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Abstract

This article aims to study to the difficulties and obstacles in regulating the beauty
clinic business operation according to the Health Facility Act, B.E. 2541, relating to
the permission to operate a medical facility, the permission to operate a sanatorium,
the duties and responsibilities of the license holders and the health care facility operators,
the standard operating procedures for health care facility, penalties, the Ministerial
Regulations, the Ministry Notifications, and other relating laws, as well as the law relating

to health care facility or beauty clinic business of foreign countries.

According to the findings, it is revealed that there are some problems in
controlling beauty clinic businesses that emphasize exceedingly on the commercial
operation aspect rather than the health and safety of the patients, and lack the
practice of the codes of ethics. More specifically, there is not any law specifying the
license holder to be responsible for monitoring a non-doctor to conduct professional
practices in a health care facility, and there is not any administrative penalty for the license
holders who do not provide any health care facility operator. These lead to the cases
where the health care services were performed by non-doctors. Further, the fact that
the standardization of beauty clinics has not been clearly regulated makes beauty clinics
lack reliable and professionally accredited standards. Also, beauty clinics have not
distinctively been categorized in corresponding to their actual features. Another problem
in regulating the beauty clinic operators is the case where doctors cannot closely operate
the business, making them incompetent health care facility business operator; however,
there is neither a criminal nor administrative penalty explicitly stated. This is a gap where
some assistants to professional practicing operator are asked to conduct a professional
practice or to apply some medical devices to patients unethically. Particularly, it was
found that most doctors in beauty clinics located in department stores rarely station in
the clinics; service officers and customer assistants always misinform and deceive people
and try to push them to buy their products and services, which are annoying behaviors
for general people. This leads to the problem of consumer protection as consumer’ rights
are restricted to some extent, the damages occurred from taking beauty services relating
to medical services according to the rights of patient and customer, as well as the right

to access the correct and adequate data relating to beauty clinics.
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Therefore, to standardize the services of beauty clinics and to protect consumers,
some recommendations are given for amending the Health Facility Act, B.E. 2541, relating
to the duties and responsibilities of the license holders and administrative penalty. Further,
the administrative penalty should be imposed for the health facility business operators
responsible for administering the health care facilities and for those who are incompetent.
The Ministry Notifications should be amended, and the Notifications of the Ministry of
Public Health relating to service standardization of beauty clinics, the codes of ethics in
operating beauty clinic business, and consumer protection enhancement should also be

formulated.

Keywords: Standards of Clinics, Beauty Clinics, Consumer Protection
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Surgery BY-LAWS (USA: ISAPS, 2016) 1.

27 American Association for Accreditation of Ambulatory Surgery Facilities International, "Who We
Are," accessed July 1, 2017, https://www.aaaasf.org/who-we-are/who-is-AAAASF

% Statutes of the Republic of Korea, "Constitution of the Republic of Korea 1987," accessed August
10, 2017, http://elaw.Kiri.re.kr/eng_service/law View.do?hseq=1&lang=ENG



OISENSUCIAMACS UMONENFHUISAOS d i j‘} Un 11 a0uUn 2 nsnmAU-sUony w.A. 2561 181
Y/

FENNTLTNTNNNITUNNE A.A. 2016 (Medical Service Act 2016)° lagn1s188UA
Welsnsunndvsefiiypraaisnsnreayynlseneunanislanalsinguansdnsos
NNTLTNININNTWIANE A.A. 2016 (Medical Service Act 2016) 1@ﬂ;ﬁﬁﬂ?miﬁnaxﬁwm’@
Frusmsdaafuwmdfflueynnlsznetdsinatwgnies drznaufudnmmn
vasanuiinliuinsdadldnnsgumaiidavuedas uananiludiussilsznead
ludausiuayunislifusng dluFemesunargiunslivinisaasumndaaiill
ANTRIMALNNTLENNTNIaNITUANE A.A. 2017 (Enforcement Decree of The Medical
Service Act 2017) TazdedliiFnnafilaesaeanasgiu naudsanaaiaasianauuay
nslfEnnanemsunmdiafign uananillunslfieiasfiagUniniuazndniaifaz
FadldFueynnaatngniaduazininsgiuainmisanuiiniugua nslasanuag
UsgmnduiusiAaaiunsliuinisesdliiinsfavdadaifidnensldaniuaioie
waananUszany sannensFaniuanldanssesudsiralszniauazissidiugaili
fFunismavanuszazSaniueldaeiundiiliudaiedssiiuman3lals delsvibu
fhadlaiiyaraiie 2 Usznmiiansnsoreeynimlsznaufiamsannenafuass
arnnline unnd luanuzyanasssani wazt3em luanustifiyans atalsiss
faunnnenaddlinziumsliuinng vialnoaulueynmnnadnnanuneig vie
dlrtlaanmentnaldmnnudnglidmsladlsumdifludsenerdningndes viia
wiilsznarAmInuenivileluaynelsznetdmdn videleanunannaliaians
Tugnslanely aspeunasanlasueyne®

AMFUNIANATDIYTULTNIADTUNENLIALATHAN NN TEMANALATLADNS
wuanNIiANNANATEILTE T TUALATURBUN VI daANaluNTFULENNT Tednvinay
dudydeseglurauanreinguang MiluFesinglszasiaeddony) AMNEINIo
LmeiLmmL@]muwm@:ﬁﬁgmﬁaﬁm@&i@mmﬂmgmﬁmmﬁmmq‘Lummuﬁmﬁuam%mm
Yo a 2 @ & a avi a av a v a = o v a
AFUUTNYsaulunEnsglasuaz@nsusinaaiunsasesFsunaanunsliuinises
PUIELTNITANUAN NI NELIEFIABa1UNULNAN AT AT TS LA NT A ANINLUILNIVA
= Yo a Y & A v v =~ A v oA = =
Waaalia I dun1IATaaaLdaiaa ANt e aaG e uLAZ INAINA T a AN NN LT HNNT

v a QA Aa £ % a q A
1Al E a0 ANNEsIERIRATUINN a9 enaEaaenAN@snauazlnainag
Y a 4 = = cY = 3| a Y A v = 1
Tanninnienisunngd wialunstidszasafaFawiunnguiinaainnsnieafousde

2 Korea Legislation Research Institute, "Medical Service Act 2016," accessed August 10, 2017,
https://elaw.Klri.re.kr/eng_service/lawView.do?hseq=409708&lang=ENG
% Medical Service Act 2016, article 64.
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3 Act on The Regulation of Terms and Conditions 2016, article 27.
%2 Act on Remedies for Injuries from Medical Malpractice and Mediation of Medical Disputes 2016,
article 43.

3 Act on Remedies for Injuries from Medical Malpractice and Mediation of Medical Disputes 2016,
article 47.

34 Australian Government, “Australian Bill of Rights Bill 2017,” accessed January 28, 2018, https://
www.legislation.gov.au/Details/C2017B00161

% NSW legislation, "Private Health Facility Act 2007," accessed October 31, 2017, https://www.
legislation.nsw.gov.au/~/pdf/view/act/2007/9/whole
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% NSW Legislation, "Private Health Facilities Amendment (Cosmetic Surgery) Regulation 2016,"
accessed October 31, 2017, https://www.legislation.nsw.gov.au/regulations/2016-288.pdf
87 Private Health Facility Act 2007, section 29.
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38 Australian Competition & Consumer Commission (ACCC), Consumer Guarantees: A Guide for
Consumers (Australia: ACCC, 2013), 3-9.
% Health Care Complaint Act 1993, article 7.
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4 WM RANIUNENLNS WA, 2541, N1ATT 17,

2 NNILNTIWINUAANHUEYDIADTUNETLNARAZAN LT IALTNNTUBIANTUNENLNG W.A. 2558,
18 3.
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4o 4.
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© WILIT ”mtﬁﬁ@muwmmﬂ w.A. 2541 (wilwatiufi 4 w.A. 2559), sms 38.

7 Wz MU RAnIUNENUNA WA, 2541, HRTT 34.

WL TUTYRADIUNEILNA WA, 2541, HIMTY 60 ULATNINTY 63.
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