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Abstract

The research responded that (1 to study the level of opinion of service quality and
decision to use the service, and (2) to test the impact of service quality where everyone can
choose to use a restaurant in Lampang province by conducting quantitative research.
A guestionnaire was used as a tool to collect data from 385 restaurant users in Lampang Province.
Finding Percentages Finding the Standard Deviation and multiple regression analysis. The research
findings were as follows: 1) the opinion level of service quality the average was at a high level of
3.84 and the level of opinions of the decision to use the service. The average was at a high level
of 4.33 and 2) the results of testing found service quality factors consist of trust, confidence,
tangible, attention and customer response. It was positive impact on the decision to use the

restaurant service in Lampang Province statistically significant at the 0.05 level.
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