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Abstract

The objectives of this study are to 1) study the training needs of the electric device
sale representatives in Bangkok. 2) design training programs of the electric device sale representatives
in Bangkok. And 3) evaluate the training programs of the electric device sale representatives in
Bangkok. A total of 400 participants of electric device sale representatives in Bangkok. The
instrument used in analyzing the data were the using of frequency, percentage, mean, standard
aviation, and factor analysis as Exploratory Factor Analysis (EFA).

The results of the study revealed that 1) The training needs of the electric device sale
representatives is ranked in the high level. 2) the training programs of the electric device sale
representatives are consisted of (1) Integrative Thinking. (2) Planning and Problem Solving Thinking.
(3) Management (4) Products & Service (5) Communication and Relation and (6) Teamwork. and
3) the results of the training program evaluation of the electric device sale representatives in
Bangkok showed that the training programs efficiency are in the highest level and the efficiency
of training methodologies, training activities, and training indicators in the electric device sale

representatives are in the highest level.

Keywords: Training, Training Program, Sale Representative
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