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Abstract

The purposes of this study were to study 1) the online marketing mix affecting online
purchase decision of consumers, 2) the trust affecting online purchase decision of consumers,
and 3) the service quality affecting online purchase decision of consumers. The samples of the
study were 400 customers who had ever bought the online products and lived in lower northern
region 1 of Thailand. A questionnaire was applied as a research instrument. Data analysis
employed percentage, mean, standard deviation, and Multiple Regression Analysis. The result
reveals that the online marketing mix consisting of product, price, place, and privacy affected
online purchase decision of consumers in lower northern region 1 of Thailand with statistically
significant level of 0.05 which can together predict the decision to purchase online got 67.80%.
Also, as for the trust consisting of communication, caring and giving, commitment, comfort, and
conflict resolution affected online purchase decision of consumers in lower northern region 1 of
Thailand with statistically significant level of 0.05 which can together predict the decision to
purchase online got 70.80%. Moreover, the service quality consisting of system availability, ability
to substitute, and contact affected online purchase decision of consumers in lower northern
region 1 of Thailand with statistically significant level of 0.05 which can together predict the
decision to purchase online got 80.30%. The results of this study can be used as a guideline for

businesses to improve and develop products and services in accordance with consumer needs.

Keywords: Online Marketing Mix, Trust, Service Quality, Lower Northern Region 1
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