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Abstract

The research titled “Analysis of consumer demand trends for senior restaurant
businesses Case studies of Bang Sue Dusit and Phra Nakhon districts” aimed to: 1) study the
consumer demand of the senior restaurant business 2) establish the business model of senior
restaurant. The closed questionnaire is divided into the following four parts follow as Part 1:
Closed questionnaire; Multiple answers. Ask the respondents about their demographic
characteristics. Part 2: Closed questionnaire; Multiple answers. Ask respondents about their
restaurant behavior, Part 3: 5-level approximate closed questionnaire on market demand of 7P’s
service marketing mix, Part 4: The open-ended questionnaire provides additional feedback and
suggestions that match the actual situation of the interviewees as a tool for collecting information.

The results showed that the elderly used restaurant service when they were with their
families. The most frequently visited restaurant was Thai restaurant. The elderly used restaurant
service infrequently with 2-3 people at a time. The average cost of using restaurant service was
above 501 baht. The restaurant demand classified by marketing mix in terms of restaurant
physical evidence was at the highest level followed by personnel and prices respectively. The
hypothesis testing results revealed that different gender, age, and income resulted in different
restaurant needs. The highest result of marketing mix strategy analysis (4P's) was products that
shall be fresh, hysienic, and beneficial to health. Prices shall be clearly displayed, and locations
of restaurants shall be convenient to visit. In addition, marketing promotional activities shall be
organized based on festivals. As for the restaurant business model, it was found that the most
important part was to define the value of products and services. Restaurants shall focus on: 1)
healthy food for the elderly: 2) good service for the elderly and: 3) response to the elderly’s

needs such as providing a meeting place and a reunion room for the elderly.

Keywords: Consumer demand, Restaurant business, Elderly
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Abstract

The objectives of this study were to 1) study the personal characteristics of support and
academic staff, and 2) to study the saving behavior of support and academic staff
Navamindradhiraj University. A sample of 350 people was used, by calculating from Taro Yamane
formula divided into 2 groups, namely, 245 support staff, representing 70.00 percent of the total
number of respondents, and 105 academic staff, representing 30.00% of the total number of
respondents. By analyzing descriptive statistics, i.e. mean, percentage, median, highest and lowest
value. The results showed that 1) Personal characteristics of the support staff of Navamindradhiraj
University mostly female, age between 21-30 years old, single, graduated with a bachelor's degree
in the position at the operational level / working under the Office of the President, working for
1-5 years, average monthly income 20,001-30,000 Baht. For academic staff, mostly at the level
of professors, 1-5 years of work, and most of the average monthly, and 2) saving behavior of
support staff most of them will be savings in both financial institutions and other forms, the
expected savings are between 1,000-5,000 Baht. For academic staff most of their savings are
saved in both financial institutions and other forms of savings. According to the results of such
research. The researcher thinks that knowledge about savings should be provided more diversified
savings forms and should encourage university employees to have more income from other
channels, perhaps by inviting external agencies to provide knowledge in developing various

vocational skills.
Keywords: Saving behavior, Savings Promotion, Support and academic staff
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Abstract

This research aimed to study the behavior and motivational factors affecting confidence
in internet banking services of working people as well as explore suitable motivational factors as
the guidelines to increase their confidence, collecting data from 400 samples, selected by
Accidental Sampling and data analysis with the statistical method, Percentage, Mean, and
Standard Deviation as well as a testing hypothesis with One — way ANOVA and Multiple Regression
Analysis.

The study findings suggest that it’s not influence on the confidence in using internet
banking (F=0.550, .059), having an effect on each item, namely, choosing a bank (F=2.480, .044%)
and frequency of using internet banking service monthly (F=5.101, .024%). For each item without
impact are a type of internet banking used (F=0.393, .676), time interval of using services (F=1.397,
.248), the purpose of using internet banking (F=1.693, .185), stimulus influence on the use
(F=2.305, .130), and service channels (F=2.357, .096), respectively. The study of motivational
factors affecting confidence in internet banking services among working people suggest having an
influence (R’=76.10) on the confidence in using intermnet banking, namely, perceived benefits from
payment through internet banking (t=13.115, .000%), service fees (t=6.329, .000%), helpful
advertisement (t=5.511, .000%), and service products Tiusnng (t=2.674, .008%), respectively. Finally,
this research findings suggest that the suitable motivational factors as the guidelines to increase
their confidence as follows: system safety (X =4.34, 5.D.=0.65), convenience (X =4.41, 5.D.=0.64),
accepting technology (X =4.37, 5.0.=0.61), system effectiveness (X =4.27, S.D.=0.67), and data
privacy (X =4.20, 5.D.=0.73), respectively.

Keywords: Behavior, Motivational factors, Working people, Confidence in internet banking services
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a. m3uuszlevdvosmainginTsuniu

a a2 I
BULNBILUNLUIAND

AN 1 ASULWIAALUAISITY
fun: Phillip Kotler (1999), Frederick Herzberg (1959), Mishra (1996), Larzelere & Huston (1980)
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AWAun1sIde

n9dundsiiifun1s3fe1daUsina (Quantitative Research) Tnefidfutunouuasissniuns
PINNTEUIUMS Fall

1. Ussnsuaznguinegng

Usggnsfililunisfinuiaded Anwigldvinisdumesidanusdinaniznguauiovay

flodvoglunmamiionouuwesssmelng daimsuinuiliiouresldvinsdumesdnuudis
younguauTshay Jshwinuadiegnanduiulssnsunaluguaglinsvhuiuiuueu s
@n3ve3 Cochran (1977) Uszgnalilag aiou mszian (2564) ldvunamedisiidwau 400 Ay

2. \nsesleflilun1sise

vy X oz o

msfinwassll Hdelduuvasuniy (Questionnaires) iasatudueselislunsiiusius

£
=1

foya lngldmmualidnuazvstuuaeuay wiseendu 5 dw Al

dudl 1 fomieafuiadodnyanaveslivimedumediiauusdie nquautorhon $uou 5
T lawn e 818 seRunsinw endn wazselaseliiou

dit 2 ManmesiidsiuRsdunginssuvealiuinsdumedidnauusdia S1um 7 do
Ifun sumsiidenlduing Yssianvesgsnssudilduinig dosmemslduing dsfinsedusonisly
U313 Ynanlunislivims Saquszasdlumsléuinig wer arwidlunislivimadeidou

dudl 3 dammesudsiu eatuiladousegelalunislivinsdumesidnuusdis 4 du
Iun dvsssudenlunislduinig nandasiiliuinng nslavaniduusslond wag nssuiuselon
yoanatrazRuiudumesiinuuedia

dwdl 4 fnuvesiulsny eriuanuidedulumsliuinmsdumesidanusdfwasaule
91U 5 A1 laua A1uAulanderessruy duANdzaIn aunsausumalulad d1uniudl
UsganSnnvesyuu wassuanuudiuiivesdoya

drudl 5 anuAniulaztelausuuzifiniiy Jadudauvaredn

Tnsdnwazvestomanludiud 3 wazdwi 4 unvuinunsiduuszanadn 5 seiy
(Rating Scale) ﬁgaﬁy1umii’mmma‘hﬁiy°umﬁa]f{'fwhm finslvimzuuu (Ratio Scale) dmsudnvazAInY
fiuszneusederruddinnuddnludasdiu. metassdiuanuddyrestadusieg Tunsiaves
Likert Scale (1967) Uszendldlag 33a31 258 (2564) laeusazanwildmaulviden 5 syeu

3. MsusIusndoya

A39elEI8maiususndeyadungudiega §1uau 400 au lngasyinisuaniuuaauny
(Questionnaire) MaszuvseLlatidsdsdluzuiuy Google Form $rfuFBmsfifidauanuuuasuniusie
puies evinafuteyatugldvinmsdumefidanusdianguauterauluasmanieneuvures

v

Usznelng
4. nsesevideya
1. ad@fsnssain (Descriptive Statistics Analysis) w3ernadinfiugiu éu
Aforay (Percentage) dAmiulinsizsidernuiisafuiiafudyanauasnginssuves
fldusnsBumesidanusdi
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A1AZLULLAA Y (Mean) Lagd2uld 891UULIA g1 (Standard Deviation: S.D.) @11y
Anszidernuieatuiiadoussdasrmudeiulunslivimsbumedidauusdisanudovinau
2. afifiBeoyuu (Inferential Statistics) N1snA@RUANNFURUSTENINIRUUTAULAZAUUS
st TneldadRmsdiasesiauudsusiumaiien (One — way ANOVA) LitemAdvSnasswinesauds

NANTIVY

wan1sAnwtiadudauyana i nduauieviauiifuieglduinisumesdauudfaianun
dlna)ifumands e1g3emine 20 - 30 T wnfign sesawnde eny 51 - 60 T o1y 41 - 50 Juay 31 -
40 U pwandu dwlvgjaunisfinesedusigaed semunae ganiuSyginsuag AnIUS ey ng
auaiu rdndrlug dudndnen sesawunde drswms/mdnauigiamia ndnauuienenau
fuirvaudasy gsfadiuda wazdug 190 agtensu nnuevessy winauNmine1de
pmanu e laguluegldiiu 10,000 UM so9aUIAD 10,001-20,000 UMW , 30,001 vmiuly way
20,001-30,000 UM MAEIAY

nansAnsIATRgUsEasdR 1 Wefnvingdnssuvesnuioyinuiidnasonnudesiulunnsly
Uimsdumedidanuedi fedl

HaIAIIBRNGANTIUVRIFIE1INg uANTEYIIL WU daulng Wdenlduinissuiais Ae
suAsngdlng Usziamvesgsnssuiléuins fe asvaeuanuadoulmivesdnyd deamsmslduinig
Ao Bumefidauvsdiunnnilulduinied dudrdenslduins de annsldiGuan Pasalunsld
U3Ms Ae 06.00 - 18.00 u. Squszasdlun1slduinig fe avannlunslduinig mwudlunislduinng
sowau fo Swausnnd 30 ASe

HaNSVAFEUALNATIY : NAnTIuesAwievhuiiinasenueiulunsldusmsdumnesiin
WUIANY AFUNARRN919 1

A3 1 nanAdeuANUA WA et UNgANIINYeIALTEYIIu dnanaa g el ulunislduinig
BuwmasidauuiAng nasw

anudasiulunisldusnisdumesidinuuesnavasaude | nisuda
WHANITIUVDY F- mau _ wa
o o FuAN fu fun1s | duanud | duanudu
ALYV Test . . o e
Uaeady | Ay gausu | UszAnSaw | dudaves
Y95EUU | dzaan | walulad | wesszuu daya
sumsTiEents 2.480 .
- 4.23 4.30 4.28 4.18 4.16 UNA
uIns (.044%)
Ugtnnueg 0.393 -
dov o 4.33 4.40 4.36 4.25 4.19 laifla
FINTIUALGUINS | (676)
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anudeiulunislduinsdumefiliauusdiwesaue | msuda
WORANTIUVDS F- mnanu _ W&
o o fuAN fnu fruns | duanudl | duanadu
AUIYNINU Test N . - o
Uaaady | Ay gausu | UszAnSaw | daudaves
wossruu | azadn | walulad | vesszuu daya
40Nl 2.357 -
N 4.28 4.32 4.32 4.21 4.16 laidlua
uIins (.096)
dsfinsvdusioms | 2.305 -
va 4.35 4.41 4.38 4.27 4.20 laidlua
Tdusns (.130)
Jraaantumsy 1.397 \~
N 4.38 4.41 4.39 4.31 4.24 laidlna
UuINg (.248)
Taguszasdluns | 1.693 -
v s 4.28 4.35 4.33 4.25 4.19 laiflua
Tousns (.185)
Audlumsld 5.101 .
- L a 4.35 4.41 4.37 4.26 4.20 UNA
USmseiaLiau (024%)
0.550 .
57U 4.34 4.41 4.37 4.27 4.20 laigiea
(.459)

o w

* fanuuanansfufissdutiaddey 0.05

PNeNTedl 1 Aseduteddny 0.05 wuin nadnssuvesauievieuluniwsy Lifinadeniny
Festulunsldusnsdumesidauudia (Sig = 459) dlefinnsanngAnssusiesu wuimgAnssusui
fnadenrundosulunsldusnsdumedidnuusdie fe sumsidenldusnms (Sie = .044%) uavAud
Tunslduinissiaiiou (Sig = .024%) dumgAnssuduitlifinadoanundesilunslduinsdumedidn
WUIAR Ao Uszinvvesgansauilduims (Sig = .676) tasnarlunisliuinig (Sig = 248) fnquszase
Tumsléusns (Sig = .185) Asfinsgdusiensliuinig (Sig = .130) uazdesmenislduinig (Sig = 096)
AUANU

nansAnwInuingUszasdn 2 Anvitadoussgeledidnadonnudesiulunmsldvinng
Sumesiiinuusdfsesauiovininy aunanisidelinuns 2 uazna 3

Han1TATIERsEAUANUAMLYeITITeusIgele asunaldniunnsns 2 ol
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A3 2 Aade wazdudsavuninsguressyauladeusegdalunslivinmsdumesidauusinmesay

Tovina Tnesausieniu (n=400)
HadoussgalalunislivinsBumesdauusdie | X | SD. | sefuarwdadiu | suil
puatsssuienlunslausnng 420 | 076 11N 3
shundnfasidliuing 433 | 0.64 1nilan 2
srunslavaniiduuselowd 405 | 0.75 an 4
AUN135USUTELETUVRIN1STTLRUN Y 4
- (o 448 | 0.59 Wndign 1
dumesiauuinng

374 4.26 0.58 mm‘?iqm

1AM518 2 WU freuuvvasunudadudliuinisnguauiiiiey TssfuamuAaiusiodade
wsagdlalunsliuimadumedidouudia Tnesuiiduadsluszduaniian Taomeduiiiduniian e
FrumstuivsslevivesmstisyGuinudumesidauusdie sesaun Ao dundndasiiliuinig
sruessssiodlunsliving uwagdunislevaniiluusglond audiy

wamInadevaNNAguvestadoussgilaiifnademudeiilunslduimedumesidauusdis
yosautevinan agUnaldmumsn 3 Gl

MIN 3 HaMTATIaNN1TIAneEamAn (Multiple Regression Analysis) ¥esladausegslaniiuasie

audethlunslivsnssumesidauusdivesaufora (n=400)

Uadeusegalalunsldusnng arudetiulunisldudnsdumediiauusdie
Sumasidauudia SE. | b B t Sig. | Tolerance | VIF

AssuLdenlunislauinng 028 | .180 | 234 | 6329 | .000* 443 2.259
wamﬁm%ﬁiﬁu%ms .040 | .107 | .118 2.674 .008* 313 3.191
Tawaniduuselow] 026 | .145| 185 | 5511 | .000* 537 1.862
M33usUsElerivein1stnsy
A ‘o Py .036 | .475 | 475 13.115 | .000* 463 2.161
RUNUBUNDSITALUIANY

R?=.761 S.E.=.289 F=313.872

AR50 3 A szdutediday 0.05 wud Jadeusegslafinadeninudedulunisldvinng
Sumosiduusdiasauisvinnu fisedufesay 76.10 (R2=76.10) Tneiladbussgdlasedumnduiina
sornudesunud iy fe ﬂ'ﬁ%’uiﬂiﬂwﬂmaqmiﬁﬁxLﬁumuﬁuma%l,ﬁml,mﬁﬁq (t= 13.115, Sig.= .000*)
Arsssdonlunslduinis = 6.329, Sig.= 000%) mstawaniiduuselond (= 5.511, Sie.= .000%) wae
wAnSeiliuing Faldud nadulildtns WadyTeseulay afasdude drszdude Towdu d1eda
Forenomu/siu amsdouniomng \Judu (= 2.674, Sig= 008%) awady uansliifiuindade
LLiq@jﬂf\fLun’lﬂ%U%ﬂﬁﬁumaiﬁmLL‘UQﬁﬁywmmﬁ’aﬁ’muﬁmﬂu%’aaaz 76.10 fivdednieuag 23.90
\Duraiosnandaudsdu
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defiarsamiminvemansgnuduusdassidnadetadoussgddalunslduinsdumed.dn
wuaas nudn dedousegdlalunislduinisdumedidauuadf wwasautevhan nsiuiusslovives
nstszidusudumedidauusdie (B= .475) Arsssuflealunisléusnig (B= .234) nslasaniliu
Uselowel (B=.185) uag nansneifiliusnis Feldudmsnaiulilétng Wavndesoulall adasdude
F1szAude Toudu 1090 Tomenamu/iu awmesdouniound Wudu (B= 118) nudiy

HansANYIAATAgUIEAAT 3 LwamLLmvmai'mmmmammmm%smiaumaiLumLm i
nauewisvnnuiisanniu Iiteannedemusfudnitauddynniianiiosiian il

FruaruUaansevasszuy aslianuddgunniigaluites ssuudumedidauusdiaiuims
Taanundsoun ulefionse E-Mail (Electronic Mai)dauﬁmﬁ'd’ﬁmaaaqmmuﬁw Aufe 8n31
Auinisdedadnnududiniinistisedistemisdu SasAwinsinsgiumangaufugunw
M3U3Ns wavtewmnslunisldusnsinnulasasie

Fruaruazaan mslianuddganiaeludes aunsadlduinsdumedidauuedild
yAaagynanIuil diudesiiddysesasnmudiduie maiduneuildnuieriliasaniiald
U313 wagBsmsflansnsaiFousldie uazvhanudilaliies

funtseauumalulad asliiruddgunniigaluiFesfinuioinuarlduinisedredelie
TuewamnnninFesiiszuuiinnugniesuazidedold deazd wasuliauiovhauiinisuugihgSuli
Furlfuinssumsdiinusdiennty

Fruanusiuszaniawvesszuy mslianudidasnndigaluses msidhgszuuseaiusiniss
Wuserudesnistunislduinig diusesfidfasesasnudifuie szuuumedidnuuadiandon
flazlviuimsnasanan warannsalvuimsldiAunnumanneveslduing

druanududiudavestoya aslinnudduniagaluFes mslildamedeyaninudy
drushweaflivinisliuiyanadunstu duFesiddnysosasuie suasinslesiuteyadiuyana
103gnén AeflAuvinfuty Sumefidauusdiwessuastianulasnsefunsdestunslasnssudoya

aAuTeNa
N153981509 noAnssunazddousegelaniinadennudeiuvlunislduinsdumesilanusdna
YeIAUTEYNa aunsaasuRanisITe audy Al

nan1snszidadediuyana nui Ianuaenndedlusunauasnisfiny Aunanuideves
WNnsal §3EAe (2562) 3es AmmdesiuvesgnAiidinesunn1vdsnissmAanisves suisvmising
9110 (WU ) LagsuIA1ssuYn 91na @rvw) luansavnamiuasiazUsuana luaunalay
mMsfnw uazamAdees Tumda uisades (2562) e tadeiddvinarennudesilumsldueunaindu
KMA 989gnA15U1ASNTIAS 98581 9110 (U119u) wazdenndedluniuine 81y seaunsAnwILag
selivesnouuuuaua aenndoetunuiTeues suns Aiing uaz Tian 338991 (2561) 130
wsegslauazngfnssulunislduinis Mobile-Banking vassuin1seeudu n3dlfny) suIATeBudy
Faniainysysel
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ransAnsIAaiagUszasaTl 1 Reafunginssudnivajvesnguinegeiduauisvhauiia
sonnudeshilunislivinisdumediduusdie nuidanusonndesiunanuidoves masal gagia
(2562) Fosmudesiuregniniifinesuiasmdnissinianisvessuinsymising $ifnemu) wa
511A55UN S1AAEITL) lulwangamavueswagUTumma Fnuin Ussamiilduinnsie duns
rn/aeuleuliu wasmanadfayilduinissunansie Wusuasiianusiuauasifodos Jodusy
nsnanaLdeszaunsaivesgnanlunislduinng vimuadvesgnanlunislduinis uazarudestuves
gnénifisesuiaismdsnissufanisvessuiasmmsing $1dn @vivw) wazsuiAssurn $1in
avw) Tneflenuidesiueglussdumnnianmeuassnedu wazdenadosiunanuidevessuns iing
uaz $3n1 Fefan (2561) Fowsagilauaznginssulunisliuins Mobile-Banking vessuinIseendy
nadifing suanseedu faiamasysal dnuhauterhaugeuiuineteveseula d1szdudinu
M-Banking 1ui3 047l d1e 530132 uazldlemniiynnandienues uazdniluaj$dnuinns M-Banking vos
swAsserduINNEnNY Yssannsuinisiildie Tewlunndadsuimseedulusiswaisdu was
arwazmndumanaddyiidenlduinsgsnssunisiiu uu M-Banking
el wanamaduaNNAgIuTeIAnT TNt T uinasead oulunisldui nng
Sumesiauusdis wudn fianuaenadastunanisidovesiaugt aliies uaruund Tanfeydny
(2564) AfnwiRefudsnulituan: Mmasugianuuliiiuanginsugiauuuliiiuanlulssmelne Jad
wualdunsiasuriuseninedanufiinisléGuanlugdeandlifnnsldGuan Tnedisgsideyani
n1suINeuIATwisUsEmAlneg Tuaeld . 2558 - 2562 Y lEnUIINITNIgINTIUNINITRUHIY
svuvswasiultufisiuetwioiflos asveufgAnssuvesssrmulumsvinganssuriuss
swAsNNuALNTIEUUAT YR AsuandsesldFuanlugnsvsRauuudsaslsiuanluysenalne
LaraenAanINUN1SAN®I98Y Thomas, H. et al. (2013) 3oamsiasundatann Cash-Base Economic
1Ug Cashless-Base Economic Usgdnsnmnalnnisdiseiunisdidnnselind lnen1siiansandnsidiu
senIansinsEauAmsRuaaLarn1slldRuanveasuilaa
nan1sAnEIANIRgUsEasAd 2 ileAnundadoussysledidnasdonnudesulunislduinng
Sumosiduusdiaesauiovinnu inuhssdumiudndudetadoussgdalunisléuinisdumesidn
wussns Taesaudiarlussduaniiagn seduiifidgeande dunssuiusslosivesnsdissdusiiu
SumesiinuuaAie sewunie Fundndaidilduing dddud menadulildtns WavyTeseulal
adfrsAude drsvdude Touwiu 91eTa Tevenemu/iu awedoundounsd Hudu dudsssudon
Tunslduinig wazdumslasaniiiuusslond awdidu Tneinanismadevaundgiududuindade
wssgslafinarennudetulunisléusmsdumesitnuusdiwasautovien fseduiosas 76.10
definrsansedu wuidadeussgslannduiinasonrudesilulunslduinisbumesidauusdia
yosauievinnu Tnefuiinasiniigade nsseviumaluladuiniign sesawn Wuaandesiulusu
ANUETAIN AuANUaeniEveTEUY Auauiuszaniameessruukasstuanududiudives
Foyanudy Tsdiaonadosiunis@nuives suws Mmiinduazsian Fefan (2561) Feussgslanas
ngAnssulunsldu3nis Mobile-Banking vedsuA1seeudu nidifinwsuin1sesudu Jwminmysyseal
Tuisesifoviaudadulalduinig Mobile-Banking insziduesiiiisazaanlunsviignssuldnaon
24 $1las 990157 wadlFldnniimnnandaeaues Snivievinnudulngarldanivinueguds dafiennu



VT1SANSAITAT UNIINYIFYSIINYLINWARNST |43

aonndodlufimmadoatutuadded fauteiudanudesulufunnuasmniiausadldldyn
nauazynanud Snssenumealuladiinenislivinisediserdesdasainsulniy tmse Suids
Ustloiveinstrssfuiiudumesiauusdisnntu uaraonndesfunisfinuves dunda uisaies
(2562) Festladuifidvinasiondesilumsldueundindu KMA vasgnnsnAsngarieysen in
() flivimsdndvgegluievianu Smuitadesunandiusiuazsiaiinademudesiulunis
THusmsuoundiadukMa Aifialuseduann feludruamninnisuinig duamalinga uazdu
andnuaivetesdns Sniwanisvadevansdgudululufianafsatuiuauisedifeasudade
usegalalushus@ndasinliuins Ssldun masnatulilitng Wadndesoulat ainsdude tszdude
Toudu 31000 Fevinamu/siu ameSounfouns iufu uazalddefiduasssmdoulunsly
U35 nasemnudesiuvesauevianlufuainuuasafevessyuy sumnuazaIn sunseeniy
wialulad fuuszdninmussszuu wazduanudududvesdeya

rnan1sAnwImaTagUszasdi 3 ilemuuimislunsaiisnnudestuunglduinsdumesida
wusAnsdadunguenteviadliffunniu nui SaenadestunisAnuves suns fiing uay s3a
330A991 (2561) 1304 ussgalanazngAnssulunislduinis Mobile-Banking ¥a35urA150 1Y
nsfifinw surAseeNdU Janinnysysal finuinnistrseAudnag M-Banking 1udesfidreazain
53 uagldldmniiynnandienuies aenndesiumsinuives tunsia udsades (2562) 3es Jaduii
Snwasionuidesulunisldueundindu KMA vesgnAisuInIsnIarsogsen S1ia (mvw) inuin
mmdeiulunisléuinsueundiadu KMA snanesduszneu 3 tades TéuA aunmnisunng Ay
13914la waznmdnualvesesdns aanadesiunsdnuives 23as1 25ue (2562) 1503 n1suiuay
waAnssunslHuInNg KTB Netbank wasgninludminastug$s1d Anuingnannsadnfisiomnsnns
144U3n13 KTB Netbank lénn#l naen 24 dlus nvsszuunislivinisannsoliuinisldediegnies
wilernunavang aenndesiunsnwves 3van liiuna uag @15581 s35u8ANA (2564) 1309
waAnssuazseensumaluladnsliuinssuasuulnsdwidedevesilivinsnguiaiustsdudng
Tulwauiaua ngamnamiuas Anudt glduinnsnguaiueistudnd dndulalduinssuinisu
Tnsdwiidiodte isedianuazanldlimniiynna Snisweniuhivifsslovdlunsldmalulodléd
sonnslduimssuasuulnsdmisiofio ogdlsfin nansinseinnuaenndesiusddedu azviouds
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Abstract

The purpose of this research was to study the important level of product component
factors, marketing communication strategy and consumer confidence in electronic payment
systems, and to study the influence of product component factors on consumer confidence in
electronic payment systems in Lampang Province, and the influence of marketing communication
strategy via Facebook on consumer confidence in electronic payment. 400 samples were asked
to collect data. Statistics used were frequency, percentage, mean, standard deviation. The set
hypothesis was conducted with One — way ANOVA and Multiple Regression Analysis.

The findings revealed that regarding the level of importance of product components, the
potential of the product was the most important, followed by the appearance of the product,
the augmented product, the main product, and the expected product, respectively. Regarding
the level of importance of marketing communication strategies via Facebook, live broadcasting
was the most important, followed by sales promotion, public relations, advertising, and sales by
workers through live broadcasting, respectively. Regarding the level of importance of confidence
in paying for the product via the electronic system, the usage was the most important, followed
by the perceived benefits and use and the perceived ease of usage, respectively.

Product components affecting consumers' confidence in the electronic payment systems
in Lampang had a predictive power of 28.30% (R2 = .283) while the remaining 71.70% was caused
by other factors. The product components affecting confidence included the expected products,
the potential of the product, the main product, and the augmented product.

Marketing communication strategy via Facebook affecting consumers' confidence in the
electronic payment systems in Lampang had a predictive power of 46.30% (R2 = .463) while the
remaining 53.70% was caused by other factors. communication strategies. Marketing
communication strategy via Facebook affecting confidence included sales by workers through live

broadcasting, Facebook's live, public relations via Facebook, and advertising on Facebook.

Keywords: Product component factors, Marketing commmunication strategies through Facebook,

Confidence in electronic payment channels
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Abstract

This research aimed to survey satisfaction on packaging design in product value added
from using bamboo wicker in food packing, including seeking knowledge in product attributes of
responsive bamboo wicker toward satisfaction in food packaging. Data were collected from 400
samples through a structured questionnaire, and selected by Accidental sampling. Data analysis
employed statistical methods, namely Percentage, Mean, and Standard deviation. The set
hypothesis was conducted with One — way ANOVA and Multiple Regression Analysis.

The results of research revealed that majorities of samples were satisfied the most with
round-eyed baskets, followed by square-eyed baskets, wide-eyed round baskets, and square-
eyed baskets, respectively. Regarding the satisfaction on the value-added of bamboo wicker
products, the overall findings suggested the highest level. The most values indicated as product
raw materials, followed by bell product concept, product value, and product needs, respectively.
The satisfaction level overall findings on the attributes of bamboo wicker products indicated the
highest level. Nonetheless, the most values indicated as impact on the environment, followed
by beautiful product, product safety, and product suitability, respectively. The findings from the
testing hypothesis suggested that the product value-added has satisfied the packaging use overall
49 percent, This indicated the highest satisfaction on product raw materials, and suggested that
the bamboo wicker product attributes indicated overall satisfaction level of 65 percent on the

use of food packaging, with the highest item on the environmental impact.

Keywords: Value-added of Products, Product attributes, Satisfaction, Food Packaging
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Abstract

This Research aimed to 1) to study communication patterns and strategies in virtual
setting. 2) To create a communication on virtual setting through social media that is suitable for
enhancing the public relations potential of sports organization. This research is quantitative
research, in which the use of a questionnaire as a tool to collect data and use a one-shot
descriptive study from the sample used in this research, totaling 400 people who are students
studying in institutions of higher education under the supervision of state located in Bangkok by
convenient sampling. the results showed that Communication model in virtual setting that
enhancing the public relations potential of sports organizations, the news should have the
following characteristics: 1) having text and images/infographics 2) using semi-formal language 3)
having beautiful, clear illustrations 4) having a contact-inquiry channel 5) having quick and
convenient access 6) The format of the news should be suitable for use via a smartphone. Should
choose to communicate via Facebook, YouTube, and Twitter applications. It should be presented
during the time between 18.00 - 24.00 in order to provide information and public relations to
reach the audience as much as possible. and can increase awareness and exposure to information

more effectively.

Keyword: virtual setting, social media, public relation, media Exposure, Perception



8] 94 7 advud 1 wnsaeAu - fquisu 2566

umin

Tutlhgtu WetgmmaguamiAntuinne s duliymius fuasuadivnsenma daym
nmsunsszuInvedlsaie 4 maduthennlsadeussusnguntuisludnineuazdnlan vl
drususaiusldlaguamuindatu Tnsawenisis methidnseiu viemseenddsmelufinuua Ml
Aldsuamuiisuegnann ednlsfinu Awuazesdnanemsfirlulssmalnedu fannndt 30 wliafn
vssdafwidaugTnegTuredrda dady lusnegd nszuanuauloguammdud ui Tou
snsvemstiene q SeuduiinedesadunstuiuanfadnenmnisssnduiusliiAsdu Tnsame
nsUsTnduiusuuiuilaiiousss (virual space) wszilemalladansaunauarnisdeans €nand
unuwilunsliinusesrfuresnsdinty medenuardsnuvesyusldimatanieswreiion an
mMsdeanssenenIn (physical setting) 1‘1J§U1'ﬂﬁ?iaaﬁuuﬁyuﬁl,aﬁau (Virtual setting) sgmauii a3 uay
SumediinfidolmAnnisdoasuuuldiney (nteractive) sulugariinvesdedsnu (Social Media) l¥ur
wlwln (Facebook) vinwes (Twitter) Buanunsal (Instagram) veviduay (WhatsApp) waglaul (Line) “1av
alssuenmiduognannlumiliumedidn mewssa Uszdndiuns, 2557)

Fanmisdrsateyavesdiinauaduvisnnd (2561) wuiilud 2561 9ndurulszeans
Uszana 63.4 duau Ji198unesiidn 38.5 duau Andusesas 60.8 Tasszyinvszrnsluyiseny
sewhs 15-24 U utsengifuuiltunsléumesidngenniufignisiosay 935 vosdunulssans
femueiiliBumediiln Sududrengifiumldunmsdemsuuiuiiaiourianniianngunis uasiile
finsansuidisuuuliunsldoulutwssesnassningd 2558-2561 wuhiflddumesidnfuiy
$ovay 215 Suuandiiuinulivesgldduneidnlulssmasnfingaiudn wanidonufinisdeans
WasuuUasly anindifinisdeansdaonienin vadevimdeaunundaeides Tugn 1siiufdusius
aununiu dhuiluiiiediounds sULuaznaTsMsdeasgonAnanuasunUadlumeuiu Tngluny
Weowdes “How the world changed Social Media” waa Miller D. et all (2562) l@nanili31 ludea
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Abstract

This research aims to analyze production costs and returns, determine adequate product
pricing and profit planning, and investigate problems and suggestions on production and
distribution of Curry Puff Products of Bansuanpunjit Community Enterprise. The sample were an
entrepreneur and a curry puff maker from Bansuanpunjit Community Enterprise which were
selected by purposive sampling. Data were collected from December, 2022 to February, 2023.
In-depth interview and observation form were employed as research instruments. Analysis of
production cost, product pricing, and profit planning were calculated based on accounting model.
The results showed that 615 pieces of curry puff were made at a time. There was a total of 51
boxes, each containing 12 pieces. The puff production cost per unit equal was 51.75 baht per
box. Product costs consisted of direct material costs of 29.87 baht per box, direct labor costs of
14.71 baht per box, and production overhead costs of 7.20 baht per box. Net profit margin was
2,639.25 baht per time. Regarding returns analysis of curry puff productions, the present sale price
was 100 baht per box. The profit sale was 48.25 per box or 93.23 percent of cost per box. If 51
boxes (5,100 baht) were sold, profit will be 2,460.75 per time. Regarding returns analysis of curry
puff productions, the present sale price was 100 baht per box. The profit sale was 48.25 per box
or 93.23 percent of cost per box. If 51 boxes were sold, the sales revenue will be 5,100 baht and
the profit will be 2,460.75 baht per time which is the profit the enterprise needs.

However, the enterprise also had operating expense including customer delivery service
fees about 1,000 baht per time or 19.20 per box resulting in reducing of profit from 48.25 baht
per box to 29.05 per box. The profit is 56.14 percent of total cost per box. The profit from this
sale does not meet the entrepreneur’s need. Thus, the researcher proposed an alternative profit
planning by increasing the selling price of curry puff from 100 baht per box to 120 baht per box
resulting in the profit sale was 52.25 baht per box or 77.83 percent of cost profit including boxes.
If 51 were sold, profit will be 6,120 baht per time, gross profit margin will be 2,678.52 per time
which the entrepreneurs need no less than 75 percent of the total cost per box. However,
entrepreneurs may consider reducing the number of pieces per box or reducing the size of pieces.
instead of reducing production cost. However, problems and obstacles may be found if
production capacity is expanded includes higher price of raw ingredients, shortage of staff and
tools, less crispiness of curry puff. More tools for making the products as well as techniques of

keep the product fresh should be provided.

Keyword: Production Cost, Return, Curry puff
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Abstract

The purposes of this study were: 1) to examine the cooperative auditing quality control
in the Cooperative Auditing Department, 2) to investigate the correlation between cooperative
auditing quality control and the Cooperative Auditing Department's audit quality, and 3) to
discover issues, challenges, and ideas for boosting the effectiveness of cooperative auditing
quality control of the Cooperative Auditing Department. The population were 70 chiefs of the
Cooperative Auditing Offices under the Cooperative Auditing Department. The research tool was
a questionnaire. The mean, standard deviation, correlation analysis and multiple regression
analysis were used to analyze the data.

The findings revealed that chiefs of the Cooperative Auditing Office under the Cooperative
Auditing Department rated their opinion at the high level in all aspects towards audit quality
control and audit quality. The test to determine the correlation between audit quality control
and audit quality in the Cooperative Auditing Department revealed that audit quality control had
a correlation and positive impact on the audit quality, leadership obligations, acceptance of the
job and client loyalty, assigning work and developing knowledge in the field, performance and
follow-up. However, auditor's ethics showed the correlation with the audit quality, but there was
no impact on the audit's quality. Quality control of cooperative auditing is thus an essential tool
utilized by the Cooperative Auditing Department to develop confidence and improve the audit
quality of the Cooperative Auditing Department. There are also problems and obstacles in quality
control of cooperative auditing work. For example, the number of auditors is small compared to
the amount of work. Including the auditor's lack of understanding about audit quality control.
which is a new announcement of the Cooperative Auditing Department from the problems
mentioned above This is an obstacle for the auditors to be able to comply with the audit quality
control of the Cooperative Auditing Department, which affects the quality of the cooperative
auditing work. Therefore, the Cooperative Auditing Department should increase the manpower
framework for each province. and provide regular training every year both academic aspects and
ethics of auditors according to the criteria and announcement on quality control of cooperative

auditing 2020.

Keywords: Cooperative auditing's quality control, Cooperative audit quality, Cooperative Auditing

Department.
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Abstract

The research aimed to investigate the background information of Homthong banana
farmers, explore the process of cultivating Homthong bananas without toxic chemicals, and
examine the costs and returns associated with Homthong banana cultivation in Ban Nong Pluak,
Tha Yang District, Phetchaburi Province. This qualitative study involved 10 Homthong banana
farmers selected through convenient sampling. Data was collected using interviews and
questionnaires, and analysis techniques such as percentage calculations, financial analysis, and
cost-revenue calculations were used. Return analysis measures like break-even point, net present
value (NPV), payback period (PB), and return on investment (ROI) were also employed.

The findings provided an overview of 10 Homthong banana farmers in Ban Nong Pluak, Tha
Yang District, Phetchaburi Province. Among the respondents, 70% were male, with 60% falling in
the 50-59 age range. 70% of the farmers had completed secondary school education. 60% of the
farmers combined Homthong banana cultivation with other crops, while 40% focused solely on
Homthong banana cultivation. 80% of the farmers used their own capital for investment, and
60% had over 10 years of experience in growing Homthong bananas. The process of growing
Homthong bananas involved five steps: soil preparation, water system installation, banana
cultivation, maintenance, and harvesting. Planting took place between 2021-2022. In the first year,
the total cost was 46,313 baht, with variable costs at 43,075 baht and fixed costs at 3,238 baht.
In the second year, the total cost was 23,975 baht, including variable costs of 11,525 baht and
fixed costs of 3,050 baht. The first-year total income was 157,500 baht, and in the second year,
it was 95,040 baht. Net profit in the first year was 111,187 baht, and in the second year, it was
71,065 baht. The break-even point for the selling price of Golden Banana was 13.23 baht per
comb in the first year, with a net present value of 151,438.63 baht. According to farmer interviews,
bananas could be harvested for sale after a waiting period of 10 months or more. The payback
period was calculated to be 107.33 days, and the return on investment for the first year was 3.40,

while for the second year, it was 3.96.

Keyword : Cost, Return, Hom Thong Bananas
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msfamend | danuena @ Iud LAY 29 300 600
ONTIINUY
Msgua U159 n13stnda1nUgnn nfu 3 Ju -8 225
uNIAUNABrdusuliegna Juay 2
udaunsa lus
75 UM
nsladendn (Mee) Waw | 3 s sio Ardeniin 1,800
szuuviet wavselundaeiite \hou fonds
Hoeitu Tselulngl Jesfudosn | seovnan | 100 um
nuOU 6 Lhou
FuNd89aniiua fnwiua 17 300 300
pan
WLt eldndndu 1 du: 1 6 500 & 10 5,000
AT 19U 300 300
vienad endavesnualiie 1% 300 300
Josiuuuasiunes
AssudmiumMIguasnwm 60 75 4,500
sad/a1nneln 2 Falase aw
37.50 U
AassagUlag fni Al 8 Lhou 800 6,400
ASHANAIY ASAANANAIY NAIVULAALAY 10 Ju Tgandn 1,500
avenniAsolunsounudald STy
naviateTulunisdn 150 U™
s’mﬁunuﬁﬁ@%ﬂu’ﬂﬁ 2 (Um) 20,925

INA159 3 wansteyanisugnnalerenneswuulasna1siiy lnsuuteandunisamuly
a U 6
duning 15,940 v
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M3 4 NMsugnUszaniuuAsiLarAuuiuu I sUgNnalevieNnesdmiutn 1

318013 FMUIUNY Sowaz

sauduyuAsil (Total Variable Cost : VC) 3,238 6.99
AEiiau 8051 0.01 50 0.11
mLﬁammquﬂizﬂmimWi 15,940 um 5 U 3,188 6.88
FUAUYURULUS (Total Fixed Cost : FX) 43,075 93.00
A AMSUNISIAS IR

- mslons 1,600 3.45

- mslaedh 3,000 6.48

- mslouda 3,200 6.91
Aldredmsunisindaszuuth

- Andsszuuinlaeldaneviein PE 4 MU 3,000 6.48
Alddmiudunaunsugn

- A191UTENUAMTUNTYAVGUIUIA 1.5 LUAS 900 1.94

- A1ddmTunisyavie / Ugn 500 fuf ag 10 UM 5,000 10.80
ﬁwl%dwaé’m%u%umaumsaua U139

- Adnausenunssat 3 Suqas 2 $alueq az 75 um 225 0.49

- mﬂwﬁﬂﬂa'aamusswﬂaﬁw wazIALUNALE 2,400 5.18

- ANNFRTIUANT Y 300 0.65

- enlsfleimndnd 500 19 az 10 v 5,000 10.80

- Auseumang 300 0.65

- Ausanuvieguilondieeana 300 0.65

_ AWSINUIAT anAvig 90 Tuq a¥ 2 Falueq az 37.5 U 6,750 14.57

- Aassalan Antin-enlal 9,600 20.73

AldIedmsuTunaunsinnaey

- AWLSINURANANAY 1,500 3.24

s’mﬁunuﬁ'ﬁwuﬂ (Total Cost) 46,313 100
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M3 5 NsuenUszansuuasiiarauuiuulsnsugnnaleveunesdmiutn 2

378N13 IR Souay

sauduyuAsil (Total Variable Cost : VC) 3,050 20.93
An@iau §99 0.01 50 0.34
Andeusingunsainsinums 15,000 U1 5 3,000 20.58
FUAUYURULUS (Total Fixed Cost : FX) 20,925 79.07
Aldsedmiunsefoudgnluli 2

- Adaussnuinmiendedniiiueen 600 4.12
Aldedmiuiuneunisgua thys

- Ardreusanumssath 3 fumas 2 Falueg az 75 v 225 154

- AtlemsinUdensusruuvionn wagsalundae 1,800 16.47

- ANAATIUaNA Y 300 2.06

~ eldtlaandiu 500 819 a 10 um 5,000 34.31

_ AusaumEgy 300 2.06

- Aussnuvieqaidiondseenna 300 2.06

- Aussnudmiumsguasnwm smﬁﬂ/mﬂmﬁw 2 Hlueq 4,500 18.77
8y 37.50 um

- Aassadlan fntin Al 6,400 26.69
arlddnedmsutuneunisiandas

- AINUFANANADE 1,500 6.26
saudunuianua (Total Cost) 23,975 100

M3 6 wansnglannnslgnnaievieunasli 1

319019 FIUIURY (UMN)
1IANANER FoAlansu 18
NaNam 500 1ASB x 7 W3 x 2.50 Alansy 8,750
5181AAINNNTINUNBHANAILBUN D 157,500
samselaluf 1 157,500

M3 7 wansnglannnsdgnnaieviennesln 2

319019 FIUIUEY (UMN)
IIANANER FoAlansu 18
NaNam 400 L1ATB x 6 W3 x 2.20 Alansy 5.280
5181AINNTINUNYHANAILNBUN D 95,040

558 laluR 2

95,040
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A58 8 wanssuilsgvizanmsdgnnaevieunes

318N19 Ui 1 U 2
sl 157,500 95,040
Wn AUNUNIIHER 46,313 23,975
Mlsgud 111,187 71,065

4) namTasgteyaildauTuna Inedteyailaannsduniveldedn 1438n15Tased
MeNsURTuarN1sRY MIAWINMIYRANY (Break-event point) A3l

N FUVUTIY
4.1) 9nAuNY (BEP) =

o Fufnflazane
NATN 4 FUYUNITHEATIN WU 41,913 um @ 1S
PNASN 7 HARAANAILNBUNBS WU 3,500 U3 : 15

. 46,313
AUNY (BEP) = ———
o 3,500

PAUVUIIAVIEAONT = 13.23 UM : W

4.2) mswmyar1agduans (Net Present Value : NPV) lngivundnswanauny
imaly 10%

I 1 nszaRuanIUaNS 157,500 U™
N2 nszualuansuans 95,040 UM
n cft -
NPV = ) pq ——— - [uawmu
=1 (141)t) ;
157,500 95,040

= + -_—

(140.10)* (1+0.10)2
= 143,181.18 + 78,545.45 — 46,313 — 23,975
= 151,438.63

TnglgemnsAnan 6.625 (111 : UsENIASUIAITHNBENITHNYATLALANNTAINISINYATT 303/2566 a3iun
1 NUAIRUS 2566)

4.3) FWygeznaAunu (Payback Period : PB) viingfis seezliaiinszualuansuviiunseia
Ruandnened

RuanIngamugnBiTaLIn

segganAuny (PB) = -
' Ruaniugns
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46,313
= ———— x 365
157,500

107.33 Tu
4.4) F3HRIINAADULNUIINATTAWU (Return on Investment : ROI) M8 NISUAAIBATIN

WARIAUANRUSTENING Mlsans Ay unsndsau WermwinmUsyansvaansiddunsndniineass
mlsaslaunntesiiiedle

. lsanivdainang
2ATMANDUUNUIINNITAMUY (ROI) = —————
UMY
o 157,500
ROI U7 1 =——— = 340
46,313
- 95,040
ROI U 2 =———— = 396
23,975

dyduasanusiena
nsfnyIdunuLasHanaULLAINNTTUgANdIereunasasamsivluniiud suneviieng
Fdamasys nmsduntwalineded iy 10 seuazdhdanansalnelulsidunan 5 5u deyaild
Juvesnsugnseningd 2564-2565 nuinnwasnsldldamuludunindansingziieguds wu gunsal
viau unaaiuyuiduvesnuies msvgnndrevenddunuluda 1 witdu 46,313 v 39 2 wirdy
23,975 UM msamu%ﬁmdﬂuﬂﬁ 1 winaranilasuluTR 2 fegtoummiuty antufayuSuiud
Lﬁam%‘aumsﬂqﬂim srelganmssmunenandas Tudi 1 wiadu s9ldswludi 1 157,500 vm
s10lgswludi 2 95,040 um ﬁw"l,iqw%lu?ﬂﬁ 1 111,187 UM dws1mlsannnisaniuanudndusdsay
70.59 vesunusm Mlsgnsludil 2 71,065 vm Andudesar 74.77 vesdunu s Alsganin
desnudaindosssurd diviau ﬁﬂﬁswmqqﬁu meeneinanouinuiAeduluda 1 wui
AALNUYDITIANYIENELoNDs 13.23 Umsend Fsilanuaenadedlndldssiuiuideves (uisa
Judn,gudld @iy wassaun dnseaw, 2563, ni 1) ﬁlé’ﬁﬂmmﬁmeﬁﬁunuuaswamauLmu
Tunsugnnéreneumesonnunansiuniuiisnnaiios famiafivalan wuh gadumumaanendas
wounaviu 10.97 umsiend nisAanagarunuiivseloniidusgrunninuasnsazlansiudesan
Funuvesndeveumefiomuinils vanu Iieszsinanistussldls yardagduandivindu
151,438.63 v A1 NPV fanduuinfamsamu  seezinalfunu 3nn1sdunivalinumsnsnudn
anansodndeiiiosmielifessesvezioan 10 Weutullumilotnseimamsiiunds svasinaiu
Nu Wiy 10733 fu Sasmaneuunuainnisamuludi 1 wirdu 3.40 Tuddl 2 wirfu 3.96 910
nMslAsiaudueiauaenadeaiuauiteres o8ans yuiuns uaz gains msatna (2556)
IvhAnwndieneunostiuain : AUNUNISHEATUANUANATIUNITAIVL WU NISHEALAZARINNAIY
veuvsasuaiing IkaneuurugeanaUinauasyad fezernafuyu 2 9 2 iWou 3 Yu yae



136 | 94 7 ad¥udl 1 wnsaau - fquisu 25666

U2q0ugns 294,775.16 U dasmanauwnunslusegay 18.79 MsandunuNANNdIwIluns
auasnuwarnsirssiulidinnugauanysaimenslddeninusedetinndsdenndosiv
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ussansnslaisududeaiiume

5. fuatiufosldfun1sndunsesaInnesussunsnis wazinssnadl $1UIu 2 AU AeuNIS
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NIEANTAILAT NMTANTIVINTUIINNGETIVAYINNANT ARUHUNAIUUTZANENS 9 Al

2.1 unaudvnag (Article)
2.2 ansinusauatumnsaunAINuife (Research Article)

2.3 unAnuYsvieal (Review Article)

3. NSAAMIBUAURVU

3.1 winuynidesedideses Tefdeunnau undnde dddaianiwilve uasniwdingy
Tuunauivns unAnuUsie wazuniansaindade Useneudae uniia (Introduction) 1 e
(Substance) wazunasy nSaundaving (Conclusion) d1uunANide Ysenaunle unin
(Introduction) ¥ngUsza3An15338 (Objectives) ¢ 08u3Tn15398 (Research Methodologies)
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wagsrensenaisonsdlineddasiu)

- fudsiifuaulve 1d Jo-Jeana Taglhifedlddimihu e viie dumismsinns

- fussvsiadszna Tdewnzunsanauazauiieledomanegana ()

N al 4

(Wo-unuanaruse, VUNTLA, vt flde1989)
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