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Abstract

The performance of speech acts, like apologies, between individuals from different
cultural backgrounds who communicate using English as a Lingua Franca (ELF) can result
in either harmony or conflict, but it frequently leads to misunderstandings due to their
culturally subjective nature. The current study was undertaken to investigate how Indonesian
ELF undergraduate students and Thai ELF undergraduate students apologized in English.
The study employed a set of a Discourse Completion Test and involved 42 students
majoring in English from a university in Indonesia and 32 students majoring in English from
a university in Thailand. The subjects’ responses were coded according to the apology
strategy framework with six major strategies, one of which included nine sub-strategies.

The results showed that both Indonesian and Thai students predominantly utilized
13 apology strategies, which were largely similar but varied in their sequencing. Additionally,
the apology strategies employed by Thai ELF students were associated with those utilized
by Indonesian ELF students, signifying a statistically significant difference between the strategies
used by the two groups (X% = 117.60, p < .05). Also, the results revealed variations in the
categories of Explanation of account, Concern for the hearer, and Taking on responsibility.
Accordingly, the Indonesian cohort exhibited a notably stronger inclination towards
speaker-focused apology strategies than their Thai counterparts; conversely, the Thai group
demonstrated a significantly greater preference for hearer-focused apology strategies
than the Indonesian participants. Additionally, the nature of apologies used in both subject
groups reveals the influence of cultural backgrounds, including religious beliefs and

social values.

Keywords: Intercultural Communication, Apology, Thai, Indonesian, English
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Introduction

While English serves as a vital bridge connecting people from diverse linguistic
backgrounds and cultures, it does not guarantee seamless communication devoid of
issues stemming from linguistic and cultural disparities. Misunderstandings, breakdowns in
communication, and even offense can commonly occur in intercultural communication,
primarily due to speakers of English as a Lingua Franca (ELF) lacking pragmatic knowledge
on how to navigate the complexities of the target language. Consequently, they often
revert to their first language (L1) norms. In addition, cultures carry varying expectations
and norms regarding linguistic behavior in specific contexts, leading to potential clashes
(Bowe, Martin, & Manns, 2014). Thus, for effective communication, ELF learners must possess
not only linguistic proficiency but also pragmatic understanding of English (Hymes, 1966)
in certain speech acts (e.g., apology, refusal, request and compliment response) in particular
socio-cultural contexts properly. So far, studies on pragmatic competence have mainly
been grounded around comparison of English utilized by ELF learners and native speakers
(e.g., Abidi, 2022; Chiravate, 2019; Eslami, Raeisi-Vanan & Sarab, 2022; Saleem, Anjum &
Tahir, 2021). However, the world of English has changed due to its unprecedented spread
in which its non-native speakers have outnumbered those of natives and the language is
now said to belong to everyone who uses it in communication, not restricted to native
speakers (Crystal, 2003). As a consequence, it seems also to be equally important to gain
knowledge on how English is used among non-native speakers, and that is what this
study aimed for.

Apology, a common speech act in daily interactions (Salehi, 2014), exhibits cultural
and linguistic variations (Meier, 2010). It serves as a means to restore harmony and rectify
offenses within a community’s norms (Olshtain & Cohen, 1983). However, its culturally
subjective nature often leads to misunderstandings, especially in intercultural communication.
For instance, while Americans may view lateness as a serious offense, Israelis might not
share the same sentiment (Blum-Kulka & Olshtain, 1984). Consequently, an Israeli's apology
for tardiness may fall short of an American's expectations. Therefore, to ensure clear
communication and avoid inadvertent offense, interlocutors are well-advised to develop
an understanding of their counterparts’ linguistic and cultural backerounds. Despite the
scarcity of research comparing apology strategies across cultures within an English as
a Lingual Franca context, particularly in Indonesia and Thailand, this study aims to bridge

this gap by examining the apology strategies employed by students from these two countries.

Research Questions

The study focused on answering the following questions:
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1. What apology strategies were employed by the Indonesian ELF undergraduate
students and the Thai ELF undergraduate students?

2. Was there a statistically significant difference in the utilization of apology
strategies between the Indonesian ELF undergraduate students and the Thai ELF

undergraduate students?

Literature Reviews

Pragmatic Competence

Language reflects the cultural values and norms of its society, embodied in the
beliefs and expectations that suide commmunication among native speakers. Nevertheless,
each culture has its own pragmatic conventions that its members follow to express
thoughts and intentions in their language. Pragmatic competence is the “appropriate
ways of performing speech acts according to the social context” (Schauer, 2009). Therefore,
learners with sufficient pragmatic competence should be able to execute various speech
acts with a strong awareness of the social context in communication, the pragmatic norms
and rules of the target language and culture (Schauer, 2009), as well as the culture of
their conversers.

Apology

Apology is a speech act used to convey the speaker's psychological state (Searle,
1976). It functions as a remedial exchange to restore social harmony after an offense and
to save face for both the speaker and the listener (Goffman, 1971; Trosborg, 1995).
Numerous studies have examined the performance of apologies across cultures, taking
into account social factors.

Previous studies on apology strategies

Several studies have investigated the practice of apologizing across various speech
and cultural groups, considering factors such as gender, native and non-native speaker
status, and proficiency level. Regarding gender, previous studies have shown minor effects
on apology strategy use (Al-Sallal & Ahmed, 2020; Ghanbari et al., 2015; Hassan, 2014,
Saleem, Azam & Saleem, 2014). Concerning L2 learners, there is a tendency for them to
employ the apology norms of their L1 culture (Alfattah, 2010; Fareh, et al., 2023; Olshtain
& Cohen, 1983; Parsa & Mohd Jan, 2015; Qorina, 2012; Suszczynska, 1999; Thijittang,
2010). Proficiency level's impact on apology performance remains inconclusive, with
some studies showing marked effects (Hamidi & Khodareza, 2014, Istifci, 2009; Rastegar
& Yasami, 2014), while others did not find significant differences (Khorshidi, Mobini, & Nasiri,
2016). Additionally, numerous apology studies have been conducted in various contexts,
such as Indonesia (Abudin & Sundari, 2021; Adrefiza, 2010; Ardiati, 2023; Maruti; 2022;
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Qorina, 2012; Ramlah & Sartini, 2023; Siregar, 2021; Wouk, 2006) and Thailand (Bergman &
Kasper, 1993; Intachakra, 2004; Prachanant, 2014, Thijittang, 2010), as demonstrated below.

Apology Studies in Indonesia and Thailand

Only a limited number of studies have been conducted in Indonesian and
Thai contexts. In the Indonesian setting, Wouk (2006) explored the implementation of
apology strategies among Lombok Indonesians in their native language and investigated
the influence of gender on their choice of apology strategy. Additionally, Indonesians
tended to provide specific explanations and avoid overt acceptance, possibly to mitigate
the level of responsibility. Similarly, Abudin, & Sundari (2021) who studied apology strategies
employed by Indonesian public figures in social media revealed that Indonesians
most frequently utilized explanation in their apology. Through Maruti’s (2022) qualitative
study, Indonesians employed such direct open strategies as praising, sympathizing,
seeking opinions, making offers, admitting mistakes, and repeating apologies. However,
the findings by Siregar (2021) from a Discourse Completion Test questionnaire and interviews
with ten students purposively selected showed that the Indonesian students most
frequently used indirect apology and recognition of responsibility. Ramlah, & Sartini (2023)
inserted that Indonesian participants, Javanese and Madurese, frequently employed
direct tactics and explanation according to the age of their conversers. Adrefiza (2010)
revealed that Indonesian participants predominantly utilized overt apologies, which were
evident across multiple strategies. Comparing the explicitness of apologies in Bahasa Indonesia
and Australian English by native speakers, Adrefiza (2010) discovered that Indonesians
favored speaker-oriented strategies, such as directly requesting forgiveness like forgive me.
Conversely, Australians tended to be more speaker-oriented in their apologies, employing
expressions of regret such as sorry; however, Indonesians tended to be more elaborate
and less direct, as well as more monotone in their apologies compared to Australians.
In her study, Qorina (2012) noted certain impacts of study duration on the utilization of
apology strategies among ELF university students. Despite this, she observed that participants
across various semesters displayed a consistent inclination to employ expressions of
regret most frequently, along with incorporating alerts and explanations in their apologies.
Additionally, she reported some indications of pragmatic transfer. In contrary, Ardiati (2023)
concluded that Indonesian apologies were straightforward, using Cooperative Principles
and irony, while Japanese apologies were more elaborate, emphasizing politeness and
consideration for the hearer’s feelings. An example of an Indonesian apology could be:
"To my wife, | would like to apologize profusely, and to my extended family and community”

(Ardiati, 2023). In contrast, a Japanese apology might sound like: "But sorry, | don't have
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time to talk about it. I've thought about it well, after all, my feelings are very clear!"
(Ardiati, 2023).

In the realm of Thai cultural dynamics, Bergman, & Kasper (1993) undertook an
investigation into the perceptions of offenses and contextual interpretations among
individuals of Thai and American descent. Their study delved into how these perceptions
influenced the way individuals from these cultural backgrounds conveyed and executed
apology strategies. The results showed a significant alignment in the perceptions shared
by both cultural backgrounds regarding internal contextual factors such as the severity of
the offense, the perceived obligation to offer an apology, the likelihood of the apology
being accepted, and the perceived loss of social standing by the offender. Similarly,
there was a consensus in the assessment of external contextual factors, particularly
the influence of social distance on apology dynamics. However, noticeable disparities
emerged in the evaluation of factors impacting apology practices in specific instances
of offense.

In terms of employing apology strategies, similarities were found between Thai-
English Interlanguage (IL) users and American English native speakers (NS) in their utilization
of upgrading and canonical strategies. Specifically, both groups commonly employed
strategies involving face-threatening acts, attributing responsibility to the offender, and
anticipating negative consequences (IFID). However, differences were noted in their use
of context-dependent strategies, suggesting varying approaches to contextually appropriate
apology behavior. Furthermore, Thai IL users displayed a tendency to incorporate elements
from indigenous Thai apology patterns into their apologies.

Thais, interestingly, exhibit a distinct approach to apologies compared to Western
cultures. They tend to prioritize apologies for social blunders that could disrupt
harmony within the group, while placing less emphasis on minor inconveniences.
This focus on social consequences is reflected in their more frequent use of apologies
and a wider range of apology strategies compared to English speakers (Intachakra, 2004,
Thijittang, 2010).

More interestingly, Thais exhibited a distinct approach to apologies compared to
Western cultures. They tended to prioritize apologies for social blunders that could
disrupt harmony within the group, while usually placing less emphasis on minor
inconveniences. This focus on social consequences was reflected in their more frequent
use of apologies and a wider range of apology strategies compared to English speakers
(Intachakra, 2004, Thijittang, 2010).
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Methodology

Participants

The study included two groups of subjects, comprising 42 Indonesian ELF students
and 32 Thai ELF students. These participants were first-year undergraduate students
majoring in English at Yogyakarta State University, Indonesia, and Naresuan University,
Thailand, respectively. Their ages ranged from 17 to 19 years old. Participants were recruited
based on their voluntary willingness to participate in the study. To ensure the authenticity
of their responses, the students received no prior training on apology strategies or techniques.
This allowed the study to observe their natural use of apologies in English, reflecting
their existing knowledge and cultural background.

Instruments

The research employed a Discourse Completion Test or DCT questionnaire written
in English, which was adapted from several previous studies on apologies, including
Bergman, & Kasper (1993), Olshtain, & Cohen (1983), and Thijittang (2010). This questionnaire
comprised 15 apology scenarios that varied in terms of the social status and social
distance of the interlocutors, as well as the severity of the offense. The utilization of
the DCT questionnaire was chosen for its flexibility in controlling certain variables and
sociocultural features (Golato, 2005), as well as its capacity to efficiently gather a large
amount of data (Wouk, 2006). Moreover, it has been widely applied in studies of
interlanguage and cross-cultural pragmatics (Félix-Brasdefer, 2010), and has been
utilized in numerous previous studies on apology strategies, such as those conducted
by Blum-Kulka, & Olshtain (1984), Prachanant (2014), Qorina (2012), and Wouk (2006).
However, to ensure the questionnaire's validity, three field experts evaluated it and
suggested no revisions. Subsequently, a pilot study involving fifteen first-year Thai
students and ten first-year Indonesian English majors, not included in the main study,
was conducted. The pilot study results, encompassing both the instructions and
questions, were then analyzed and used to refine the questionnaire for reliability.
In compliance with ethical norms, a consent form accompanied the questionnaire to
provide participants with the opportunity to indicate their willingness to participate
or to object.

Analytical Framework

Several frameworks for apology strategies have been frequently referenced in
the literature, including those proposed by Blum-Kulka, House, & Kasper (1989), Blum-
Kulka, & Olshtain (1984), and Olshtain & Cohen (1983). In the present study, the framework
developed by Blum-Kulka, House, & Kasper (1989) and Olshtain, & Cohen (1983) was
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deployed. This framework comprises six major strategies and nine sub-strategies, distributed
as follows:

» o«

1. Illocutionary force indicating devices (IFIDs) (e.g. “I’'m sorry” “I apologize”
“Forgive me”)
2. Explanation of account (e.g. “The traffic was terrible.”)
3. Taking on responsibility
3.1 Explicit self-blame (e.g. “It is my mistake.”)
3.2 Lack on intent (e.g. “I didn’t mean it.”)
3.3 Expression of self-deficiency (e.g. “I was confused.”)
4. Expression of embarrassment (e.g. “I feel awful about it.”)
5. Self-dispraise (e.g. “I’m such a dimwit.”)
6. Justify hearer (e.g. “You're right to be angry.”)
7. Refusal to acknowledge guilt
7.1 Denial of responsibility (e.g. “It wasn’t my fault.”)
7.2 Blame the hearer (e.g. “It’s your own fault.”)
7.3 Pretend to be offended (e.g. “I’'m the one to be offended.”)
4. Concern for the hearer (e.g. “Are you all right?)
5. Offer of repair (e.g. “I'll pay for the damage.”)
6. Promise of forbearance (e.g. “It won’t happen again.”)
Source: Olshtain, & Cohen (1983) and Blum-Kulka, House, & Kasper (1989) as cited in
Bowe, Martin, & Manns, (2014)
Procedure
After the DCT questionnaire written in English was verified for its reliability and
validity, it was employed for data elicitation, which was distributed in a classroom setting
after class in the same week of the second semester in both universities. The procedure
commenced with an introduction that outlined the study's objectives and purpose. This
was followed by a detailed explanation of the DCT questionnaire, including instructions
for completion and a clear presentation of expectations for participant behavior during
the process in the students’ first language (Thai or Bahasa Indonesia). The students were
also given the chance to deliver questions about the study and advantages and
disadvantages of being the subjects of the research, to fill in the consent and identity
form, and to leave the venue upon their objection. Then, they were told to spend 30
minutes to complete the questionnaire. During the process, each student was required
to work independently and was not allowed to consult with friends, phones, books
or dictionaries, and other resources that could impede the completion of the study.

The last student who completed the questionnaire in both groups spent approximately
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an hour doing so. Realizing the importance of maintaining others’ privacy, all information
regarding individual students was kept confidential. The procedure was carried out in
Thailand and Indonesia consecutively. Then, the completed questionnaires of the two
groups were analyzed using simple statistics (frequency and percentage) and Pearson’s
chi-square test).

Data Coding

The analysis involved tallying the frequency of apology strategy usage within
the framework, followed by intergroup comparisons and contrasts of the results. Initially,
the subjects’ questionnaire responses were categorized into the set of apology strategies
or semantic formulas outlined by Olshtain, & Cohen (1983) and Blum-Kulka, House,
and Kasper (1989), widely utilized and adapted in previous apology studies (see the
aforementioned Analytical Framework). Data coding was conducted by three coders,
comprising the researchers and an English native speaker, to warrant result validity.
Coding reliability was ensured through adherence to consistent coding guidelines and
independent work by the coders. Any discrepancies encountered during coding were
resolved through discussion referring to the guidelines. Subsequently, data frequencies
and percentages were tabulated and primarily analyzed using statistical analysis software.
Finally, Pearson’s chi-square test was conducted to determine any significant difference
in the use of apology strategies between the Indonesian ELF undergraduate students
and their Thai counterparts. It should be noted that some participants answered one

question with multiple strategies.

Results

The results addressing the two research questions are presented in two sections:
1. Findings concerning the overall frequency of each apology strategy employed by Indonesian
and Thai ELF students and 2. findings regarding significant differences between the apology
strategies utilized by students in both groups.

Findings concerning the overall frequency of apology strategies employed
by Indonesian and Thai ELF students

Addressing the initial inquiry concerning the apology strategies utilized by Indonesian
and Thai ELF students, the findings are presented in Table 1 and further elaborated
upon in Figure 1.
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Table 1 Apology strategies used by Indonesian ELF first-year students and Thai ELF
first-year students

INDO (n=42) THAI (n=32)

No Apology strategies R % v %
Illocutionary force indicating devices
1 676 47.04 368  48.42
(IFIDs)
2 Explanation of account 207 14.41 89 11.71
3 Explicit self-blame 128 8.91 a8 6.32
a4 Offer of repair 157 10.93 93 12.24
5 Expression of self-deficiency 104 7.24 65 8.55
6 Promise of forbearance 54 3.76 25 3.29
7 Concern for the hearer 59 4.11 60 7.89
8 Lack of intent a4 3.06 13 1.71
9 Justify the hearer 2 0.14 0 0.00
10 Expression of embarrassment 2 0.14 0 0.00
11 Self-dispraise 2 0.14 0 0.00
12 Denial of responsibility 1 0.07 7 0.92
13 Blame the hearer 1 0.07 0 0.00
14 Pretend to be offended 0 0.00 0 0.00
Total 1437 100.00 760 100.00

Apology strategies used by Indonesian ELF first year students
and Thai ELF first-year students

60
50
40

30

Percent

20

10

Apology Strategies

=@=|NDO @ THAI

Figure 1 Apology strategies used by Indonesian ELF first-year students and Thai ELF
first year students
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An overall analysis of Table 1 above reveals a convergence in apology strategies
employed by students from both Indonesian and Thai contexts. Notably, all participants
utilized the three most frequent strategies: Ilocutionary Force Indicating Devices (IFIDs),
Explanations of the action, and Offer of repair. However, the data indicates an obvious
difference in strategy preference between Indonesian and Thai students. Specifically,
while both groups utilized Explanations of account as a core strategy, Indonesian
students employed it more frequently (14.41%) compared to their Thai counterparts
(11.71%). Conversely, Thai students exhibited a stronger preference for Offer of repair
(12.24%) compared to Indonesians (10.93%). This trend is further reflected in the area of
Concern for the hearer, where Thai students expressed this sentiment more often
(7.89%) than Indonesian students (4.11%).

In addition, neither Indonesian nor Thai ELF students employed Pretend to be
offended. Moreover, the apology strategies labelled Justify the hearer, Expression of
embarrassment, Self-dispraise, Denial of responsibility, and Blame the hearer were
rarely employed by the participants in both groups. In reality, Thai ELF subjects excluded
apology strategies like Expression of embarrassment, Justify the hearer, Blame the
hearer, and Pretend to be offended.

Consequently, the findings suggested potential cultural differences that influence
how these Thai and Indonesian ELF students apologized in English.

Findings regarding statistically significant differences between the apology
strategies utilized by Indonesian ELF students and Thai ELF students

In response to the second research question regarding significant differences
between Indonesian and Thai ELF students in their use of apology strategies, a chi-square

test was conducted, and the results are presented in Table 2 below.

Table 2 Statistical results from a chi-square examination of a significant difference

between Indonesian and Thai ELF students in their use of all apology strategies

Value df  Asymp. Sig. (2-sided)
Pearson Chi-Square 117.600(a) 90 .027*
Likelihood Ratio 55.027 90 999
Linear-by-Linear Association 12.776 1 .000
N of Valid Cases 14

The statistical results presented in Table 2 indicated a significant difference

between Indonesian and Thai ELF students in their utilization of apology strategies
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(X?= 117.60, p < .05). This suggested an association between the apology strategies
employed by Indonesian students and those used by Thai students.

Discussion

With respect to the research agenda outlined previously, this study sought to
address the two aforementioned research questions. Correspondingly, the subsequent
discussion unfolds in two parts. The initial part explored the apology strategies employed by
both Indonesian and Thai ELF undergraduate students. The other part then examined
the divergences in apology strategies between these two subject groups.

Apology Strategies: Indonesian vs. Thai ELF Students

This study investigated the apology strategies used by Indonesian and Thai ELF
undergraduate students. Interestingly, the findings revealed a difference in the range of
strategies employed. Indonesian students utilized a wider repertoire, adopting 13 strategies
compared to the Thai students’ 10. Remarkably, neither sroup employed Pretend to be
offended in their apologies. Subsequently, this finding suggests the need for further
investigation. Conducting interviews with participants can reveal the underlying cultural
reasons for this trend. Nevertheless, only eight strategies were frequently used by both
subject groups, namely Illocutionary force indicating devices (IFIDs), Explanation of
account, Offer of repair, Explicit self-blame, Expression of self-deficiency, Concern
for the hearer, Promise of forbearance, and Lack of intent. The remaining five
strategies — Expression of embarrassment, self-dispraise, Justify the hearer, Denial
of responsibility, and Blame the hearer — were used very infrequently. This low utilization
likely reflects individual stylistic preferences, which aligns with Blum-Kulka, Olshtain's
(1984) notion that individual factors influence apology styles.

While both Indonesian and Thai students utilized eight apology strategies frequently,
three emerged as clear favorites: Illocutionary Force Indicating Devices (IFIDs),
Explanation of account, and Offer of Repair. Interestingly, the order of preference
differed slightly between the groups. IFIDs topped the list for both Indonesians (48.42%)
and Thais (47.04%). Following IFIDs, Explanation of account (14.41%) ranked second for
Indonesians and third for Thais (11.71%). Offer of repair followed a similar pattern,
ranking third for Indonesians (10.93%) and second for Thais (12.24%). The preference for
these three strategies aligns with previous research. Studies by Alfattah (2010), Istifci (2009),
Olshtain, & Cohen (1983), and Prachanant (2014) consistently identify IFIDs, Explanation
of account, and Offer of repair as the most common apology strategies across various
contexts.
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In analyzing the frequency of key apology strategies employed by Indonesian
and Thai EFL students, the findings reveal a distinction. Indonesian ELF students employed
Explanation of account (14.41) and Taking on responsibility (19.76%) more frequently
than Thai ELF students (11.71 and 17.76% respectively). These findings suggest a potential
emphasis on speaker-oriented apologies among Indonesian EFL students. Surprisingly,
these results are consistent with those found in earlier literature. For instance, Qorina (2012)
and Ramlah, & Sartini (2023) discovered that Explanation of account was widespread in
Indonesians’ apologies in Bahasa Indonesia (Wouk, 2006). These findings indicated a tendency
to reduce the degree of liability through such apology strategies as Explanation of account
and Lack of intent — the latter being a weaker form of Taking on responsibility.
Furthermore, the results in the present study also supported the findings demonstrated
by Ardiati (2023) that Indonesian apologies were more direct and straightforward. The results
in this current study also comply with the findings by Winda (2014) that Indonesians
apologized by accepting fault (responsibility) and offering explanations for their actions
and the findings by Abudin, & Sundari (2021) that Indonesians’ most frequent used apology
strategy was explanation (reasons behind a particular action), account (detailed report or
narrative of the events), and excuse (rationale provided to alleviate the perceived
severity of the offense). Furthermore, the results of the present study also conformed to
the findings by Wouk (2006) that Indonesian apologies often included explanations. Yet,
Wouk (2006) noted that Indonesians tended to refrain from explicitly accepting responsibility,
suggesting that accepting responsibility alone may serve different purposes beyond a mere
apology strategy.

Conversely, Thai students exhibited a stronger preference for employing Offer of
Repair and expressing Concern for the Hearer compared to Indonesian students. The
findings align with Intachakra’s (2004) assertion. Specifically, in Thai culture, interpersonal
relationships are the primary concern, leading individuals to avoid interpersonal sanctions,
such as by apologizing frequently (Intachakra, 2004).

The above cultural finding offers a new perspective on perceiving apology strategies
and insight into the native cultures of the two subject groups, particularly when examining
the nature of these four strategies. Explanation of account serves as an apology tactic
to clarify the reasons behind an offense (Olshtain, & Cohen, 1983; Intachakra, 2004). Employing
this strategy involves defending that the offense originates from external factors, suggesting
that the speaker bears minimal or no responsibility for it (Olshtain, & Cohen, 1983). In other
words, by employing this strategy, the speaker seeks to mitigate the situation and lessen

their responsibility (Wouk, 2006). Similarly, Lack of intent is also an apology strategy



14 | Lawarath Social E-Journal Vol. 7 No. 1 (January - April 2025)

aimed at ultimately reducing personal responsibility by expressing that the speaker did
not intend to commit a malicious act resulting in offense (Intachakra, 2004; Wouk, 2006).

On the other hand, Offer of repair is a situation-specific strategy commonly
used when the offense results in physical injury or other damage to the hearer that can
be compensated (Olshtain, & Cohen, 1983). By employing this strategy, the speaker attempts
to rectify the situation by offering verbal or material compensation to the hearer, thereby
restoring social harmony (Intachakra, 2004). Meanwhile, Concern for the hearer is considered
an apology intensification marker external to the Illocutionary force indicating devices
(IFIDs) (Olshtain, & Cohen, 1983). Like other intensification markers, Concern for the hearer
is commonly used to create a stronger apology in the eyes of the hearer.

The description of the four apology strategies above highlights some shared aspects
between Explanation of account and Lack of intent, and between Offer of repair and
Concern for the hearer. The first pair releases the speaker from the offense and reduces
personal responsibility while covertly claiming that the speaker is not at fault. In other
words, these strategies place the speaker at the center of importance and are thus
speaker-focused. Conversely, the second set of strategies appears to adopt a different
perspective, emphasizing the harm to the hearer and the hearer’s role as the individual
affected by the offense, thus demonstrating a hearer-focused approach. The speaker using
these strategies indirectly admits that an offense has taken place and feels the need
to compensate for the damage or ease the hearer’s circumstances to maintain social harmony.

Significant Differences between the Indonesian ELF Undergraduate Students’
and the Thai ELF Undergraduate Students’ Apologies

The chi-square statistical analysis unveiled a relationship between the apology
strategies utilized by Indonesian ELF students and those employed by Thai ELF students,
indicating a significant difference in their utilization of apology strategies. However, the statistical
outcome concerning their utilization of six primary categories of apology strategies revealed
no significant association, underscoring the importance of Taking on responsibility as
essential to the difference between strategies (both main strategies and sub-strategies).
The result goes in line with Intachakra’s (2004) and Wouk’s (2006) assertion regarding
interpersonal relationships and prevention of interpersonal consequences.

The Influence of First Language and Culture on the Use of ELF Apologies

In addition to the statistical results, the words and expressions used for apologies
by Indonesian and Thai students reveal cultural nuances unique to each group. Notably,
while both groups of EFL students commonly used terms like sorry, apologize, forgive,
and excuse, only the Indonesian respondents employed sir and ma’am in phrases such

as I’m sorry, Sir and | am sorry, Ma’am. These terms are equivalent to the Indonesian
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Pak and Bu, respectively, and are typically used among speakers with a social distance
(Adrefiza, 2010), as well as by senior teachers addressing their junior counterparts in Indonesia.
Thus, this clearly demonstrates the transfer of Indonesian language and culture.

Additionally, one notable indicator of the influence of Islamic beliefs on the use
of apologies in English is the exclamation Oh my Allah (Oh my God). This finding is
consistent with Qorina's (2012) observation that Indonesians, even when speaking English,
often use the phrase Astaghfirullohal adzim (God, forgive me) when seeking forgiveness.

Interestingly, three Indonesian students used phrases such as Thank you for
reminding me and Thank you for waiting for me in scenarios where the head of the
department was apologizing to a junior at school and a manager was apologizing to a
junior colleague at work. This may be due to the high regard for social distance and
status in Indonesia (Adrefiza, 2010).

Apart from the Indonesian language and culture, the results also display the impact
of Thai language and culture on the use of ELF apologies. Particularly, the use of teacher
and professor in I’'m so sorry about it teacher. It will not happen again and Pardon
professor, I’'m in hurry and | didn’t see you to refer to the interlocutor with a teaching
professional indicates Thai cultural influence in communication. The Thai words like kru
and ajahn (teacher, lecturer, or professor) are conventionally used with respect by Thai
students, colleagues, and even strangers who know their hearer’s occupation.

Another interesting example of Thai cultural influence is the reduplication of
IWocutionary Force Indicating Devices (IFIDs) at the beginning and end of an apology
utterance which suggests the speaker's genuine remorse for the incident. In the Thai
language, Thais frequently use reduplication and the term really, equivalent to the Thai
word jing jing, to emphasize something (Cedar, 2012). Nonetheless, those unfamiliar with
this cultural practice might misinterpret it as insincere or even irritating, as shown in the
following examples without any modification:

I’m really sorry sir. | have an important appointment. Sorry Sorry.

I’m so sorry everyone. It’s my fault. | went to the wrong hotel and | apologize.

I’m really sorry about your camera. I’L try to have it fixed or buy a new one for you.
I’'m sorry.

Sorry to give you waiting so long. | stuck in traffic. I’'m really sorry.

Remarkably, the term sir (mistaken for Thai polite particles like khrup and kha,
depending on the speaker’s sex) was used to mark politeness (Prasithrathsint, 2001), as
observed in IFIDs like I'm really sorry sir. “Without /kh/ particles, an utterance may

sound brusque and thus impolite” (Prasithrathsint, 2001).
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Originality and body of Knowledge

As this study represents the first attempt to analyze the similarities and differences
between Thai and Indonesian students’ apology strategies in English, all the comparisons
and contrasts identified are novel contributions to the field. These findings should be
valuable to anyone interested in or involved with English communication with individuals
from these two cultures, particularly concerning apologies. However, a limitation of
this study pertains to the sample size. With 42 participants from Indonesia and 32
from Thailand, the generalizability of the findings may be limited. The student populations
from these two universities cannot be assumed to represent the entire student body
in Indonesia and Thailand. Future research efforts could address this limitation by incorporating

a larger and more diverse participant pool, drawn from a wider range of educational institutions.

Conclusion and Suggestions

Culture encompasses various aspects, some of which are shared among different
cultures, while others are unique to specific cultures, including how speech acts are performed.
This notion of culture is reflected in the findings of this study. Both the Indonesian and
Thai ELF subjects primarily utilized eight apology strategies, with low frequencies or no
use of the remaining six strategies. Moreover, the two groups shared a preference for three
main apology strategies: IFIDs, Explanation of account, and Offer of repair. However,
there were notable differences between the two groups regarding their preference for
speaker-focused and hearer-focused apology strategies. This highlights the significance of
recognizing cultural differences in the use of English among ELF students.

In conclusion, Indonesian apologies were previously observed to be more elaborated
and less direct compared to Australian apologies (Adrefiza, 2010) but more direct than
Japanese apologies (Ardiati, 2023). Additionally, the study suggested that Indonesian
apologies tended to be more direct than Thai apologies. These findings highlight significant
cross-cultural differences, particularly in apology practices, and offer valuable insights
into intercultural communication involving Indonesians and Thais, as well as English language
teaching in ELF contexts.

More importantly, to gain deeper insights into student decision-making and the
cultural influences shaping their apology strategies, as well as other sociolinguistic factors,
it is highly recommended to supplement the written responses with follow-up interviews.
Engaging with participants directly would allow researchers to explore the rationale behind
their choices and the cultural underpinnings of their apology styles. Briefly, understanding

each other's linguistic and cultural backgrounds can help ELF interlocutors achieve successful
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intercultural communication and prevent misunderstandings or offenses caused by language

barriers, prejudice, and even religious conflicts.
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Abstract

This study aims to: 1. study the leadership of educational institution administrators
in the era New Normal according to the opinions of administrators and teachers under
the Lopburi Secondary Educational Service Area Office, and 2. compare the leadership of
administrators in the new normal era based on the opinions of administrators and teachers.
The samples were 291. The tools used to collect data included a questionnaire with
a 0.80-1.00 content validity value. The reliability of the instrument was 0.964. Statistics
used in data analysis were frequency, percentage, mean, standard deviation, t-test, and
F-test.

The results showed that: 1. the leadership of educational institute administrators
based on the opinions of administrators and teachers was at a high level. The highest
average score was the use of technology, following by having visions, responsibility, and
flexibility, respectively. The lowest score was in systematic thinking; 2. The comparison of
leadership characteristics of administrators in the New Normal era, based on the opinions
of administrators and teachers, showed no overall significant differences. However, when
categorized by position and school size, there were statistically significant differences at
the 0.05 level.

Keywords: New Normal, Educational Institution Administrators, Leadership
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Abstract

This research aimed to: 1. study the context of public participation; 2. compare
public participation in management, divided by personal factors; and 3. examine the
guidelines for developing public participation in management. There were two stages in
the research methodology: 1. studied and compared public participation in management.
The samples were 340 residents in Bang Ra Kam Sub-district Administrative Organization,
Pho Thong District, Ang Thong Province selected by stratified sampling. A questionnaire
with a reliability of 0.96 was used to collect data, and they were analyzed for percentage,
mean, standard deviation, t-test, F-test, and LSD method; and 2. the suidelines for public
participation in management were developed. The 12 informants selected by purposive
sampling were interviewed, and the data were analyzed employing content analysis.

The results revealed that: 1. the context of public participation in Bang Ra Kam
Sub-district Administrative Organization was overall at a moderate level. The aspect with
the highest mean was the residents’ participation in activities and the lowest one was the
residents’ participation in development; 2. residents with different personal factors held
different participation levels in the management with a statistical significance at .05; and
3. the guidelines for the development of public participation in the management included
promoting community meetings to monitor and evaluate the implementation of projects.
A satisfaction survey should be conducted to assess public opinions on the performance.
Additionally, public feedback should be utilized to improve management strategies and to

prepare reports on the implementation outcomes.

Keywords: Public Participation, Management, Bang Ra Kam Subdistrict Administrative

Organization
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Abstract

English camps are a creative and engaging approach to language learning, offering
a different learning experience from traditional classroom instruction by creating realistic
and hands-on learing environments. This study aims to investigate the impact of a one-day
English camp on the development of English language learning experiences among primary
school students in a province of Thailand. The camp combined Experiential Learning (EL)
and Communicative Language Teaching (CLT) through activities including sentence composition
practice, vocabulary games, bingo games, and pronunciation exercises. This ethnographic
research was conducted and collected data through student interviews, behavioural

observations, and reflection journals, providing in-depth insights into the camp's effects.
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The findings are two poles from learners’ perspectives and facilitators’ perspective.
It revealed that both students and facilitators perceived English Camps positive and
agreed that it help enhance learner experiences increasing confidence, greater interest
in learning, and improved readiness to use English in daily life. In addition, research
limitations, and pedagogical implication are latter provided.

Keywords: English Camps, EFL, Experiential Learning, Communicative Language Teaching
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Introduction

In recent years, there has been a growing interest in innovative methods for teaching
English as a Foreign Language (EFL) in Thailand, particularly for young leamers, a primetime
period to start acquiring second language. The teaching of English as a Foreign Language
(EFL) in Thailand has faced numerous challenges due to traditional practices in classroom,
particularly in primary schools located in rural areas. Traditional EFL instruction in these
regions often relies on teacher-centred approach and overusing of learners’ first language
(L1) (Yuh, &Kaewurai, 2021), grammar-translation methods, popularly used in EFL classroom
in Thailand (Sittirak, 2015) and rote memorisation, providing few opportunities for students
to use English in meaningful, communicative ways (Baker, &arunthawatchai, 2017).
These methods, while effective in building foundational knowledge, tend to limit
students' fluency and confidence, especially when using English outside of the classroom.
Moreover, the lack of access to resources, experienced teachers, and English-speaking
environments in rural areas further hampers language acquisition, leaving students with
limited exposure to authentic language use. As a result, many primary school students in
rural areas have struggled for decade to achieve fluency and confidence in using English
outside the classroom environment (Wongsothorn, Hiranburana, & Chinnawongs, 2002).
More importantly, language fluency is insufficiently supported and promoted (Phisutthangkoon,
2024).

Underpinning these challenges, English camps have emerged as a supplementary
strategy, offering a more engaging and practical approach to language learning. It a potential
solution, offering a more immersive and interactive environment where students can
actively engage in practical language use and develop their skills in a supportive setting
with their peers (Aswad, 2017) when teachers, on the other hand, are acting as facilitators.
English camps designed for primary school students in rural Thailand are based on principles
of Experiential Leamning (EL) (Kolb, 1984) and Communicative Language Teaching (CLT)
(Richards, 2006). These camps create opportunities for students to learn through
engaging activities which featured role-playing, sroup discussions, and language games,
where they are exposed to English in real-life contexts. Such immersive experiences are
particularly valuable in rural provinces, where access to supplementary English language
exposure may be limited. It has been acknowledged that the public local universities
play a crucial role in providing academic services in uplifting education standard to neighboring
communities, namely collaborative projects, community services.

Experiential Learning (EL) activity is perceived positively among EFL learners as
presented in a survey on high school students’ perceptions. It revealed that experiential

learning activities enabled target students with hands-on, inter-human activities plus
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exposing to various sources of content knowledge aside classroom (Viengkham, &Piromijitphoneg,
2017). Apart from academic contributions, research on EL concept also showed that it
enhances learners’ qualitative attributes, for instance, boosting learers’ self-confidence
(Changnoi, &Pathumcharoenwattana, 2016). Similarly, previous research on English camps
applying EL principles in other Asian countries, such as South Korea and Taiwan, has shown
positive outcomes in terms of students' speaking skills, vocabulary acquisition, and learners’
confidence in using English (Noguchi, 2019; Rachmawati, Widjajanti, Ahmad, &Aslan, 2020)
as well as positive cultural understanding (Rugasken, &Harris, 2009).

However, there is a lack of focused research exploring the impact of English camps
specifically on primary school EFL learners in Thailand. Generally speaking, problems as
discussed by recent scholars have still stressed that verbal communication ability of Thai EFL
learners are due to motivation, fear of errors, anxiety, and self-confidence (Suthiwartnarueput,
&Nutayangkul, 2022), linguistic factors like vocabularies, grammar and pronunciation (Huayluek,
2024; Suthiwartnarueput, &Nutayangkul, 2022), lack of opportunities to use English in daily
activities (Tantiwich &Sinwongsuwat, 2021; Ratanapinyowong, Poopon, &Honsa, 2007).

This study aims to address this gap by investigating the role of English camps in
enhancing the language leamning experiences of primary school EFL learners in a rural
province of Thailand. The research focuses on three key aspects: students' perceptions
and experiences of the camp, their engagement and behavioral changes during camp activities,
and the perspectives of teachers and facilitators on the camp’s effectiveness. Using
a qualitative approach that includes interviews, observations, and reflection journals,
this study seeks to provide a deeper understanding of how English camps can foster
language proficiency and promote confidence among young learners in rural areas.
The findings are expected to inform educators and policymakers about the potential
of English camps as a valuable supplement to traditional EFL instruction in Thailand,
especially for those aiming to improve language education in under-resourced regions
with emphasis on collaboration with higher education institute.

English camps are designed to immerse students in an interactive, real-world
learning environment, drawing on principles of Experiential Learning (EL) (Kolb, 1984) and
Communicative Language Teaching (CLT) (Richards, 2006). Unlike traditional classrooms,
English camps use activities such as role-playing, games, and group discussions to promote
language use in everyday contexts, fostering both linguistic competence and cultural
understanding. This aligns with the core idea of experiential learning, where students gain
knowledge through direct experience and reflection, leading to deeper retention and
understanding of language skills. The CLT approach further supports this by emphasising

the importance of meaningful communication and practical language use outside the
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formalities of a classroom (Blackton, &VcCaughey, 2024). Previous studies in other Asian
contexts, such as Noguchi (2019) in Japan and Rachmawati, Widjajanti, Ahmad, &Aslan,
(2020) in Indonesia, have highlighted the positive effects of English camps on learners'
speaking abilities, vocabulary acquisition, and confidence. However, the impact of such
camps on primary school EFL learners in Thailand’s rural regions remains underexplored,
particularly in terms of how these immersive experiences can address the unique
challenges faced by young learners in these areas.

Understanding the role of English camps in language acquisition among young
EFL leamers is crucial, especially considering the critical period for language development
in primary school students (Lightbown, &Spada, 2013). At this stage, early exposure to
engaging and interactive language experiences can significantly enhance learners' motivation
and confidence. Research suggests that activities tailored to young learners’ interests can
lead to greater engagement and positive attitudes towards language learning, making
the informal and supportive environment of English camps particularly effective (Krashen,
1982). Additionally, evaluating the impact of English camps requires a focus on qualitative
aspects, such as changes in students' confidence and willingness to communicate, which
can be captured through interviews, observations, and reflection journals. The facilitators
play a critical role in this process, as their perspectives provide valuable insights into the
effectiveness of camp activities and students' progress. Despite the promising outcomes
reported in other contexts, there is a clear need for studies that specifically address how
English camps can be applied to the unique needs of primary EFL learners in Thailand’s
rural areas, making this research essential for informing future educational strategies
and policies.

Research Objectives

This qualitative study aims to explore experiences of EFL learners and the English

camps facilitators concerning perception on implementing the one-day English camp. To

do so, the following research questions shall be posed:

1. What are the perceptions and experiences of primary EFL leamners regarding their

participation in the English camp?

2. What are the perspectives of the English camp facilitators on the effectiveness

of the English camp in improving students' language skills and confidence?

Research Design
This study employs ethnographic research design (Cresswell, & resswell, 2023) to

qualitatively explore natural inquiry of the roles of a one-day English camp in enhancing
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the language learning experiences of primary school EFL learners in a rural province
of central Thailand. The qualitative approach is chosen to gain in-depth insights into
students’ experiences, behavioural changes, and the perspectives of teachers and facilitators

during this compact timeframe.

Research Methods
This study employs a four-step methodological approach, which includes the
development of instructional materials, a pilot study, data collection, and data analysis
with result reporting. More details are given in the following section.
1. Development of Instructional Materials
The instructional materials for the one-day English camp were designed using
principles of Experiential Learning (EL) and Communicative Language Teaching (CLT).
The camp featured seven stations, each offering targeted language activities such as
vocabulary games, sentence construction, and pronunciation practice. The goal was to
create an engaging, multi-sensory learning environment that facilitated practical language
use and boosted learner confidence.
2. Pilot Study
A pilot study was conducted to ensure that the instructional materials and
research instruments were aligned with the study’s objectives. The materials were
reviewed by a panel of three experts in English language teaching and curriculum design
through an Item-Objective Congruence (I0C) assessment. This process ensured that
the materials were pedagogically sound and appropriate for young EFL learmners. The feedback
gathered from this review was used to refine the materials and research instruments
before the camp was conducted.
3. Data Collection
The one-day English camp was held at a public primary school located in
a province in central Thailand in January 2024. The camp ran from 9-16 hrs. with one
hour lunch break and fifteen-minutes break in the morning and afternoon period
Participants were forty primary school students aged 8-11, selected based on their varying
levels of English proficiency. Data collection was conducted through semi-structured
interviews, participant observations, and reflection journals. Student interviews were
carried out immediately after the camp to capture their experiences and perceptions
while facilitator interviews took place on the following day. Observations of student
engagement and behaviour were conducted throughout the camp, while reflection
journals provided students the opportunity to self-assess their progress at the end of
the day.
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4. Data Analysis and Result Reporting
The collected data were analysed using a thematic analysis approach. The interview
transcripts, observation notes, and reflection journals were coded to identify recurring
themes related to students' language use, confidence, and engagement. The results
were then synthesised to address the study’s research questions, highlighting key findings
such as increased confidence, high levels of engagement, and practical improvements in
language learning experiences. These findings were reported with supporting evidence,

offering insights into the overall effectiveness of the English camp.

Participants and Samples

The participants in this study include three hundred EFL learners, aged between
8-11 years, enrolled in a public school located in a province of central Thailand. The school
is approximately seventy kilometres far from the province centre where the host university
is located and two hundred thirty kilometres far from Thailand’s capital city, Bangkok.
The school apparently well represent the educational challenges faced in rural areas,
such as limited resources for English learning and fewer opportunities for language
immersion outside the classroom. The study also involves facilitators who are directly
responsible for the English camp as instructors and observers.

The study employs a convenient sampling technique to select participants
who are best positioned to provide relevant insights into the research questions. To do
this, forty primary school students out of three hundred as shown in table 1 were selected
from among those who participate in the English camp, considering 13.34 percent ensuring
a balance of different levels of English proficiency and willingness to communicate
and appropriate for qualify data to meet research questions (Creswell, &Poth, 2016).
This selection aims to include a diverse range of experiences and attitudes towards
English learning. The sample size is chosen to ensure depth in data collection while
remaining manageable for the detailed analysis required in a qualitative study.

In addition, facilitators who have experience in delivering English instruction in
a camp setting will be included as key informants. Their selection is based on their
direct involvement in the camp and their ability to provide observations on student
progress and the effectiveness of camp activities. The purposive sampling of facilitators
ensures that those who have a comprehensive understanding of the camp's objectives

and activities contribute to the study’s findings.
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Table 1 Participants and Samples

Subject Numbers Percent
Participant 300 100
Samples a0 13.34

Instrumentation

The instructional materials for the one-day English camp were specifically designed
to address the language learning needs of primary EFL learners in a dynamic and engaging
manner. Drawing on the principles of Experiential Learning (EL) and Communicative Language
Teaching (CLT), each set of materials was tailored to provide targeted practice opportunities
across various aspects of language, including vocabulary, grammar, pronunciation, and
sentence construction. The camp featured seven distinct learning stations, each equipped
with interactive materials that encouraged active participation and practical language use.
These materials, such as word cards, verb charts, bingo sames, and fortune stick, were designed
to create a multi-sensory learning environment, helping students to connect spoken,
written, and visual forms of English. This approach aimed to maximise engagement and
support learners in developing both confidence and competence in using English in

a supportive and culturally relevant setting.

Instructional Materials and Station Design for the English Camp

The instructional materials for the English camp were carefully designed to cater
to the diverse language leaming needs of primary EFL learners. Each station within the
camp focused on a specific aspect of language learning, providing targeted practice
opportunities that complemented the overall immersive environment. The camp featured
seven stations, each equipped with materials and activities designed to engage students in
hands-on, communicative learning experiences. These stations were tailored to encourage
active participation and foster practical language use, aligning with the principles of
Experiential Learning (EL) and Communicative Language Teaching (CLT).

Station 1: Word Cards

This station utilised word cards featuring vocabulary items that aligned with students'
everyday experiences and the camp's thematic content. The aim was to build students'
word recognition skills and expand their lexical knowledge. Activities included matching
games and rapid vocabulary drills, encouraging students to engage with new words
through play-based interaction. The word cards served as a visual and tactile aid,

helping students connect the spoken and written forms of the vocabulary.
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Station 2: Tenses

The focus at this station was on understanding and applying basic verb tenses,
such as present, past, and future. Instructional materials included visual timelines and verb
charts, which helped students visualise the use of tenses in context. Activities included
sentence construction exercises and interactive storytelling, where students practiced
forming sentences in different tenses based on prompts. This station aimed to strengthen
students' grammar skills in a practical, context-driven manner.

Station 3: Bingo Game

Using a bingo game format, this station emphasised vocabulary related to food
and meals, an area of interest for many primary learners. The bingo cards featured
images and words, allowing students to match spoken words with their corresponding
pictures. This station integrated listening and reading skills, encouraging students to
recognise food vocabulary quickly while maintaining a fun, competitive atmosphere
that motivated active participation.

Station 4: Vocabulary Card and Whiteboard

At this station, students used vocabulary cards alongside a whiteboard for interactive
writing activities. Students were prompted to draw connections between words, write
short sentences, and create word associations on the whiteboard. This exercise helped
reinforce spelling and writing skills while providing a space for collaborative learning.
The visual nature of the whiteboard allowed students to see their progress and build
confidence in their ability to write in English.

Station 5: Fortune Stick

Fortune stick, known in Thai as ‘Seam-si’, inspired by a traditional Thai game,
was adapted to reinforce vocabulary learning in a fun and culturally relevant way.
Students drew slips with words and had to use those words in sentences or stories.
This station allowed students to integrate new vocabulary into speech, fostering both
creativity and fluency in a relaxed, game-like setting. The cultural adaptation helped
bridge familiar gameplay with English learning, making the activity accessible and engaging.

Station 6: Writing Sentences

This station focused on constructing sentences, with materials such as sentence
strips and fill-in-the-blank exercises. Students were guided through writing simple to
complex sentences, gradually building their confidence in composing coherent ideas.
The hands-on materials provided structure for students while allowing flexibility to
experiment with their sentence creation, encouraging a practical approach to written

communication in English.
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Station 7: Pronunciation Practice

The pronunciation station was equipped with audio aids and visual articulation
guides, aimed at helping students improve their pronunciation of challenging sounds.
Activities included listening and repeating exercises, phonetic matching games, and
use of mirrors to observe mouth movements. This station was designed to boost students'
confidence in speaking and ensure that they could articulate words more accurately,

which is often a challenge in EFL contexts.

Instructional Approach and Impact

Each station was designed with a clear instructional goal, providing students
with opportunities to practise different language skills in focused, engaging activities.
The use of varied materials such as word cards, visual aids, and interactive games
allowed for multi-sensory learning experiences, appealing to different learning styles.
This strategic design ensured that the camp catered to both the linguistic and motivational
needs of the learners, making the activities more effective in fostering language acquisition.
Through these hands-on, activity-based stations, students were able to engage with
the language in practical contexts, facilitating a more meaningful and lasting impact

on their English language development.

Pilot Study

The development and validation of the instructional materials and research
instruments for the English camp were guided by an Item-Objective Congruence (I0C)
assessment, aimed at ensuring that all elements of the study were aligned with its
objectives of enhancing language learning experiences among primary EFL learners.
The 10C process involved a panel of three experts in the field of English language
teaching and curriculum design, selected to provide a balanced and comprehensive
evaluation. This panel included one expert from a private university and two from public
universities, ensuring a diverse range of academic perspectives. The expert from the
private university contributed insights into innovative pedagogical approaches and
interactive learning strategies, while the experts from the public universities offered
critical feedback on the alignment of both the instructional materials and research
instruments, such as semi-structured interview guides, observation checklists, and
reflection journal prompts, with national educational standards and their relevance
for young learners in rural Thai contexts. This thorough review process ensured that

the instructional materials, as well as the research instruments, were both methodologically
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sound and effective in achieving the desired learning outcomes and data integrity for

the English camp study.

Item-Objective Congruence (I0C)

The development and validation of the instructional materials and research
instruments for the English camp were guided by an ltem-Objective Congruence (I0C)
assessment. This process involved a panel of three experts in the field of English language
teaching and curriculum design, selected to provide a balanced and comprehensive
evaluation (Table 2). The purpose of the IOC was to ensure that all instructional materials,
research design, and research instruments were aligned with the study's objectives of

enhancing language learning experiences among primary EFL learners.

Table 2 Experts’ Profile

Expert Affiliation Age Education Area of Expertise
1 Private 43 M.A. (English) English Language Teaching,
University Active Learning
2 Private School 33 M.A. (TESOL)  Curriculum Design, Edutainment,
English for Specific Purposes
3 Public University 32 M.A. (TEFL) Instructional Material
Development

Qualitative Research

The experts reviewed the materials and instruments based on their expertise,
focusing on the clarity, relevance, and suitability for young leamers in a rural Thai context.
Each expert rated the congruence between the objectives and items on a scale ranging

from -1 (not congruent), 0 (uncertain), to 1 (congruent) (Table 3).

Table 3 I0C Results from Three Experts

Expert Expert Expert Mean

Questions
1 2 3 Score
Materials: Are the instructional materials 1 1 1 1.00
suitable for learners with different
abilities?
Materials: Do the activities promote 1 1 0 0.67

active engagement and interaction?
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Table 3 IOC Results from Three Experts

. Expert Expert Expert Mean
Questions

1 2 3 Score
Research Design: Is the design 1 0 1 0.67
appropriate for assessing the impact of
the camp on language learning
Research Instruments: Are the interview 1 1 1 1.00

questions suitable for capturing student
reflections?
Research Instruments: Do the 1 1 0 0.67

observation checklists effectively track

changes in student engagement and

confidence?

The overall I0C scores indicate a strong alignment between the study's objectives
and the materials, research design, and instruments used. The instructional materials
were rated as highly inclusive and suitable for promoting active engagement among
students with diverse learing abilities. However, there was some uncertainty regarding the
extent to which specific activities could consistently maintain active interaction for all
students, as reflected in Expert 3’s rating. The research design was also rated positively,
though one expert suggested that additional considerations might be needed to fully
capture the camp's impact. The research instruments, including interview questions and
observation checklists, were deemed appropriate for evaluating the students' reflections and
engagement, ensuring that the data collected would be relevant and aligned with
the study's aims. These findings led to minor revisions to enhance clarity and consistency,
further ensuring the effectiveness of the materials and instruments in achieving the research

objectives.

Data Collection
The data collection process is designed to capture the impact of the English camp,
which took place over a single day from 9-16 hrs. in January 2024, in a province located in

central Thailand. Each instrument and its methods are addressed in the following section.

Semi-structured Interviews:
Student Interviews: Immediately following the camp, individual interviews will

be conducted with the forty selected students to capture their reflections on the
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day’s activities, challenges, and perceived improvements. Sampled participants were
randomly and equally assigned to four interviewers, the researchers, who share mutual
understanding in research questions and aims of the research. Each interview will be
held at the school, allowing students to express their thoughts while the experience
is still fresh in their minds.

In addition, teacher and Facilitator Interviews were conducted the day after
the camp to allow them time to reflect on the day's events and student progress.
These interviews focused on the observed impact of the camp activities on students'
language learning experiences and confidence and were recorded and transcribed for

detailed analysis.

Participant Observation:

Observations took place throughout the duration of the one-day camp, capturing
students’ interactions during each scheduled activity. Structured observation checklists
will be used to record behaviours such as enthusiasm in participation, willingness to
use English, and peer interaction. Field notes will be taken to provide additional
context, capturing nuances such as group dynamics and individual student responses

during key moments of the day, like role-playing exercises or group discussions.

Reflection Journals:

At the start of the camp, each participant received a small notebook to use
for notetaking throughout the day's activities. Students were encouraged to jot down
observations, new vocabulary, and personal reflections as they moved through the various
learning stations. This method aimed to foster active engagement and continuous reflection.

At the end of the day, students were asked to review their notes and complete
a reflection journal, summarising their experiences. This process allowed them to critically
assess their learning, identifying what they enjoyed, the challenges they faced, and
the language skills they developed. The journals provided valuable insights into students’
progress, highlighting increased confidence in using English and identifying areas where
further practice was needed. The structured reflection process, supported by their notes,
helped reinforce the learning objectives of the camp. It also offered qualitative data
on how students interacted with the camp's activities, showing the potential impact

of immersive, hands-on language learmning in enhancing their overall English proficiency.
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Data analysis

The data analysis process for this study follows a qualitative thematic analysis
approach, designed to address the three main research questions regarding the impact
of the one-day English camp for primary EFL leamers in a central Thai province. The analysis
focuses on understanding (1) students' perceptions and experiences, (2) their engagement
and behavioural changes during camp activities, and (3) teachers' and facilitators' perspectives
on the camp's effectiveness. To explore students' perceptions and experiences, data
from semi-structured interviews and reflection journals will be transcribed verbatim and
coded using open coding. This initial coding process will identify recurring themes such as

"increased confidence in speaking," "challenges with vocabulary," and "enjoyment
of specific activities." These themes will reveal how students perceived their learning
experiences and the specific aspects of the camp they found most impactful.

For analysing changes in student engagement and behaviour, data from participant
observations will be reviewed. The structured observation checklists and detailed
field notes, recorded throughout the camp day, will be coded to capture patterns in
student interactions, willingness to use English, and levels of enthusiasm during activities.
This analysis will focus on identifying shifts in behaviour and confidence, providing insights
into how the camp environment influenced students' willingness to participate and
use English actively.

The second research question, which seeks to understand facilitators' perspectives,
will be analysed through the thematic analysis of interview transcripts from teachers
and facilitators. Their insights into students' progress, the effectiveness of different
activities, and the overall impact of the camp will be coded to identify themes like
"observed improvement in speaking skills" and "effectiveness of role-playing exercises."
Comparing these perspectives with student data will allow for a deeper understanding
of the camp's strengths and areas for improvement.

To ensure the reliability and validity of the findings, a triangulation method
will be employed, comparing data across all sources—student interviews, reflection journals,
observations, and teacher interviews. This cross-referencing advocates themes, address
any discrepancies, and provide a nuanced understanding of the camp’s impact. Finally,
a narrative synthesis will be conducted, weaving together the identified themes with
direct quotes from participants to create a comprehensive explanation of how the
one-day camp influenced students' language skills, engagement, and confidence. This
synthesis will directly address the two research questions, offering evidence-based
insights into the role of English camps in enhancing language learning among primary

EFL learners in Thailand's rural regions.
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Results
The following results will be divided into two parts according to the research
questions including students’ perspective, and the facilitators’ perspective toward

the implementation of the one-day English camp.

Students’ Perspective

Results presented in the below section responds the first research question,
‘what are the perceptions and experiences of primary EFL learners regarding
their participation in the English camp?’. There are three key themes that highlight
the camp's positive impact on primary EFL learners in a rural Thai context:'

Theme 1: Enhancing Confidence in Using English

A significant outcome of the camp was the increase in students’ confidence,
particularly in their willingness to use English in various activities. Students who were
initially hesitant to speak began participating more actively in role-playing and group
discussions, which provided a supportive environment for them to take linguistic risks.
The below reflections illustrate how the camp’s interactive, low-pressure activities created
a conducive environment for students to build their confidence in using English.

Albert (Male), "At first, | was nervous about speaking, but after practicing
with my friends in the games, | felt more comfortable and started speaking more."

Beth (Female), "I used to avoid speaking English, but now | feel like | can ask

questions and talk more easily."

Theme 2: High Levels of Student Engagement and Enthusiasm

The camp’s use of immersive and playful activities significantly increased student
engagement. The gamified learing approach, incorporating vocabulary games and role-playing,
captured students’ attention and made leaming English more enjoyable. The following
excerpts reflect how the experiential learning model effectively motivated students
and sustained their enthusiasm throughout the camp, making language learming a more
dynamic and enjoyable experience.

Clark (Male), "The games made learning fun. | wanted to participate because
it felt like a competition, and | was excited to win."

Dennis (Female), "l didn’t think learning English could be this fun. | was more

interested because the activities were like playing games."

Theme 3: Improvement in Practical Language Skills
Teachers and facilitators observed notable progress in students’ vocabulary

use, sentence construction, and willingness to apply new language skills in practical
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contexts. The structured yet interactive tasks provided opportunities for students to
experiment with language in meaningful ways. The following reflections demonstrate
how the camp’s focus on practical language use, through hands-on activities, helped
students integrate new vocabulary and sentence structures into their speech, thereby
improving their overall language proficiency.

Ellie (Female), "l learned how to make sentences about places like the hospital
and shopping mall, and now | feel confident using these words in real life."

Freya (Female), "I learned new words and could use them to describe

things around me, which helped me feel more confident speaking English."

These themes collectively illustrate the potential of short-term, immersive programmes
like English camps to significantly enhance language learning outcomes for young EFL
learners. The increased confidence, engagement, and practical skill development observed
among participants suggest that English camps can serve as a valuable supplement
to conventional EFL instruction, offering students the opportunity to apply their language
skills in real-world scenarios. The findings of this study contribute to the broader discourse
on innovative approaches to EFL education, suggesting that even brief, intensive interventions
can have lasting positive effects on students’ language proficiency and attitudes towards

learning English.

Facilitators' Perspectives

Results presented in the below section discuss the second research question,
‘what are the perspectives of the English camp facilitators on the effectiveness
of the English camp in improving students' language skills and confidence?’.
There are two themes, and four sub-themes emerged from the interview transcript in
the facilitators interview panel.

Theme 1: Production process

While participating in the English camp stations, learners are encouraged to
produce target utterances both verbal and written according to the stations. There are two
sub themes classified as different interactions elicited by the students from the facilitators’
perspectives.

Sub theme 1.1: Comfortability with Prompts

The facilitators reflected that young students were dependent on prompts,
objects in hands while processing the input and producing verbal utterances.

Greham: What I’ve observed was that students almost felt at ease and eager
to produce utterances especially station 4: Vocabulary Card and Whiteboard.

They had some time to process and prepare their productions. It’s probably
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because they had to compete with other students under time constraints and

rewards to be given.

Sub theme 1.2: Struggle and Hesitation

In relation to the comfortability mentioned above, some outperforming
students, while visualising the prompt, uttered the words in Thai, the meaning to
that of the prompt, before speaking out the target English vocabularies in the station
1: word card, and station 5: fortune stick. Henry: The outperforming girl in grade three
spoke the target word almost right after she got the fortune stick. Surprisingly, it

was not English.

Theme 2: Fun and Excitement

Most facilitators agree that students were joyful and having fun in participating
each station. Regardless of crowded venue and unsupportive technical devices.
There are two sub themes classified as fun and excitement elicited by the students
from the facilitators’ perspectives.

Sub theme 2.1: Learner Autonomy

It is underpinned that learner’s autonomy in foreign language learning plays
major parts in self-development, flipped learning environments, and so on.

Isabella: | could see the changes in students’ behaviour and confidence.
This directly helps enhance their learning autonomy, especially foreign language learning.

Jessica: | find fun and excitement are major emerging effects in the English
camp. This is aligned with the methods of the activities. Especially the stations
were game-based activities like bingo game in station 3. Almost all students know

what bingo is. It’s not that hard to apply the game to foreign language learning.

Sub theme 2.2: Academic Condense

Katherine: There are multiple variables and conditions you may see,
time control, station allocation and management which directly involve event
management. The English Camp by nature is entertainment purpose, so yes, we
enhance students’ engagement to language classroom in the future, but for

academic, | am unsure.

Discussion and Conclusion

The findings of this study highlight the significant roles of the one-day, intensive
English camps in improving the language skills of primary EFL learners in Thailand.
The camp's emphasis on Experiential Learning (EL) through activities such as role-

playing and vocabulary games allowed students to engage in meaningful communication,
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resulting in noticeable improvements in their speaking confidence and willingness to use
English. This aligns with the principles of Experiential Learning (EL), with- Communicative
Language Teaching (CLT), which prioritise authentic language use in real-world contexts.
Additionally, the positive responses from both students and facilitators suggested
that even brief, immersive interventions can create a supportive environment that motivates
students to take linguistic risks and practise their skills outside of the traditional classrooms.
In addition, it helps increase fluency while reducing foreign language anxiety (Akwaree,
&Kulsirisawad, 2018), and greatly encourages life experiences and learning motivation
as suggested by Hui, &Yunus (2023). Such results underscore the value of integrating
interactive language activities into EFL curricula to create more engaging and effective
learning experiences for young learners which empower young EFL learners to change in
the interest of foreign language learning as addressed by Aswad (2017). Next, foreign
language retention is in addition and aligned with fluency the learmers may have acquired
through activities designed in English camp stations as most of activities are student-
centred, resulting in self-motivation, and encouragement from their peers (Inada, 2023).

On the other hand, However, the effectiveness of the camp was not without
challenges. ELT practitioners may find that implementing English camp is challenging
as elicited in the finding presented above that learners’ first language (L1) strongly
influence L2 production (sub theme 1.2: struggle and hesitation). While retention and
sustainability in L2 input has been emphasised and spotlighted to, issues concerning
language exposure and classroom experience may have resolved with English as a Medium
of Instruction (EMI), the use of English as a medium of instruction which has become
a growing global phenomenon suggesting that of all levels of proficiency. Implementing
EMI'in classroom can be applied with systematic and methodolosgical approach in educational
contexts concerning qualitative attributes of both leamers and teachers, methodologies,
resources, guidelines for teaching, and the policies age (Dearden, 2016).

In addition to L1 influences, limitations in facilities and the experience level
of facilitators have also influenced the overall learning environment. The physical comfort
of students during the camp day, influenced by issues such as air conditioning and
venue infrastructure, could have affected their ability to concentrate fully during activities.
Furthermore, the facilitators' limited teaching experience may have impacted the depth
and consistency of feedback provided to students, which is a crucial component of
language learning. Despite these challenges, the positive outcomes observed suggest
that English camps can be a valuable supplement to traditional EFL instruction, particularly
in contexts where students have limited access to English-speaking environments outside
of school.
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Qualitative result aligned with the findings in the systematic reviews on CLT
approach teaching ESL speaking (Hui, &Yunus, 2023) to extent that EFL learners views
the methods positively enhance their language learning. This effort belongs to EFL
teachers to create fun learning activities to promote learners' speaking opportunities.

To summarise, English Camp in young EFL learners have elicited positive result
contributing that learners feel at ease in developing both linguistic competence and
qualitative attributes toward their learning experience. Boosting up their confidence is
even an ultimate goal of all ELT teachers they may have done in classroom. Therefore,
their fellow learners are likely to be able to perform and express their performance

outside classroom in realistic settings.

Implications

Based on the findings of the study, the following recommendations can guide
curriculum developers and school directors in effectively implementing English camps to
enhance students’ language learning experiences.

To effectively implement English camps in schools, curriculum developers and
school directors should integrate these programs as supplementary activities within the
existing curriculum, ensuring alignment with annual events or extracurricular activities to
provide systematic exposure to language learning. Facilitators should receive professional
training on experiential learning (EL) and communicative language teaching (CLT) methodologies
to design engaging and inclusive activities, such as vocabulary games, pronunciation
drills, and sentence composition challenges, catering to varying proficiency levels.
Collaborative efforts with parents, local commmunities, and educational authorities can
provide additional resources and support, while incorporating digital tools like language
learning apps and virtual reality can enhance engagement and offer dynamic learning
experiences. Establishing robust feedback mechanisms, such as surveys and interviews,
allows for continuous improvement and ensures that the camp addresses students’
needs. Extending the camp duration in future implementations could deepen immersion
and lead to more sustained language development. Finally, creating a positive and
supportive environment, where students feel encouraged to participate without fear
of mistakes, is essential for fostering confidence, promoting interest, and enhancing

readiness to use English in everyday contexts.

Limitations
This study presents valuable insights into the impact of a short-term English camp;

however, several limitations must be acknowledged. First, the one-day duration limits
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the ability to assess long-term language improvement. Future research could explore
multi-day camps to evaluate sustained language development. Second, the sample
size of forty students, though sufficient for qualitative analysis, restricts the generalisability
of findings. Testing larger groups of students simultaneously presented logistical challenges,
making it impractical to control the reliability and validity of formal assessments across such
many participants. This reliance on qualitative data limits the study's ability to provide
precise, quantifiable results.

Additionally, facilitators with limited teaching experience may have impacted
the depth of feedback provided to students. More experienced educators could have
enhanced the instructional quality. Lastly, logistical constraints, such as suboptimal facilities,
may have affected student focus, limiting the overall effectiveness of the immersive
learning environment. Future studies should address these limitations by expanding
the sample size, improving facilitator expertise, and incorporating more controlled testing

conditions to ensure reliable, long-term evaluation of language outcomes.

Suggestions for Future Researchers

Future research should explore the long-term impact of similar English camps,
extending the study period to include follow-up evaluations of language proficiency
several months after the camp. This would help determine whether the gains in confidence
and language use observed in the short term are maintained over time. Researchers could
also examine the effectiveness of multi-day or weekend camps, comparing them to
the one-day model to assess whether a longer duration yields greater improvements.
Additionally, future studies could focus on training and supporting facilitators more
comprehensively, ensuring that those leading the camps have the skills needed to
provide high-quality, individualised feedback to students. Such enhancements could
maximise the potential of English camps as a tool for advancing EFL education in
Thailand and other similar contexts, contributing to a more evidence-based approach

in language teaching practices.

Ethical Considerations

This study adhered to strict ethical guidelines to ensure the well-being and rights
of all participants. First, the development of instructional materials was carefully designed
to be inclusive, ensuring that students of all preferences, learning abilities, and physical
limitations could access and enjoy the activities. The learning stations and tasks were
tailored to promote equal participation, providing a supportive environment for students

with diverse needs. Second, all sampled participants were fully informed of their rights
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prior to the data collection sessions. They were made aware that they could withdraw
from the study at any point without any consequences. Furthermore, participants
were assured that their identities would remain strictly confidential. No identifying
information would be published or disclosed without their explicit consent, ensuring

that their privacy was fully protected throughout the research process.
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Abstract

This study aimed to: 1. develop a teaching model of self-directed learning integrated
with active learning to promote pedagogical competence; 2. examine the effects of using
the developed model, and 3. assess the students’ satisfactions with the model. The samples
were 53 Bachelor of Education students majoring in Primary Education at Kamphaeng Phet
Rajabhat University, selected through cluster sampling. Research instruments included
1. a teaching model that integrated self-directed leaming with active leaming; 2.an achievement
test; 3. a pedagosgical competence assessment, and 4. a satisfaction questionnaire. Data analysis
included percentage, mean, standard deviation, and dependent t-test.

The results showed that: 1. the efficiency of the model to enhance pedagosgical
competencies was at 80.26/83.80; 2. the comparison of learning achievement showed that
the post-test scores for pedagosical competencies were higher than the pre-test scores
with statistical significance of .05 level, and 3. the overall satisfaction with the teaching model

to enhance pedagogical competence was at the highest level (mean = 4.66, S.D. = 0.67).

Keywords: Self-Directed Learning, Active Learning, Pedagogical Competence
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Abstract

This research aimed to study: 1. the level of expectation, actual conditions, and
happiness at work; 2. compare the happiness at work of the personnel of the Investigation
Division, Provincial Police Region 1, classified by working levels and types of working lines.
This quantitative research was conducted with personnel working at the Investigation
Division, Provincial Police Region 1. The research instrument was a questionnaire with a
reliability of 0.88. The data were analyzed statistically by frequency, percentage, mean,
standard deviation, t-test, and one-way analysis of variance. When there was statistical
significance, the pairwise difference test was employed using the L.S.D. method.

The results showed that the personnel’s expectation in working was at a high level.
The working conditions were at a moderate level. The participants’ happiness in working was
at a high level. Working environment and atmosphere were ranked at the highest, followed
by relationships with supervisors and colleagues, personnel development, personnel
advancement, and compensation and benefits, respectively. When classified by working
levels, the personnel’s happiness in working did not differ, but there were statistically
significant differences in job satisfaction at the .01 level when categorized by types of

working lines.

Keywords: The Expectation, Happiness, Provincial Police Region 1
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Abstract

This survey research aims to assess the level of mentor teachers' behavior in
educational institutions and examine its relationship with the work efficiency of teaching
interns. The study also seeks to develop a predictive equation for mentor teachers'
behavior and the work efficiency of teaching interns. The samples were 106 students
who participated in teaching practicum in educational institutions, Faculty of Art Education,
Bunditpatanasilpa Institute, Semester 2, academic year 2023. Data were collected using
a questionnaire and analyzed data by using mean, standard deviation, and Pearson’s coefficient.

The results showed that: 1. the behavior of mentor teachers, overall, was at
a high level. The behaviors with the two highest mean scores included being a role
model and promoting the development of professional skills and experiences. The two
behaviors with high scores included the ability to manage learning and behavior in giving
good advice and suggestions; 2. mentor teachers' behaviors that had a statistically
significant relationship at the .05 level with the work efficiency of teaching interns included:
behavior in promoting the ability to manage learning, behavior in providing guidance and
constructive feedback, behavior in serving as a positive role model, and behavior in
supporting the development of professional skills and experience, and 3. the predictor
variable that could help collectively forecast the work efficiency of teaching interns was
the behavior of supporting the development of professional skills and experience, with
statistical significance at the .05 level. This variable could predict 19% of the variance
in work efficiency, regardless of other variables, with a prediction error of 0.41. The relationship
could be expressed in the form of raw and standardized score equations as follows:

Y'=3.35+ 0.25 X6
Z'=0.43 76

Keywords: Behavior of Teaching Mentor, Work Efficiency, Teaching Practicum in

Educational Institutions
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Abstract

This research aimed to: 1. develop instructional plans; 2. compare leaming achievement
before and after implementing the instructional plans, and 3. examine students' satisfaction
after the instructional intervention. The samples were 34 students from Grade 8/1, selected
through cluster random sampling with the classroom as the sampling unit. Research
instruments included 1. 15 instructional plans, 2. a 30-item multiple-choice achievement
test with a reliability coefficient of 0.77, and 3. a 15-item questionnaire measuring satisfaction
with learning activities, with a reliability coefficient of 0.884. The data were analyzed using
mean, standard deviation, and dependent t-test.

The research findings revealed that 1. the 15 developed instructional plans were
rated at the highest level of overall quality by experts (X = 4.53, S.D. = 0.219); 2. students'
post-learning achievement scores (X = 19.50, S.D. = 0.70) were higher than their pre-leamning
scores (X = 12.50, S.D. = 0.60) at a .05 level of statistical significance when using the Kahoot
application, and 3. students' satisfaction with the Kahoot-integrated learning activities was

rated at a high level (X = 4.45, S.D. = 0.72).

Keywords: Game-Based Learning, Kahoot Application, Instructional Development
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Abstract

This study focuses on 24 Overseas Chinese Associations in Khon Kaen Province,
Thailand, utilizing literature review and fieldwork methods to explore their development
history since 1944. The findings categorize the existing associations into five types based
on the five relationships: Geographical, Kinship, Religious, Business, and Cultural-Educational.
Over the past eight decades, these associations have transitioned from independent
modes of operation to a conglomerate model centered around the Khon Kaen 24 Overseas
Chinese Associations Fellowship. This collective development has not only strengthened
cultural heritage and community cohesion but has also significantly enhanced the influence

of Chinese associations in local society.

Keywords: Overseas Chinese Associations, Thailand, Khon Kaen Province, Heritage

and Development
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HREF KRR EENRGE (Zhuang, et al, 2010). EMAEH, AL S Y
fhe s QERMAESE, BN TS AT a1 18, #Esh 74X T
HE2D 5 A

AT AT ) i B A 2 AR AL, W T S fLEUNT 24 AR EAE
NHBl. FLEFRE B 282 aa5 A H, THARZ) 10886 7 A B, FEETFEME
B, A 26 ME (Khon Kaen Provincial Office, 2012), AT 180 /i (Department of
Provincial Administration, 2023). FLEUM &2 E ARILEHLX BUA . Flk. #E .
PLAFH AR H 0 (Panjanthuek, & Ruangthamsing, 2019), 2Kl AR BE b g 2 5
TRVGERR AP REEAii i, hiE. 24, R E LU A SR

REREENAB R CE T IZ W ZAMA T, W Zhy (2020) R0 T
Tt Dok ZR E A N A BN AR OC RIS, Pan (2008) M ZE AR BN AR E 4
N B AR P A& o B e Ui AT 7S S o, RUERT SIS R R R A B B
T ZRWE X RMBERT M HE sF, METHRY S8R RH
A ER IR, SR, XA 2R T 7 A N R E R
R R E R AL X AR AE PO X . AT IE T R AEFLBUF I 24 N AAEHT)
P AR AR R Rl 7, SR B IX B4 [ (1) B s AL AR A R a3

CivAEl:y
ARG AERELAN 23 28 [ LA S8 AL B S A 7k 5 R, SRR 284t
R RSB MAKMES, 35 Z E X ke N A BB TR

W T
AR 3C 2 FER Y SCHR [ JB5AT FE S i 92 R R 7 [ L AU 2 N A A%
R K«

SCRR A0 e A [ R A AR SE XA e N AL I U R AT
ARG BB, 1A e N B R I S At ST BIR

MBI A T B R IR A R LU S N A B A R I S i) 25 8%
ARICRHZ MG LA UTRE T NIRRT R, B2 5 70t A
M- Fpiszh, iy HERI . HH R MEAL AIGES), AT IEILR; [,
£ 2024 4 4 A& 8 HZIW, JEIEHERTHIE VT REN. iikitkl, MAVTRAR
ST XU 20 EEARBIGUR AMBREAT T U5, JE IR E s AT
Fese. BEEANMT, Wk TE - FEORL
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W& 5t e B A5 A Ui B

AR BN g X

MR P S B 25 I A% 2019 FERATH) (8T T8 B4 s 5 N A
HESHIME) KE X, BHFERERAEEMNTEAR. BAKRE, 457
2L 2 LU B 2K

L Bm” 2P EARCESERAEKHGE KA EER, HOEEE
ELRELSLEENE, MENRITEEADT 1810 H.

2. A R ERRSAAE E KR KA S AL, H OB A [ % 22
5 LR (5 F) BEERA T, 5 FNEEAEE RIFEEAST 30 M, N
et

3. HEARHEREY (BFEAIRA A ) fEo8E ), sRAKHE (B
ANIRDT 55 N 01) AR TAE AR, SR AENR .

AN TR CIMASNE B FE R FE T E A R HANEFE RS, 852
E A RRIAMNEEE )55 . (Overseas Chinese Affairs Office, 2019)

T 1955 4F, Hh TR B £E BRI SR I a4 [ E 48,
BN JEAE B E K (Zhuang, 2002). IMb)E, £ BEGFEEHIHACNRE A K.
JATITTE, ASCHRS “HN” “Sefe” AMBERIGIX 73, B pH E B3 E4R.

SCHR [E] B

AR E BN 7 AT B IRl AN SCHk B i, 55—, FARBEEAMS
IR BB, A RBEENH .

1. HFRREEALSFITR

KHALCK, RESAER—ERFPARFTGEME AN R, FAE 20 tHA
50 SEARZHT, BiOAERTRERNEFIEE KR, HlUW Landon (1941) Rt T
20 HAWIZREREE OGRS =T, ZEBUN S HERBUR R &5 27 ok
HISEHA . Skinner (1957) ATHIFEIA |78 [H 4 N4t M 18 tHD 2 20 4T 50 AR
FEARIT, AALEEERLN “[FAE” BIRLA AT T g et A2 2 s L,
B WIRRR Z 0T R E B AR Sk, SR REE A SE 2 ME,
Skinner (1958) 43 #t 1 Z= 1B H8 N 4 < SUAl 7E 48 57 FNECR AUk (R AR R A sz, R %1
s 7 Ja N AL NBEORAE 22 B A 2 i HL A2 B 98 . Coughlin (1960) X 2% [
NI SN FIEOEAT THEFL, AR, SR AFEAE—BRH ORI AR R N RFE,
M SR E S ESD, @A T REM2, BRI —MXCE S0 F.
Lee (1999) #&¥t 7 20 thad bt AL HF 15 [ A 2 9 [ [ S (R BXa) isf f)
4L, RZRERFEGR AR E, B FERREEEE. 2003 4F5 2005 4F,
e Z 2 RERP AP OIES R T =58 (RESRNESSY , LE T —K
A RRE N TR, ERamT, BEAse, S REE AT
AH] Z 15K KL (Thai-Chinese Research Center, 2003-2005)o Hong A1 Li (2006)
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LR FEwE (REHENEFHTL) &5 —5 iR B N2 o8GR,
BaRNEE D R BANRFEAY. AR #EH]L i, BB
BHGEIRT], Wk THRZE 66 kR TRERNEFIRFL, PISesR 7 &R
[ 48 NAEAS [R] i [a) ) A = 5, X yR Z B e 2 (Rl 42 N A2 1)k e B B 80 H .
Theerasasawat (2008) 1 SCHRFEEE AN VIR R 775, B52 148 NAEZR B AR AL HE )
Pish, FEXSFRARICEIENT . VPRI WUEERT . SR s
WIRF R B, DA LU A N R R D sh it AT T 9. DL & E 5N W2
X2 E e N3 T 7RSS, iEERNTEENRE IR KRR =, T e
NEZRE WAL IRE, Bz N\ Ze B 2 P %% 7.

A — L3R B0 2R AR N R E AR S AR THFE, 40 Lee( 1990) ~
Dong (1999) %5 N AN 2% [l 4L 2 A2 55 (s DL K A% IRZ [ [y s fi 17 Ae
A NN ALEFIED S iR ATRE KL R DTk, P A28 [ 22355 R R B DTk,
Ja E BT RN AL RARE W D755, o8 7N NS 7 S BOW 2
E AP AR A R E R NS0t AT TR, &
e NS EREIERE, WiHo (1999 XHATEHE @M. M. %K. M. |
e N F34T T @t tr, SHATRAE B M, DLAENSE SRR
AT TAREE, NEERZEEENAE 19 SN SR BEE S a5 MRt T Eoebiel.
Duan (1996) 7E%& T HEF A& MR F, XMNEREW A I EET 7H, NRE
P SR DI RE . BB AR AEf Ak, DA S A =5 i 0 5 [F b AT 1
TEAR AR, XTHENREMEMR TR T FEE M. A E R E
(REEANM2S5FZED) b, ERERFZEMREIE LM F, PR 7 R EE
Nt SR Z0E s sy R 2 SOOI RS 1150, fife i, ZRE R AR A
XHAESCHE PIHESI AN S: T AR pdt s, edt THRANESRBRAZREZ
I SCAEZ I (Zheng, 2005-2006), 1X LB 58 s =FE 7 AT 22 E 48 N4 255
SRR A, ot — 20 IR R T SR BUS AE4E S SO R AR 3 SO A A
J7 T EEAE A .

2. HAREFEHEAHBARIHA

A RZREAR N R TR ATFEE, Pan (2008) KH T 2R E I ER,
gETRET LR PR SAuekl. AR OIS, &5A HE
WA, SWEHEE T 19 e b —E3 1945 58N B K BT, X
W5 BT 1 A2 E R AR TS 5 R AR AL R R R, A A+ 4l
iR slENLH . o Thae o EAEHSEM T ot EE S ANEGEMW
(I 30 FERARE WA NA B HA) —BIEgigiR TiE 30 k% E B A4
R RO DhREARAL UL S dt 2T 5 4R [ A6 A4+ Rk R IAH BAE A (Zhuang,
et al, 2010). IXLEHF LA B A 2 B 42 N4 e LA AR AR T $R 4t 1 % 5t
IR RT3 HT . Laotrakunchai %5 (2022) X Z= [E 48 N\ SCAL - B A0 SCAL Dh RE AN %
JERIF T, FRERRSCHE B R R, MEREFH E P 5 T3 1 AR5

gr bR, A BRI Qe N E TN 2= B 4o Nt 23T 1) 2 35
(T o P e AN T MURR /AT s, S 2 FLAIORF 25 AR B3 B IX 44 [
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WHRANBONEE = . AW B AEF S I PR NALRBIWETT, @R A LU
26 AT B NARRR R IIRE, R X et [ U] AR 4k A (7] B Sz i 300 i) el 5K
AT R B Th e 5 im 2l BLRCEA T AR ) FH S R SR AR A XK Rk
AR

R

AT SR MR E G B, FLABEE AR SRR FLAL
o NALFA SR R B =N T T RETT

1 FENIBRIFAR

W E RS IR B SR, i st SR E A S BOR A AT, )
K, FHROARSMIARR. REFE BT HTIN R HeEie, H
R, EE| 20 ey, ZREZRIGEHESUAME T HEE A DS
PRETFHHTEL (Baker, & Phongpaichit, 2014), FLASIHEMIAISE A, A MEXSEPARIX I8
20 A PARTRBIZERILHIX AN, F B “57 Lo HIRIRES (She, et al, 2019)7.
1855 4F,  (HfIpkZk)) BE G, REZD T RIZINAFEME . R NMESRE
sz 2phi, B WEAERSN 2 A5 R IR A ORI, R AR O 1H,
M EFHE I T D fEEsh B B,

1900 4, SRR, KEh ERRITREmREIF LA Z=E
S TLRIMEE S| T2 AER N, FRER LTIk RS
BREGI TAE, X \FHAR N Z T SO E 255 8 R, B2 NSRS RS,
AR ZRAATE TR (U, 2015)0 1933 4F 4 H, FLALKFubfEXTTs s 24532
ISFLEAS A S, DR TARRARIEN, NIXEES TR 1R E SR,
F DA UG EF LU R, oK) FREs. IRIE. 0R)E. 29, BER
R RN B UG I, BT AR ARG KIS B K R BT K e, &Sk
KK . BYIPREEITEE I, UK R TR T AR,
AEH A NS KSR ARSI G I — e R B 7 K AR BT
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B 1 FLAUTF K bR e il (s int, 2024)

1961 F, HTHEHMZENTE, ERERERIT, EEEie R
TR T R A RS (R 2 5 ARK) L (Pechpakdee, 2020). Fifid5 £k g Al
ANFEHIIEH, B2 E A TSRS ER RN E, KIBIE LA (She,
et al, 2019). ZEFEFIRFEYDIL. (Sarit Thanarat), 1908 FEHAELEE LY, ERERIGEEN T
HAEMAL, 1958 4F 10 H & 1963 4% 12 A, ¥WariffrZefa . /b re
AR, HE TR - NREERLFRER]L B0 R IX R R,
UK B, WE R IRKR] TAESE (Pechpakdee, 2020) fHFLAGH K
IR R R B X I, LU AR R 7T KRR G| T REE NN,
BEE N, A THEAS HRASI ERFRKR, U AAEF I 46 H T

UG A SHE NAE X T R SRS B AR . R B 57 AN DIE S
FE SR AR RN, AR LA X (4R S5 Ja = T IR . X e
R R I Z oI R T F U N B R 2k R, N HSUAE ARt 2 T RE
ISR T R

2 JBEHEARERNES KR

AR RS RMECR KR BORR LR M. fLECER 24
MENAH, oL R R R FUBC AL, 2L T 1944 AR, MR IE(ESE IR
KEARW, e ESEERERY, PR AE R AR, RS
PRI T (Skinner, 1957), PRtk AL B H B2 T 75 B4R B AU Juid 2|
(PRI A, A7 57 [R] 22 I %) A A B TR 3 4 KA TR R R . BT, %A H AW LA
FE (S Chant Rd) S35 H (Lang Muang Rd) AZVEAL, FUAEHREZEE IH T BT
1953 AER—Ig KK, 2R b ERIRIRIS . Z2EUUE, EAHDEHZRITE EA
PIRREAHEN S, FLACHR A A 15 DAIT 2 FLAE AR T, S % (Klang Muang
RA) —M/NERN TR 134 5, BISHEHUAERTMAEARSITHFEEN, —HESES
1983 4, MHETRIFUATT X 2398 (Ammart Rd) 95 5. 1991 4, FUALPHRAEIEZH
BUMEN O G BIER . IR AR Gl de A, B A e R,
FENEKTER T WA GiRIERE, JEEMER. Gk, JEAa 2015 AR
FEE ) UEAAKC ST, Al REEEEE 7 pgkt, ot AUk (RS $1
WA st A, DL sl aesci, mivaRE RS N B, IUE
PPiRAE R O e R TEBUAR R, MU X RS, H 6 HaBiktts
TR A R RIRE, IR E BRI RS RN RS
RS OGBSI A2 5 S .

1956 4, FLACYHAERTELIEE ., aide. PGS, PEMAE. RER, XAfr
P T2 FV ) AR AR RO T FLA O E, FHFT 1959 FIEAGRIFARE A
BB E, HihAE FUBOT S B (Lang Muang Rd) [ 355/3 5. 1%EE KB 2
RO MAE, BRI, FFREAL SRR, 2000 4F, fROEEIHIE DA AR 2
TR, fEEFHS 20 SR T, FRMAZ RRERE, B M1,
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FOREI S OGO K, SRS SIS T 7S KSR Jak, FLAF OB N
N T REEZ S, WRMEAERORK . 2020 4 2 H, U085 20 E A RS LA
TEERRAL 64 FITE. EHS R OERAL 38 FE. AR AR RIEHIT A% %
ST et 6 KR, LA I (Tha Phra) @i o5 “FLARCE DA,
b 10 38, FREMN RN RS, %2155 29 K, & 48K, =i EiK
AR KIERITEAE. (Thaicn.net, 2020). FLAIAF (o3t i F2 2R AR RUGAH T,  FLAER Eist i
BRI T R EFRHA A E DS, 12Ul Britbz4h, FUBcAR Sk )d 32
FEARSLNAIASKYD, IR AN T FLEION £ 220 =K it e N e Ndid IR
S ZE g S, S DRSS, RO EEE . By Rl Ko s
FESARR T T E E A .

FUBA SRR AR T 1930 4F, & UHey AR B4, A2y)
FEHFZHMNE. 1958 4F, ZREBURRT AL IIBUR — B AR, A TR
BRIIECR, BE SRR IS KRR A K, A R E A DA me 2
R R, T RXTIXEERh, %8N He 2 5B ey H R S E T
e, EMIRRGEAES SR ANMEIT, M7 FUA SR AR K S, K
SR B R E KR (R 2 M RIS A 4
s SBURFA LIRSS IAE: AN RBUR”. 2005 4, HEFERRK S5 KR
HEBERESHIF, N “FLIA ST AR R 27 o TERSE S RO 2 T
RR BN TTE BFLUA SLARHR 2 H RS TAE . W ROR A BRIk %%
FNTL, WS EEOE NAGERES TG . AR . BEERE, RKSNER
WA %N, ERE. BIERE. POCiT. BT WG S
B R SETHRIAL .+, bl B BRI . 2. BEkHSA.
HNE RSN LR, FLEA ST AT 1946 4E 10 A 14 HIEAGREHREREHE
AR .

1974 45, FUEFHEGT BB AR R NG, S5 LMARD,
Az AL, N KRR NZIRISE 3 SRS e sal, Tehk
BAME R £ oRE T HORAL . BT 1976 F, fUEEBGESASLIERROT,
A AR . BRESHIOL, 58] 7 AMBE S EHFI KIS, KK
RO T RIS, WS THUE:, @ T ARAIVA R, 19944F8 A 14 H, fLEE
JEEAHS EREBURREM, 2022 4 11 A 26 H, fEIEHEIE (Nakhon Sawan) Z84TH(IZE
EEFRSSIER fUEEIHES” BN “fUE RS #ubsl 2021 4,
IMERSEILA ST 500 24, FEAEFLBUFJIME (Ban Pha) « FHEZE (Chum
Phae) « THYLE (Phu Wiang), LA REFRIE (Ban Non Han Subdistrict) 154 fLAUE ZK 2 TEER

284 (The Hakka Assodiation of Khon Kaen, 2021)o
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FLR M Be
LHEE
EREES ®
HRRES L 2
ERREES L
TFREES °®
MrESRES °
HERES ®
TREES °
ERRE S =
[N a
FLEE SR 4L =
e RS =
HBiRit -
AL NIDIRRS A
e s A
B A
I TEZ=3 ®
BESS ®
P A ?
wBERZS ?
HAPARE £ %= °
ErE L °®
BEREE °

1940 1950 1960 1970 1980 1990 2000 2010 2020
PRSZ R (8]
® bz PELH & Mgkt
A PPeg kLA LR 42 3L aRE |
m SCAHOR PEAL E

X X

HHE B

& 2 FLHURNH AL RO TRIZE CRIETRTFEE, 2024)

M 1 ATELEH, FURIAE N AR E R O iR PG . 240, P ERR
HHERE, T 1946 £ 1 H 23 HRMREZAT T (FBKITFEL) , HEEREIK
e, &L, W, AbHSSE . RRIUHBEIANEIE . EXMERT, SRt
Gy 4y ST, HATERGE SN 2. F145 H B (Pan, 2012). £ A HI4EMAE
NG LUK R SE, IR jtfe 22 7AMNF. 20 b, J\HEAR, 2L
WO AL FDGRAR, TR A ], A RO T . 40 1980 4F,
RS 7 [F] 2 2> F LIRS Ab T s 1983 4, FLECHWIRHIF] 2 2 or; 1985 4F, LA
A 22 m0r; 1988 4F, LA %R £ 2 /0r; 1989 4, HEPHSTEFLAL 20T
1989 4, fLEU R £ BHES RO

BEN 20 4 00 AR, FZtt RSB TEr S aRIM T 3 UimsE,
IR A ZR FIRER N R . W 1993 4, SIS ST FATEE KOG
Ay VT R FLBURE, 23 T FLBOR G St GOl . SIS, FLEUR AR IR SZE
R A IEZUSAT, LU R A 2 S AR AT RS A AT

FUHL 24 R D7 S0 R FR RIS 1 e NA XA T ol 9k i [ 485 A oz 12
EL 2\ 2Ep, AN BIERBFLEATER, MK HEEwEAR
(PITRUR,  THORHBT AL 2 RO SCAIRES, VA AH B 1 B R Rk = 7870 1 M ot 2
TFRBOUR, FFRTEFLAOEA . X RETTHIPR, Rl s S AUz,
AR T R ZIAE R AN B TR FE BRSO T RORIR Re kAR, FLARAIAR A X
BB HSGER, DMk, %, SUEE . k. g ohdlnr, BB T 24 KAk
NAEHL, ENMERE NG ARG = M SCRE OL T B IRGERFRUR R, RIS 6 £L
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R IX 2 5 AN ST SO 1 BRI RSN . IR A, e AAMURSF T 5
[ s sl &, gt ¥ SREESRIRE, I T OE A By A
A,

Rt FIEALUT PR AN BRI, AMOCCRFETT R, IE4E L
WLst, feidtttaitd, Bon VR NERE 2 PR s 5.

" M2t 2, 8%

Mg, 3, 13% " HhsE, 7, 29%

" Mm%, 7, 29%

" X{EEH, 5, 21%
m M = UIEHE = MM - w2 = 2

B 3 REALHUFHENAE R CRIET-WHTE, 2029)

FEAUUR R NAL BT, SSAE BRI FAEA USSR 1A NAE XA 2 25,
WIS THBHE AR 2 DRE B, Wl 2 Fos, G ERTEE
MR, A 7 A, G T Sk A R X AR R
SRR RHBEANSACHIFE R B, MM AT BN T KRG &R, HIhRere T4
R EREAE G AR P EE LS, B AA TUERBIZBE R A
PRI TR 2 R I, SR PEAN LGk 5% A £ Hh R NAS Ji 28 [ e ke 3 4R
(Yu, 1998), JXULH] 2t N AL 2 OSSR AR 72 [ AR T 1% Se st AN S IRIBC & 5
MGG B L, (HIXPIRIESA A IR N2 AT AR DIRE
MRGENEA By i 2R LR B ARG S, AR 4 HAPGRTH R LA
WA RIR T ATRESD, R E R 7ish, A IR,
A7 5 A4 WoR LU 2 N AR SCIZCE T HIEON, I B E GRS
MR, e SCARl & )T T A 1 2R

ZR PR, U NI R AR, MRS TR ERT: 2454,
IEREAERE 2 KA FFORERANA, (et 2 o XSSt SRk G -

3. FUAE A R SR

LA AL BI SRR R, A LURADR S AT 2 4 B S IR, 2
SR HAAE R PR EE . WOUE, RO BRSO GEESRTT A, BRESK
B IXEAE B S AAE B A R R 7, BRI BT
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SRS, ISR . AR E8E S, MU EHBUE RS R,
2 IR YA TR, PO P A 2 A s, H=
AEGHTEER 1

1991 ERJ— AN R R A BT R e b i k. 44,
AT NS S ER R A R E R, SR AT EATE, IR T AR
2R . AR 1 A IR R N AR SN (eSS . R AR,
AU AR B E e AN UG 2 [F) 2 PSR A AR S NSk, R d1%
PTTNIIRNTE IR B, RS EAT HIADT . X — e et A e U AL T “F LA
{riganEile ST e AR e LA RV SEIE B S (BSTEI R

2w, U EIRGE = ROAEEA TR, BRI =
L %R 2 2. SLEIHRE 2 2. SUESR L. iR 7 7 £ 2 f LIRS A AL
IR X 2E. Bija, AU OER ., IR EE SRR, PR TS
DEEENIEZ AN, BOHSIBHT KA 15 Z AL,

2006 F, NEEG AN B SGFUA SLAR AR B S
HALEUA SRR AR SR L AR ST SO, LA LR SR 2 13
JRAL, FRAHBRBAE VA ST AR N o SRSV IRSR S B K Vg TR S A ik
NEETN, At E AR TR R . 2R A LA A I E 2 ) B9 IE )
ML, nss AR RS E S A0, MWIRISES, 1 o I e M 7
DDA i3 Vi ST SO S e o\ A LA 12 s W G i ST i U P X Wi M B O
BRI T JEk, FURIR IR RS FUBR ISR AU IR LA
FRORS. JUHUR 2 RBIMAE & UBCRIRGSR S FJUBIERSSR S, FUEEE
REDR RSN 2T, BONILER] “FLA 20 AT 227

FLHURHT 20 FFIBE S HROLLIKR, DAL L A AR 2 %L
MR ARAN NIRRT, EWHEARAZAT 2 THRIE & S AR AR AR K
K. VEfLBUF T NAL TR T, BRIH S ARIRR 4 SCHAM SIS 255230,
ZIRHLA P E AU S BENGE . BUEVGRAGR, F RIS, PhBhfLEuT2
IMUIEBRL2 75558 . AL R NALBIRE R B 2 —= “n@Bus”, i T
FLBURFHE NAEZE T L BAT B2 1) “ZBWHbAL” (She, et al, 2019), FUBIURT S FLBITTIBURTZE HY
LA 20 R 2 5305 R RBCR N E ALt A, Abif AT n a3,
IRTCHEAE SRR 5 1 A RS = o

FLAEL 24 AF BB 2 B 7 5 RN 2 17 0 A e 3t 7y J2= i 11 45
SO 1 IX AU TIEIE IE R A s sl 5 SO, e A TR R A T AR o
WHEEH 20 HEPIE AR, NARFRMISORER . Wt AaE. A TR
FOBEIINZ, SR BRI G B 2024 427 H, 2R
AT T 366 R, RAMUAIL TAHEIEEIREEE /1, iR TR RIS 5.

it
AL SR VR F 8, R T AL 2 FRELA 1940 SEEAfY
RIEHATR, Hf T IHE SR XA R SR 20 A
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e A BT R R EE A N L 24 AR EBEH 2% O AR B, s,
M. PHEAFRBMENFEFBAER, Lttt SEEEAG., X5
Ren (2014) #& H 1 LA & P A 2R B3R M i A2 N AL IEAE XS W i — 2, B &k
FEREE B2 AR SRS R, R SRR R AR 2 1
G HIME. Zhuang (2020) HEHY, #EAN 21 405, ZHEg WA 4B 90 Ak )
KESBCAVILIERK, IniEr 2R REmX . BENBS, BEifE
FEFIHIX . R E SR T 2w W AR R A B S o FLARURF s 5 M 4 A i 1B
SR ERERZ, HRAR DN, HEARERLEE — A0 i 26
{15 24 MRS INER; Hik, 28R, CLESLE 24 #rHEIBGE2E
A HRSGE, S MEEA T RREE . WIEERr S &Ee%
T N R B AR E SR, KESEABRIESIZL, fE5M
ANFIESD. T H P, R TR NS FIER

FLEORF 24 A5 h EEALEUS IR B AN, NRARILHX S EELE R
TAE T M AL EN, RS 5hEE T T, X5
Zhuang %5 (2010) 48 A H 02 H 28 56 R I MF 2 W 55— E. Skinner (1958)
TEFFZREE AR IE5HAI, $2H “PREER” (nterlocking Leadership) [RIMEE
BIE] — N NAEZ 4k N FEAR 5 S . 2 [l HE — 25 B X R 0 8 S R AR
“—3F B A BIREE N oAEE SR, B E R 5, — b R e
BAGR 2, WSCRWEY), 2 EEA TIFERE, A 7R An A
(Channel of Communication), MR KEA KX RZHHE], AT DA ATE 243 77
(Ui, 1970)s FRHEIXAMES:, Lee (2020) 7347 VBTSN AL “IRAE 3R, FAE IR
IR, N E XE B4, A N AL 0+ AT i3 5 & e i
HEETTER. Chen (2017) KL, I ZEM AN E 8 SIEA AR R IR,
1 SR 28 10 IH AL L AH AL B 95 A X FE LS . FLEUR 24 KB AEHIH,
B I T P ORERAIL S, B 1 & 67 5n AR R e R 2 I 5 LA,
i H I 2 A e NS A AR AN B AN DL B ER S N, IXFF A
KECI WL HHEACEE, FLEUFHEE IS IS EE g N AR 3,
AR PB4

WS R T LA A B CE AT Rt — B K kass . Biltn, 2013 4,
FUAR G AL T ZR AR AN 2 1E, X2 R E BN S IEE R R AL 5 S d, St
R ¥ 25 1E KJE (The Universal Daily News, 2017), {H R &-Fh 7 Kl1Z 11 % 4 G
Feal, BB oL RG24 T 2016 SEROL, o HFLAIUR S A A [T f 4
K F1. XRWPK RGeS TR B2 300 AN, ke E M
anifuN A

5 AR N AL B Z 5 KR ot &R R BE R, DLALEUR B A4
FoNH, LR ANE R SRS R LR ], R RS A 500 F A A,
T — LA RN R N, A T L 2 . Hh7 e A 5 B R &,
B BUIAE R R ARk, S ANHEEA L. BHELE. ARG
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Abstract

This research aims to develop a quality assurance system aligned with the teaching
and learning management of specialized arts and culture programs under the Ministry of
Culture; examine stakeholders' opinions on the developed quality assurance system;
and assess stakeholders' satisfaction with the system. The research was conducted in
three phases: 1. developing the quality assurance system by collecting data from 20
administrators and personnel from 12 Colleges of Dramatic Arts, analyzed using typological
analysis; 2. evaluating the implementation of the system; and 3. assessing stakeholders'
satisfaction. Data were collected from 60 administrators, faculty members, and personnel
from the College of Dramatic Arts Kalasin and analyzed using arithmetic mean and standard
deviation (SD).

The result showed that: 1. quality assurance system complied with instructional
for specific professions in arts and culture, Ministry of Culture included: system for developing
knowledge, skills, and characteristics in educational quality assurance operations; system
of planning educational quality development; systematic data storage system; system
for assigning responsible people to each component; system for reporting and following
up; system for participation and self-assessment report system (SAR); 2. after using the
developed quality assurance system, the executives, lecturers, and personnel of Kalasin
College of Dramatic Arts had the overall opinions on the quality assurance system at the
highest level (X = 4.78, S.D. = 0.45), and 3. those involved in the quality assurance operations
of Kalasin College of Dramatic Arts were satisfied with the developed quality assurance
system, at the highest level (X = 4.67, S.D. = 0.51).

Keywords: Quality Assurance System, Specific Professions in Arts and Culture,

Quiality Assurance
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Abstract

This academic article aims to study the essential aspects of the right to defend
oneself in criminal cases by the accused or defendant, under both domestic law
principles and international law. It also examines the issues arising from the practices of
state officials and the limitations on exercising the right to defend against allegations by
the accused or defendant in criminal cases, by examining both the legal system and the
social context. This qualitative study collected data from a literature review and document
analysis. The objective is to highlight the problems and limitations the accused or defendant
faces in exercising their rights in criminal cases.

The study found that domestic law provides guarantees for the right of the accused
or defendant to defend against criminal charges under the International Covenant on
Civil and Political Rights (ICCPR). Therefore, the issues regarding the exercise of the right
to defend against allegations in criminal cases by the accused or defendant in Thailand
do not primarily arise from the legal provisions themselves. The issue of rights violations
or the inability to effectively exercise the right to defend against allegations by the accused
or defendant in criminal cases primarily arises from the practices of state officials and the

social context. However, studying legal principles can help address arising issues more
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effectively by using the law as a tool to promote access to the right to defend against

criminal charges. This serves as a strong guarantee for all parties involved in criminal cases.

Keywords: Right to Defend Against Allegations, The Accused, The Defendant, Right
to Legal Counsel, International Covenant on Civil and Political Rights
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Abstract

As we enter the century of aging societies, the global economy is increasingly
reliant on elderly consumers, a demographic referred to as the "silver economy." This shift
presents significant business opportunities to meet the growing needs of the elderly
population. Japan, with the highest proportion of elderly individuals in the world,
represents a rapidly expanding market. Products and services for the elderly in Japan can
be categorized into three main areas: 1. daily living needs, which include goods and
services related to food, clothing, fumniture, household appliances, travel, communication,
knowledge, and recreation; 2. medical and pharmaceutical products and services, encompassing
medical care, pharmaceuticals, medical supplies, and nursing services; and 3. elderly
care services, including home care, day care centers, and elderly care facilities. These
three key sectors offer a wide range of specialized business opportunities. In addition
to generating income, they also serve as a framework for preparing Thailand to enter

a super-aged society.

Keywords: Elderly Needs, Elderly Caregiver, Health Tourism, Elderly Care Facilities
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