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Abstract

The Revenue Department of Thailand aims to develop the tax administrative
system with the objective of reinforcing tax compliance. The taxpayer’s perceptions of
the fairness of a tax system and the protection of taxpayer rights are important drivers
of voluntary tax compliance behavior of taxpayers. A Taxpayers’ Charter is an initiative to
enhance the fairness of a tax system and can be a major means to protect the rights of
taxpayers more effectively. This research article provides proposals for formulating a Thai
Taxpayers’ Charter by using the basic taxpayer rights introduced by the OECD and the
Taxpayers’ Charter of other countries as well as the Model Taxpayer Charter published
by AOTCA CFE and STEP as a framework for the study. The article outlines the basic
content of the Charter, the rights of taxpayers that should be elaborated into the Charter,
the form of the Charter and the mechanism for supervising and evaluating the performance

of the tax authority against the Charter.
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NAN1TANENIRIENIANNUTN B AT UA B nsurebelaeaitly (The Asia
Oceania Tax Consultants’ Association: AOTCA) &N1ANNUTNENANTUNEEINTIZUING

Uszineawniaelsyl (The Confédération Fiscale Européenne: CFE 38 CFE Tax Advisers

? NINATINNT, UNUELNSAIAATNTUATINNG UseaTNutlsenI w.A. 2563-2565 (NTAUNN:

NTNATININT, 2563), 21-23.

9 Geufuai.
* Michael D’Ascenzo, “It is the Community’s Tax System,” Journal of the Australasian Tax Teachers
Association 2, no.1 (2006): 13.

® Centre for Tax Policy and Administration, “Information Note: Understanding and Influencing
Taxpayers’” Compliance Behaviour” (Information Note, Forum on Tax Administration: Small/ Medium Enterprise
(SME) Compliance Subgroup Organised by the Organisation for Economic Co-operation and Development,
November 2010), 28.

°® Centre for Tax Policy and Administration, Organisation for Economic Co-operation and
Development, “General Administrative Principles-GAPOO1 Principles of Good Tax Administration-Practice Note,”

May 2, 2001, 3.



162 Uf 14 QUUN 2 NSNIAU-SUIAU W.A. 2564 (] NE;/’ NSNSUCMACS UMDNENSHUISFIOS

Europe) memmJLmewmL%ﬁ@Lmz@ﬂﬁﬁﬁmuﬁmﬂﬁmﬁmﬁw5 (The Society
of Trust and Estate Practitioners: STEP) wandlAiuaNdsNsanszauANL T uss sy
szuumBennafilitaendudenuarliiulesaldaneiinemils e nmadavinuas
nstszniAlinginsdldan1Eains (Taxpayers’ Charter)’ warnuinsglaanisainse
aansndaslvinisduasesdvdrasidandennaiilullegnefidssdnanindeludngas®
Tnavanaiszmainlanlddnislszmeldnginsdidamieinsenlsznany uanaini
OECD flaatiuayililszimandslafinnedavinngiinsidanBeinsiarsandnvinngiing
panannnazdsznidldludszinaresnn’

vnnsuassnansrasine S vanefassiuaiennuadaslaresfidans
anslunsUfianenEignaes nsnasswanssiawinligidanisensiuinnislasy
nrUfiRataiusr uazillalunslirnaduasasdvisresidanBeinsaansa
q33nn3 mMadmiuaslszmdlingrimsti@anBensvedneatafhuuomailsiag ol
nauarsvnsUssqilvanesana1ald Watlssmauiusendamieinsdsanaadingla
dasiflunarnansimuszuun#ensrestsunalng uazillgnisinmiatasnn

| 1 o
Vma"mimmwmﬂmmwwu

YA o

AAEAURUTNAMNAIATYIBINITANHINITIAYININY TRTHIR N1 HBINTUB
¥ o = =KX a Aa v = =
AdglavinnsAnentiadvsredidanteinsedinamunguananis

Usznalne o

a

ansuazngmansauiifeates uazAnmnpinsfidanfainsaassnalszina 1dun
reimrAnaansas dssmadanne UseinAdulne uazaslnasasniAsdaIny Ussine
A1517U3TUTETITUAY TINDS AULLLNYURIELAENT1EEINT (A Model Taxpayer Charter)
LaztauauunIdlunsdninnginsfidandeinsaasine lngldasnisaiiunisiay

a a

daeanans iiudegaanunaideyanideyalsugiiuazdayayiend

u

naaueuwINdlunsaninng insidanisensresneldansaunugiuaes

v

AlAsNEensves OECD dszneaumunginsgidanidensuewinalsuina unsely

u

=2 =2 a o dw 1 =]X a Aa LS =) K] = ! a A
NITANEN ﬂ’]iﬂﬂ‘]ﬁ’ﬂ’)"ﬂﬂuilli".)&lﬂﬂ@%ﬁﬂj‘ﬁ,ﬁl‘ﬁum’\ﬂﬂ’]mﬂﬂﬁiL@ﬂﬂﬁ‘]ﬂ@’ﬁﬂﬁ‘ iU ANy

MTENAUNNE ANTIUNNTaAntauNE YTeANSEU ] NRANHUSITWALINY LAZANEN

" Michael Cadesky, lan Hayes and David Russell, Towards Greater Fairmess in Taxation: A Model

Taxpayer Charter, Preliminary Report (UK: AOTCA, CFE and STEP, 2013), 28.

® Ibid., 151.

° Centre for Tax Policy and Administration, Organisation for Economic Co-operation and Development,
“General Administrative Principles — GAP0O02 Taxpayers’ Rights and Obligations — Practice Note,” August 2003, 7.
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"% Organisation for Economic Co-operation and Development, Committee on Fiscal Affairs, Working
Party No. 8, Taxpayers’ Rights and Obligations: A Survey of the Legal Situation in OECD Countries (Paris:
OECD Publications and Information Center [distributor], 1990).

1"

Centre for Tax Policy and Administration, Organisation for Economic Co-operation and Develop-
ment, “General Administrative Principles — GAP002 Taxpayers’ Rights and Obligations — Practice Note,” 3 - 10.
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' Duncan Bentley, “The Significance of Declarations of Taxpayers’ Rights and Global Standards

for the Delivery of Tax Services by Revenue Authorities,” (paper presented at the International Symposium on
Japan’s Tax Reform, The National Forum for Structural Tax Reform, June 2002), 1.

' Michael Cadesky, lan Hayes and David Russell, Towards Greater Fairness in Taxation: A Model
Taxpayer Charte; Preliminary Report, 21.

" Adrian J. Sawyer, “A Comparison of New Zealand Taxpayers’ Rights with Selected Civil Law
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Taxpayer Protections, (Research Report), 67.
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“© Her Majesty’s Revenue and Customs, “Our governance,” accessed January 20, 2021, https://www.
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' Commissioner of Taxation, Australian Taxation Office, “Annual Report 2019-2020,” 181-182.
“2 Her Majesty’s Revenue and Customs, “The HMRC Charter,” accessed February 15, 2021, https://
www.gov.uk/government/publications/hmrc-charter/the-hmrc-charter.; Inspector-General of Taxation, Australian

Government, Review into the Taxpayers’ Charter and Taxpayer Protections (Research Report), 23.
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