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Abstract

This study aimed 1) to explore the online applications used by the teachers of foreign
languages department during the COVID-19 Pandemic and2) to inquire the problems that they
faced during using those applications. The research samples were 17 teachers of foreign
languages department at Pakphanang School, Nakhon Si Thammarat Province. The researcher
used an exploratory descriptive approach through a questionnaire.

The results indicated that 1) the most-used-app was Line Application at 88.23% of all
respondents and Google Meet was the least-used-app at 23.53% , and 2) the most common
problems that they met during using the online applications were unstable working condition of
electronic devices, internet connection and the quality of applications. In addition, they also
found the students’ financial and behavioral problems such as ineffective time management
and self-discipline. Due to the family poverty, some students were given house chores to

support their parents’ earning.

Keywords: Online learning management, COVID-19 Pandemic, Foreign languages department
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