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Abstract

The research titled “ Creation of a Learning Center to prepare Inmates at Lampang
Correctional Institution for Drug Addicts to a Suitable Career” aims 1) to review the results of the
establishment of a participatory leamning center of Lampang Correctional Institution from the past to
the present. 2) to create a learning center for prepare inmates for suitable occupations. 3) to assess
the occupational confidence of prisoners based on the learing centers earnings; which is research
participatory workshop. The target groups were 30 inmates, and 6 prison officials. The tools used were
observation forms, interview forms, questionnaires and staging. The research results according to the
objectives found that

1) A review of the results of the establishment of a center to prepare inmates for suitable
occupations together with those involved in the issue of establishing a learning center, policy/rules of the
penitentiary emphasize on behavior development of inmates from admission to preparation before release
to provide opportunities for inmates to return to society and not repeat the same time crimes, Management
of administrative structures and operators inmates and on the location, there is a policy of vocational skill
training and inmates training in various courses. There is cooperation with organization, agencies and
network partners, both public and private in the area to provide vocational skills training for inmates. the
learning center design process activity pattern, administration and management and distinctive aspects
being a tourist destination and being able to support tourists in the future.

2) The guidelines for building a leaming center to prepare inmates for suitable occupations
consist of a five-step process: Step 1: Survey the needs from those involved, step 2: Data analysis.
The needs of the form of knowledge transfer through the learning center to prepare inmates in the
Lampang Correctional Institution for Drug Addicts for occupations. Step 3 study visit to learn more
about the learning center by taking tour of the model leamning center. Step 4: Designing a leamning
center with 12 activities bases and step 5: Adding skills/adding knowledge to prepare inmates for
careers in learning centers in 3 main points; 1) participation in activities of the learning center 2) adding
knowledge to enhance skills for behavior modification of inmates and 3) networking and publicizing
the learning center.

3) The results of the assessment of the prisoner’s occupational confidence based on the
income of the learning centers on 3 sides; pets, crop production and beverage and snack centers. The

results in all were satisfactory.

Keywords: learning center, learning center management, participatory
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Abstract

This research aims 1) to study the situation and the need for technology usage and digital
innovation entrepreneurs Baan Kong Hae Community Enterprise Group, Pong Yak Subdistrict, Mae
Rim District, Chiang Mai Province. 2) to develop a digital technology model to promote market
competitiveness for entrepreneurs Baan Kong Hae Community Enterprise Group, Pong Yak
Subdistrict, Mae Rim District, Chiang Mai Province, and 3) to study satisfaction for entrepreneurs
Baan Kong Hae Community Enterprise Group, Pong Yak Subdistrict, Mae Rim District, Chiang Mai
Province. The use of digital technology systems to enhance market competitiveness by using
research and development methodology (Research and Development: R&D). The sample groups
in this research were academic, community enterprise entrepreneurs, and community leaders of
50 people; we collected data by organizing group chats. The tools used in the study consisted
of group discussion issues, dialogue issues, qualitative data analysis by content analysis, and
quantitative data analysis by means and standard deviations.

The results of the research showed that, firstly, the conditions of using digital technology
of Baan Kong Hae Community Enterprise Entrepreneurs, Pong Yang Subdistrict, Mae Rim District,
Chiang Mai Province. The entrepreneurs have a low level of knowledge in technology and doing
business online, use the Internet to search for business information, and use Facebook and LINE
to communicate, but are unable to increase their business losses. Therefore, there are three
needs: 1.1) messenger or entrepreneur needs to develop media formats for public relations and
online marketing, 1.2) Content content (Communication and marketing strategy), and 1.3)
Appropriate communication channels such as websites and online communication formats for
public relations. Secondly, the digital technology model for increasing market competitiveness
for entrepreneurs. The product management system uses PHP language, and the MySQL database
system is the primary tool for developing a suitable approach to help manage product inspections
and reduce data duplication and storage errors. The satisfaction assessment results of the
community enterprises in terms of program design, accuracy, completeness of data, and program

security were at the highest level (X = 4.88).

Keyword: Community Products, Information Technology, Baan Kong Hae Community Enterprise

Group
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Abstract

This quantitative research study aims to evaluate the factors influencing the acceptance
of the use of the intelligent computer repair system in Muang District, Chiang Mai Province.
The participants were 400 persons who had experience in using the intelligent computer repair
system in Muang District, Chiang Mai Province. The descriptive statistics used for analyzing the
data were frequency, percentage, mean, and standard deviation; and inferential statistics used
for analyzing the data was multiple linear regression analysis.

The results showed that the three factors influencing the acceptance of the use of the
intelligent computer repair system were electronic service quality factors, risk perception factors,
and technology acceptance factors. They could jointly forecast the adoption of the system equal

to 72.40 percent.

Keywords: Technology Acceptance, Intelligent Computer Repair System
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91U 50 AU lnen1sdudAiegakuududey (Accidental simple) aﬁﬁﬁ'%ﬂumﬁmiwﬁ%’aaa Taun
AAnud Andesay Anede wavAdrudsauuinesgiu matanssulldeImeRaunsEuUasaUmA
(System Develop Life Cycle : SDLC) Uszneuluaa 6 Supeu lhun 1) mstmuannudesmsvessEu
2) MINATTHUY 3IN190DNUULTZUY 4) MIWAIISZUY 5) MINARBUSEUU Wy 6) NMIRARs7UY
(Deployment) szuvadUayumINIsmaInil el g osmenssmyedudn nqudmeslouniinesye
a¥dlagwenliuasiifamsad (WordPress) Tldsusnen1wn PHP Ansiagiudosa MySQL uaznsussiiiu
UsgAnsamuesszuu [uvuasuauiUszgndannmguianudisavessyuuansaumnea (Information
System Success Model) 484 Delone wag McLean lngldUady 4 aru laud 1) Auanninaisauna
(information quality) 2) ATUAMAINTEUY (system quality) 3) AMUAMAINUTNNT (service quality) wae

aq) ﬁﬂuﬂﬁuﬁmﬂ%aﬁ;ﬁ% (user satisfaction)
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HAN1TITENUIN UsdnS a1 nvedssuuatuayunen1snaai el iy ean1en1sdmiteduan
nauimeiiounineseye Tunmsulinadesglussduinniian (X=4.51) Wefiarsansieniu wuii sy

Anuisnalavew Y dandvegluseiuinniign (X=4.61) suaunNNITUINIG Anadgegluseauin

'
a

Mign (X=4.53) suAainmansaune daadeegluszauiniian (X =4.51) uagiununmssuuiiaiade

agflusgauann (X =4.44)

ANEATY: NIIRILITEUY, STuvativayun1snatn, Kmedlenzimses

! 919138, MAIvIreNiameisia AuyIneINsInnns wininedesudg e
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Abstract

This research aimed to 1)develop a marketing support system for increasing the
distribution channel of Pga K’nyau weaving group and 2 evaluate the efficiency of a marketing
support for increasing the distribution channel of Pga K’nyau weaving group. The research
instruments consisted of a marketing support system for increasing the distribution channel of
Pga K’'nyau weaving group and a questionnaire for evaluating the efficiency of the marketing
support system for increasing the distribution channel of Pga K’'nyau weaving group, which was
collected from 50 users. The data were then analyzed for statical values of frequency,
percentage, mean, and standard deviation. The system was developed based on 6 approaches
including 1) System Requirement 2) System Analysis 3) System Design 4) System Development 5)
System Testing and 6) Deployment System. The marketing support system for increasing the
distribution channel of Pga K’nyau weaving group through WordPress employed PHP language for
connecting MySQL database. The system evaluation through the questionnaire which applied the
Information System Success Model of Delone and MclLean used four factors including 1)
Information Quality 2) System Quality 3) Service Quality and 4) User Satisfaction

The result showed that the overall efficiency of the marketing support system for
increasing the distribution channel of Pga K’nyau weaving group was at a very high level (X=4.51).
When considering each aspect, it was found that the mean scores of User Satisfaction was at a
very high level (X=4.61), Service Qualities was at a very high level (X=4.53), Information Qualities

was at a very high level (X=4.51) and System Quality was at a high level (X=4.44).

Keywords: System development, Marketing support system, Karen fabric weaving
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Abstract

The objectives of this research were 1) to study the importance of content marketing
communication. relationship building and loyalty 2) to study content marketing communication that
affects relationship building and loyalty of the Graduate School online media service users Uttaradit
Rajabhat University It is quantitative research. The population used to collect the data were people
who like Facebook pages, the Graduate School. There was a total of 2,273 people, based on
statistical data on "likes" as of March 24, 2022. The sample was obtained by simple randomization of
341 people, determined by the Taro Yamane formula at the confidence level. 95% and has an
acceptable moving value of .05 The statistics used were frequency, percentage, mean, standard
deviation. and multiple regression analysis

The results showed that the importance of content marketing communications is high.
When considering each aspect, it was found that it was at the highest level in 2 aspects: reliable
content delivery. and turning potential customers into customers. For the importance of building
relationships is at a high level. When considering each aspect, it was found that the value in the
customer's eyes was the most followed by customer satisfaction as for the importance of loyalty is
at a high level. When considering each aspect, it was found that the attitude aspect was the most
followed by behavior and hypothesis testing results found that content marketing communication
that affects relationship building of online media users of the Graduate School statistically significant
at .01 level, i.e, creating content that meets the needs reliable content delivery and creating
content that is emotionally diverse. Explain the variability of relationship building by 16.9 percent
(R2 = .169) and the impact of content marketing communication on and loyalty of the Graduate
School online media service users. statistically significant at .01 level, ie. creating content that
meets the needs Delivering reliable, engaging content and creating emotionally diverse content.

Explain the volatility of loyalty by 25.2 percent (R2 = .252)

Keywords: Content Marketing Communication, Relationship Building, Loyalty, social media
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Abstract

This research aims to study as follow 1) to create guidelines human capital development to
effectively promote community economy in Cultural tourism 2) to analysis the factors that drive the
human capital strategy to promote commmunity economy in Cultural Tourism with social responsibility
concept 3) to present the human capital strategy to promote community economy in Cultural
Tourism. The population and examples are the local people and stakeholders involve with the Rai
Lak Thong Community by in-depth interview and focus group. The research results are as follows:
1) developing activities or conducting additional training courses related to tourism and other services
in accordance with the needs of the community and the tourism situation of the country and the
world in order to strengthen the human capital development in the area and be consistent with the
needs and cultural tourism in Rai Lak Thong Sub district 2) factors that drive strategies for driving
human capital development to promote cultural tourism is the participation of the community, leader
strength and awareness building 3) present strategies to drive human capital development that suit
the area as the following groups; labor and business, local people of working age, elderly, and youth
in order for the community to have a systematic strategic plan and affecting the economical
community promotion. The government should involve in formulating policies or strategies to
encourage the promotion, management and development of tourism through the manpower
development by Tourism and Services workshop development in order to understand and apply for

tourism in community.

Keyword: Strategy, Manpower Development, Cultural Tourism
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Abstract

The objectives of this research were to develop a causal relationship model of affecting
factors for continuance intention and word of mouth of online food delivery in Bangkok. The
researchers used quantitative methods which involved empirical research. The research tool was a
questionnaire to collect data from 424 online food delivery customers in Bangkok. The statistics used
in data analysis were frequency, percentage, mean, standard deviation and structural equation model
analysis.

It was found that 1) service quality, perceived quality value, and perceived price value had a
positive and direct influence on system use; 2) service quality, perceived quality value, perceived price
value and system use had a positive and direct influence on customer satisfaction; 3) system Use and
customer satisfaction had a positive and direct influence on customer continuance intention; and 4)

system use and customer satisfaction had a positive and direct influence on customer word of mouth.

Keyword: Service Quality, Perceived Quality Value, Perceived Price Value, Continuance Intention,

Word of Mouth
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Abstract

Due to the remarkable way in which floating markets reflect Thai culture, way of life and
local cuisine, they have become popular tourist attractions for both Thai and foreign tourists.
In order to prepare local merchants to impress foreigners, this research aims to 1) investigates
the problems and needs of the local merchant community and 2) seeks to identify ways to
improve the ability of local community merchants to welcome foreign tourists. The research is
qualitative in nature; data were collected through In-depth interviews and focus groups. There
were 26 research participants, comprising the head of the local community and local community
merchants. Conclusions were drawn from thematic analysis of the data.

The results of the research suggest four strategies for developing the local merchant
community at the floating market: 1) development of English communication skills and
knowledge of tourism management; 2) preservation of the environment of the floating market
through the participation of locals; 3) improvement of boat ride operators’ awareness of tourist
safety; and 4) raising the awareness of local merchants regarding the conservation of the cultural
authenticity of Lat Mayom Floating Market so as to present Thai culture to foreigners. It is the
recommendation of this research that cooperation among networks of tourism stakeholders is

essential for the development of the tourism industry.

Keyword: Development of merchant communities, welcoming tourists, Lat Mayom Floating

Market
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Abstract

The main objectives of this research were to 1) study the learning achievement of online
supplementary media in the course of INT1004 Introduction to Computer for Business of
Ramkhamhaeng University, and 2) to study the opinions of the benefits that learners received in
learning online supplementary media in the course of INT1004 Introduction to Computer for Business
of Ramkhamhaeng University. The sample group were 100 students who enrolled in INT1004
Introduction to Computer for Business in the second semester and the summer semester of the
academic year 2020. The tools used in the research were: 1) Online supplementary media INT1004
Introduction to Computer for Business of Ramkhamhaeng University, which was an electronic teaching,
which provided a learning environment with 4 important components, namely the important content
of the course, learning management, communication, and evaluation, 2) knowledge assessment form,
and 3) questionnaires. The statistics used to analyze the data were frequency, percentage, mean,
standard deviation, and t-test dependent sample.
The result showed that: 1)Learning achievement of online supplementary media in the course of
INT1004 Introduction to Computer for Business of Ramkhamhaeng University. 2) The overall benefits
that the leamers received in the online supplementary media in the course of INT1004 Introduction
to Computer for Business, it was a high level (MEAN=3.88, S.D.=0.84). The students were of opinion
that they could increase their learning capacity the most (MEAN=4.11, S.D.=0.92), followed by saving
learning time (MEAN=3.98, S.D.=0.98) and gaining more knowledge and understanding of important
content (MEAN=3.75, S.D.=1.01) respectively.

Keywords: Achievement, Online supplementary media, Introduction to Computer for Business
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