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ABSTRACT

This research aims to (1) study the needs and approaches for
developing English communication skills for ecotourism, and (2) propose
strategies for enhancing English communication skills for ecotourism through
a case study of community boat tours. The study focuses on three activities:
boat tours through nipa palm tunnels, boat tours showcasing the way of life
along the Klong Roi Sai Canal, and boat tours to view fireflies. The target
groups are divided into two categories: (1) Community members involved in
the three community boat tour activities, with five participants per activity
(15 participants in total), selected through purposive sampling. (2) Foreign tourists
participating in the three boat tour activities, with three participants per activity
(9 participants in total), selected through accidental sampling. The research
tools include structured interviews with questions designed to gather information
on the needs and approaches for developing English communication skills
for community-based tourism. Data were analyzed using content analysis.

The findings revealed that: (1) Needs for developing English
communication skills for ecotourism comprised four main aspects: daily
conversations, tourist attractions, amenities, and products. (2) Strategies for
enhancing English communication skills for ecotourism focused on developing
listening and speaking skills through a four-step process: Compiling vocabulary
and conversational sentence books (in printed and online formats).
Utilizing YouTube for pronunciation of vocabulary and sentences.
Developing a guidebook on using technology for translation assistance.

Practicing communication with foreign tourists.
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The study suggests that the development of English communication
skills should involve collaboration from all relevant stakeholders to allocate
budgets, create signage or provide basic information, and ensure the continuous

improvement of English language skills.
Keywords: English communication skills, ecotourism, Community boat cruise
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ANUANNADINITNTHAL 4 Useiiu Town unaununlu@inusysniu (Msvinme
MsiuzIAUeY/au uaznal Yu 1ieud) aauivieafion (avns aniud
vioafien AnTsuyuYY g1sViesdu Sausssn/Ussind wazmana) ase1une
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Uszlealadneie (Carla Wood and et al., 2018)

Fragemdnit (F1iTaduls) wazuseleadildlunisionns
Usziiiudl 1 unaununludiauszsniu

A: Hello! Welcome to Bang Bai Mai.

B: Thank you! It’s beautiful here.

A: Yes, our village is known for its peaceful mangrove

forests and friendly people.

Uszdudl 2 aouivieadien
A: Do you want to visit the floating market?

B: Yes, I’ve never been to one before.

A: Our floating market is special because it’s surrounded

by nature and local culture.
Uszihuil 3 Ae8runeanuszaan
A: Hi, can | rent a bicycle here?
B: Surel! It's 5 Bath for the day.
A: That’s perfect. Do you have a map of the village?

B: Yes, here you go. Have a nice ride!
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Usziiudl 4 Fudn

A: Do you like our handmade baskets?

B: Yes, they are beautiful. Are they made here?

A: Yes, they are made by local villagers using natural

materials from the mangrove forest.

8.2 YouTube senidssmdminazUsgloafililunisdeans lngsuiuns
Mnnmsthdeyantsdesmddmi wagnidosdszlonlilunisdom i
nseandeddassnrimniuuutn q lagly YouTube azdinemdngt Usylen
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28NV NALUIALD LaNANITITENITHAUITNYE NWIBINGWHIY YouTube
WU31 YouTube ilanunsaiamninvenisyaliiduegned (Putu Enik Kristiani
and Diah Ayu Manik PradnyDewi, 2021) 9# ynngaueuitlsiadindumealulad
o19vzfiunsviidunaudesiugunsaliinguyuvudesns

718819 YouTube

1) https://www.youtube.com/watch?v=nNTR-sdHwdY
2) https://www.youtube.com/watch?v=n0dTgofsZPY
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Cha and Na Young Kim, 2021)

fee19 wialulagdisilanien 1wy ChatGPT, Google Translate, Gemini

wae QuillBot 1Husu
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