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Abstract

The purposes of this research are to study consumer behavior that affects the use of
modern retail stores in the category of convenience stores, to study the marketing strategies that
affect the consumers' using of modern retail stores in the category of convenience stores of the
consumers in Khon Kaen Province, and to study the guidelines for developing appropriate
marketing strategies that respond directly to consumer behavior and increase competitiveness in
modern retail business in the category of convenience stores in Khon Kaen Province. The
questionnaires were collected from 400 people by using purposive random sampling. Statistics
were used for percentage, mean and standard deviation. The hypotheses were tested by multiple
regression analysis.

The research results revealed the behavior that affects to choose the use of modern
retail stores in the category of convenience stores of consumers in Khon Kaen Province is the
person who influences to the purchasing decision in the convenience store and number of visits
to convenience stores. The results of the study of marketing strategies that affect the use of
modern retail stores in the category of convenience stores of consumers in Khon Kaen Province
found that it affects the choice of modern retail stores in the category of convenience stores of
consumers in Khon Kaen Province. The aspects that affect the choice of using modern retail
stores in the category of convenience store are to communication with consumers, convenience
of purchase and consumer demand, respectively. We should pay attention to convenience
because it has the most influence on the decision to use services in convenience stores. In
addition, the right way of communicating with consumers will be able to persuade their
purchasing decisions more. The study found guidelines for developing marketing strategies that
are suitable to respond to consumer behavior and increase competitiveness in the modern retail
convenience store business in Khon Kaen. It was found that all 4 marketing strategies respond to
consumer behavior in Khon Kaen province. The convenience to buy has responded to comfort-
oriented behaviors. The consumer’s Need has responded to behaviors that focus on getting as
the needs. The consumer’s cost has responds to behaviors that are cost-effective to the level of
living expenses, and the communication to consumers has responded to the behavior of make a

purchase decision when persuaded through communication that reaches out to customers

Keywords: Consumer behavior, Marketing strategy, Modern trade retail stores
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Fonfaveuunu Adunldusmsduddanatelmivssianduazainde s1uau 30 au Falaildngy
shetnaildlumsinuaded WevumAeudertu feitdusydviuearhuesreuua (Cronbach’s
Alpha Coefficient) We1 Alpha fluansdsszduanuasiivesuuudouniy fiA15ening 0<ot<1 Al
In&iAes 130 wanshiimuderdiugs Fan133ded Iidseduanudeiuromuuuaeunuindu 0.902

3. maiusausaudaya

Wunuswdeyaiunguiiedne S1uiu 400 au tngldisuanuuuasumuuwuuiilassasng i

yaszuvesuladseitnsdsdsdluzuiuy Google Form uwazg3fauanuuuasuaufmenutes lileynns
Audayatuguslaa lnsnszarenisfvesnluluaiiud 20 s1ne Suneas 20 au neludaia
YOUKNY
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4. maTidaya

1) adfiBansaaiun (Descriptive Statistics Analysis) n3oanadAfiugiu ldun Ardesay
(Percentage) dvsulinspvidermanuieiiuiadsdinyanauaznginssuvesiuilan Aazuuuiads
(Mean) wagdmud8aiuna1nsg I (Standard Deviation: S.D.) dmiuiingrszduanudniiusode
fonufeafunagysnismanan (4Cs) warmadenliuimeinuiuanadielmismiuasaanie

2) adidLBeeyuu (Inferential Statistics) NadouANAUTUSTENI1MILUAULALA WU
Ineltatinminsgrianuulsusumaien (One — way ANOVA) warmsliagvinnneetdanviaa (Multiple
Regression Analysis) {ilevnAndviSnassninadauls

NANIINY

Han1sAnwIRINIRgUszasAd 1 1ileAnvingAnssuvesuilnaiidsuasienisidonlduing
Mudanatelmlssaniuarandeludminveuuiy IMNFADULUUADUN F113U 400 AU WU

$ruazaindefidondnlduing wniian Taun Sumiudianiu sesasnde Suladaes
£u0n309 Suunfidinv warudug 019 Sulmnesanin Suveddidn Suswil Suanndanin uay
Fruaeidu 108 muaiU

Ussvdudniigeluiwasanie wniigade 813 ndesiu Anduferay 75.80 sesaun Ae
uq loun Musnmsvnly wu Andudesas 13.80 19usmsmly Andiufesas 6.80 Fudgnidu Andu
Sowaz 2.00 gunsaln1sAnen Anludesas 1.80 mudinu

drsnaifliuinisiuasninde wniige fe lalsvyuiueu 1éur deunawihau uasna 11.30
u Andudeuay 40.20 098911 Av 1181 15.00-18.00 u. Anduiesaz 15.20 1181 18.00-21.00 U. An
WUuSeway 13.80 11a1 09.00-12.00 u. Antdudesas 11.50 1181 12.00-15.00 u. Anduieway 9.80 11an
06.00-09.00 . Anidusawaz 6.80 1381 21.00 -24.00 . Anduiosas 1.20 vian 03.00-06.00 u. Antdu
Soway 1.20 Wiy wagiian 24.00-03.00 u. Anduieway 0.20 AmwdIAu

Snwnirresiuaznindefidnlduinig wnnflan fo avaan mae Anidudosay 47.00 sesatn
Ao flanuilidenlduinsliie Andiufosar 33.80 UIn1sATUIAS Andudesar 17.20 wasiduuvas
Wavne Anduesar 2.20 mudeu

anuiinwesuayandenidenidilduinms wniigade Indvu Anuiesas 60.80 sesasN
Ao Buq laun lnduagmirefiasunnetns Amdusosas 30.80 uag Indfiviheaw Aaduiesas 8.50
AUAGIU

14ﬂﬂaﬁﬁS‘vﬁwa91'aﬂ’liﬁmﬁu%%aiu%ﬁuazmﬂ%a wniign Ae fies semsnfe NinNUUIANg
Anidudesay 17.20 uay Lieuwazyanaluaseuaia Anlufesay 17.20 muddy

Srunuafdlumadldvimsiuazainde wnilan Ae 1-3 adwioduans Andusosay 49.80
094170 -6 ASerodUn 9 Andudenay 25.80 wasnnu Anduferay 19.80 uardus 1wy %uagiﬁu
audoamsidusnis Amlufesas 3.50 uay adwsn Andudesay 1.20 audey

uazagUnangnssuvesiuilnafiuansnsfudmasiemsidonlduimsiusuanaselmissian
Suavmndeludminveuudy fmss 1
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M3 1 Lansanginssuguslnandmarenisiienldusnshuamvinalislmivssinnituagainde

Tudminveuwnu Tngsiy

(n=400)
AladssERUAMLANTiunsEonTHUS NS5 uA
Uanaslmivsenniuazainae
g g - g g
- v - . v » dsgiiu o o - AsuUa
quﬂﬁmguﬂm F-Test U3 AU o andul  Usuidiu
N Muden g N KA
AN 99ua D . AR/ HANAY
y v, neuld y P
foem  Aauld - 1% Fo/l4
- USANS - -
5 UsSng Usms  USAS
Usenmduamdeanaalu 0.497 Ho
. & 4.03 3.79 393 392 3.97 -
SugEEAINTD (.926) (laifing)
FIIAMTUS 53U 0.918 Ho
=z 4.04 3.79 3.89 391 3.98 -
ALAINTD (.535) (laifing)
ANYLVRISIWATAINTaN  0.781 Ho
Yoy - 4.09 3.88 3.99 4.01 4.03 -
W ldusnns (.681) (laifing)
A0TUNAIVBIS 1 UETAIN 0.863 Ho
Y dvew a 4.00 377 3.90 3.87 3917 o
Famalgusnig (.593) (laifing)
YAAANLDNSNARBNS 2.363 H,
. e X e o K 4.03 3.7931 3.9301 391 397 -
dnaulaveolusiuazaingea  (005%) @na)
FIUIUATILUNSLINLY 1.772 H,
- ” & 4.08 3.838 3978 3.99 4.03 -
UINITIIUELAINTD (0.046%) (Hng)
0.967 Ho
U 4.04 3.814 3.944 3.924 397 -
(0.585) (laifing)

* Ianuuanananunsesuteddgy 0.05

95 1 Aseiudeddny 0.05 wui ngfnssuiidsmasensidentlduinsiuduanatielnl
‘Uiumw%71uaumﬂéﬁya‘uaqﬁuﬁﬂﬂiuaﬁﬁmaumu Tunnsn lidwwanenisidenlduinisiuavan
ﬁiJEJIMQJUiuLﬂ‘V]i’mﬁuWJﬂSIJ@ (Sig = .0.585) mﬁ]LuaamEJNUﬂﬂmmiﬂmmummﬂumamawqmﬂismaa
autodlun1sidlgusnisiunvandssanas G]’Jﬂ‘U@’e]EJNL‘UL’JuaLaWL’JuaEJLUuUiuﬂ’l dleRarsanly
swavl,aam WU ‘quﬂ'i'iimﬁﬂmamaﬂ’liLaaﬂI“UUiﬂ’ﬁ Taun Uﬂﬂammma‘wamamimaﬂwduim
d¥nIno (Sig = .005%) waz SuuAsslumsdildusmsiuazninde (Sig = .046%) mqummiumlu
damastensidenidusnis liud Ussavaudiigeluduayande (Sie = .926) Shuawvediuasnindei
W lEUs g (Sig = .681) amummwmmuaxmn%amLmﬂmmﬂﬁ (Sig = .593) wartaaildusnsiiu
d2nINTo (Sig = .535) MUAIRY
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rannsAnwInIngUszasAT 2 ilednwinagnsnisnanaiidsasienisidenlduinisiuduan
aﬁaslmiﬂizm‘w%ﬁuaxmﬂ%yamaa;ﬁﬁiﬂﬂiu%’qﬁmammu agﬂmamﬁﬁ&ﬂé’mmmiwﬁ 2 Wasm519di 3

HANTIATITTZAUAMLARLTILYDINALNSNIINSAAIA (4Cs) Fdawasonslausnisdumuan
asfelvalussinduazainde asunalaniumisng 2 el

M99 2 uwanAede LasdulonuuNInggIu ANNTEAUANARINYEINAL NENIN1IAAIA (4CS)
dwastomadenldusnisihuimvinadelnivssianiruazaindevesjuslaaluiminveuunu laesiu

AU
(n=400)
NAYNININIIAAIA (4Cs) = EAU . v
d, ya & X S.D. o o 810UT
ndwasian1sldusmsiuazainie AUARLIY
AuANUABIYRsEUIIAA (Consumer’s Needs) 395 066 ly 2
AuAUYLYaIEUSLAA (Consumer’s Cost) 381 071 ly
AuAMUEZAINLUNTTD (Convenience to Buy) 4.02 0.72 110 1
Aumsdeansivguilaa (Communication to
3.80 0.77 un 4
Consumer)
59 3.90  0.61 gl

MR 2 Wudﬁséﬁ’ummﬁmLﬁumaﬁﬁmauquaa‘ummL?{mﬁmaqwﬁ‘dwmzammima’m
4Cs fidsnaenadonlduinsududnalislmivszianiuasandovesjuilaaludmiaveuudu
Tnesmagluszauuin laun Frupuazmnlunsde sosan Ae ATUAIINABIYDINUTLAA ATUAUIU
URNATHET LLaxﬁﬂuﬂﬁﬁaaﬁﬁuﬁﬁiﬂﬂ AIUAIAY

A1319 3 wanaAade uazdiudeuuuninsgiu aiuszauauAaiunsdentdu3nissud1uan
adulnivssnniaeaindevesjuilnaludminvounnu lnesiusien

(n=400)
= Y a v }% =) s ] [ =1

nstaanldusnisiusdanateludusznn — SEAUAMUNG v oo
y & v a v W . X S.D. ANnuUN
$uazadndevesfuilaaluiminveuuniu wala
AUNITFUIANIUABINTT 4.04 0.72 141N 1
aunsAumdeyaneulduinig 3.82 0.69 110 5
AunsUseiiumadennauliusnng 3.94 0.69 141N 3
aunsenaulage/lgusnns 3.92 0.70 110 il
aunsUsTunanaswe/lgusnns 3.97 0.70 170 2

ERLY 3.94 0.60 an
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NAITN 3 NUIMTEFUANUAATIUNSEBNITUS NI uAUanalsTraussinniuasainTauas
duilna Tudswiaveuwnu lnesaweglusyaunin wuin naduliaiseaunnn lown dun1ssul  anu

4

£

$B9N15 5098911 AB AUNTSUSEIUNanaITa/ldusns arunisuseillumadannauldusns  e1unIs
Anaulage/ldu3nis wazdumsAumdeyaneuldusnis aud1du
HANINAGOUANURFINVDINAL VTN NIRRT WA on1TdontduIN1sIuAUEnat el

Ussiniuazandevesjuslaaluiminveuuny agunaldnunmsei 4 fail

A1919 4 LAAINATINNITILATIZNAUNI5OAARELTINY (Multiple Regression Analysis) 383nagNsnN14
nsaaefidawasienisdentduinsumuanatilndussinnimazandevesjuslaaludminveuunu
198591

(n=400)
NagNSNINITAAIA (4Cs) madenliusnisiuduanasielnivssinniuazainde
fdmasomadenlduinis  SE b B t Sig.  Tolerance  VIF
ANUAIIUABIVDIEIUS LA
“ .043 .190 206 4.457 .000* .439 2.279
(Consumer’s Needs)
ANUAUNUVDINUSLNA
! ¢ .040 .068 .079 1.673 .095 417 2.398
(Consumer’s Cost)
ANUANUFLAINIUNTUD
) .038 210 248 5.544 .000* 467 2.140
(Convenience to Buy)
AUNTARENSAURUS LA
¢ .037 .296 378 8.107 .000* 432 2.312

(Consumer’s Needs)

R? = 629 S.E. = 36992 F = 167.659

* ivﬂ'U'Ll‘r’Jﬁ’]ﬂiUWNﬁq ivﬂ'U 0.05

1NM1319 4 WU NAYNSEN1IN1TAAIN (4Cs) demarianisidenlduinsiudrvdnadeln
UixLmn%ﬁuaxmﬂ%yaﬁua@uﬂmiué’wi’maumu fiszsutosar 62.90 (R?=62.90) lagnagnsnis
N139a79 (4Cs) i’lﬁlﬁﬂuﬁﬁ'ﬂNaGiaﬂ’lil,aaﬂi“ﬁ‘lﬁmi%’mﬁ’lﬂaﬂﬁﬁﬂiﬂﬂﬂizLﬂwgﬂuﬂzﬂ’m%auﬂﬂﬁfm Taun
@’fmmiﬁ'amiﬁuﬁﬁim (t= 8.107 , Sig.=0.000%) 509a%A® AruAvazaInlunse (t= 5.544,
Sig.=0.000%) W&z mummmqmwaﬂwuﬂm (t=4.457, Sig.=0.000%) MUEPU muﬂaammﬂmwam
(4Cs) ﬁwmuwluaqmamnmaaﬂiﬁummsﬁmmﬂaﬂﬂﬂﬂiﬂﬂﬂiul,ﬂwmuavmaﬂsua AB ATUAUN VDY
FUslae (t= 1.673, Sig.= 0.095) uansliliiuinnagnsnianisnaia (4Cs) ‘maqNamamimaﬂ%mmﬁmm
Uanasfelnivssinniuasmntevesuilanludmiavouniy [Hudosay 62.90 fmdednfesas 36.10
Duraresnandudstu

definsandnnvemansenuiulssassiidauandiudonisidenldusnsiuduan
afglmivsziniuazainde wu nagydnenismans (4Cs) fidsaundign Téud dumsdoansdu
Auslana (B=0.378) seaawn leiun Fueuavmntun1sge/ldusnns (B=0.248) Fuarudesnisves

v

Huslan (B=0.206) uazsmudunuuasiusing ($=0.079) amudsiu

Y
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HaN1SANEINININGUIEASAT 3 WafnwILuININMITRLINagNSNTIAIATINEaLsBnTs
navauelaenssiungAnssuduslnakaiuANansanansudsdulungdugsiasuAuanadelv
Uszimiuazaindeludsminveuuniu

1919 5 UanInINIsaInagnsnnsaanivanzauienisnevauadnensaiungAnssuguilan
wagiiiuanuassamanisulstulungussiauidnaislmivssinniuasaindeludminveuwnu

nagNSMInaTA (4Cs) ganaduduanadelvd npAnssuguilnaludminvauuiu
Uszaniuazainde
fuANUEEAINLUNISED (Convenience to Buy) yatfupuazaInauly

AUANABINTTVBIUTINA (Consumer’s Needs)  19SUNIMBUALDINTIANINABINTG

a

AuAUYLYaIEUSLAA (Consumer’s Cost) fanldrgmngauiuseauAnTon

¥ '
P

naugeLilognliutk1uNTdeaNs

o v

WNDaEUSLAA

U

€

Aunsaeasiuguilaa (Communication to

= =

Consumer)

910915709 5 WU nagvsmsnaneily shfeudduazdaguslaadumdn (4Cs) luusazs
novauasldnssiunginssuduilaludminveuunu Ao duauasainlunisde (Convenience to
Buy) meuauadlagasaiunginssudisjadiuniuazninauns suaudesnisvesuilaa (Consumer’s
Needs) novausslagnssiunginssuiiniuldiunmsnevausinsinnudons sudunuvesuilan
(Consumer’s Cost) nauauasengAnssuiinelatunisialdangmuzauiusefuaiasesdn uagsu
nsdeasiuguslaa (Communication to Consurmer) ma‘uauaﬂmamaﬁ’quﬁﬂiiumﬁﬁmﬁu%aLﬁagﬂ
Thihasiunsdeansidnfsiguilaa

aAUs8na

m93dei3es nydnssuvestiuslnauaznagvdmensnandidsasionisidenlduinisiuduan
astelyaismanduasmntovesiuilaaluiminveuniy annsaagUnaniside muddy feil

HansITeAuTngUszasddl 1 ileAnwinginssuvesiuslnafideuasonindentiuinsiudn
Uanasfelmissamiuasandovesiuslaeludmiavouuiu

gdafumunnuaiinssiin waRnssuvesjuilaaduiienuusevivlalufuazainde dud &
Fufasamumnudesnig daumuslaadilidlduing fe Suwiiudlaniiu sesasn fe $1ulads
\0a $ubnTRT SruuniFunin Vssindudiitemdenteluduazendefiliinig 24 dalus fuilaa
Fonde 013 w3esdu usmsiuazmindelurisnaniiliuiueu dnvazvesiuaznindofidly
33 Ao dnnegreiicieans anuiidsvesiuaznndedifeudenlduinms fe Tndthu yanadiasie
msdnduladliuineuasainde fe dues Suauedilunadliuinmsiuasante fe 1-3 afute
dUnn9i Beflenwaenndesiunanisideves Mayindgiseaiud wazadonsdivuglaidng (2565) 1304 na
grdn1smaInsuiUanuasAdwinaudiudianises suneaigdadiminanauns fnuin fuilan
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v oo

dnllvgirededumiuiuauanuazids Minaudiudianies lngsanmenuesnnian gndadula

FoAudie snduladenuie durivefulszinaudgulnauazduduilan nnafiddadivile
\dondeulssnnidudiliidennainnans wardenndesiunanmsiveves 355 NAR (2562) 304
nmsfnwtadedanuduiussenginssunmaidenlduinsiududnaislnivesuszaneu Tudune
tulds Sminsvys fiwu Uizmwﬁuﬁﬁ‘ﬁ'é}'aqﬂ’1i%aiu%'wuéﬁﬂﬁﬂaﬁﬂmﬁa?ﬂuﬁmﬂmﬁiﬂﬂ WRHA
Tunsgeluduasandemszdaudlfdonnarnaenassanuasasdud Tu 1 §nvidnasdly
WM uaznInge 1-3 Ju uiwanseiuiveuiteiidemesaauiinidnandnlulduing Aewidadiled
d2man ol Al TisdenndeiunanTITees nunissa Mediden (2563) Bos AnvmaRnssudedu
Enfdmarodulssaunamainvesiuasmntolusineasls Tufasimes finudn ngfinssuguslae
drulna)idendoludiu 7-ELEVEN Ussianenmsuasiniosiy uavdedudnmunnuazaniagluidonie
LNBIAULAET

HaNNAFBUANNAZIUT 1 Tenudn woAnssuvesiuslnafiunnssiudifinaseidenlduins
SMudEnadelmivssinniuazmndeludmiavouudu Iiud wainssuieafusuazandedidentld
U313 yanafiddvdnatensinaulate wasduuadduluniadlduinns dunginssuiilidsmasie
Benldusns Iiun Ussavdufiide faananfildusnis dnvarvesdaznindeidnldusnms wax

a

A01UNAIYDITIUALAING D TedanAa It UNANTITEVRIETINT AR (2562) 1589 N13ANYITTEN

a

ANuduuSongAnssunsidanlduinisiuamuanaielvdvesUsesenvu Tusinetulds Smdasivys

g
¥
=

finvimgRnssunmsidenliuinisiuduanaduinl fadulssaniudnfigesniste Winnalun15%e
dufn uazanuifdendenlduing fanudiudiudulssaumansnain
HamsAnAUIAgUsEaAd 2 ileRnwinagnsmanainiidsadensidenliuinisiudan
adglmiussamiuagmniovesfuslnaludminveuuriu
IidefunuanseiumnuAniivteineunuuasunusenagndauszaunisnain (4Cs) 7
dwastonsliuimasuiuanaelmllusssuinniian Tasanizegreddlusuauasnnlunisdonn
fign 5998311 Fuanudesnsvesfuilaa sudunuvesfuilaa wazdiunsdeasiuguilan
pudiy HanslesgasiuAndidlumadenlduinmsduduanaliolmivssanduasmndoves
Fuslarludmiaveuniu Taesaudarseduann Wefinsansesuannsasessiduanaunnlumies
1§ fio dunsfudanudesmslivins funsUssdunandsdo/lduing dumstssiiumadenrou
U3 dunsiadulade/lfuints wagdunsdumdayanoulduinig amudidu dsaonadoiy
TR Syd 1811519 (2564) IFoenagndnisnaneluyuneIwegnn (4Cs) idmasiennfinssums
Foluisassndudnieldanunisainisunsssumvaslsafnidolifalalsun 2019 voeuilaalu
nyayITUAT Ui gsiamsnausumanmsnaalaeddsiadesnnuaganlunisdeluaniunisal
vodlsnszuin fAnsiviliignédedudldasainiu wWhdudfisenadesiuaruiesnsvasgndniy
udn insdeasiatoyaduduasdeyainasnislunisquadiugueundivesiuilag uazaenndosiu
uiTeves aguu favy (2564) Sesdulsraumanisnans 4C’s fidwasensinduladodud e
Fsnwoaulay (wade) vosfuslaaludminveuunu finuifuilaalimnuddauiniianluseswes
avuagaanlunistovasfuilng (Convenience to Buy) uagn1sdedrs (Communication) s09adAe
AUANABINTVRIFUTLAA (Consumer Wants and Needs) Lagsuduyuveuilaa (Consumer’s
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Cost) Aud1iy smdsaenndosiunyidoves 1n3an vusuzins (2562) Besdeduiinasionisiadule
Fondernuaznalianvesuilnaluszuvansldanubu (Cold Chain) mn$ududnasislal fnudy
tafosumuazminlunmsdeduarensfadulatorduilnauniian

HANITVAFBUANNAZIUA 2 TinUdn nagnsmeniInaindnaseldenlduinisiudUan
adtlmivssniuazandevesjuilnalufmiavouuiy mwsndidniszduiesas 63 Tasnagnsma
n99an (4Cs) Fufidamaromadentlduins Tdun dunisteanstuduilan fuauazainlunisie
uazfuALABINIYeIUsIan mudy diudiudilidimaiensidenliuinnsie sudunuves
Fuslaa deaonadasiunuidoves Saud 111519 (2562) Anwii3es druUszaumanismaindidama
nsgnuewgAnssun1stedudiluiuduin suuuulindsumsavesfuilaalungaunmumuag finudi
msduasunmandaiedesiuinssududeasmenisnaintudmansenudenginssunistedudn
Tusruduansuuutlnfsumsnvesiuslaalungammamiuns sinnififuslaaaedaduladessnn
woAnssudLi wazaonadesfusideres Syvd 1812519 (2564) 3ee nagndnisnatnluyuueses
anén (4C’s) Tidwmasiewginssumstedudluiasmauingliaoumsainsundssuinvedisaiin
delasalalsun 2019 vesfuilaalunsammumuas wud nagnnisnaalusmesgndsgnaudie
nsdoans anudesmsvesiuilnn arwazmnlunsie wasdunuuesiuilng dudsadenginasuns
FoAudlurhsasnaudy

HansAnEIANIngUsEasAR 3 Wlefnwuuamansitauinagndnisnaindivanzausens
nevausslnonsafunginssuguilnauaziinanuaunsamanisudsdulungussiaduduanasslsl
Ussuniuaznandeludoriavouuty

FAferhuamsfinuinainguszasdd 1 uaginguszasdi 2 indiesesinasyssdiudieasuiduuun
mensauInagns msmandly dimnuddauazdagduilaadundn audiuls osit didgdmsy
fussneumsgaieiudUanattlmivssaniuarandelufainveuuiudwielud

1. #1uanuazainlunisd esaudsnuazainavislunisidilavinnsvesvilan -
FuUszneunsmsitud eansinanuiisnenuazanlunsidilduing fanumazausonis
aganio uardiisnsivihliuiloranunsadeduduaslduinsdug meluwldasuiulunsiien
dielaliigndlumieifanivangudsi iy

2. fruanudiosvesifuilag - fussneumsmsdalithpaudnadsendainsnrmieanisld
luTinvszdriu esduudlugsuiosduiitunuimdentsiidusmuasiegadsnslagsou way
Salstiaudfifannimindetio nssfunnudosmsvesiuilnalufiud

3. suuuvesuslan - fUszneunismsdnliduszinvvesduiuazuimsifissdusan
wanzautussRuAATesinilaenadastuuiunluiuil uasdenuaummaunadedioutualddgluns
dunmslumieaniisu

a. rumsdeansiuguilan - fuszneumsesdaliiideyasiunisliuinisuaysiensdudn
fumyanmisiudiegisienies Snitsmsiisnsdeasiianunsafgagndvialuliaulatenisasinad
HuawBnvesiudld uazannsaldudilifuilanianisdaduladoluiudmosiomnnniiguds
Snsanunsolfintesdiodeasimazanlunaudafoufansusag Aduussloviognd ionssdu
Anufensnanldusnstududla
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STRIGIVGIIE

Farauasuzlunisiinanisivelulduselovd

nan1sAnwiiunas Uil ednduauddyvesdiudszanvesnagnénsnaind s sl
Auddguasdauslaadundn (4Cs) é’w%’uqﬁﬁﬁl%ﬁuﬁwﬁﬂaﬁa‘lwﬂﬂ33Lﬂw%’ﬁuam’m%ﬂuﬁwi’ﬂ
YOUNY ﬁngﬂmwﬁ 2

1. fruanuszaanlunisto 2. frupdnudesnisvasduilan
(Convenience to Buy) (Consumer’s Needs)
- fnanuiiiemneauasmnlunsidilivinig - fapAuinausendaiinsnudesnslinu
- dnanuillifianumangausensazainie TudinUsedniu
- I AUAULATUINTIRATUANANABINT - $rufensiidiusiuuanienadsnslneseulum
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Abstract

The objectives of this research were to study the personal data of service users on using
low-cost airlines in Thailand in recovery period after COVID-19 crisis, to study the level comment
for primary activities in the value chain factors of aviation services and to study the level comment
for expectations of airlines service users. This included searching for primary activities in the value
chain factors of aviation services that affected the expectation of service users on using low-cost
airlines in Thailand in recovery period after COVID-19 crisis as well. A questionnaire was used to
collect data from of 400 samples selected through Accidental Sampling and subjected to data
analysis with the statistical methods, Percentage, Mean, and Standard deviation. The hypothesis
was tested with One-way ANOVA and Regression Analysis.

The research results found that most service users were female university students, aged
20-30 years, with an education level lower than Bachelor’s degree, and earned a monthly income
of not exceeding 10,000 baht, with traveling purposes. The overall opinion on the primary
activities as related to the service value chain of low-cost airlines in Thailand was at the highest
level. The items were arranged from the highest to the lowest levels as follows: services to meet
customer demand, delivery of service values, marketing and sale, readiness to operate, and input
in airline services, respectively. The overall opinions of service users’ expectations from engaging
the low-cost airlines’ services were at the highest level. The items were arranged from the highest
to the lowest levels as follows: safety, convenience, technological system effectiveness, and
speedy services, respectively. The overall findings from the hypothesis test suggested that primary
activities in the value chain factors of aviation services affected the expectation of service users in
all aspects at 79 percent. Service to meet the customers’ demand was the most affected item,
followed by marketing and sale, readiness for operation, input factors for aviation services, and
delivery of service values, respectively. Safety was the most expected item among low-cost airline
users, followed by convenience, speedy services, and technological system effectiveness,

respectively.
Keywords: Value Chain, Airline Services, Low Cost Airlines
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AIUAIAU

NaNIsANYINNTAgUIEAIAN 3 AnwiszAuAuAIaniesldusnisaten1siuduyue
Tuuszinealne luszasudmdingilsalain-19 ¢l
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o w o o a_ &
ey Tutsswmelnglussezudnddngd 105a-19 >D. SsAuAsAAAY
1 fuauasnse 426 072 110
2 FUANUEEAIN 424 072 10
3 fuUszansnmvessEuLIALlulad 419 071 110
4 AUANNTIALST 417 076 11N

EReEY 4.21 0.66 an




24 | 97 7 atuit 2 (nsngAy - ureu 2566)

31015799 2 WU ixﬁummﬁmLﬁuﬁmm'mmw’“fwaq;ﬂ%ﬁmﬁmamﬁﬁuﬁunuﬁw
Tulsewmedlne GLuiz&JzWyu@fwé’ﬁﬂqaiiﬂ‘[ﬂfm—w Ingsmsen egluszauinn fie (X = 4.21, SD. = 0.66)
definsandusesulaedssdiduanmnlumies wuiwnndign fie fuanuvasasts (X = 4.26,
S.D. = 0.72) 5898911 Ag AuANNEEAIN (X = 4.24, S.D. = 0.72) aruUsednsnmeesssuumalulag
(X = 4.19, S.D. = 0.71) uag wagmuAusIAs (X = 4.17, S.D. = 0.76) AUEI9U

nan1sANBIMNIngUsEaeAn 4 Anwdadeianssundnluiidddnmuaivesnuuinismunisiy
asieAuAanTIveliusnisanenistusunuilulszmalne Tusspgiudndaingilsaladn-19

a

e =)

X
i

hO]

N

AN 3 UAPSHATINNMTIATIENN150AN0Y (Regression Analysis) vesUadeRanssunaniuvisldnueves
NuuiMInunsiuidmasienumaniseslduinisaenistuduyuilulsemalng Tuszagiui
na9IngAlsAlaIn-19

(n=400)

Uadesnunanssunan anuaanievssfliuinsanensdudunudnluyssmelne
TuslgnuAtvasuuinig luszesudndadngilsnlain-19
aunsiuvasanenistu

v i S.E. b B t Sig. Tolerance VIF
suyualulszmalng
suladetdndrlunuuinig

- 037 128 133 3.503 .001* 369 2713
mensu
AuANENToUU RS 044 167 177 3746 .000* 237 4.227
AunsdaeuAmAIUUINNg 047 138 148 2926 .004* 207 4.837
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R? = 792 S.E. =.30489 F = 198.297
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Abstract

The objective of this research was to investigate the impact of the Covid 19 situation on
the relationship between the multifactor and the accounting technology intention: the empirical
evidence of 390 accountants in upper northern Thailand which was collected by using Google
form via online system. The tool used in this research was a questionnaire. Statistics which were
used are mean and multiple regression analysis. The findings revealed that: multifactorial self-
efficacy, job satisfaction, and benefit perception had statistically significant positive relation and
impacts on accounting technology intention. Besides, it is statistically significant that the situation
of Covid 19 affects the relationship between overall multifactor and accounting technology
intention: self-efficacy, job satisfaction and information quality. Therefore, accountants should

stimulate themselves in all factors to be able to use technology efficiently.
Keywords: Multifactorial, Accounting Technology Intention, Accounting Technology, Effects
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Abstract

The research responded that (1 to study the level of opinion of service quality and
decision to use the service, and (2) to test the impact of service quality where everyone can
choose to use a restaurant in Lampang province by conducting quantitative research.
A guestionnaire was used as a tool to collect data from 385 restaurant users in Lampang Province.
Finding Percentages Finding the Standard Deviation and multiple regression analysis. The research
findings were as follows: 1) the opinion level of service quality the average was at a high level of
3.84 and the level of opinions of the decision to use the service. The average was at a high level
of 4.33 and 2) the results of testing found service quality factors consist of trust, confidence,
tangible, attention and customer response. It was positive impact on the decision to use the

restaurant service in Lampang Province statistically significant at the 0.05 level.

! 919138, @UTITINISVIBANEILELTINAUINT AMEINEINTINNTT wnInedesvigaiun

Corresponding Author: aom_pond_@hotmail.com



TISAITAEAS UNITINYIFYSIFINLnwans |45

umin

\losangaamnssunisviesiisanazgsianisuinsiinsvenedifesas 3.3 ludanindg
wagldSunssmyuananzaswsAaifunlduiluiegsdaidos lnedulsuisatuayuainigua
vieufisrd WWeslestu “Yrioafioaidlng iiliegnadsdu” Taefldavinuffiufanssy vieaiieadiuns
AT Y W%@Mﬁgu%tmmﬂzﬂm “gruna.. Uaremaiiu’ Besleaiuideieddmin “UATUUIANNGY”
wauey “iesdesiamans.. fleafilivununiana” uaz “wieflu. uuseunalolud 25617
finvieaiioriitunluimin madivenediesas 8.0 flasasiuaundu amainvereiifesas 1.8
@¥rmanisalfesaz 1.5 - 2.0 sel) Meldanauindu amanisalinvenedisesay 1.5 Wuwaain
1mInsdaaiy mevieailsnilesses 55 dmin viliitnvieadeailduinsgsindiitendiinlulsausy
vi3e Tauawdiiaunzifoustnegnios ngldanmaeadieafiiindu fesas 10 :eldarnnisveadien
Tul w1, 2560 $1un 3,166.05 Euum iaTuaind wa. 2559 1 197.10 Eruvm Andudesas
6.64 (NguUgMsMansuarteyailomsimundmind1ung, 2563)

nndeyadusunansidiuidamindnsdiindsniutuiunntuntuasduuldufiumn
Justereiiios FedsmalinislidieduemsuaziniesiuvestinviefisrsFunassilveuuali
Wintustwaifiosieiduduy lufagdu dinesisaveauldamenis “omms” udwmiswos
e sieiin fduemsadudmilsiisnneyszaunisaififuasnseduauidniidineuge
luRanssumsinReuresinviofion LLamﬂuﬁaﬁqwﬁﬁ’ﬂﬁauﬁmLﬁumma«,ﬁm (Mitchell & Hall,
2005) wazlondnualvedo v sinediansd T ausssunisnuemsveslssimalnelaidued e
uananiiomslnefiadudu 1 Tu 5 vesemsvendsuunniigaluiilan szl fngAuedounadi
Usglovildasnene mnziunmsitutnguilassiseninldlegunmsgatnviondiesasiemdlyi
uwionfierlulsendlne wieusfuussniuewnsinedase s 5 InsnaeduiiteuFsdemaliiin
nszuamsiairuemsinglunansyszmailan (ne 94 uazdnn gidasuns, 2565)

fatfu fusznauntsgaiadiuemslnednsdesfinagnsmanatainaiuayunisduiugaia
iloanunsaudsdunazigaiuslnald uasinvieaiiodfiuviendiendadmindrunafeanisnmsuimsia
waznadudduitvessmimingivn fadu gnétednvieaiisndalinnuddydessianisuinig
wazngugnénfinrmmianislunisliuinns Sanesgusazaanmnslivinisvesiuemnsludmin
g Fadudsiiddgonsvisndisaludmiadannemssuuimsgnénfienuaanialunislésu
uinns FadudadfyiidesdnuaunimnisTiuinisuagnisdndulalduinig ifleufuusauazfuils
Totauouuy suilugnmsiamunnirgeavnssunsuinisuasiasugivludmindnslalueuian
IngUsaAvaIn1sive

1. iefnuseiuanudniuresnuamnisiiuing uagnsdadulalduinsfiuems
Tudmindng

2. il enadeunansenuvesnuawnsliuinsideasonsindulalduinisiuems

Janinandng



a6 | 97 7 atuil 2 (nsngAy - ureu 2666)

NIDULUIAAIUNITIVY

RCTTIERN “Qmm‘wmﬂﬁﬁmiﬁdqmaGiaﬂ’liﬁmﬁuhi%'u%ﬂ’lﬁ%'wua’wm Janinaiug”
FAseldvhmsmumiu wndn uasnquiitisateaisates lasnslimguiaunimnsliuinsues
Parasuraman, Zeithaml and Berry (1985) dwsusiauwdsau uazlinguinsdnaulalduinisvesaiyde
nsLARNMTY (2555) Fadufuusny Imammma@mauLLmﬁmﬁaﬁ

AMAINNNSIAUINIS
.anulila

Camusiula
Asfianunsadusiadls

. anallala

. NNIABUAUDIVDIGNAN

nsenduladanttusnig

\4

e Jainanung

O A WO N =

AN 1 NTDULUIAANITIVY

/ANy
1. Usgmnsuagngudiiegng

Mveadidumsisedalina Ussens fe Hldusnsiemsiwmindiung Feladvsu
FruUTEINI A wtueu lun1simuanguileg19dddansnisauin nsinuAIuInAIeg19ves
ABLASY (Cochran, 1977) Miszsumud adfudoay 95 LazsyRuANAANALAG oUT 0.05 TAs 1uIu
ﬂﬁjmﬁﬁaﬁhﬂﬁiﬂuﬂ%ﬂﬁ §uwIEY 385 Fog

2. w3nsdlofildlunside

dmiueseaflefldlunisifusunudoyadsuiialiuuvasuan Uszneusedan
UaneTauazlarailaiiliiunisnsiadeunnuiiisanssweaiien (Content Validity) mmqﬂ”t"ﬁla'rmgy
$1au 3 vhu Durrsoufimuasnndasseriedemoudléiauntutudonlungud femede
MInmAdaiiaudenadas (item Objective Congruence: 10C) Fafanufiiiunisfndaniian
I0C 3nnn1 0.600 levSundmudeiausuuzvosidrnyldthuuvasuaulunnaeddtuglduing
Hugmnsfitdnvarlndifssiutunduiiegnnds d1uau 30 atu udnhuiengiiioniaeumen
AITies (Reliability) Tnefinnsananerdulssansanduiusdanvesaseuuia (Cronbach’ s Alpha
Coefficient) U731 1nsTATIAMAMAITIAUINS HAwviriu 0.915 wavnnsinsiunisdnduladenld
Wms fAriiu 0.851 Tnewuvaeuaudsyneuse 2 d seldil

dmii 1 Lmuaaumwﬁ’aaﬂaﬁ’ﬂﬂmaqQ’mamwuaaumu oA 1w, 818, 58AUN13ANY, 0T
snelasaiiou, ludnwuraaiuwuulvidannau LLaﬁmeﬁﬁﬁayjaﬁwmmmmewﬁ, Souay,
Aady LLaxﬁauLﬁmLuummgm

duil 2 wwuseunmAsiusERUAIAMTureIRanwNs TS TuAE A TRRAUlald
uinslaedamauuuadu 2 Ussiu ldun aauninnisliuinis Ussnausae (1) arulila (2) A
$fula (3) Asfianusadudedls @) anuldle was (5) nsnaUANBIveIgnAT waznsinaulalduinig



TISANTAVILAT UNITNYIFYSIINYLNWansd |47

3. MaAuTIuTNdeya
A39el938n vy amenuwedaglduuvasuaududlduinisiuemsiwing v
Sruauied 385 90 wagldvhnisnmadeuaugnies ANy saivesluasuamTlETUNEUINT
ansatihdeyaluldlunsiweey
4. MIATIziteya
{ifouszmnanadoya Tneldlusunsudndogumaada wedszvidoya Téun (1) Siased
Toyavily IWadAidmssauniiomeiniwd wazdrdesar (2) TinsgiseiuanuAniiuresiiuys
A mn1sTiing wagfuusmsdaaulalduins Iadfdmssauniitemanads uasAdudonuy
wwsg iy Tnedemouliunnsinuuudiase 5 sedu auil Wade (2006) leinanly Ao tosdign =1, uas
undign =5 Feagldsziunuiliunudauiu fe sedu 4.21 - 5.00 nunefs mnfiga 3.41 - 4.20
Meie 110 2.61 - 3.40 visnefis U1unane 1.81 - 2.60 visneds oy uag 1.00 - 1.80 visedis teoy
fign dnsunsldadfeyunuiinszsimsannssidadunuunmgu naaeunsisvinavesiiuUsiuas
fraunUsmulunsmadeuauduiusTeniIemanys lnenvuaaiodndey (Significance) Tuseduan 0.05
yiosziumanudetunaififesay 95 saiedalimalianeinaanosdudunuunman (Multiple
Linear Regression Analysis) snelusunsudniagy ediaszsideyananimnsliuinisidmanens

dnauladenldusnissiuerris Smdinanung

NANTIVY

NanN5IE 13 psnunmsliuinisfidmanenisdndulalduinisiiueims Smiaduns
annsnagUnalderolud

1. mamﬁmiwﬁ%gaﬁﬂﬂwud’] @%U%ﬂWi%ﬁua’mwﬁwﬁfméwﬂfmﬁmauLLuuaaummdaﬂmy'
Humeavda Slegtiesnin 31 T dimsfnuBaane? edwinGew neldndedeifiou i 10,000 um

2. NaMTIATIEVURLARUUADUNINANAMNTIIUINM TN MNS Jmdna1Une 917w 5 Ay
Fapan 1 deluil

M99 1 sgduanuAnmiuiediuaunInnsliuinig

o Y o _ YU
Jadunauninnisliuinig X S.D. .

ANMUAALTAL
1. anulila 3.96 0.88 1170
2. anusiule 3.69 0.78 170
3. AWaunsadusaale 3.74 0.75 1170
4. anuldla 3.87 0.72 170
5. ﬂ’]iG\@Uﬁu@W@QQﬂﬁ’] 3.93 0.76 un

Taesu 3.84 0.78 1170




a8 | 97 7 atuil 2 (nsngAy - ureu 2666)

99NN 1 fReunuuasuamnuamnsliuimslas i nedseyluseduun wintu 3.84
definsandunedeFvsdvuainunlumies nuin anulile fenadewintu 3.96 daudeauy
1IA5F1U 0.88 509a91 A AnwsTule Tdade 3.69 drudsauusnsgiu 0.78 Asianunsadudesls
fidnade 3.74 daudonvuuiasgiu 0.75 aruldle deade 3.87 drudeonvunnsgiu 0.72
MsmeUALesesgNA flriadey 3.93 duidsauuunsgiu 0.76

AN519 2 sEsuANUAnWiLAIfuNsinaulaldusng

o

Asanaulaliusnng X S.D. igfm B
AIUARLIY

1. omdlududemazaan Mdsagainazune 4.41 0.61 1niign

2. Huemsianuazenn 4.36 0.68 1niign

3. svavwasbludndianumangay 4.42 0.63 unilan

4. vaiegluuvdsdidumanldvinsldaznn 4.30 0.67 unilan

5. fanuilaensaazminauisuazUaense 4.39 0.68 unilan

6. Anunsgiesefukaznisgualaldlunisliuinisves 4.30 0.67 niign
niinau

7. dnslduinmsfiessenan adsanuusyiivla 4.37 0.67 1nitgn

ausaneRuliviateteane wu Jasnsin 4.27 0.69 1niign

AUV ANVDITIANBINTAUANINYDIBINS 4.26 0.69 1niign

10.  fmsaeunuanufienelanisliusnimnads 4.25 0.72 1niign

Tgsu 433 067 uniian

91nM1519 2 freunuvasununisdadulelduinng Saadslaesmeglussduuniian
Wiy 4.33 daudsauusasgiu 0.67 Wefinsandusedessdvuainunlumidos wuin szdu
waslrflududanumngan faeds 4.42 dudoavuannsgu 0.63 sesawn Ae o1naluiudiem
avann Aidsagannaze faueds 4.41 drudsavunesgu 061 fanuilensnazmnaunsuazaonsi
fiAnade 4.39 dudsauumnsgiu 0.68 InsliEnsfinsaienan afuemdseiivla daade 4.37
drudsauuanmasgiu 0.67 Suewnsiienuazenn danads 4.36 daudeauumnsgiu 0.68 iiadins
ogluunasfiidumannlduinisliazan wazanunsziedefunaznsquateilaldlunisliuinisves
wiina1u feade 4.30 daudoauuuinsgiu 0.67 ausndneduldvatsdoams Wy Tnsiasin
fieniade 4.27 dnufeauunasgiu 0.69 ANUIMLNEALTBITIAB NS AUAMA MY WS TiAlady
4.26 drudsauuanmsgiu 069 uardinisasunuanuieelansliuinimnads feiade 4.25 diu
\eauummsg 0.72
Mslesgianduiusvesdiuls ensinaeutymanuduiusseninsdauusdasy funis
andulalduinis wan1sAnwinudn dannudunusiulugig 0.627 - 0.800 lnuAUFURUSVDINTT
novaussveIgnifunsindulaliuing fangean wazanuduiudvesmnililatuanaldle fidwign
A9MN34 3
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M54 3 MIleeienuduiusvenunmmsiivinsidwasdenisdndulalduinisiuemis

NIRA1U
FaUs bl Ay Adiewse evwldla nismevaues n13 VIF
(X1) fhila Judiaald (Xa) UYDIgNA Anaula
(X2) (X3) (Xs) Tgusnis
anulila 1 0.723" 0.683" 0.627" 0.631" 0.722" 2476
ausivla 1 0.705" 0.660 " 0.663" 0.740° 2731
daftanusn 1 0.706" 0.726" 0.765" 2941
Jusnala
Auldla 1 0.735" 0740 2.671
NINOUAUDY 1 0.800°  2.805
UYDIgNA
nsanaula 1
Tu3ns

T
aa

*jpdAgnieadaiszau 0.01

21NM1579 3 WaNasanmduyseavzanduniussening Audsdassamninnishiusnis luws

'
aada

avfu wuin fudsdaszudasduianuduiusiu egnsdidedfyneadffiszdu 0.01 Jsillenadiay
Aty wduiudiuesssniaiudsdass (Multicollinearity) fatfu f3ds3winismnaey Tnglden
VIFs Wu1 108581319 2.476 - 2.941 Faflantioandn 10 (Gujarati and Porter, 2009) 3slalvinlifiin
Yoymanuduiussewingiauds (Hair J.F. et al, 2010: 162-164)

M3 4 MIvageuransznuvesnumMslivinisuagmsdndulalduinmsiuemns fwmiadis

nsanaulalduinig
model Unstandardized Standardized
Coefficients Coefficients t P-Value
Std. Error Beta
Al (a) 115 3,633 000
anwulila (Xy) 038 174 4.444 000"
ausiula (X, 035 164 4.004 000"
Aaftanunsadusasld () .040 178 4.185 000"
Auldla (Xa) 035 142 3.495 001"
NINBUALDIVBIGNAT (Xs) 037 347 8.345 000"

AdjR’= 0.763, F = 248.296, R® =0.766, R = 0.875, P = 0.000
*Tifedndnymadafisesu 0.05
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2191574 4 (ilefinnsnAdulszAvinisivun (Coefficient of detemnination) w3 R? Wy
fiewiniu 0.766 (R? = 0.766) Famneannudi dauUsdaseits 5 ¢ sauduiismalunisimunai
wsusiusensindulalduinisiiuems Swmdadwe (v) Idussanudesay 77 Welansanaind
Wi (Beta) FafiuAduuszdnsnmsnnnoslusUvesnziuuinnsgiu aunsadssdfuiudsdasyid
Svswasiasutsaa pnnnlumiesil (1) arailila (x) () anusiula (%) (3) Asflanansodudosls
(Xs) (4) alala (Xo) wae (5) N1snauauesweIgnan (Xs) duansenudauandunisdndulalduing
$rugwns Smdad ednsiifdifyynadifisedu 0.05 Tweufuauuigm Tnsfulsnisneuaues
¥09gnAn (Xs) vesiladuamnmmsliuins d8vdnusnniign

Ul Yadunmammsliuinig mnulila avwiiula Asitannsodudedls auidle uas
nsnevaueIvegnAmTINiuinansenudundunisdedulalduinisiiuems Ymind1une egredl
toddgmaaifuazidulunuingussasdvesnsiduden 2

afUanena

Faguszaedn 1 WaRnunsziuanuAniivvesguamnsliuinig waznisdndulaléuinig
Srupmnsludaningiuig

A mmstiuinsiianadelassmeglussduan WeRinsudusedeiFesdduainun
Tumifes nui analile sesasun Ao arwsiule Asiianansodudestd aruildla mIneuausswegnin
A0AAADINUWUIAA Zeithaml, Bitner, & Gremler (2006) ﬂa'nﬁqmﬁﬂﬁzLﬁuqmmwsuaw%ﬂmﬂu?{qﬁ
andndlaldsunisuinssfinanudniaiuuanesdiuau aunmlunislivinisiaduded
Q”‘stﬂa‘umiﬁaqﬂizﬁﬂﬁlﬁmmﬁ'ﬁmmm‘%a%’umﬂli’ﬁuqﬂﬁwaEjﬂagﬂéfaamsqmui’mqmgmﬁ %N
Liansnsavianuldfing1n azvinlignAuaanuidesiunieanas aunsziameluuaglulduinssedu
Snin Kitapic, Akdogan, & Dortyol (2014) ﬂa'nLﬁmaudmmmwmiﬁmi Jumstendnnisanduau
Trsnsidesnmndeunmias anunsamsuanueLAeINsYesgNAYI3ULINT Larme AL
lansemunNdoans warkan1sanwudululuiianadsaduiunisdnwives Heung & Gu (2012)
FanuinFruensfiflussenmeia fnsenussmeny mstesihumiiwesiuudmeaii sy
szadunnufiemelaliunguslnauazdmalviguiladesnsnduiniudsemueimsiiudnlusuan
wazaanAdasiuNuITeves unsinl yaiiesua (2560) ladnwauninnsliuinisaiunisneuaues
wuiinveadisadinsfuirenauaimmsuinisvesminnuiiansansuaussnudieanisvesgnaile
ogsgnFosniian sesaunAewinnuiidunuiismedemsliuinistugnan, winauiianamiesly
nsliusnstugnén wasmiinauiimusandlunstiuinmeudgndn udu dalugsheiuemmsensi
nsevsumineulianunsaneuausinudaInITresgnAldeds :1a57 gniosndian Snvilu
Fluaseuifignadunlivimadudwiuinngsiadwemsmsdandnanulidanumisuuas
fTunuiiemesenisliuinisiugnAtuazaninsaneuauesliog195In59Tufe AN BINTURIGNAN
fdhunsurins

nsdndulalduins daedslaesweglussiuainndian iefinnsandusedeisediduain
wnlumtdes wuin sedunadwluiufienumanzay sesan fe ennaluiusiemasen Adsazean
azue fanuiivensaazminavisuazUasasde Tnslivinnsiinssenan afanuuseivle
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$upmnsiianuazein shiafissogluumasiidunsnlduinisidagann uazarunseiieTefunasns
auaelaldlunisliusnisvemiiney amnsadelulivaedomn Wy nsshn AnumavauTes
e mnstuAuAIMTteMs wardinsaeunuanuienelanmsliuinsynads aenndasiuuuiin
Y99 Parasuraman, Zeithaml and Berry (1988) iﬁﬂa'nﬁqﬂmaiﬁé’wmammazmm NUNIUNT DY
u3nns nsfinsiefieansine dfveaifieswasanuazain lunsliuinisiafauamiuasdead
Snuausfiddayeeil Fliusmsazdoslasunuazain Ae awnsalduinisle a fise 9 uazanunsa
Fonlii8nsldvansuvumuanmueaglduinig uenanifuauazaineafinsanldannszuaunis
Tusns 1w msdalidaelyl -Suu3nisiiegaifie (One —Stop Service)adusiniss muneds Ussyvu
Foaldsunsuinmsviud Tnglifessefnosfuuinauuiuauans anuundedeldvesszuuuing
v u3msAfauamazFesianudoissminaue dszideunuunnunisliuinnsiuuey
manmsalarmthlduiueuduifiemnveFuuinisidiaus wasilomaifnanuianaiatiosiign uas
3t wsdeyamlan (2553) nanri auAmnIUinIshe Ysvaunisaitauedsgnétanunsaussdu
sonunld Fadudsdfyodrannnszidunsaisifedsfignindesnsediauiass dsiignAriiauveu
wazdsfignindurudud Wonanlugimvesnslimudedusogndn udnuaeigliuinsiiney
ANUFANEITLNTSTRUSNTS WavnauABIANABINITUBINTULINSMEANENIN TAse1vNNe
wazansEmARuNsUIsEInsafiasYi i uuinsAnanslinda waziieanusiulaeglduing
Al

FagUszasAdl 2 tlenadaunansznuvasqunmnisTiuInisidananenisandulald
UIN15U8M15 Jmdnaune

wansenuveInunmnsliuimsium e luldfidmarienisindulalduinisiuems
Faadrunsdienanunlumdosdsd (1) eawlile (<) 2) anuila (%) (3) Afiaunsaduseds ()
(@) auldla (Xo) uag (5) MIneuaussvesgnan (Xs) dnansenuidsuiniunisandulalduinig
U035 FmTAa1U1e donndeiuwiIAnYas Zuithaml, Bitner, & Gremler (2006) NA1IAAMAMN
nslvuinsluduresnsguatenlaldfiasdosldfuangusenaunisuasninau vaneuliuinig
yaugluing wazndansliuinig auanudesnsiiuandnswosgndn iedunisldsunisnevaues
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r3smilimanisalseldaudlmisndudonas 77.6252 mndfiueumetgnumenisveuluiesas 50
seldazogil Sevay 119.2988 uaiflodufoglunanauiagadudifoddanumersmmanisued
3,000 A1 1818 Taasdu fovay 149.7873 USumAruneisnunamsrisasiiniy feigdnses
nAnS el nan1snensalsenviedudiindlaglddeyasenuisduanfuuniudeyaUsznoulunis
nensaliaanisainandn Audtayulnslydidignarmiilfifuunliinsefidetuludd 1 duon
0.78 \u 4.84 B 2 ifindu 200 550 18u 5.71 uasdil 3 ifinTuan 6.48 1Hu 6.56 T mAaLy
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ArdAey: NsneInsed, 83 Twuns, Fudiianayulng
Abstract

The research studying on Proper herbal medicine sales forecasting by evolutionary
method. Studying on a new product sales forecasting from Priprueksa community enterprise to
guild producing a new product for sell. According to research studying found that attempting to
sell in present is 250 times per year. Estimate revenue to comparison index is 100 percent, its
represent present revenue. If lower attempting to sell in half, estimate revenue of a new product
will be 77.6252 percent. If higher attempting to sell to 50 percent, estimate revenue will be
119.2988 percent and if the product reaches saturation point, it needs 3000 times to reach

149.7873 percent of revenue and attempt selling will be increase as the cycle of a new product.

" fans1913d, AnEINgINITIANTT UMINEIRETIs)a1U19 Corresponding Author: delphiitjava@g.lpru.ac.th
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The result of a new product sell forecasting by uses the first product selling data to compose in
forecasting for producing. when a new herbal product launched in the market, it will show trend
of selling that increase in the first year from 4.78 to 4.84, the second year increase from 5.54 to
5.71 and the third year increase from 6.48 to 6.56. This community enterprise will use this selling

forecasting to be producing a new product to the market.
Keywords: Evolutionary Method, Forecasting, Herbs New Product
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Abstract

This research aimed to study consumer demand for food truck consumption decisions
and to study food truck investment guidelines, a case study: Huai Khwang, Chatuchak and Lat
Phrao. of 402 people was a questionnaire. The statistics used were frequency, percentage,
standard deviation. t-test, F-test and Chi-Square. The study found that Most of the consumers
are female, aged 21-30 years with a bachelor's degree. Occupation student / student The cost of
using the service per time 101-500 baht, frequency for using the service 2-3 times / week. The
results of the study of consumer demand factors in making decisions on food truck consumption
were found that the overall level was at a high level, which was found to be the most cost factor.
(X = 4.36) Followed by economic factors (X = 4.35). The results of the relationship between
demographic factors and food truck service behavior in Bangkok showed that age affected the
behavior of choosing to use food trucks in terms of expenses. Times you use food truck service
And the frequency of using food truck service The status affects the behavior of choosing to use
the food truck service on the cost of each time you use the food truck service. The educational
level influenced the behavior of choosing to use the food truck service in terms of the cost of
each service used and the frequency of using the service. Occupations affect the behavior of
choosing to use food trucks, as well as the costs of each time using food trucks. And information
sources that affect the decision to use the food truck service, Occupational income affects the
behavior of choosing to use food truck services on the expenses of each time using food truck

services. And the frequency of using food truck service Statistically significant at the 0.05 level.
Keywords: consumer demand, consumer behavior, Food Truck
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0.0025
= 384.16 458 384 AU

nmsdumnguiaegaitlilunsinuadad Ao 384 au ileruazmnlunsyssdusauagnis
psei ezl Anwndwerimuanudeyatunqusiiegsiiuau 402 au lnsunazamaziundSiuiu 134 Au
it lannsad sz fs{uslanet1snniiga ﬂmzsﬁﬁ’aﬁﬂﬁﬁ%‘milﬁaﬂﬂfim'f’;a&imwuuawéfumu
(Multistage Sampling) Imaﬁ%ﬁumaﬂumnﬁuﬁay’aﬁqﬁ

Funoudt 1 msli78dusiaag1swuudte (Simple Random Sampling) Ingldmsdaaeisiusaann lae
Weuberwlungaymanunu 50 1w Wileduaannausegnadusum 3 wadety safldamnmssuaaniuni
WYIMSANY AA Waveue Weandng waglunaInngi?

Funeudl 2 1538 nsdusfganuuTzULTAI (Quota Sampling) Tnemanguies ueausasius
fidmuau 130 au iy 402 au Tneliuuaeuny (Questionnaire) iWuedasislumsiiusaunudoya uvs
wuussunweenlidu 3 dw il

il 1 FeyatladednuauemaiulssnnsmansivesmeunuuasumuAsIiudnume
Ussmnsemans Ianvasdusuudsianenis (Checklist) S1uu 6 9o ldun el 91y sedun1sfine 13w
sepzaniiondoeeluyumu uarneldidedeifiou dnvasuuuasunnduuunsiaaounems

duil 2 AnuRsiudusTammmaeUI e ssiunsiadulalunslduims
f{on3a Ingasldied oafloussinmnasdaulunisUssdiuai (Rating Scale) 3 sfiinausithuunamdnlunis
Ussdluuisoandu 5 seiuniiSuesdiAsy (Likert Scale)

dwit 3 Manuieiuwnldumnassmsluenasesiuslaadeuimsifomsa loazld
wSaslousunvnasdnlunsusediue (Rating Scale) FaflinasiimeaniwminlunsussduuUseenidu
5 JeAULISURARY (Likert Scale)

msfinesai Afnwifuriurndeyaanuiaeyausugll (Primary Data) Inensldfuuusaauniy
nnguites L 402 au Tagluf deslsnguites \huuuaeun s umesanuuuasun Tneruan
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wuvasunuAeeli AIUT AWIEINT UAIIUA 199 ﬁ'ﬂq'uﬁ’gaa"mﬁﬁﬂ’aaaﬁa Wi eanAuA ananalunisvh
wuudeuny Seteyalumsidoedsiduunnuuvdstiun 2 daudaeiuie

1. foyaugundl (Pimary Data) Wudeyaiildmnsaiawvvasuanduaisslolunmssunniv
ToyauiionnaeuaLAguymsuNLUUADUI

2. YoyiamAugil (Secondary Data) uteyadt lfanmsauaitnenanssieg 1sans sadaunan
#1199 MRedeaiieadrsnseunindn lumsfnwuazidenduus Mtlumsinwldgnieamnsaunazasudu

N Anyvhnsiunusndeyannuuudeunundy §Anwasiinmsussinanasselusunsy
dufagumead TneTinresidoyadwialull 1) mefeasiteyadmasnn (Descriptive Statistics) o ue
ToyauardnuazteyainluiisiunuannguiiewioUssnns Tnethiausluguuuuresnanauanuasanad
Yovay Smdau Anads drudoauunasgu uasusuniinne

Anab AN lunnseUANNRgY

1. afid t-test ilelinnasuauLAnAIvosA LA BTENINe 2 naw Tnethunlinaasudoya
dwdinunalagldans Independent t-test o sEuUAMNEToTTUNERRSosaz 95 (513uns, 2557)

2. @@ F-test 197LAT1890 U UTUTIUNIGLA YT (One-way ANOVA Analysis of Variance) 14
nadsUANNLANAsvestladuduyanafififuUsnnnd 2 ngu leln 8@ wazseleeiieu nsdliny
ANLANANINE A AN 19ana %ﬁwmﬁmmaaummLmﬂemLﬂmw@;ﬁﬁzﬁuﬁfﬂﬁwﬁm 0.05 #3938HU
Audeusesay 95 IneldansnuiBues Scheffe’ (nfiums, 2557)

3. @diflaaumas (Chi-Square) Tdnaasuanuidudaszniomuduiusszning 2 Aauus way
fudsiananisiauuuntsszian deddeyadudwiutu Wenaaeuindadesuussvinsemans
Tuusiazsnu leiun e o1y seiunsAnu 01w szegnaniiondueyluyuvu uazseldindsdelfiou
ogtey 1 /1 danuduiusiusdrsiidedAyiutadvdiulssaunienisnainuinig (7P’s)

NANTIY
1. wamsieneideyaneafuladedulssvnsaanivesnauuuugeuany

wund@dlneiluwemds Suau 227 au Anduiosay 56.8 Wuwawe 1w 173 Au Aadu
Foway 43.2 fueny WU ReURUUABUNNALINNTTD18 T2 21-30 U S1uau 135 A AnduSeay 33.8
5098 819 3140 U Sy 129 au Andufesay 322 wazegsindt 20 T $1uu 77 au Anduiesay 19.2
g ReuLUde U ulidoilansiu 149 au AnduSesas 37.3 sesasunausa 137 au Andu
34.2 wagve519/minesuan 114 au Andufosas 28.5 AussAunsfinyImuIgreusuvaeunud v
msAneszaulTyaes 1w 167 au Anduiosas 41.8 sesmmnaumsAnussiuoydiya Ud) 1o
78 Au Al uSaway 19.5 uaraumsaneseauUs v 91U 62 au Anduseeas 15.5 Auennuin
dnllweifuinSewdnfne Snou 164 au Andufosas 41.0 seseunvihgshadds $1umw 81 au Andu
Sonay 20.3 waznSea/ul vty Sy 59 au Andufesay 14.7 dueldied sded ounuinaudulve)
fiseldiadsreiiou 20,001 - 30,000 U $1uu 124 au Anduesas 31.0 sesauniseldiodedeifiou
o1 10,000 Um S 116 Ay Anuferay 290 ussilselFiaderaiou 30001 VWALl 1w 100 Ay
Anlusesay 25.0
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2. wamsAmneideyaif saduussaumsaiuaznginssunislduimsemseluwaasyna

NINT UALAIANETI NTUNWIVNUAT
sudnguszaslunsldvimsilaviageaniiionulzainsassd s 162 au Andudesay

40.2 sesasunfiowdsuussemalumsiuUsemuens S 90 au Andudosas 22.5 uazdosnis
fulsemuesiifiarumainuats S1um 79 au Anlufesay 19.8 pudy duldieurazads
Tunisldusnisifansa wuindalngldsnendsay 101-500 vm S1usu 188 Au Amdudevas 47.0
§09R9NNAINIMSEIYINGU 100 U 11w 91 Au Amduderay 22.8 way 501-1,000 UMW §1UIU 88 AU
Anfufenay 22.0 suundsteyainansifinasionisdadulaldusmsilemsaunniian léun dossulay
(3ulwsi/Social Media) 91uau 138 Au Anidusosay 34.5 5998301 ABNI1TUBNABKUZLIINALS AN
$1uu 132 au Andufesay 33.0 wazLonwdinduuuziiiiuems S 94 au Aaliusosas 235
suyeraiiidninasenisldusnsiansauniae Tdun nues $1ury 132 Ay Andufesas 33.0
5898911 Influencer (19U Wnsas, Tnuans, udanunes Wudw) 91w 94 au Andudesay 23.5 way
sesadn loun ey $1uau 84 au Amludosay 21.0 suanudlunislduinsiamsaunniian loun
1 adaroduenst $1uau 117 au Andudesas 29.2 sesasun 2-3 adsdedUnii S1uau 155 au Aadu
Sovay 38.8 uax 4-5 ASaradUn Y $1uu 69 Au AaLduferay 173

3. iamsaneideyaduguadvasuilnaiidnadanisindulaamusimsiiania

3.1 adeguasdsrusinn nudnluamsaudneuiuuasuaulianudidyegluseduun
(X = 4.36) WleRansansede nui nslimmuddyeglussiunnyndelnedosdduainunlutos
Igun s9enewnsasil (X = 4.40) pandanailndidesiummemnsily (X = 4.38) mendiamivsngauiu
Usinauens (X = 4.37) isailidenuiannvans (X = 4.36) wazsimgnansnsamield (X = 4.30)

3.2 Yadeguasdrusels wuilunmsudneviuvasuaulviauddgedluseduuin
(X = 4.33) WleRansansede wui Inslimmuddyeglussiumnyndelnaosdduainunlutos
Tun seldifieaneiunisuilan (X = 4.35) eldasd (X = 4.33) Inmsdmuaseldlusuianiiions
v3lna (X = 4.31) warmeldfuwnldufviuluowen (X = 4.31)

3.3 YajuguasAanusimauaunuiu nualuniwsiugneuwuvasuadliimudAyeglu
sEUIN (X = 4.32) Wofinnsansiete wuin dnmslimnuddgeglussiumnndelagiFosdiduain
unludfes Ifun s1aAudmaumulnAUTIAemMS (X = 4.36) Timdudmaunuiisnnainiisem
9113 (X = 4.30) Adudmaunuiinnuasil (X = 4.32) wazsadudmaunulsifinadenisdadule
Uilan (X = 4.27)

3.4 Jadsguasdsuanimasugia nudtunmsiugneuiuuasuaulianudidyegly
sedun (X = 4.35) WeRinnsansede nudn dnsauddnluseduiiuandasulaeidesdduain
wintutes loun antmesugia s Tagtuiinasionisdndulauilam (X = 4.74) egluseAuunn waganm
wiswgna o Jagulaiiinasienisdndulavilan (X = 3.96) agluszAuiiuna

3.5 Haduguasdsnuunidu/mnuden nuitlunmsugnouuuuasunalianuddyeylu
sEuIn (X = 4.32) Wefinnsansede wuin dnnslienuddgegluseiumnmmndelaessdiuain
winludes Taun Wuunamulesdeassd (X = 4.33) Indunasguyu wioaudnise (X = 4.33) nsiden
vslnadunaunannislasanmudedsauesulal (X = 4.33) msidenuslaadunasnainngusnsds

WIBNTINSW (X = 4.32) waznsidenuslaaduinsiznsenation (X = 4.29)
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Fafutladeguasdlunsliuinisiiandavesnouuuuasunuvesusssnslumiierng
A9 INT waza1ans njunnumuaTUITlun s ne vl uuasuaulvaud Ay egluseduiin
(X = 4.30) eRansansede nui fnslimmwddyeglussiumnyndelnedsdduainunludos
Tawn Aus1an (X = 4.36) auanInasegna (X = 4.35) ausnels (X = 4.33) dusianduaiunuiu
(X = 4.32) wazsuuidu/mnuien (X = 4.32)
4. nan1sAsziilamanudRyseninedadediuyanatungAnssuvasduslnalunisld
Uinsfianialuinitevane a9ans Laza1aning NTUNNNNILAT
nan1sUsuisuli emnauduius seninedadesuussmnsenans dungAnssuves
fuslaailduinmstlansa weil
1) Yademeuszansmansdueny (p-value < 0.05) f51uau 2 4o 1éun Aldsoudazas
1umﬂsﬁmﬂ'ﬁﬁmmﬂ wag mmaiumﬂ‘ﬁmmaﬁmmm
2) faemsernsmanidauaniunn (p-value < 0.05) 431w 1 o laun Anldiney
LLG]Ia3ﬂ%ﬂlumﬂﬂmimiﬁﬂ‘1ﬂiﬂ
3) Yadumelsennseanddnussdunsing (p-value < 0.05) Hdwu 2 9 laun Frldang
E mﬂuma’lﬂwimiﬁmmﬂ wazauilunslduimsijomsa
8) Saftmsdsennsmansd e (p-value < 0.05) f81ww 2 9o Ifur AldTrousazate
°lumﬂﬁifmﬂ’m?jmmm wazuvastoyarnansiitinaenisinauleldusnisfianse
5) YademeUszrnsmansduneldiade (pvalue < 0.05) 51w 2 4o dud arldane
wiagaSslumsliusnisijansn uazenuilumslivinisfanse

anUaena

NMSITEANINSae AU IENANSISELENAINANNTITY Kol

1. i’]aaaaﬂmmmuﬁmL‘Uu‘ﬂﬁmEJmLLimANuﬂﬂﬂ%mmmﬂmiumimmauimaaﬂszja WIDUILNA
a1msfansa émLUuIUmwaﬂmqwmaaaUmﬂ Al g3umn euAsned naald & fadl guasrraI1A
duA" (Price Demand) TagUn@ s1ANdUAT 2y L‘Uui‘]wamﬂzuiumiﬂmumﬂmﬂaaulusuaqmmmaami
%mammim Tunsalaudiimaiasaniudududunit q lU masaduiinesaiuns
Wasuwdamesm dadulumunnudesnsteduduiati 9 wWasuwladlulufiemamsediuiu ans
WasuwUaswessian mLUulUmmgmaaaUmﬂ swmaumaaumﬂuﬁwamﬂmmﬁm AIUNANNEG Y
QUaIARDIIAAINTAYIAINITATIATIE Mm‘wqmﬂssmmim@ﬁui%amaammimimnmmLUui‘J%aLLiﬂ
wmwamsmmaﬂwaumm

2. Yaduguasdnesiele ﬂ'mLﬂﬁwmmﬁmmaﬂ%ammmUﬂmuaﬂmm viidaguausiandu
‘{]f\]%LLirfluﬂ'mLﬂiwuwﬂﬁmmaﬂwaLLm Yaduialuleun ﬂa%muiwim A qunn L%uﬂiww
nanla eall aﬂmﬂmaiwim (Income Demand) AMUEBINST B AUAN LLauUiﬂWimadNUSIﬂﬂ mmuaﬂ
ﬂumsﬂmwmﬂmmmm%a% s s1eld aaLﬂuﬂﬁmﬂmﬂmwLLammmmwaaum%awuﬂﬂﬂim e
5'1almsumauﬂmmmmLmﬂmmu gounanstianufiainsTiuanaatiuiag

3. YadyguasAsusimduamaunuiy n153As181UatAr U IAEUAIMARNUA U BNTS
Anreinsnaulade fumAndell adua Feuaine wihseaudvesisiues wduiladondn
fivhlAnauden1sustardud andudduiiiotedsiaudfylduity ndnfe mndududu
dudnitaunsalinaunuiuld deimaaudedavildinmgedu desay) oreividliiAanisdeuwas
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Tunisdedulauslaaiiaunsaldnaunuiuldiiued 19 drendnnisi sevinliaunsaessuielein
deduslaaiuinsavesevsunaiuly Aazuluuilnndudidneiandwiuiidesnnidudud
Uszinmpienniu Winsmawnuiuldegrsauysallunisuslan

0. thipfuanmasugia mylesziaunsoesuglds anmiasvgiadinanssnudeseld
vosuilna mnanmasugiaffazdwmaseldvesiuilan ududofuslandneldifistufosihmeléin
v3lna dhewni annsneduglédn Jadedu q Adertestumauslan Tiud aunmuesaudh amdie
o1suaivesiuilag ngna anmuandondu q wu mailes aswgie dsau Wudy

5. tadeduundu/aruiion :nnsidenu unidy viesadsudulladeiitmusliguilaade
ﬁuﬁmmﬁaﬂasLLawﬁuﬁummﬁma%é’m@h@umﬁﬁimLﬂuﬁ’lﬁzy lipnauszunsnsiainagiifisnisly
wWuls Lwiﬁﬁwam'am’nué’mmﬁammﬁﬁiﬂﬂ Faumienandemensumililadn Auslnmdauiianels
fodun1vaInuegalsUg éf’aammﬁ miﬁmﬁuslwﬁmLﬁaﬂﬁimmmiﬁmw%’ﬂ (Food Truck) 11210
naug198s Aulley uae AszuaNduse osan wqmmiﬂumimaﬂwammﬂ wqwg Black Box
(NABIALNIAIINAR) mﬂsvmumsmaﬂwuaaﬂunaumqm WU A157 UN3D9 UnLang mamﬂawas
Tunszuaiau Im&JqﬂﬂammuauLﬂumﬂﬁz@uwﬂmuﬂmmmau%LLasammmmuﬂmmmﬁma way
aﬂuﬁmﬁqﬂgﬂLLUUﬁjﬁﬁJ‘ﬁlﬁ’ILau@ (business model canvas) léssdad 6

6. gﬂLLuuqiﬁaﬁﬁWLaua (Business Model Canvas) kuamdtunisdavinuuuinassgsnaiiansa
(Food Truck) #Anw133laly wwIRAS e Business Model 484 Canvas Judimuauuudiassgsia
Tnefiwdondnuvseandu 9 Sos %'!ﬂut,wiazﬁﬁmzﬁaalﬁuamﬁmwam%mﬁuanqsﬁaﬂmw%’ﬂ (Food
Truck) 9auau Insey nendnd1fgyuad Business Model Canvas a8aelivinaIu Jusmis viudu ey
fahulddudedugsiavesgsnalufiamadieatu LaranNansAnuIondd HIduanunsaasuuuifa
L%‘IEN Business Model Canvas @ 4 @u ﬁﬂ“ﬁ

M99 1 nsilSeuiieuseninedadeiiuguasd dunan1side (Seaddu 3 dudv)

Uadeduauasd HaN133Y
(fudsiinvum) (584 3 a19iu)

1. 57981 1. 5981

1.1 9o wnsasii (X = 4.40)

1.2 iendianalndidsstiusaennsiill (X = 4.38)
1.3 siAfananinganiulsuIueIms (X = 4.37)

2. selg 2. sela

2.1 s1elaiiganaiunisuslaa (X = 4.35)

2.2 swldinsdi (X = 4.33)

2.3 finmssmuaseldluswaniionsuilan (X = 4.31)

3. SIAEUAMALNUNTY 3. SIAEUAMALNUNTY

3.1 SIAEUAMALNUNAUIIA10IMNS (X = 4.36)

3.2 siAusmauuiisImsnIsae g (X = 4.34)
3.3 s1P1AuAALLEiALA (X = 4.32)

4. @ANWATYFND -
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HOW
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Value Proposition
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-7P’s
-QC

v Fyudy

v Suussvuléauy

v Aueniusian

v yanviang

V' msdannusadu
LONANWALANIZHN

\/gmmummmmmz
wnn1sanegUasiu
Social Network

@ @ 1
- anudutuessening
NUNY WAETD
Y Y
- NN39BALUVBINNTAY
PERGE
Y
- ASELERNA1SNY
- mslawan
- Hofaruaaulall
- Ms¥hngiaganly
UInNg

Channels

- Fodnueeulat

- MslawaneIman

- nMsusnuuulnaelIn
- auilea/und

nqugnéfiiiudouas
W5 oud gananntn
aansAuaunsanyadu
2 Usvaom i
- ngNgNAATN
Uszvraulaeialy
Fandedudly
paAtANa1IAU
- NANYNANTDY
- dnvieadien
- danuUzdeassn
TneilngAnssunisde
o

fafl AAunalaupy

v
A

dodualunainia
AR kazianuniau
Turdsgedum

MONEY

Cost Structure

Revenue Streams

o o -
- UUYY/NITEU

- MIMUANAUMALTGD
o & o v o
- MUy ngaian

- NININTAILDATEY

- 35N AUlIVedgINY (WWIliagsia)

- mUUsERdnsavun

- AnuUsEndnneUsyaunisal

iwa%umﬂmsmammmaw%mimﬂiwaﬂwsmmiﬁﬁaq”lu
Sulneii3annsung fdl
-8 Qﬂ%‘/‘i%’wuimamaL?Juﬁuam/ﬁuiawhu Application
- 918U Food Delivery Application
- Y8R Social Media V99514

- 98lagn1500n IUANNUANITIANIS WU 91UNITIN 1Y
vieufialne (mvm.)

Jalauauuy

PNHANSTANYINUIELNTUNVANNSHALLIANTI dRAR B ALl
1. e “ndewi” vse “ S to R Model” thunauluidenginssuduilon iWewniduinfa

Ao

Mmidnseunidlumsdndulate

2. wg) BMC (Business Model Canvas Lﬁaqmmﬂmmuﬁmiummmmé’uﬁuﬁ‘maqqiﬁﬁ]izwj’m

€

U

Dugdmegsia samadumiemgianimindennagsia
3. nguf] auasd Wesnilumesziladeidmasensdedulatolaenswesiuslon neth
wwnAnnsgUasrduladeluns@nwuasmanuduiusieianinsanensaluwliunsdndulatioves

Huslaa

HUsENaUNSs wargnAn Ineysiuluinmsmvesssiaindanuieideivdwle uaeldilaniamnsatin




74 | 97 7 atuit 2 (nsngAy - ureu 2666)

Jaduanuzlunisiinanisiselulduszlevsd
1. annsahramsidedananluvseneunismawlunisaiiugsiafiansa (Food Truck)
2. annsadllusuuse LﬁaﬁwmgﬂLLUUwﬁmﬁm%‘iﬁaamé’mﬁuqﬂmﬁ
Forausuuzdmiunmsindseluaieely
1. maé’ummﬁﬁﬂizﬂaumﬂﬁnmmmﬁaqmﬂ Lﬂuﬁaaﬁﬁqﬂﬁmﬂéﬁﬁmﬁumﬁﬂﬂ%mm
Tunssodunwaiununiiidivualy
2. m3fnwadaall AsAnvies ANYUEARIANINATYIAENS V9T TN S ANTA
WeRnwnmsimuasan LAZNITARLNINVDINAA

LaNEN581989

NUNWSIEL 39003 (2557). dauvszaumnenisnanuinisuazngAnssunislduinisiuenmsdiu
g1u Community Mall vasg{uslaalungunnwuniuas, Asuasunsilsm. Un1953A9
UNUIR.

\Rusim Awseing (2558). AnwntladeduuszaumenisaanaiitnadewgAnssunisuslnaonsiiie
4901 UAATZAUUTYYINT UMIANUIRBULTADS, ININ1FBULTAT. USQYIUTUI55INa
UNUIR.

dnems wewela (2550). naAnssugulaa. ngummamues, Hidagiedu.

dnems wuela (2558). n1sdANNsgIRIvUIALEN. nTuMWAMLAS, TiBngIATu.

auin lafl (2553). dadvitiinadenisdndulavasuszarvulunisidenlduinisiemsiusinda
§9184) 5571, W INedesvdgasugsonil. vimsgsiaumUndia.

55355 S50 Teyls9 (2550). N799A1AUTNIT. NTUNNAUNIUAS, %LS@QLﬂ%u.

sfluns Aadang (2557). n153deuasnsizidayanisaiinfae SPSS uag AMOS. NTUNNUVIUAS,
10d.075.13uRe unalusind $10.

3900 Wishu o oysY1. (2557). N1TAATIALINIT UWRALaENaENS. NTuNNaMIuAS. dTnRuiwie
PHIANIUUTING Y.

UNITIU ANIUSNY (2554). NBENSNITAGIN. NTUNNUNIUAT, FILBANITAUN.

ugns 29duam (2554). Yadedulszaumanisaanaiiddenruianalavesliuinsaienisiu
aeludsenavas viem msdulng 31ia @invw) Tulwanjamwumuas, Fuasunsilsm.
UIMIgINUUIR.

swsunsn eAdns uasiusnsal duassas (2558). n1sasavildsauasifeseiinasenimsue
og g aduvaagsinsrermsialuluyaiuineaas ngamwymIuAs. nsammumILAS,
wiAlulagsvusRansTuns.

23195 U3MANA. (2558). dniasugaansgania. njamwa: dinfaniuming dosssumans,

537550 Wsesalsan. (2551). InIne1n15UINIL. n3emmumuns, lewdeualns.

2575 uiumann. (2553). Jaduiidmananisinduladondeusniiisdniagy aslals Tuie
NTUNWUNUAS, NYATANERS. USMIgInaumUndie.



TISATISA2EAS UNITINYIFYSIFINLNWanS |75

Tl yalidud (2556). AnwrannunanalavasgnAtdeduyseaaunien1snainuinisveeiiuii
VIY VWY S1VIFYINARALT, UINeRuATUNY. USueyrgsianmdaudia.

A313900 1350 uarAny (2552). NSUIMIINITNAINYATVN. NTVNNMILAT, 535UENS T,

Auddeyauardnduauiiedninaiiios. (2562). Street Food ngamma fanan (33) Usemswie
daEFU. from https://www.tcijthai.com/news/2019/07/scoop/9191

Audidundnsing (2558). U'58 W@ MITUYITUTULS... kU o mIsiiulnlammay 6.9 8.9%. from
https://www.kasikornresearch.com/th/k-econanalysis/pages/ViewSummary.aspx?docid=33507

goan SUASISe (2557). n1sUssliuanudunusssnitsauisneladuszaunianisnainiuadnu
as¥ndnalunisidldusnisluiuemns nsalfne Suguugugnand Jwmdnasdans,
wen1sAlve. usvnsgsiaumUadie.

9nAL 19 39ANA LATARY 919 T9ANA. (2549). WeANTSURUTLAA. nuvnumIuAs. Lsaiun
UNTINGIRUTITUAANT,

Lovelock, C.; Wright, L. (2002). Principles of Service Marketing and Management. New Jersey,
Prentice Hall.

Osterwalder, A., Pignuer, Y., In Clark, T., & Smith, A. (2010). Business Model generation: A
handbook for visionaries, game changers, and challengers. Wiley Published.

Philip Kotler (2012). Marketing Management. New Jersey, Prentice Hall.



1%

UNULAZHANULUNITURNT1I VAN BATNTIMINANYT
Cost and Returns in Rice Cultivation for Farmers

in Lop Buri Province

dusnsal msna’, slian Juad’, uwia dudugns’, 2ssadla Tneelesu’

Ammaraporn Phetwalee, Thanida Poodang, Chommanard Mansamrith, Wanwilai Kosayothin
Received: October 2, 2023 Revised: December 8, 2023 Accepted: December 28, 2023
UNANED

mﬁ%’aﬁﬁi’mqﬂﬁgmﬁﬁaﬁnmé’unwazmamauLmuslumiﬂqﬂ%ﬁwmLmﬂmﬂﬁwi’mawq?
nAuFIeg s A inwnInIHUandmludwminanys 380 ATIToU lnedunduiieg U INSNBI B
gLnalandilss é’ﬁmaﬂ'ﬂwﬁuaxé’wmaﬁﬁq g1Lnoay 95 ASISaU Lvﬁ'mﬁaﬁsl%‘lumﬂﬁusam'm%;ﬂa
fio wuudunwaluuuilassaine Snswideyadaiinalasldadinisuanuaseud Sevas Aadeuas
dudsavunnsgu deyadanmuamldnmslieneidon viniuduihdunuainmeilasaing
sheiBmsgodiuuunfs AATERSnTHaReULUABIBAINY LAYSATINANDULILFDFLYY

NanFIdnUIn Fununmsugninselsveanumsnsludminany3iawedswiniu 5,720.66 um
TunsEAnuEATRuTvu way 4,689.29 v Tunsafinuluvosmuios Lﬁ@ﬂﬂﬂimwaaﬁﬂizﬂaué’unu
wuin nquianiidadogaan Ae 2,203.46 U u3edesay 38.52 se9asun Ae nguAnldIedu 9
fiAaawiniu 2,065.53 UM Wao308az 36.10 21mﬁwULﬂuﬂsjumLLimuﬁmLa?{a fio 1,451.67 U
videseuar 2538 efiansamansuunulunisugnin wuin nandatadendaedeintu 0.83
inIousiels siaveiads 8,182.28 vmaeiniou FeRaiubu 6,770.96 uvmesls ﬁwuamﬁﬂiqw%m?{a
1,050.30 UWiRels LarNUISnsIHanDULTILSDERAYIEIRAY WINTU Seuay 15.51 LavsnTINARDULNIY
sefuuRas Wiy Sevaz 1836

AdATy: N13UaNUY, AUNL, KanauLNu

! femans 18 avivn1sUnd AngIneIn15IaNTg InTIveNauvagumnans
2 feMans1ansed a1u3vnNsUgd augIng nsInnts i Ine s iy mmnans
* femans1ansed a1u3vnsUnd auinginsdinnts i Inedussdgmnans
* femans1ansd a1v3IvnNsUngd augIngInsInnts i Inedu g mmwans

Corresponding Author: wanwilai.k@lawasri.tru.ac.th



VTISAISAIEAST UNIINYIFYSIYINLNNARNS |TT

Abstract

The research aimed to study the cost, cost structure and returns in rice cultivation in
Lop Buri Province. The samples were 380 rice cultivating households. The researcher used
Purposive Sampling to get the samples from 4 districts in focused area. They were Mueang
Lop Buri district, Khok Samrong district, Ban Mi district and Tha Wung district. Each district provided
95 rice farming households. The tool used to collect data was Structured Interview. The collected
data was divided into two parts. The researcher applied statistics included frequency, percentage,
mean and standard deviation for quantitative information. The content analysis was also utilized
to analyze qualitative information respectively. Following the rate of returns, the researcher
evaluated cost structure by using Common Size Analysis.

The research finding found that the average cost of production was 5,720.66 baht in case
that farmers rented the land, while the average cost of production was 4,689.29 baht in case that
farmers owned the land themselves. The highest cost came from materials. The average material
cost was 2,203.46 baht (38.52%) followed by the average overhead cost which was 2,065.53 baht
(36.10%), and lastly the average labor cost was 1,451.67 baht (25.38%). Furthermore, the finding
revealed that the farmers gained average paddy 0.83 cart per rai. The farmers could sell them at
the average price of 8,182.28 baht per cart (or equally calculated to 6,770.96 baht per rai).
The farmers made the average net profit of 1,050.30 baht per rai. Hence, the average net profit

margin was 15.51% and the average benefit cost ratio was 18.36%.
Keywords: Rice Cultivation, Cost, Returns
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Abstract

This research aims to analyze 1. Study backeround Information of independent breeding
cricket farmers in the area of Tumbon Watpradoo, Amphawa District, Samut Songkhram Province
2. Cost and return from production of cricket’s chili paste and 3. Investigate problems and
suggestions on production of cricket’s chili paste. The population and sample were an
independent farmers, who raise cricket in the area of Tumbon Watpradoo, Amphawa District,
Samut Songkhram Province. Which were selected by purposive sampling. Data were collected
from July - September 2023. In-depth interview and focus groups interview were employed as
research instruments. Analysis of Qualitative data were classify, compare, and create inductive
conclusions. And Quantitative data were calculated based on accounting model. The result
shown the independent farmers who raising cricket in occupation and side job. Productivity is
approximately 1 ton per month. And sale fresh and frozen cricket to local consumers and
wholesaler at Samut Sakhon province and Pathum Thani province. Because the market has
slowed down, Famer groups were decided to process the cricket to dried cricket chili paste and
Cricket Thai chili paste. That were made 15 dried cricket chili paste at a time. The total production
cost was 162.45 baht. The present sale price per unit was 30 baht, if all of unit were sold, profit
will be 287.55 baht or 63.90 percent of selling price. And they were made 16 Cricket Thai chili
paste at a time. The total production cost was 217.45 baht. The present sale price per unit was
30 baht, if all of unit were sold, profit will be 102.55 baht or 32.05 percent of selling price.
However, problems and obstacles may be found if production capacity is expanded includes
higher price of raw ingredients, shortage of budget and tools, accounting procedure and cost

analysis was incorrect and lacks of marketing skill were affect to the business.
Keywords: costs, returns, cricket, Chili paste, Food processing
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Abstract

The objectives of this study are 1) to synthesize and select outstanding cultural heritage
to promote creative tourism in Chankangroa City, Kamphaeng Phet province 2) to enhance the
charming of cultural heritage tourism through creative storytelling in Chakangroa City, Kamphaeng
Phet province and 3) to establish mechanism for elevating the enchantment of cultural heritage
tourism through creative storytelling in Chakangroa city, Kamphaeng Phet province. For the data
collection of the synthesis and selection of outstanding cultural heritage, the questionnaires were
used to survey 400 local residents in Kamphaeng Phet province, and conducting interviews with
a group of 12 people involved in cultural tourism in Kamphaeng Phet province. For elevating
cultural heritage tourism through creative design and storytelling in Chakangrao City, Kamphaeng
Phet province, the data collections were through discussions with a group of 12 individuals
involved in cultural tourism in Kamphaeng Phet province and the questionnaire was used to
survey 398 tourists. In addition, secondary data was used to support the report. Regarding the
enhancing cultural heritage tourism mechanism through creative storytelling in Chakangrao City,
Kamphaeng Phet province, the data was collected through discussions with a group of 20 people
involved in cultural tourism in Kamphaeng Phet province. The data was analyzed by using
quantitative analysis methods such as frequency, percentage, mean, and standard deviation for
quantitative data. Qualitative data was analyzed the content.

The result revealed that 1) through synthesis and selection, six prominent cultural
heritages were identified to promote creative cultural tourism in Chakangrao City, Kamphaeng
Phet Province. These cultural heritages are as follows: (1) Kamphaeng Phet Historical Park (2)
Phra Borommathat Nakhonchum Tample (3) Nop Phra-Len-Pleng Festival (4) Wangphrathat
Tample (5) Sart Thai and Kluai Khai Banana Festival and (6) Kamphaeng Phet City Pillar Shrine; (2)
In enhancing cultural heritage tourism through creative design and storytelling in Chakangrao City,
Kamphaeng Phet province ,it was found that it is advisable to tell stories through media that
allow tourists to actively participate, exchange, and create travel experiences. Therefore, there
should be a storytelling approach that incorporates souvenir products of 10 products (3)There
are five approaches: (1) production (2) distribution (3) public relations (4) use as souvenirs and
(5) use of QR Code technology to create a elevating mechanism to enhance cultural heritage
tourism through creative design and storytelling in Chakangroa City, Kamphaeng Peht province.

Keywords: Cultural tourism, Cultural heritage, Storytelling, Chakungrao city, Kamphaeng Phet
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