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Abstract

The purposes of the research were to 1) Develop a website to strengthen incentives of
household solid waste management through community participation in Nongyao Sub-district
Service Organization, Panomsarakham District, Chachoengsao Province; 2) Publicize the utilization
of household solid waste through community participation of the people in Nongyao Sub-district;
and 3) Study the level of user satisfaction after using the website. The development of database
system followed by System Development Life Cycle (SDLC) model and This research employed
a survey methodology. The sample consisted of 383 individuals who had used this website.
The research instruments included requirement interview forms, the developed website and
satisfaction questionnaires related to website use.

The research findings revealed that overall user satisfaction with the website was at a
higsh level (X= 4.17, S.D. = 0.89). When examining each aspect, the highest satisfaction was
observed in the website design and layout (X= 4.21, S.D. = 0.89), followed by the application of
the website’s content (X= 4.20, S.D. = 0.88), overall satisfaction (X= 4.17, S.D. = 0.83), and content
quality (X=4.10, S.D. = 0.95), respectively. All components were rated at a high level of satisfaction.
Therefore, the developed website can serve as a valuable information source to encourage
household solid waste management among community members. In addition, it functions as a
platform for disseminating news and information from the local administrative organization,
providing educational resources to the general public. The website also offers convenient access
to information without limitations of time or location. Furthermore, it has the potential to be
developed into a database system for recording public utility waste management expenses in

Nongyao Sub-district, ultimately supporting more efficient waste management in the future.

Keywords: Website development, Solid waste management, Community engagement
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