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Abstract

This quantitative research study aims to evaluate the factors influencing the acceptance
of the use of the intelligent computer repair system in Muang District, Chiang Mai Province.
The participants were 400 persons who had experience in using the intelligent computer repair
system in Muang District, Chiang Mai Province. The descriptive statistics used for analyzing the
data were frequency, percentage, mean, and standard deviation; and inferential statistics used
for analyzing the data was multiple linear regression analysis.

The results showed that the three factors influencing the acceptance of the use of the
intelligent computer repair system were electronic service quality factors, risk perception factors,
and technology acceptance factors. They could jointly forecast the adoption of the system equal

to 72.40 percent.
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