetic Mean

3. Standard Deviation

4. Wald Statistic

5. Cox & Snell R Square Statistic

6. Nagelkerke R square statistic

Results

From the binary logistic regression analysis model, the dependent variable is
the adoption of digital currency issued by the Bank of Thailand. The independent
variables included demographic characteristics (gender, age, occupation, educational
level average monthly income), experience of using electronic wallets or financial
applications (E-Money), experience of using digital currency (digital money) and
channels for information perception and benefits from using digital currency of the Bank
of Thailand.
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Table 1 The adoption of digital currency issued by the Bank of Thailand

Digital Currency Adoption Frequency Percent
NOT ADOPT 101 19.80
ADOPT 410 80.20

Total 511 100.00

From the table of demand for digital currency issued by the Bank of Thailand
shown in Table 1, it was found that 410 people (80.20%) had adopted digital
currency issued by the Bank of Thailand and 101 people did not adopt the digital
currency issued by the Central Bank of Thailand.

Table 2 Demographic variable

Independent variable B S.E. Wald df Sig. Exp(B)
Gender 252 215 1.366 1 242 1.286
Age -011 141 .006 1 .940 .989
Occupation -.080 156 262 1 .609 923
Educational level 946 204 21.430 1 .000 2.575
Monthly income -.498 118 17.810 1 .000 .608
Constant -.554 1.116 246 1 .620 575

According to table 2, education level and monthly income were the
independent variables with statistical significance at the level of 0.05. This means
that when the level of education changes by 1 unit, the impact on platform choice
increases by 2.575 times. When the monthly income changes by 1 unit, the impact
on platform choice decreases by 39.2% (calculated from 1 - 0.608 * 100). Therefore,
education level and income had a significant impact on an individual's adoption of
digital currency by the Central Bank of Thailand.

From the binary logistic regression analysis model at the statistical significance
level of .05, there were 9 significant independent variables. In terms of using
electronic money services and holding digital money, there were 3 variables as
follows: E-Money Service Platform, benefits from using electronic money, holding
digital money. In terms of channels for digital currency information perception, there
were 3 variables including YouTube, Facebook, and Twitter. In terms of benefits from

using digital currency issued by the Bank of Thailand, there were 3 variables including
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convenience, speed and privacy. All 9 independent variables were used to analyze

the total binary logistic regression again, the following data were obtained:

Table 3 Tests for predictive coefficients by significant independent variables.

Independent variable B S.E. Wald df Sig. Exp(B)
Service Provider
-.626 181 11.997 1 .001* 535
Platform
Benefits -.404 .185 4.755 1 .029* 667

Use of digital money
2.293 489 21.959 1 .000*  9.909

services
YouTube 693 217 10.230 1 .001* 2.000
Facebook 1.100 .186 35.119 1 .000%* 3.005
Twitter 244 153 2.541 1 111 1.276
Convenience .831 345 5.800 1 .016* 2.297
Speed -510 343 2.209 1 137 .600
Data Privacy 3.650 517 49.826 1 .000*  38.473
Constant -7.154 1.309 29.892 1 .000 .001

From Table 3, it was found that there were 7 independent variables at the
statistical significance level of .05: e-money platform, benefits, holding digital money,
channels for digital currency information perception, including YouTube, Facebook.
In terms of expected benefits, convenience and data privacy affected the adoption of
central bank digital currencies. This means that when the e-money platform is
changed by 1 unit, the adoption of digital currency issued by the Bank of Thailand
will decrease by 46.50% (calculated from 1 - 0.535 * 100). When the expected
benefit is changed by 1 unit, the adoption of digital currency issued by the Bank of
Thailand will decrease by 33.300% (calculated from 1 - 0.667 * 100). When the use
of digital currency service is changed by 1 unit, the adoption of digital currency
issued by the Bank of Thailand will increase by 9.909 times.

When digital currency information perception via YouTube changes by 1 unit,
it increases the adoption of digital currency issued by the Bank of Thailand by 2.000
times. When digital currency information perception via Facebook changes by 1 unit,

it increases the adoption of digital currency issued by the Bank of Thailand by 3.005
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times. When the expected benefit of using digital currency such as convenience is
changed by 1 unit, the adoption of digital currency issued by the Bank of Thailand
increases by 2.297 times, and when the privacy is changed by 1 unit, the adoption of

the central bank's digital currency increases by 38.473 times.

Table 4 Testing for the validity of the forecast equations with the Classification Table

(a) with significant independent variables

Forecast value

Observation value The adoption of digital currency Validity
Not adopted Adopted Percentage
Not adopted 67 34 66.30

Score Criteria
Adopted 17 393 95.90

90.00
Total Validity Percentage

a. The cut value is .500

From Table 4, it was found that the test for the forecast value had a total
validity percentage of 90.0. When the forecast value is greater than 0.5, a value of 1
means that the central bank digital currency is adopted. If less than 0.5, 0 means

that the central bank digital currency is not adopted.

Table 5 Omnibus Tests of Model Coefficients

Statistical value Chi-square (xz) df Sig.
Step 269.096 9 .000
Block 269.096 9 .000
Model 269.096 9 .000

with a statistical significance level of 0.05

From Table 5, the analysis results revealed that the Chi-square value (xz) in
Step Block and Model were equal which was 269.096 and was statistically significant.

This indicated that the predictor variable contained in the equation was appropriate.
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Table 6 Model Conformity Tests by Significant Independent Variables

Step -2 Log likelihood Cox & Snell Nagelkerke R
R Square Square
1 238.971 409 .650

From Table 6, the Cox & Snell test R Square had a value of 0.409. This means
that nine independent variables can describe a 40.90% likelihood of an event of
interest, and a Nagelkerke R Square value of 0.650 means that 9 independent

variables can describe a 65.00% likelihood of an event of interest.

Conclusion and Discussion

From collecting data from an online questionnaire of 511 samples, most of
the population were women, aged 21-30 years, student careers, having a bachelor's
degree or equivalent, and having an average income of less than 10,000 baht.

As for the E-Money experience factor, most of them used e-wallets, and often
used Internet Banking and Mobile Banking. The frequency of use was daily due to its
ease of use, and most of them never held digital money.

For the factors of digital currency information perception channels issued by
the Bank of Thailand and the expected benefits from the use of digital currency of
the Bank of Thailand, most of them were aware of the Bank of Thailand's digital
currency information. Most of them used online media to access information. The expected
benefits included ease of use, speed of use and privacy of use.

From the questionnaire of people who had been aware of digital currency
information of the Bank of Thailand, the results showed that 80.20% accepted the
use of digital currency issued by the Bank of Thailand and 19.80% of those rejected
the usage of digital currency issued by the Bank of Thailand.

Both education level and monthly income were the independent variables
with statistical significance at the level of 0.05. Thus, education level and income had
a significant impact on an individual's adoption of digital currency by the Central
Bank of Thailand. Moreover, seven independent variables were statistically significant
at the 0.05 level: the e-wallet service provider platform, the benefits of using an
e-wallet,, digital money holding, information recognition through YouTube and
Facebook channels, and the benefits people expect from using digital currency
issued by the Bank of Thailand, such as convenience, speed, and user data privacy.
These factors affected the Bank of Thailand's adoption of digital currency meaning

that when the e-wallet operator platform changed by one unit, the adoption of
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digital currency issued by the Bank of Thailand would decrease by 46.50%. When the
benefits of using electronic wallet services changed by 1 unit, the adoption of digital
currency issued by the Bank of Thailand would decrease by 33.30%. Moreover, when
the holding of digital money changed by 1 unit, the adoption of digital currency
issued by the Bank of Thailand would increase by 9.909 units. When the recognition
of digital currency information issued by the Bank of Thailand via YouTube channel
changed by 1 unit, the adoption of digital currency issued by the Bank of Thailand
would increase by 2.000 units. When the recognition of digital currency information
issued by the Bank of Thailand via Facebook channel changed by 1 unit, the adoption
of digital currency issued by the Bank of Thailand would increase by 3.005 units.
When the expected benefits of using digital currency, such as convenience, changes
by 1 unit, the adoption of digital currency issued by the Bank of Thailand would
increase by 2.297 units, and when the privacy of use changed by 1 unit, the adoption
of digital currency issued by the Bank of Thailand would increase by 38.473 units.
From this study, it was found that those who had experience in using
electronic wallet services, holding digital money, recognizing the Bank of Thailand's
digital currency through online media such as YouTube, Facebook, and expected
benefits from using the Bank of Thailand's digital currency such as convenience and
data privacy affected the adoption of the use of digital currency by the Bank of
Thailand. This is consistent with the research on factors affecting the decision to use
digital currency by the Bank of Thailand by Tharathonrungruang (2020), in accordance
with the behavior of financial transactions through the platform of service providers
on smartphones and the holding of digital money will affect the adoption of digital
money issued by the Bank of Thailand. Kanoklertwong (2021) confirmed that the
trend of digital money in Thailand would become more acceptable due to several
factors, including advanced technological innovation, the current banking system, the bank
that owns centric management styles, volatile currency exchange, and an increase
in effective financial needs on the higher speed of responsiveness. In addition,
the results of this study were found to be consistent with the research of Chua-am
(2018), which found that in general, digital currency users had positive perceptions of
digital currency in terms of the benefits, ease of use, high level of risk, and had a
positive attitude toward digital currency, particularly their knowledge and understanding.
Furthermore, it was discovered that they made extensive use of digital currency.

Users primarily used digital currency for trading and speculative investment.
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Novel Knowledge Gained from Research

The study found that people who had experience using electronic wallets,
holding digital money and recognizing digital currency through online channels
affected the adoption of Digital currency issued by the Bank of Thailand. The results
of this test could be a guideline for developing digital currency communication
channels issued by the Bank of Thailand to reach the people appropriately and
effectively. It is a public relations campaign for the general public to know about the
information and benefits of using digital currency issued by the Bank of Thailand,
which is the key to driving the digital baht project and Inthanon-LionRock to be

successful.

Recommendations

According to a study on the adoption of digital currencies issued by the Bank
of Thailand, it was found that expected benefits, digital money holding experience,
and perception of digital currency of the Bank of Thailand through social media
affected its adoption. Therefore, the researcher recommends the following:

1. For policy recommendations, the public adoption of digital currency issued
by the Bank of Thailand has been affected by online media. Therefore, the government
should use these online media as the most convenient and economic channels for
public awareness to make public relations strategies and national policies more effective.

2. For academic recommendations, as this study did not include opinions
from respondents who were unaware of the digital currency issued by the Bank of
Thailand; therefore, the future study should focus on those who have never heard of
or know about the digital currency issued by the Bank of Thailand to promote the

country's strategies and policies in preparation for entering the digital era.
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Abstract

The study aimed to investigate: 1. the management of the saving group for production
at Hua Pluak Subdistrict, Sao Hai District, Saraburi Province; 2. the efficiency of the management
of the saving group for production and 3. the factors affecting the efficiency of the
management. The samples were 281 members of the saving group for production who
live in Moo. 1-12 in Hua Pluak Subdistrict, Sao Hai District, Saraburi Province. They were
selected using stratified sampling. The research tool was a questionnaire, and the statistics
used to analyze data included frequency, percentage, mean, standard deviation,
and multiple regression analysis.

The findings showed that: 1. the management of the saving group for production,
in overall, was at a high level. When considering individual aspects, it was found that
the mean scores of each aspect were at high-level ordering as follows: the asset
allocation, the participation, the operation, and the working outcomes, respectively; 2. the
efficiency of the management, overall, was also at a high level. When looking at each
aspect, it was found that the loan review and approval aspect, the expediting debt
tracking, the supportive environment, and the planning aspect, were all at a high level;
3. for the factors affecting the efficiency of the management of the saving group for
production, it found that the factors including the operation, the asset allocation,
the members’ participation, and working outcomes were related in the same direction

with a statistically significant at .01 level.

Keywords: Factors, Efficiency Management of Saving Group for Production,
Hua Pluak Sub-district
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LilansdfunuuesanznssunsUimsnuvenguosmIndLiien1suan enadsHanszny
Aenmanuaivesngn fuanutdelelaynseenuINaITn
MnUsefudinangideiuinanuaulefiasdnuiistadedidmadeuszansam
MsUTIMsNUYRINguBRINING fionsHAR duatiain sunelnly Saminasyd Wetna
msanufldFuluidunumdunstaunisuinmsianisngueeunindilenswanlidl
UsgAnsnnuazmewnsanuiiiausslovisdely

UIZaIATBINIGIVY

1. Wlofnwisgduiladenisuimsnuvesnguosunindiien1suandiuaiyain
gunataly Jminaseys

2. WlefnwsedulsvavBnmmsuimsnuuesnguesimingdiilenmandnduaiatain
guneeli dmdnaseys

3. weAnwladendwmasioUsednSninnisuimisauvesngueeunsndiiion1suan
svaivann snnawEnli Jaminaseys

wwIRe nauiitieades

LuwnAauagvguiifendudunmsuimsians

nui POCCC w04 Henri Fayol Amnswmileusuagindsnssniliuaaiiidodes
Muednuarldsumiuieusnauisyailagiu Iy Henr Fayol leagundnmauiliin snniunils
anssipsegluanmziidedldmusnnuinn 9 FlavesmauimsdanaitelinudiFamuntmneg
fuflosdusenou 5 adeseiu fuiuluiiuvemaul POCCC warnuiind 5 Usznns
71 Henri Fayol fvuatud miumsusmssanmsesnng luusiaswiniiusnadlianuddaluses
yauzifntuinmadeulosardsmalutuuazdiu elnsihauanyssitagszauanudisa
Snde TnemeanBenvesingiva 5 Ussnsiudiaed

P — Planning: N3219WAY yanefs MsfvuaukuUfTRnsvieianeiiagu iR
Wfwaduauau Iaseungumnnszuiuns Wusmeiindlidwsunmshanlueuan

O - Organizing: MI¥ABIRNT e MItvuasumsny a5z windl emusuRneu
AaoRIuTIWIUAY THATOUARUNITVNINIUATUNNNTEUIUNIT TINDINITIALATIATIaAUMIUS
Tasaadeeadng ledaddunmsuimuasdanise

C - Commanding: Mstadutayydan1s nuneds nsdnesAnsnasnauinlassase
nsvhautuezilfsuiuaedidudyriivaau Wdsuanudiy saenusuraniiil
Tumsdsns szmshaunginndndudosditefutayrieldnmshaududuldldods
13U faunssmuny &3 gamsi naenauaendestgmiiienmauiilvliladige

C - Coordination: M3Us¥aLY Manefa Msenthilunsdeulssnunasnau
nMsUFTRNnegesmluiaideauiiviaglivinnudamiliile dfulvjalugidmane
Fentu snneliAnnsinuisuiu ieliAasadudanaiingdd
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C - Controlling: N5AIUAL MBS mimuaﬂuﬁﬁwmaﬁqmiﬁﬁu AADAIU
Umsiammnegndliidnsaaaalunaunmuingly Uszassmsdidusnlndulununsou
e staludewesnsaunan 1NIFIUNSUHURNS Sunaunsvieu laudamsdsyanua
ynEheliAnmusuiy Bnswssas fmswana, 2559, wih 8)

gwf] POSDCORB 1JunuamuAnves Gulick, &Urwick ﬁLﬂudwwmmaqﬁﬁﬂmi
vomnosnsdosmisiassifudieand eviliesdnsvesnuiamiilulfededeies
wnAniTedUsyney el

P (Planning) fio Myeknudsiiszaiunssuiaisnsiasilidugrdna Wlousea
Seeigals

O (Organizing) A® nMsdandasEd1EIuansUSMsTansTetesmsiieazuUsd og
it ieenlulilag s doutunazannsasidunsidldedngos

S (Staffing) Ao iuauaumsassmn Fadns Aneusuuazueumnes uantimalaseeEsis

%
v v

i mmﬁuuﬂﬁﬁuqﬂmmlﬁaﬁ’]Lﬁumummﬁﬁmum

D (Directing) Ao tJunssnuenislinishafinnastudululdegissuiu Tnveraae
fleenddwiotuurmuunumvssauiiduianiluesdng

Co (Coordinating) Ao 1un1susranulvimiltseunielussdanssauduinauaie
Wi 4 eliussquimneiidivun

R (Reporting) Ao 1Hun1sanmiunisandusuvesdiouazesansnielunig 9 uay
fédsfuiyaifiolimsunanisdudiunineluessdnimasnnaniieasldussaunuuas
sflunusefuldnny

B (Budgeting) A® Hunisdadansesimuniudsyuinsedusiedisuarnisdnii
swauAilding nuiiseiuild Wenuauquanarlidnslfediediussaniain (Gulick,
&Urwick, 1937, p.195)

2. wAnfeIfuUsEAnS NS UIMSI

Peterson, &Plowman (81984l AN s wsvney, 2545, wi 9) lalviemumaneednii
UsgdnSamlunsuiysnuaunisgsialurnuvingegauaudmaneis nsandunulunsuas
LAZANUNINEBENNIN YUNERe AMAMUBINTTHUTEANSNG (Quality of Effectiveness) uay
AIANLNTOUNTHES (Competence and Capability) warlumsdiiumumesiugsiafiaziion
mﬂﬁvammwaqm WieanunsananAus vﬁammﬂuUﬁmmLLavﬂmmwmmaqmsmmmvau
uagshumuliosfigaiiordsfvanumsaluasdoymiusunsiuiio FeunmuAaeIR i
Usvdvsnmilusngsialiasusenau 5 Usens e sy (Cost) Ao (Quality) Usuad (Quantity)
a1 (Time) Waioms (Method) Tunsw@s

Millet Br9fidlu afin Franaes, 2504, wiin 13) I8linssauziRerfulseansam
(Efficiency) munefis nan1sufUReuiineliiinanuianelauiuiauywd uagldiunails
mﬂmiﬂﬁﬁjﬁﬂmﬁu (Human Satisfaction and Benefit Produced) 3saufiswale nueds
Aanumanelalunsusmsliiulszevu Tneiarsunain
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1. nshiusnsegrawindisy (Equitable Service)

2. MsusnsegeTIndazyiunal (Timely Service)
3. M5kUTNITEENNLNEne (Ample Service)

4. M3AUIA50819A1I%N (Progression Service)

Simon (8ns@idlu afim fandss, 2504, wii 13) IalsnsseugiRonfuUszansamliin
nanfte drasfinnsunitenlaasiivssdninmgeaatu Weanuduiusseniaiadoddl
(Input) furan@n (Output) Tl sumswariummssAueismmnets nendrausetadedndn
wazd LYUNIIUIMITIINT BeANTVRITFAUINAMUNWalaTerSuUINIS (Satisfaction) iy
Fredsonadoudugnslésal

E=(0O-N+S

E = Efficiency Ao Usz@nsanuedsnu

0 = Output e nardnSeNuTildSuaenin

| = Input Ap YadeundmsensweIns

S = Satisfaction fia AUNINBLAVBIETUUINNS

3. unAnieafunduesunindifiensndn WunnanuAasud uiinssuinnsdas
nquessmindadausn osnluadorouvssssuldannsad-fundsdunu mafEuan
swasiitotunldieluaseuaimdeamulunmssznavarininlienn Sduneudigesnn
FudouuardnarlildsunisnsendAlidty wAslunsiadnduesumindifieniandn
Tutlgtu Suduiinsiadafioannederesriadeu waranedvesumilufesemonde
Ansssuilen Ay 9 AReTuduiiemnsldtuanaaiumsiusing g

neueeLVNEL BN TER vanefls mavivesUssrauiemuaesla Tnoflgmjwie
Jiooouiusduainae waglfiiufulunisamuusznovedn waglddneieatafnisves
AuleLarATaUATY Uimsuardanslasaundnngunguoouningdilon1snan (@ninwanmu
WaTBIANINITRUYLYY NTUNMTRALNYUYY, 2555, Wi 2)

NIBULUIAANITINY

AIdelaAnwILuIAnluN15UTI59ANTS (Principles of Management) A1uWUIAR
84 Fayol (1916) wazhuAniAgafunguosumindiilenisudn ndnnisduduaunduess
n3nglilansuan nsuImsdanisnguosuningiitensuan (NsuMIWAIBLBY, 2557) uag
lnansnuideiifeadestudesmsuimsnunguesunindiiieniswdn agulddunsou
wuRan9ide el
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fakUsAu

U298n15U511597U
YRINFUIDUNTNEILWINTHAR

AUINY

UsZANSAINNITUINTIU
VRINFUDDUNTNILWINTHAN AU

1. unsE T » | Wavan dnawEld Jmdnaseys
2. AUNSA NI 1.ANUANTI AU

3. ANUNSINATIRUNY 2.971UN ST AL U]

4. AIUNANITALEUIY 3 unsisedaRamamiiay

4.9UNSANETY

AN 1 NIDULUIANNITINY

Wwaniun1svY

n93fundsdiiun1sideideUsuna (Quantitative Research) fAdlddfiun1snu
fuperite il

1. Ussnsuazngunegng

1.1 Ysgmnsitldlunmsidondall 1dun aundnnduesmindifientsndn siua
Wlan gneielil Jwminasyys 1w 12 ngu 31w 936 AU (Toya o lnausuAN 2564)
@FEdnauianngusug wnewnli, 2564)

1.2 ngushegeildlumsidonded 1Wud aundnnguossmindifionadndiua
vhuan sunelalyl Sminaszys $1uru 12 ngu Awuavunavesngusogtsildlunising
Tneldgnsmsfuinmunangusiietnswes Yamane (1967) fiszdunanidosiudosas 95 uas
Avusarunaaedouiisansuld 05 Tagldmsdusegnuuutugd Idndusegnaisiu 281 au

2. \n3asilailHlunnside

2.1 \3eaileluns@ny1ids Ae wuuaeun1y (Questionnaire) uiA3asilo
Tumsifiusiuniudeyaannausiiegns fdldnsourquilovuas Inguivaslunsfnwnunseu
unAnTesILTBasy uaviulsny Sfouediauaedauasaeda wseendu 4 meu feil

noudl 1 TeyaluvesnounuuasunmLUUA13I9 (check List) IiuA i
919 917W sEAUNSAnY Teldledesioieu dumislunguesumingiiientsudn ddnuauy
Wuraiuuuuidenneu (Check List) luunasunudayeld (Nominal Scale) hagi3asdfiu
(Ordinal Scale)

poufl 2 WuasuaBIAEIAUNMTUEMINUINguee I ndilen AR Ua
Wlan dnanly Jminaseys 31U 4 e laun 1) aunisiidiusau 2) aunisadiveny
3) sunsdnassiiunu 4) fusanmsdidue Faldnvazuuuasunsnduluuindiu
Uszanauadndiiuidu 5 52U anunwifnuins1inves Likert’s Scale fnawinislinziuuy
Fnou fail
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AU 5 QERR sEAUMIUIIMINUINTIGR
AZUUY 4 AR SEAUMTIUTMTNULN
AZUUY 3 AR sEAUMTUIMTNULIUAANN
AZLU 2 QERR JLAUNTUTMTNULRY
AZLUY 1 AR sriumMINMsUIMsuliesiian

AOUTl 3 WUUABUNMIABIAUUTEANSAMAITUIMTNUTBINGL DRUNING
ilemsnanduasiiuain suneanly Svinaszys Sruau 4 s leun 1) funisnau
2) fudud 3) funsiseiafamuniiau 6) funsdasdy Fddnvusuuuasununduiuy
wndnlszanaidadsudu 5 szau aunuifnuns1inues Likert’s Scale finaeinas
Tazuuummey fil

[y

AZRUY 5 MEneie  SEAuUsEANSAIMNNTUIINSNIUNNNTIEN

[y

AYLUL 4 WUNEDY  SEAUUSEANSAINAISUSUITINUNIA

[y a a

ATLUY 3 N80 SEAUUTEANSAINAITUSMISIUUIUNGNS
ATLUY 2 HN8D8  SEAUUSEANSAINAISUSINSIIUL B
Aruu 1 vnede  sedudsyAnsnmnisuimsnudosdiae
peudl 4 AuAniulasdatauewly Neafudumuazaudosnnsvesandn
nauessmIwELlon AR uaviaan suneanl Sminasyys
NATedtnsA U nIsuY AR LUALLUIARYB Y Best (1997,
p.190) el
AR 4.50 -5.00 MUNEAT MSUITINTNU/USEANBANIAISUTIMSUY
oglusziuanniign
AR 3.50- 4.49 MNEf N13UITINTNW/USEAVBANIAISUTIMSNUY
aglusyAuLN
ALRAY 2.50- 3.49 MUNBRT NMIUITITNU/USTANBANIAISUIMTUY
agluszauunas
ARAY 1.50- 2.49 MuNBRe MIUTITNU/USEANBANIAISUIM TN
aglusyauiloy
ARAs 0.50- 1.49 Mnefie NM15UIMTNW/UsE AU
oelusziuioniian
2.2 nsadaeodiefllunsinuasall fideldsutunmmuduneu feielud
2.2.1 AnwlonansuuiAangul waznuideiifeidedunisadie
wuv@aunu
2.2.2 AMNUATDUAYBIAI0IN LaglATIAS19909LUUEDUNNY
iAseUAUNTOULLIANNITITY ﬁ%ﬁuammaéﬁﬂ%mLﬁamwaaw%’w?q wh luvaauay
ey sl
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2.2.3 dnvvasvatuatuirsiuilouuusud Wingideivy
$1uau 3 viu ilenTvdeumugnfesuarAaIissnsionien Tnsfinnsanaided
Auaoandes (100) ldAnuaenAdBIsEning 0.67-1.00 §1A1n91 0.67 MsAnaonvie
UudgsternulmllfaenndosiuingUszasdiisosnsta Suuvaeunuililunisitends
ilfrnssviiaruannades 10C winfu 0.77

2.2.4 n13nsI9a0UANLTesuYBaATeile (Reliability) §3To1n
wuvasumsuAlutaziunsanaseuanissmsud Ui mmaaeuld (Try Out) Auandn
nauoounindionsrAntungiond wyf 2 duamanlne suneienly Sminaszy3 Alils
naNFeEns $1uu 30 AU wdnisnveaeumuiBeulaelflusunsudSagUneada Tneld
49384 Cronbach's Alpha (Cronbach, 1984, p.161 81sfislu 191050 nSndsrmas, 2558)
Ifemmdertuiiatuwingu 0.987 deldiuuvaeunuiauindede warannsoiilufinw
fungudeg1993la

2.2.5 Mintniuuuasuamiiviulssanysaiudluldtungusosng
fitmunsiely

3. maiusiusudoya

nMsfiusuTindeyaannimauns (Field Data Collection and Compilation) lnef3de
IniuuvaaunulULaNNEUAIBE MR ULUUADUANIUATURINTINIUNGUAIDENS &Ny
WA UNINNINTIIVIAZLUY WAt UBYaNN AT IEINNaaEA

a. myaseideya Tun1sidendsd dWelduuvasuamiiauysal S1uau 281 yaudn
fflalilusunsuraiumesdifalunisUssnanainrgideyaiildanmsite dil

4.1 mAengiteyanluvesneunuuasuny Ingldadidanssann loun

Al uazdoraz

s

4.2MFIATIERTEAUNITUIIMITNUTBINGNRUNTNELT DN SHENIUATIUAIN

Y A 1

gunalanly Jminaszys adanly Ae Anady (Mean) wagdrudyauuninggiu (Standard
Deviation)

a

4.3 N15IATLNTEAUUTEANSAINNITUTIINUVRINGURUNSNEL T BN1THER

suariiUain sunewenli Jwinaseys adanly fe Anades (Mean) wagdudeduunnggiu
(Standard Deviation)
4.4 MRl TeNdwasnoUsednEnImnIsuImsuYsINgLeaunIng

Wonsuassuaiivain dwnewav Janinaseys MmeIsneEialaun1sinseinisanasy
wanvaad (Multiple Regressing Analysis)
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NANI5IY
mlesziteyansall fideretiauenanisiinigisendu 4 ey mutgUszacd

Y037ty fail

mouil 1 feyaviilurasinounuudeuny nauiiegIwasREULUTADUN MYIMLA
druu 281 Ay dwlngduwands 9w 157 au Anludeway 55.87 fo1y 51-60 U 31w
121 au Anufesar 43.06 Usznaua1@ninunsns 31w 131 au Andudesay 46.62
nmsfnwssAulszaudny 31w 123 au Andusesas 43.77 Iseldsadou sewing 5,000 -
10,000 UM $121 120 Ay Antdufesay 42.76 wagildunisunguesunindiienisndn
Huandnnguesumingiiiensudn S1uu 248 au Anduosas 88.25 mud iy

ABUil 2 MIIATIEsERUNMTUTINTLYRINgUeesmiNELlaNSHERfUaTYa N
gunataly damdnaseys

A15719 1 ARAYLAz AL TELULLINSFIUYBINITUSIN T UYBINGNDBUNSNELNON1THEN
fuariivann snnaianlil Jaminaszys Tuamsu

N13UIMSNUYBINGUDIUNTNE 4 dutsauy .

4 N . Y ALRRY AU
Wan1swandtuaiaIn dunatanli _ INTFIU o =
v v o X AUARLIILY

WHINEISY (s.D.)

1. U silausw 4.14 0.66 Tl

2. uNsAuY 4.13 0.72 1N

3. PUNTINATIRUYY 4.15 0.69 1N

4. PUNANIAELY 4.05 0.79 47N

594 4.12 0.71 gh)

NS 1 WU msu%miqmsuaamjuaaw%’weﬁﬁamimamﬁmaﬁaﬂmﬂ RRGIGalk]
Finaseys lunmsmeglussfuinn (x = 4.12, SD. = 0.71) WefinnsanSesdduanaads
wnlundes wudl AMUNIIETIRUNU (X = 4.15, SD. = 0.69) Aun1siidiusu (x = 4.14,
S.D. = 0.66) A1UNITANTUU (X = 4.13, S.D. = 0.72) LagAUNanISALTEUU (X = 4.05,
SD. = 0.79) aua1nu
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ABUN 3 N1TUATIENTEAVYTEANTAIMNITUTIMTNUVRINGURRUNSNEL BN THER

=l

fuamiUain snawEly 3ainaseus

]

M1579 2 ARAEkarAIEIUTELUNNINTEIUNYRIUTEANSAINNNTUTIN TUTDINGUOBUNTNE
WenWan Fuaiivann snnaianly Jaminaseys Tunwsu

UsTANSAINNISUSHISUYRINANDBUNSNE |, o daudeauu .
p . ALY STAU
WWANISHAR AauanIdan _ UINTFIY -
. Yy o o - X AUANLTAY
gnaE i TWNInaTzy3 (s.D.)

1. ATUANTINTEY 4.14 0.71 3170

2. MuUNsRATUaraudAR Y] 4.36 0.62 10

3. ANUNITLSISARAMIUNTAL 4.21 0.71 310

4. UNTELETY 4.17 0.73 3170

593 4.22 0.69 41N

21NA9 2 WU UsEAvBammsuTmsnuvesnauoeumindiilen1snan diuaii
Uan suneienlit Yeninaszys Tunmsameglussdvann ( = 4.22, SD. = 0.69) Wlefiansan
Sesdrsuanaedsinnlumos fai AU (X = 4.36, SD. = 0.62) AIUNT5IIITARANY
VA (X =421, SD. = 0.71) @umsaaasy (£ = 4.17, SD. = 0.73) WayA1unIsNau (¥ = 4.14,
SD. = 0.71) asenay

aouil 4 mAeseiiladeiidwarieUszAvs nmmatimsnurengueoimIng flonsnan
suaiilain snewali Jaminaseys

A1599 3 Wan1TIRTerladendmasausEanEnImnIsUITMSNUYBINGLeUNS NGB SHEN
Fuaivann snaienti Jwinaseys

fiands B SE Beta t Sig.
AAsTi 523 121 4317 .000*
AUNISHAIUTI 038 .048 036 799 425%*
AUNTANTIUIY 309  .056 345 5542 .000%*
AUNTINATIRUNY 518 .053 525 9.691 .000**
éf’mmam'ﬁﬁ?’nﬁumu .029 .037 .039 781 436

R2 = .813, F = 299.009, Sig of F = .000°

911AN579 3 WaNFIATIzanneenyvesiadufidsmasieUssans awnisuImnsay
yoangueeLnINgLilon1suan suavvain sunewnl Swinasyy3 Tneildudséu fo Jade
fdawasiaUszsavEamnsuimsnuresnduesumindiiion1suan druasiain suneianls
Javinaszyd daufudsenu Ao UseAvBnmnisuimisnuresnguossmindiiienisndn
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suaiivain duneenli Jaminaseus aleaiinisannesianyan (Multiple Regression)
fuamsiinsiei dail

dudl 1 R2 = 0.813 fuusBasedts 4 suds fladefidswasieduusnu Anduiesas
81.30

d2ufl 2: F = 299.009, Sig of F = .000° A1a@f F A1 P-Value vos F fiAtfasnia .05
wardaliAmiosnin .01 wansliviuilmaveseumsiivedfey sdeededifuysdase 1 fauus
fiitadeiidsnasiesusny

druil 3: n1sdamavesiIuUsAUR oWl Funsiidausau Sie = 425 Fadiall
uANAN 05 (Beta = .036) SitladeiidsrarioUssavBnmnsuImsnuvengueoumingLiion1swan
svaiadn sunewlv Yainaszy3 Andudesas 3.60 Tudunisdiuau Sig = .000
Fafldtfesnin 01 (Beta = 0.345) fifladeiidsnarousyavsnmmsuImsnuvesnguoouming
Wlon1swdn duaviavain sunewanli Sminaszys Andufesas 34.50 lusunsdnass
[Fuvu Sig = .000 FeilAfendn 01 (Beta = 0.525) fitadeidsmasiousEavsnmnsuimsa
YosnguooNnindionsHan duarhuan sunewanlyl Swinasyys Andusosas 52.50 uag
FrUHaMSAELNY Sig = 436 FaATliuandng .05 (Beta = 0.039) fitladeTidmaroUsedvSam
MsUIMsUTBsNANBRLVS LB IHAR shuathvaan unewnl Swminasyys Anduienay
3.90 AUAWU

PNNTIeTEteyalagldnsiieseiaifanneeigdnyan (Multiple Regression)

Y

ayUlandulsiuliladeidmanaUssdnsn1mnsuinsnu Aun1sadua Aun1sinass

'
=

funu vesnguesumingiiion1sudn druavidain sunewaly dminaszyd ftadeiidama
feUsEAnBANNITUIMTNUTeINgNDoININdlon1Han duaiaUain sunelali fandn
ase3 uiluumatidiuiasuasiusansiiunesnguossmineiiiensudn suauan
sunawnlyt Sminaszy3 fdadelidmadonsuiminuresnguesimingdiilonmandn dua
Wlan swnewenly Yminaseys

aAUTI8Na

nnmsAnw JedefldmwasioUssavsnmmauimsaunguesuningiiiensudn d1ua
saan swnawanly Swinaseyd ansnsneiunenanagUszasdld Gl

1. Myvdmsnuvesnguesimindiiiensnandiuavinuain sunelanlyi dminaszy3
wui1 amsamegluseduann nanfe 1) Munisildiusin anndndlaluunuinuazwiing
fifesuftfnuszlovuazduneuronduesmmingdifionandniinmualy 2) funmsduiun
AuznITINMINguLNINGLiion1sran Tnsdudumsnuszfounasuumsoansunsimu
YUYW LITUUNTATIVHOULATAIUANADIUENNNITRU 3) AIUNITINATIRUNU AMENTIUNNT
USnsnguosunindiiiemsuaniinisfiansanuazeyiAtudldumuimunssoznaiuas
annsaneuauaIieAIFaIMIYRE BNl 4) Funamsiufiunu nguesunindiionisnae
Igudvnsiunuiieatiuayunisusznouenvesandnlfedamanyay uazdimsdaadaliiin
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m3seuiUszaunsallumsusmsiuyu aenndesiunuifeves gualm gaed (2559) ladnw
Hadufidsmadonsuimsianisnguosimindiionsndnyuvutulaniles druaasiduin
sunovslaute Sminyisug samsidenuin mavimsiungueouningiilonsuanyuv
Urulandied fuaasiduin dineuselaude daminy3sud Tlunmsiwedluseduinn uag
nAdees I3t Tvnanntiud (2559) Idnusuuunmsimssamsnguesunindiiiomsnan
AilUszavisue: nsdlfmungueoumingiflomsdndmingasind namsisewuin msuimsdams
nauoounndionsnandmingnsdnd danuduieluszdumn udlisenadosiunuide
99 93931 UiUAR (2559) IiFnwtiadeidnaiennudniiulunsufifnuvesaaznssuns
nauosumind o anan Smindamil :innsAnynuAde wuin msAadhlumsu iR
YoInIENTIINMINGueeNyiNG fiensudn Smiadannil Suundu 2 dw fie fumnuansa
difaundmudy uazdumsildusmiuiesoiionguesunindiitensnan Tnenmsameglu
seuUunans Wefinrsandusedu wuin duifidiedenngs Ao dunisiidausuiy
\3etnengueeunIndilonsnan uazduiifanadetesgn fe Aunguilanuannsadiis
UVEY UL

2. UsgAvBammnsuimsnuvesnguesumingiiion1suan sﬁ’ma‘ﬁhﬂmﬂ gnewli
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Abstract

This research aimed to study the patterns of deviance of children and youth who
commit crimes involving drug cases, to be taken out from the judicial process based on
the opinions of the judicial personnel. This qualitative research determined the samples
by purposive sampling to select the sixty persons who had experience dealing with
children and youth who were involved with drugs. An in-depth interview and content
analysis were used to collect the data.

The results showed that the deviance of the cases involving children and youths
who commit drug-related offenses so that the cases were to be taken out from
the justice system, several issues needed to be emphasized. The important issues
include: 1. the investigating officers suggested that evidence gathering process needed
to be done quickly with the use of technology, and the regulations related to the
publication of the prosecutor's case needed to be revised; 2. according to the prosecutor’s
suggestion, the penalty rate criteria for children and youth was needed to be adjusted.
This is for their behaviors improvement stage, and this process needed cooperation from

those children and their guardians; 3. the judges of the Juvenile and Family Court

" This article is part of the research on “Integrating Performance Standards for the Network of Officials in Dealing
with Child and Youth Offenders for Drug Offenses”
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suggested that the pattern of a trial in which the accused confesses their offenses and
the investigating officer could immediately verbally prosecute the accused (red card)
could be used in this case, while the remedial process will be carried out after the court
orders and 4. other support agencies suggested that the evidence gathering support
system needed to be developed together with the investigating officers.

Keywords: Case Deviation Patterns, Children and Youth Committing Drug Offenses,
Criminal Justice, Personnel in the Justice System
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Abstract

The research on the efficiency of a Trumpet Exercises Book for trumpet performance
at the university level aimed to 1. improve the quality of the Trumpet Exercises Book;
2. study the effectiveness index on the development of the book and 3. study the students’
satisfaction toward the book. The samples were trumpet instrument major students who
are studying at the higher education level from four Rajabhat Universities all over the
country divided by the four regions. The samples were selected using purposive sampling
including 10 students from the central region; 10 students from the eastern region;
10 students from the northern region and another 10 from the southern region. The research
tools included: 1. Trumpet Exercises Book; 2. trumpet performance achievement test;
3. performance assessment form and 4. students’ satisfaction assessment form.

The results found that: 1. the Trumpet Exercises Book had an efficiency value of
82.06/81.85; 2. the effectiveness index of the development of the Trumpet Exercises
Book was at 0.70 and 3. the students’ satisfaction toward the exercises book was at the
highest level with mean and S.D. at (X = 4.67, S.D. = 0.49).

Keywords: Trumpet, Brass instrument, Music Exercises Book, University Level
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Abstract

This article aimed to study the symbols representing the roots of life that
appear in the Chinese novel "Red Sorghum' (ZLE3EK K by Muo Yan 7). The study
methodology is to collect data from the novel text; after that, take data for analysis,
and write the results in descriptive analysis.

The study has found symbols that represent the roots of life appearing in the
story consisting of 2 categories. First category is natural and geographical symbols,
including 1. The red sorghum and 2. The black soil and The Black River. The second
category is the sociological and cultural symbols, including 1. The red sorghum liquor,
2. The spring pancake, and 3. The grandmother. Each of these symbols conveys its
own symbolic and cultural meaning that expresses the root of life, with a relationship
that cannot be separated. At the same time, these symbols represent the roots of life, one
of which has a common meaning that needs to be communicated is to survive. The roots
of life reflect the basis of the existence of life and the struggle for the survival of human
life. These symbols convey more than the words they appear. The roots of life appear in
symbolic forms in this Chinese novel to convey the meaning of culture, the way of life.
This is a part of a cultural system that readers and researchers are involved in determining

the implications of the symbols appearing in the literature.

Keywords: Red Sorghum, Muo Yan, Roots of Life, Symbols in the Novel, Tamnan Rak
Thung Si Phloeng

! The article is a part of the PhD thesis entitled “The Study of Symbolism Appeared in Chinese Novel “Red Sorghum”, Department of
Eastern Languages, Faculty of Humanities, Kasetsart University with Assoc. Prof. Dr. Kanokporn Numthong as the main advisor and Assoc.

Prof. Dr. Chatuwit Keawsuwan as the coordinate advisor.
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Ao IAngand1 (sl Bufives, 2557, nih 12) PhadunildufivesnsiwesUszmedy
aunsaisendnegielaindiiiues 91aradufigana (Sorshum Bicolor (L) Moench)
(QUSIRFNR LEUNTIA, 2533) wasdnadauamidasuinsgannias bidiewalddmiu
msvslnalneasaviiiy uidsanansolddutagavlumesdedine wén warlnd auaudives
IisEInTatIeidansazanauieu waranuralualduasnsvinigeoms ualunis
ylinssmzemahanulsvauiu wedaduingivlunmasdeeiiutwdssansng o A4
WiunatauAsensnweinnlsa (Qiannongwang, 2017, para.3)

Fudniihauns vdedendu 4 luwndeneiwutning vie Smvhe Wushilusing
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fuansoonieisya uduusindvesauiiondooy a Auwauwiel deiudniunsdoud
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(1) fudrairsuasluganndavedin fidsuitaueitfudniuaady
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denuegsenvesnsd ludodewiuiminuasdinnuisifesturiei fufu wihi was
dauegdhiamnsausnesnanniuld Weduihiiaussaiydulnneligiennafimnga
oguuiuAuLasuvasiiigauauysal Jnaeduninennsiifinueuasiimuddsetingau
flondwegii sutrinusaiuangeiiiavesdinuasduliadetevaeiedin duegi 2
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oLt fuiihundadufiefifiennayniusunsliTimespuiitdusReauns ndmléi
sudrinaunadunnmiusidinveduwmumiinads fhogoluil

faotneil 1 REDAKKE, B T ENIERIEAE AN RY. TR
JLEt, ZEK A%, ERERE, FRRSCRRHEL. (Mo, Y., 2003, p6) lufign
nefuszdngdn witudimsniaiufedsdnAavafitin Srmdmnadufiuiliuuas
pefu uasdund 1dne uastdurlanegiaue windundsdinhu Usaitesns 35ulnA, fuva,
2557, v 15)

fad1afl 2 PIYIEARIE BRI T, 544 IR
KIS BACKIRGRA NG, #2% A B S i, RS0 A i
o T RARAT. (Mo, V., 2003, p.52) gruesluninlaguvesie Tuntfinue ez antng s
frufuadiduldsuandudnig smmgnisaifialuefnsmesueenunafuaiudi
(Uszinioans 3%l0A, Juda, 2557, il 76)



Lawarath Social E-Journal Vol. 5 No. 1 (January — April 2023) | 77

Fao8n9f 3 KEUK R R RE DY B, RS B
SIS, HAfEaiE Ar v b SRR E YA RIS, W —
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ERFTIIFAT . (Mo, Y., 2003, pp.51-52) wiaat1ainswmauasuuluniiivesst 41uudanis
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dmlvaduaeasiditon viunasdndnineiinsgifiunszaeuas g aagry grdumTy
Headuuszmewnimsmliyn (Ussifioss 35910, duda, 2557, wi 75)

Faodnell 4 PIYIURENT FHMEY, MGk E R R,
P ME L SE, e  IRES B, S ST ar @B, aEetke - Wyl
mREH. 5N, SERZLHE R, —VIEME—MIUKTCI SR B .
(Mo, Y., 2003, p.57) eladuldeswesingnaandud ninsdinsnaziu 8190383 1IM1auea
MgaeNsLaeu AulmgmenukazkUanyseran dgUsisaneneiuly.. 613dninviesi
waziuAy Tosiuazau fomuazdudninaiensentafulvanneldinseunising
1Svouiwn (Useiiieans 359L0A, duua, 2557, i 82)

Fr081efl 5 FHE T — FREML, ARG LA, Bk
EGE, S AR, (Mo, Y., 2003, p62) Yquingnune vdunszdiaudniimiy
avlnneanufindui1a e asrguselsiganuesn WUssiisans 359lnA, duda, 2557, wi
90)
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Fagtragnasioluil

f1081901 6 RFHIFLIR, FXXMFETE T =AWBERI)LT
K= )L TR R AR NS R, BB . (Mo, Y., 2003, p.51) WouanWuIl
Sevemawiudraongnueengynawing funnau gnuesisauaugnidssiedinmauseds
anlaudauss (Wsziitesns 35alnd, fuva, 2557, wih 75 uasulaiuifulaogide')

#2081 7 AAFEERH L EIORIOE £ 80T, S amg, fE
HORFME . J\TIREK, TCL TR R s RSO L . R s S EE, s
BTN, EREWE. (Mo, Y. 2003, p.2) weusfitesfisadineguuiiuusiufuiidey
Uanuagiudrveiuinn Yanegglulidsiduiioudmneauvemnd vatavnsnaangnygnem
wnmeiludunedensiaion Fduvesiudad gruusariuiuiasens nindeusemnusn
(Usziiieans 359LnA, Juda, 2557, i 8)
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(3) Uszlewdvassudriinauaddudinuszdndu sudnvaunsusingedly
AounnAanssunsdndutiavesiaudiil lidesdufensslufefnsussdrfuiifsdeatu
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fed9fl 8 REMIFANUFIERRTIL, 2B R RRE IR, ToRS
ERL, BT MK, (Mo, Y., 2003, p.103) iou 1 vowietaileniueg U1 Aumas
Tuflevianfudmiinainsuty asaradudeuudmitusdeds Wsafioms 5alnd,
AuUa, 2557, v 146)

fraenedl 9 45 AT ML AL M i, S0 AR A 5
FLE, BUHENTERIAE. Tt oaEditr, finkss et
To AIEE NG, oo (Mo, Y., 2003, p.74) Yieniledeayn Fe3ndudlaumelaey dldves
ladandudnleglurowds vinauauailuiniieneld dreweiivisen Usziioms
59lnA, Juua, 2557, i 105)

fednil 10 fit RS, ARATEAT, FEERG IR, AR
TAERIE 2 /0. E TR 7L, keSS T RIS SR, el
A T4, IR M R I F X0 . (Mo, Y., 2003, p.47) wuneauaueIgn
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(Usziioans 35%10A, Juda, 2557, i 69)
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g, U™ T i SR R OROR R AT = A T b
(Mo, Y., 2003, p.106) ymthutiefuyavquilsan ni1azasuAifesiu Ydsdiausiuuniledin
Futrunyseslififuman udansanadluudf vy fudniusndu udnauilsdaeiu..
Autinsievusigbiuurw Auddineulng 9 sunsenuiut1ing Usuiiteas 35vlna,
AuUa, 2557, i 150)
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faadnil 13 PRI E NI ShEN 0 e et BRI AR 5, PSR
NIRIZAREIASE O R, HARAT IR e Do B PRI I 2250 . AT e v St LB AR
BN, NBRIMTEERILZFEZRNNLE L, KT —IEFFL. (Mo, Y., 2003, p.55)
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Taownuuainiudednindemiiaiian faesofuuiudiudunandililuuse Rmans
sugalsmiveamilnale (Wseiiloms 33310d, fuda, 2557, nih 80)

faenel 14 — HAE JIRIEHE I, s RRAbE % . I
L, WAL =S, W3 KB, A A8 AR T R
Sk, WWHE=RNZIE 7 NERL. bR — R, 8o TR
F, DB TERRA I, EAT I . (Mo, Y., 2003, p58) wuud s 1mil s
Tousundnllurjetnanng gl Yayandntu avinluudnghifnasdatuuusites nswiiniv
anfuiiusniuieuldtuiiuge fefineuilliieslsanisysuiitisanddosunlidudass
anufuiigndAnmilounuesmeniudussavesdin erdsiulevaeilifieliduauetuded
Tudmvihsdadewdng (Useiteans 35ulaf, guua, 2557, wt 79)

#aadail 15 RO RIGRIGA, RIBRILTF, RGRME, KGR
=R E A . K, IRBEIRSE T, AU EERIE], IR 1K
IEL. (Mo, Y., 2003, p.56) a335A! a3s3AusEnugsnuargnyeuv Usenueuslsfuasin
Suanysalyuaumiiouininunsll a5 Tudlevinseulyidund weled woasunnduausie
IalusamenUaesduluiial (Useiiomns 35vlad, duda, 2557, v 81)
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§a06199 16 EEZRILS TR IR ST B I, SO e it
i BRI RONRNE . AL DU R\ BT AR BE R AT . AT TR N
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fangnedl 17 MAE, HORBIARIE S AU 2 - i TAE)]
PIEE, BHERAA IR B SKIEE T2 2, AP, 158 VIR, 3
RREEE, 7 EH, st LN T, 8RN (Mo, Y., 2003, p.77) wiiinluladn
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SnAteRnszsanaLY 1 lsnanUamilamea (Useiieans 359lnf, Juda, 2557, vt 109-
110)
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2081971 18 02 1L ARG ALK, FTLA=Fe, AR
MR ROmEREIL, AREHZ 0. SR ) E 68 A LR AR —FE,
MLZE AR, (Mo, Y., 2003, p.5) Audndugauanysaiudaniilnales adramandnnis
inunsigauauysal fauidddidnvarmatugnssud Ialaduuds 5Usregslng vailva
Tuitefenususviewile weilfaamensinans Wsziiems 35l0a, HuUa, 2557,
wi 13)

fadned 19 SO, HEERE BIKAFMKI, #SE 5 Tk
Wi, ACRNZBEENZIR T, Wz T . (Mo, Y., 2003, p.5) viaAni1vaiiieale
puqendrduluiuding fuserildfivandutuiiowauiueu weAuyaudeu 817
willouriu (Useiiieans 35ulnd, duda, 2557, v 13)

au@i’wLLasLLajﬁﬁﬁﬂLﬁ'm%’mﬁ’u%”?mliﬂuﬁagﬂuaul,t,ﬂul,mﬁml,ﬂsn??qLLG}'Lﬁmuma
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faagredl 20 RFLINE—A0E, AEHHTEEZO S L, TR
Wi, NGshfE. JUNFRFEIN, FLEAHAI R T, HBZE, Ay
&, WS BER . B R, SO T EUN, B, M ME SRR
(IR . (Mo, Y., 2003, p.45) g B uiusnulasemenueghadendu defunsenulas
Fadu ersuaivesnauidulm vanseildaeudnivddldadunau Tasmdadesmiududen
Huudu fevazasmellufuegnedi q Ausmonyuiusunmaduduiususaiiounsiiln
(Usziiieans 35%LnA, duda, 2557, vl 67)

fadni 21 S0 MR FIGE S L, SEEGIhI0 O F, mARHR
W, SR PRI CRA, BRI R IERSS, &
TEARIEI . ZERHRIE . (Mo, Y., 2003, pp. 54 - 55) WelneAuilaudiudnugauna
T widenfdsduoanin evietnstiuagnaeads endutasulavie nuesiesihdasiudan
anvvvdauazdudinsunsuauen3snRudTudls (Usziiioms 3541nad, duva, 2557, nih
79 warulaiisndslnegide’?)

Faeeinefl 22 fEAR S M B RS b — B A ) 9 EA A 4
Eo SCRMXFFEHR R T —/PHERE TR, BREISSFMmAT. 55 A kT
BT 73, EH SR ONKYS, SAtmBENRBEHE -, HE—
e, BAEOIDERL SCRAFER: ‘2, ABRERL?Y 7 FHET 2L i

“Bil, 7 e TS TIUN M, W U T, GE, ERERRITE,
AR B EETE 1T . (Mo, Y., 2003, p.138) waguaninen1ANIdu1IAa 186 1991n6 Y
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Freenadl 23 AL £ AL R R I T B AN S A i
—FEHE R IR S A UG RN I S 4 ? (Mo, Y., 2003, p.65) U139 1917 9
winmimadenanadumdivmnauey savidudy Auudiisamnuwiiouinisaeay wazlsl
hewanauatliegnls Wseiniaans 356lnA, duda, 2557, v 93)

fa0e1ait 24 B KSR R KA BRSO, 5 R B
K, b BEskandei )L IR & B, BORST USRI RETH TR EE . (Mo, Y,
2003, p.88) qwé’aé’mmzﬂumumﬁﬁdwLﬁwLLﬁﬁaaLﬁu‘IﬁﬂL’%@u 3dlirpsnnidulumarasy
ynfivndndudedy dendusenunasdedueuvdmviunuiuiiesnde amdduuenis
Wi esdelseldduiuein Wsziieans 35lna, AuUa, 2557, i 125)

(2) wédrissiegrusmaasugia uenandnigaaneavdndirineiil
oglunssuaidonuarluilavesauiidauiliduauiifinnundmguasdinladuudug,

1
v A

Adsudsldinauefsmnuddguesvdrdniasianiilaadeinduingmaasugiatud
flanunsntisasrsnuuasseldliiurndu uasadegusmnaasgaliiumny el
el 25 RKFRE WL KRBT, FFEREREIEY, ~HT
BEEE. PUKFEE, —HERFKBEIEHS. (Mo, Y., 2003, p.5-6) U1t
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Abstract

The purposes of this research were; 1. to study the working teachers’ morale
and 2. to compare the morale level of the teachers classified by gender, working
experiences, and school sizes. The samples were 302 teachers under the Lopburi
Primary Educational Service Area Officel, in the academic year of 2021 who were
selected by stratified random sampling. The research instrument was a questionnaire
with an Index of Iltem-Objective Congruence value from 0.80 to 1.00 and a reliability
value of 0.961. The data were analyzed by frequency, percentage, mean, standard
deviation, t-test, one-way ANOVA, and Scheffe’s Method.

The results revealed that: 1. the morale of the teachers, as a whole, was at a
high level. The factors influencing the teachers’ morale, ranking from the highest
mean scores to the lowest were: working achievement, job security, interpersonal
relationship, career advancement, working conditions, and lastly, compensations and
welfare and 2. the comparison of the teachers’ morale level classifying by gender,

working experiences, and school sizes, as a whole, were not different.

Keywords: Morale, The Working Teachers, The Lopburi Primary Educational Service
Area Officel
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Abstract

The Chinese word "hao" and the Thai word "dee" have both correspondences
and differences in terms of lexical properties, and Thai students or teachers who
know Thai usually ignore the differences at the initial stage of teaching. This paper
adopts the literature method, statistical method and qualitative research method,
combined with the series of textbooks " HanYu JiaoCheng", which is mainly used by
universities in Thailand, to compare the Chinese word "hao" and the Thai word "dee"
in terms of their meanings, part-of-speech usage and grammatical function, and
found that that the meaning items of "hao" and "dee" are very different from each
other in terms of number and meaning, except for the meaning of "good", "healthy",
"cured’, etc.; although they can be used as adjectives and adverbs, they are also
different in terms of part-of-speech usage and grammatical functions. Based on their
characteristics, the author finally puts forward corresponding teaching suggestions
and methods to help Thai students solve some of the problems they encounter in

learning the word "good" and enable them to use it correctly in daily life.

Keywords: “hao”, “dee”, Comparative Analysis, "Chinese Course" Series of
Textbooks
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Abstract

This research aimed to: 1) study the efficiency of online learning management
using the Think-Pair-Share Method in the 21st-Century Skills for Life and Career
Course with the criteria of 80/80; 2) study the effectiveness of online learning
management using the method; 3) study the students’ learning achievement by
using online learning management and 4) study the students’ attitudes on online
learning management. The samples were the second year-students majoring in
Physical Education in the second semester of the academic year of 2021. They were
selected by the simple random sampling drawing lots method. The research instruments
were lesson plans of the 21st Century Skills for Life and Career subject, a learning
achievement test, and a questionnaire on students’ attitudes toward learmning. The data
were analyzed using mean, standard deviation, and t-test.

The results revealed that: 1. the efficiency of the online learning management
using Think-Pair-Share method was at 80.49/90.19 which was higher than the 80/80
criteria; 2. the effectiveness index of the online learning management was at 0.7682
that the students gained more knowledge on the subject by 76.81 percent; 3. the students’
learning achievement using the online learning management was higher than before
with the statistical significance at.05 and 4. the student’s attitudes on the online

learning management were at a high level.

Keywords: Think-Pair-Share, Online Learning, 21°" Century Skills for Life and Career
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Abstract

There are currently studies on the cultural connotation, semantics, and metaphors
of the Chinese zodiac idioms both at home and abroad, but there are few studies on the
connotation and metaphors of the idioms of each animal, and there is no study on the
metaphors of the idiom of "rabbit." Because the rabbit is a significant animal in Chinese
culture, it is worthwhile to investigate the metaphors and idioms associated with the rabbit
in the Chinese zodiac.

This paper uses the examples of "rabbit" idioms in Chinese idiom dictionaries as a
corpus to first summarize and analyze the semantic meanings of rabbit, and then analyze
the metaphorical source and target domains of Chinese ‘rabbit" idioms from the
perspective of conceptual metaphors, as well as the metaphorical types. We then analyze
the metaphorical source and target domains, as well as the metaphorical types of the
Chinese idioms, in order to investigate the metaphorical situation and cultural meaning,

and to understand the metaphorical mechanism and characteristics of the Chinese idioms.

" This article is part of the thesis entitled “Research on Metaphors of Chinese Zodiac Four-character Idioms
and the Significance of Teaching Chinese as a Foreign Language” for the Doctor of Philosophy (Eastern
Languages), Department of Eastern Languages, Faculty of Humanities, Kasetsart University. Dr. Nathakarn

Thaweewatanaseth is the principal advisor and Asst. Prof. Dr. Warisa Asavaratana is the co-advisor.
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Through the study, the author has come to the following conclusions: 1.The idioms
related to rabbit in Chinese zodiac use "rabbit" as a mammal that can be eaten and made
into clothes, the mythical animal "moon rabbit", the appearance and physique of rabbit,
the behavior and actions of rabbit, and the character and habits of rabbit as the main
semantics of the idioms; 2.The above semantics are used as the source domain of
metaphors and mapped to the target domain of "people, things and events"; 3.The abstract
concepts of people's behavior, actions, life style, appearance, character and psychology, as
well as time and events are vividly reflected through metaphors; 4.The main types of
idiom metaphors in Chinese zodiac Rabbit are structural metaphors and entity metaphors,
and also orientation metaphors; 5. The rabbit has a unique metaphorical meaning when it
co-occurs with other animals in the same idiom, and most of the idioms in the same
phrase form have basically the same metaphorical approach; 6.The metaphorical analysis
helps us understand the image and connotation of the Chinese zodiac rabbit in Chinese
culture deeply. Finally, based on the results of the study, we propose suggestions for
teaching idioms in Chinese international education from the perspectives of metaphor

analysis and cultural meaning.

Keywords: Chinese Zodiac Rabbit, Idiomatic Semantics, Metaphor, Cultural Images,

Chinese Teaching
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Abstract

This research titled “Research Competency: Routine to Research (R2R)” presents
the material definitions and the importance of research competencies in order to
develop routine works based on research which is Routine to Research (R2R) of
support staffs in higher education institutions. The research functions as guidelines
for R2R research development or staffs who wish to conduct effective R2R research
study. In addition, the research provides guidelines to relevant people in terms of
developing research competencies for staff in higher education institutions so as to

conduct research effectively.
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Abstract

This academic article aims to study the management of local government
organizations to become a high-performance organization. This article also aims to
propose the concepts, methods, and guidelines for local organization management
to become a high-performance organization through the perspective of a high-
performance organization concept. Local government organizations needed to apply
the concept as it is a compliance with the notion of “Government of people for
people and the public interest”. This is the support for a decentralization of power
and the role of local communities which means to promote the local government
organizations to be the high-performance organizations with the idea of a good
governance in order to provide adequate public services and activities for people.

The results showed that to become the high-performance organizations, local
government organizations should adopt the concept of a high-performance
organization in their organization management. They need to continually develop
their core competencies, and need to adapt themselves, and respond to the
changing world and circumstances spontaneously. From the results, there were five
factors affecting both public and government high-performance organizations
included: quality of management, information accessibility, and services, long-term
operation period, continuity of improvement, and quality of personnel. The concept

of a high-performance organization is an integrated management in organization with
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a long-term development that aims to facilitate people who use the government
services. With this concept, people and all groups of service recipients can access to
the services easily, conveniently, quickly, and transparently through a variety of
channels. The services should be opened for anyone to assess to with no limitation
of time, areas, and a specific group of people. They also need to apply the use of
digital technology innovations to increase efficiency of the services as well as reduce

people's expenses.

Keywords: Management, High Performance Organization, Local Government

Organizations
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tludssgndldlumsfiasdamininsansisasiarAanssuassyvesesdnsunasesduiosiu
papLEza aadunsiaiiddylaedandn “nA3guesUssanvuLiioUssanvu
uazUsglevtldiusin” msdaaumsnszaesunanazaliuayuunumyssusiesduliosding
Unasesduiiosiudunhenuiifiaussouzgs fseguundnsanivia Tuns fagdahuims
asELaERANTILAIS TR

MnMsAnyImUI mslnsdansesdnsunesesdiuviesiu gmsidussdmsaussauzgq
AITONRERUIANDIANITANTTAULES 1AEN15UTUUTIMAEHRIUNTAAIILAITONE NUBIBIANT
ogsieiilos Imnuanunsalunmsuiuimliidifuduindon uazilanuaiunsanouauss
sodaundenetenini Tuiladeiindvinaromadussinsanssourgaiamaiuasaiaentu
Usenaudie 5 Usens i AAInNSUTMsInns Wakekasiiunsu o wuanueniuu
Waunseiiles uazAnnmyAaIng iWesanuulAnesAnsaNsaurge WumsimuInsuIms
Fanisuvuysannisluszezem lnsmssnnesauazmnlumsuinisniadg Welisznvy
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uni

anmmsaivesszmalnelutiagtu wuin densllngldFunansgnuanmsivdsunyag
stunmshiladeneluazneuendufaanmetauwd umeluladuazlauensiamn
Useina muuleung Thailand 4.0 deralvissdnsviseyiienusing 9 desinsusuiiegnaentian
feisdnrmuensalumaugsiu sudsmsinues meliiAsmnd duseniuiummuAuias
Tuewnan Tnsmsusuasunszurumsviniluguuudlvel fnsueuenusuiiaeulyfumiingy
wiagaulitidusulumsiosnutinszuunssausiduaunseitsduga (Guiia ssgns, wuuing
ANMULY, LATUNIE DAFTA, 2564, TN 479) MIWRNBIR M SanwEnT S ss I Tuseads
AfowdnfumsediduesimsidagvsmeansdudWauariundolpeyvsmeans mauAsulag
Fananiiviliesdnmssng q fesufuiailelannsowsiuls wailosdnssng q fesiiansan
mMadsuuasestiadusing q sz Ineduunldidu 3 sedv fe Uadusziulan sedvand
SEAUIVIYN Lﬁa:uq'alﬂi;jmnﬁuaaﬁmsﬁﬁammusqq (HPO) (rSauU® wiunsniana, 2554,
vt 54) lutagdudaladmananiisesmsaussaurgs (High Performance Organization) fiueeing
unsvaneniy esnanminndeulutiagtulidnunsdsuuaes wnngulienwady
dFudoutu uazaipmanidamiildenn fafu n1sflazegsenneldanmundeuud asdns
Fuduagdodiarmamsalunsuiui uarannsadudunsliszaueudusaldenadadu
nanBndeniliesdnsazdosiinnuanunsarslunisegsenuassrauarudniafe (Survive
and Thrive) 5?}\1Lﬁﬂéﬂﬁﬁﬂﬂi’ﬁﬂﬂ?ﬁﬁﬁ%ﬁﬁﬂ’e)ﬂ?ﬁmi (Wvas3eu viedeadssausen, 2551, il 11-35)

mirsnuniasgdunalndrfgylunistuiedeuyssmelaefifguradugimunnaln
#inan wagszuumsuinsaemadunngddguensiauiUssng Ssyaaininiass
Hunalndrdglunstuiedeunsuimsiieliesdnslugidmine TasArdafenszuiuns
FufiunuiiisyndnmuarUssAniua maandedirluntsdiduruuuudaia mavaun
yaaninglussdnisedseiilos finsldmelulad ansaumaatelviuniamin ssuauau
uazliminennsliodnadua ussiliismnusuiaveusedamndouidluseiudununasdny
sudadialenmalimnaulussdnisdidiusnlumstauesdng fudduiaudsaeduay
ansalinadnnsduiunis (Feedoack) lilefimuresennisdfiunuvesesdnisiiels
asrnsilupsAnisaussauggiluewag (wend Bunes, 2560, i 2)

psrnsfiflanssaurgadussdnsiivszaunaduiomansiulussoven deweuiu
93AN159u farwanusalunisiuiliidifudnndon uazlinnuaiusoneuau os
sedunndemesunnigi Inglimuddgiunmsdidunuluszererludnvusnisysanns
lassaislunisdnnisiviianuaennaod IngnsUsuUTLas iU AAINaISOnaNUeY
aqﬁﬂiaEJ"mm'aLﬁaqLLaﬂﬁmmﬁﬁigfﬁ'UﬂuiuaqﬁﬂiL?Jm?mw%’wéasimt,ﬁﬁa (De Waal, 2007,
p.180) %3 De Waal (2012, pp. 23-27) lAauanIauLkuIANDIANTITANTIOULEY UsEnauniy
‘i“]ﬁaﬁ:ﬁ5w%wam'aﬂmﬂuaqﬁﬂiammuzqqﬁg@ﬂm%’guazmﬂLaﬂﬁnu 5 Usensiuiugu
lokA 1) ANAIMNNTUIMITTANT (Management Quality) HUTNITUDIRIANTANTIOULFILATN
auidiiusiuyaanslusuuuunistinge asmmdesiu unuues i yisssu sjatui
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HAANSNATUBEAANLIAT 2) lWameuazliun15UJUR (Openness and Action Orientation)
adfnIANTINUYgeITas s TsuN1Uame Walenidliurainsyaneiu Tikanseufnuiu
sauftu Widdusalunssuaumsaidunudiddy 7 Wilemayaanslanaaeinsufiatng 1
DalemaliuanivasuiFeudingg WetsnuudsuasldldanuianansiisnduunEeu
3) wiurn Uy (Long-Term Orientation) iussdnsfisjatiunnudsduuuuszazen lnemsls
A defudfiAtemndau iludiuvesyaains ludmvesuimiuan luduvesgnén
saisludruresdany Taemmagynmsdumuasrunislunisfiaznouausinudonis
voufiiAemndu dwmalviynannsiufiRnulussdnsynaudiruinmiuasiasiuag
Tusu 4) imurreliles (Continuous Improvement) finagnévesesAnsiiyaainsynausjsiy
Tufiemadeniu nmsiannediseides fimsianauarsenunadndliynaniussdnslisuy
wag 5) ANIMYAAINT (Employee Quality) yaainsluesinsaussauggs Aoenisusadunala
wazusmdnduiiardelildnadnifidude yeansiidaunmasiuinteufunadniiiAntu
firnudaneu ligevie saudumuuansmainvans Wuieuswnuiidides

Tudseinalng d1NNUANENTIUNMIARILITZUUTIBNT (NN.) WY1 IURENAULULIAR
ssAmsaussauzgelUldluesinisniasyvedive Jagdudiusiwnisuasigiamiavuinlvg
vawisldiuunandinld sgnslsfany annsdsaenasinietemuin wnansaaulng
fenfuesrnsaussaurgeandunmsAnnnuisnivinysmssama suluiaininms
sing 9 Snuiy luduvessmmsiuldinsuSusuasiismadamansuimseng o Wwdld
Lﬁalﬁﬁwiamsmﬁlauwaaﬁm@ﬁﬂué’ﬂﬂuﬂmﬁ’u (Quay wnausw, 2561, i1 13-32) 1ndeya
TreuiisimsliZniannesinsidussdmiassauzgs anesinmasgludunanaierisivualve)
LwiLmemﬁmiumﬁmﬁwﬂﬁﬁwm'eNﬁﬂiLﬂuaﬁmiammuzqaﬂfuﬁmmmﬂsgﬁﬂﬁ
Tuuaiftesduiy seesdnsveaniadiiuszneuldBnumeniedau ludwesesinsnases
dnvieaduenaaziuosdnsunadnusdoinimudwyunnneaumanneiinuilnddaiy
Uszmnausnniianosdnavils mnefidnnunnuszneuivaudszinaildlaessndudiuon
Wisuailewiluilondn q Afswiunniivnelunsdundoudsendliiinniswauiidids
Uszliignauriads Guny mdusw, 2560, v 13-32) Ssmsiamnesdnsunasesdausioady
Thussdnsiiflaussourgalddu Snudusesodemesminuunfnuasnguisng 4 sdszgnd
Tumsiaunesdnsiugmadussdnmsifaussauzgailesesiuannmsaising  egaduszuy
uazdasienlos

Tunsthiausunanunssl Gideullingusrasdifiefnunisuimsiansesdnsunases
drwviesiiu gmafiussinsaussourgs nlenansiardedidnnselind udnitauaidmssaun
Aenfuuumslunsuimsianisesdnsunasesdurieaiu gnindussinisaussouzgs Ingld
YULBINULUIANDIANITANTIAULFS FauIAafenad 1T uuuAisuFmsinnisesdns
Unesesduviesiu TrdussdmsiTaussousgaivssaunadifalussozen annsouudali
WfuAannden uasilurusessuannisaing 9 lnelianuddiunssivenilussezen
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Tudnwarnsysannslasadilunsianslifienuaensdasiu suveimsuulsuasinm
Famuanansavianvesesdnseswsiaiiles uagliaruddnyiuauluesding InefinisufiRseny
Tussdnsiadeuduningaurionuuysd Weliamsaujiinisfavssanuingusvasdegis
fuszavnmuazlaUsyanina

WUIANIANTANTIAULEN

LUIAATBIBIAMIANTILYES A BIRMITIUTIqNAMINSRURnINduIUS suTieuy
Tnennsdnlassaine msdanisinuiuuaznauimslagniswauauansandnogng
seifles wazUjuAdegniravilouduninddundnet 1usiasa Suunvdnves HPO Aiflnasio
woAnssuvaseulussiniseandu 4 Jade Ao (1) Jausssuesins (2) Tassadwesrnms (asasns
Adumens szuunszuumsulonne nagys mseenuuuesdnsinalulad) (3) mmidugi
¥9393ANN3 (4) Awdndouniouen (9snnIguas ssdnsioulfiou ssdnisansisazuas
Mangvane gnén fnan 31m91w) uazldAnwiSosesinsaussourganegiseiies auld
TaajunndnyurrateIinITausIauLgeld 5 o3AUsenau 35 Audnvae Usenauaie (De
Waa, 2007, pp. 180-185)

1. MsthesAnsiieusmsianisiidiganim (Quality Management) iutiadausn
Alanuddniaarensadideassourveesing Ssunumiirlumsuimsdamsidiaanm
12 Usenns wieludl

1.1 fdmsdosaieenuidesivlussdnsliiuynannsynseiu (Build a Strong
Relationship of Trust with Employees at All Levels of the Organization) IngnssuilemmAniiu
Tyinnsarfuayu wandsuiSeusteiuuasiu Tduiusamiiddedu fuimsuazyrannslussdms
doensiuetulnweuazaida

1.2 fusmnsuansm@ednduazasdla (ntegity) fannsgiu AasssarAnIAN
lusgAvaUaaanUNINANITHRATAMAIAINA IR UYAINTYNTEAU HUTMITasIeAsnsn
wnyaansmemsinuduiegslumsinwmneauaznisnseii

1.3 ;Eu%miﬁmmﬁuﬁaasmﬁﬁ (Have a Strong Exemplary Role) {us#n1s
uansaildlalugsiavesesdms amnnseiiotedu aulawsziaslunnuAauasvanauesdu
samavhauinuazesmuseanmmsaifinau

1.4 ffusmsiinnssindulaiiuiuey (Dedisive) imsindulafifansnsauddaym
ageiunsel lalafunafiazmusnannsinduleludedfyissosdunayssozenuay
A1UT0ANDE AT 9ATIA

1.5 {usvsgatiunsUfiR (Action-oriented) Tmsdnmunisufoaniiuay
Ussiumanusiaiasaussiumalalifuyeanslumsufdinude

1.6 fusmaduiBuusias]druasamnuagen (Coach and Facilitate) T
yransluesdns Tnglinsaiuayu nszdu sewmde uay Afnduntesyaainsanamiuidss
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meuen falifuimsiesegluanminieunaonia Wuddusuumnenisaunnudisa
vosunivInguas ngUsTaA

17 ﬁu‘%maﬁamqﬁ’uﬁamaﬁﬂL%a]ﬁuaaaqﬂ‘mi (Strongly Focused on Achieving
Results) Inemsufsavthitluiiemeiivlugiinszasdvesesdmsiiimunly dumuayldloma
fadrennuldioulunsudeiu vieaisuszdvinavesnuilonsiaunesing

1.8 fudmssiosainsanuiin (Effective) Inafumisnsufiadianan v3nde
Toudegeasnassn uagldnsdesiumnnnimsunte

1.9 fusmsiiguuuunistinesdnsiiduuda (Develop a Strong Leadership
Style) InsnsanemenamA1vesesfnises e aNe nnaaeunsidlalugnsmansesdins
yosypans wsumnudlaliAdeimifuyaainsegwaiansuazsidudfimiduudduanie
fiFounTyaugsen

1.10 fusmnsdesdimmsiulalunutes (Self-confident) Tanuaunasening
amuiSeuiefvauduiiendn uansududlinstiemdouinmsgdunnnimsdudng
SPnuazidlanues sausulugaiuazyanosvawmues IlalunsSeus Indnnsuaziiensual
fifung

1.11 gusnsdesribiyrainsuanmnuiuiiaveulunanuvewmuies (Hold
Members of the Organization Accountable for Their Results) lagn 5L sunuIm wifinu
Sufiomeu nanutmansegieianu muwaiinumnannsildansaufoRaulfiioma
st neiidvun SsyransazieaaninsulnveusonanuUF TR e

1.12 fuimsdesdimsdadulafidlunisfiansamanuvesyaainsilibu
TUnaivianeg (Decisive as Regards Non-performers) 1w Tinsusuiaeuminiifivensa

2. mafussdnisafindeslunsviruianiuesdnmsdunasBansufUadundn

(Openness and Action Orientation) sadmsaussnuzgauesdinsiiiinmsssudaiiniote
msuanAsussanudieneluiasmeuenassmadielldunAnlu 1 Tumsianuiuseny
eussAnEnmiigeduvesesdnis fufu Snuuzvesesdnadauazdanisufifidundnd
6 Usems dsialuil

2.1 ﬂ’rﬁ?iaﬂ’li'izwi'lmﬂmﬂi (Stimulate Interactive Internal Communication
an Open Dialog) I awefiaiinn1suaniUasuE suddeiunaziu iiudomisnisdeansls
anuddayTunsindedildduminisauduesdmsuwisu (Flat Organization)

2.2 Mmsuanwagudoyatnas anuf uaznufiAianeluesinig (Devote
a Lot of Time to Sharing Information, Knowledge and Best Practices with in Then Tire Organization)
fatfu Tuesdnsasinnisuanildsudoyadnansedreidiouarinedasy Hiausssunes
arulussla Wawe uaz Tindadu wemmntiladunilafen

2.3 Msilduinvesyaainshuanuddsy (Involve Members of the Organization

Y L3

in Important Business Processes) Wy N13fiMnualdesiAy uasn1sasenualinuasnnis
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mseAUTBRnTUgMsmaniuaznsindulaniagsiia wazmsfmusfienseuAreIBIAnTg
FenolmAnduius iRz UInsuazyAaNg

2.4 n1seeuduANAANAInTARTY (Alow for the Making of Mistakes)
TneueaiumnudsuaslonavesmsmaaedddimiindunisGous anueanusonnuduman
uazanuidonney luadnugfidunumisRanaiausindulvneauny

2.5 miaam%’umsmﬁwuﬂaumsmsﬂ%’uﬂymu (Stimulate and Welcome
Change and Improvement) lnefjuissdudiinisdsuulas advayunsusuussnuidag
duiuazilonsdms

2.6 namUfUiAnududsituindeussdns Inefinasdesaiuayunaz
sifumstuiadoussinmstillufiemneivanga

3. ms¥nwinazadlidegnAiuazyaaing (Long-Term Orientation) 84AN3aNTINULE

Huosdnmsfidatimneluszerem Ssmuddueatmneseremiiaznnoutilsluseydy
vosmafussdnisassourgs mssadmnglusseren Wanuddyfuynaadiuiiieates
i gndn dee asdud yaanns Sguna naudenn Tugrusdunauselond fafusnuuzes
psrmsfinuuasadifagniuarynainsd 6 Ussns futoluil

3.1 mﬂﬁmmﬁﬁmﬁ’umméfaqmwaqgﬂé”nﬁ'amméf’]L%aizazmaﬁummﬁmi
(Commit Themselves to the Organization for the Long Term) Ima%wmmamaswdm
puadladuauiuANiINTYeIeins nszaukesUf URnuduiedsliynainsufus
e Welonalumsiannssdnslussozenuayamiuegsonuesesdnis

3.2 matfuayumuimivesyaansiisegifislussdinig (Promotes New
Management from Within) Ingidalenialviiuynainsiuinauaninge nseauLagimie
yranstunsimlugsiumisiin msmudountiil msdumdneamuesyaaing

3.3 nsassdanndoulunsinnuiiduasaeadofafiuitineuasisla
(Creates a Safe and Stable Work Environment) a¥wanusulalamnusiuadunuedn gl
yrannseeflunuuasdaseenannnuiieaisnnuindressdns

3.4 nsadannuivtivesesdnsmensai LT e ussAn1TaY
(Creates Growth Through Cooperation with Other Organizations) lagtan1zn15a3191A3 018
UBIANTUIUIYIA

3.5 M3dnwiduiusnmiafugiAeatedluszeze1n (Maintains Good Long
Term Relationships with All Stakeholders) Ingn15uen81A3eU1e @3 19ANUFURUSAUTINA ¢
ﬁﬁi@mﬁlﬁﬁ%ﬁj (Win-win Relationships) Tannadndyiuasinisiiuaninnusuiinveusiodny
Fremmudilalu muussoun uavarudpINITeIIENaWEEY

3.6 MakauuIslunsfinnaA1vesgsAaliiugni (Continuously
Strives to Increase Added Value for Its Customers) lngnslviaugfgyiuanudeinisvegnan
dlagndn Snwdiiusnmitaiugndn SimsfesedemsiugnalaensaiievensuemuAnuiu
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uazdaiausuuy Tigndildusaulunmsuimsianisesdns maiaunesdnsilensuaues
AmudesMsvesgnAilesnugninlidnsiueg fussinig
4. MIRAUIAMAINNTFUINATINNY UFNNT uaznandnae1esoiilos (Continuous

Improvement and Renewal) asitsznauiiasuansisanuannsnvesmsdussdnisaussauzas
pgsdaufiinnmeianUiuUssnusagmaisaTsAuTansy Tussdnsaussnuzgety
yransazssiusensaiamadndlussiugean sonsUfjuanangaiienules ousiau
uazassmslaeTy Yssnoudenndnuae 8 Uszms fueluil

4.1 MIAFIANUUANAIIINBIANTTA W suazesAnsTndLABstY (Clearly
Distinguishes the Organization from the Competition) laen15a519a35ANUAITBLaZUTANT TN
eyl viemadenlmifivilsigndwdeninnuuesiurmuunnsig

4.2 msUfulganssULM BB 1ssalles (Continuously Improves Processes)
Tnensaaveutueurdouuuesuiilisniy Lﬁ@lﬁlﬁwmmmmﬁmumLLazﬁﬂmmw

4.3 MsmumnessIuULEzT UReumaR L unuinsztuinued ureiles
(Continuously Simplifies Processes) ST eUSUSYUURE 1983 9Es 3R

4.4 N15UFUNTTUIUNITYINNUTIIAU (Attunes Processes to Each Other)
fioanszgvinuastunuvsssiazuasTamslitayadiuiu

45 m'ii’ml,azmsmuiu?ﬁﬁLﬁu%amuaﬁwﬁzyéuaﬂaqﬁms (Measures and Reports
on That Which is Important for the Organization) WionTaaeuAMNATIMwema I EMen
gnsAransdyu R lunnszdusazyseiliunanisuURnuiuidiuszaidveeennisaum
auides uazaireiausssuvesnsiaiulunau RN uRadwsuInnd nTEUILNIS
waztladetngn

4.6 nsWawedeyanwumsiutaznayseneumssuduunyranitely
AANISWAILIIIU (Reports Information to Members in Order to Improve) Iagn15Wa15
uazBuinnmanuiingyinfoulasMaFeudniieusmnuseiues

4.7 pMsWauIaNsIausndnfifues1eaiiane (Excels in Its Core
Competencies and Continuously Renews) Imm’lﬁLﬂﬁwﬁmﬂﬁﬁ'amiﬁL“ﬁlmﬁﬂﬁlua\‘iﬁm'ﬁ
LasWanaussousudnludesniu q dmiuludruvesaussausduili@ervgazddi
misnuneueniusuiunsuny fadu ssdnsassjsduimunduiibuanssousndn
lglanign1sHaIYAaINg

4.8 MINAUWIAMUNMEUAT UTMT waznszuaunsufuRauae (Continuously
Renews Products, Services and Processes) Ingmswauiiewindannuannsalunisudedu
FaadnIazdesfuiiliannndostuanudesnisvesnatnussnu saufannsadeuianssy
nsliu3nIg waznszurumsUfoRem el yeainsluesdnisazdesiniafiudnenmauies
delaninsaaieuinnssuiiduayssougvdnvesasdmsle



202 | Lawarath Social E-Journal Vol. 5 No. 1 (January - April 2023)

5. MsanNe NIy sutinsviliyaansBatulunsaitwaninnsmni
figatmunely Jadeilaonndestuiiafousn msznsiauamnmesdnininiuldan
ArunmTatyAang tadeduminensunuiussnoudenndnune 4 Uszms dueluil

5.1 yaanslussfnisaussauges danusuinveusananunu (Accountable
for Results) IngN137ine e 14ALANLEILNTA 4ALAIBANUSURATEU

5.2 yranslussAnisaussouzaaiusgdlasienisasenulidnsana (inspired
on Achieve) Tngls¥uussnszdumasmsld Sumsatiuayulums3Saddvel  mngudms fmstuw
sonad S TesdlussAuyARauaresims slwAsmuihlsluruansouayna duann
dunilsvesesins

5.3 fuguimsdnnisuaznguuesyrannsiiianuvainvanssiuey fefu
(Diverse Management Team and Group of Employees) esilemlunmsudlol f,ym‘ﬁﬁ LU oU
vi3odadldaning1nis Feanudedn yaainslussdnisianuuand st uluauanisn
Uszaunsal 9ivds yadnninuasyinee manseduuaglingdalunnufeasieassd 1938ms
Fresnumaeguuuuiielildypansfisinnausndnaiy wazielilifunuiitiarumainvane
YDIUTTAUNTAL AIU3 wae TiruAR lulsiazy

5.4 ypanslasunsiineusuite Wil msudandugs wasiiinulunsdanisiu
amummﬁﬁlﬁmﬁuazmgEJULLU@Q?JQ}LE!&J?JW (Training in Increasing Flexibility and Resilience)
yrannswieuilazausweusomadsuia esmusiornudtieauagnieyiazduvvumdll
derhlugenudse ssdmsmsfumgdisimsannsalumsdansiuralsiviuou uazannse
seaiulemauazarudululfananuliviueumdidy nuisainsnideuianunitou
Tuefmifiorundszndldluanunmsaivesnsidsunlas

De Waal (2012, pp. 23 - 27) ldlduensouuuiAnusenaunig 5 ﬂizmiﬁlﬂuﬁug’m
vasthfeiiiisvinasonsdussnsaussourgaianinsguazniaeny Ifun

1. AMAMNTUTINTIANST (Management Quality) HUTYNIUBIDIANTANTINUYFILAI
adutus fuyaanstuguiuunstinge afunnuidesiu Wunuuedeiin gisssy sjadty
fnadnd dndulasind Wanariumsasindnivesyaans dumdemndval q deliliuadng

' [
aal 1

NATUBLYAAIALIAT

2. Wawglaziiun13U§UR (Openness and Action Orientation) 89ANSaNIIAULEN
yrafeinusssunlnme Walenaliyaansyaneiu Tikansaudaiiusuiu Willdwsw
Tunssrumsdifumuiiddy q Wlemayrmnsléveaosmsufdalmi q Delomalviuaniuasu
Beouding  dethindfundsunasdldmmiiananitisnduuniEeu

3. iWiuAme LY (Long-Term Orientation) iluesdnsisjaiurudsdunuussezen
Tnemslianuddaiugiiedomndiu fluduvennains Tuduvesuismiian Tudiuves
anén sidluduresdsen Tneramgrhmedumuasrmundlumsiissneuaussnudasms
voiiAeemnaau dwalviyransiiufoRamidussdnsynaufimufimiuasiarasiuag
Tuau
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4. Wannseliles (Continuous Improvement) finagnivasesdnsiiyaansynausjaiy
Tufiemafierdu Snsimuedisieiles fimsianauaznonunadndlinandussdnsléug

5. AAMYAaINT (Employee Quality) Unansluasdnsaussaurgs fassissdunala
uazussndnFuiiaz el linadnsiilude yaannsfidamnimaz SulaveufunadnsiiAniu
firnudaneu ligevie seuiumuuansmainvans Wuieuswnuiidides

psAnsaussaurgaduesdmsiliauddysunsdndunulussesonludnuuy
msysanmislassaislunmsdanisiidanuaenades lngnsusulssuaeiaudnnuaunse
vénuedesdnsegereities finnmamsalumsuiuilidiiuaaneden wagilauanse
povauowoAwIndaes TN Belladeifiavsnadomaduesdnsaussourgeianiady
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