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The Study of Factors Influencing The Buying
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Abstract

This research aimed to study consumer behavior and influencing
factors in buying coffee ground deodorant product, and to develop marketing
plan. The samples were 400 people age between 20-50 years old who lived
in Bangkok Metropolitan without considering the gender, occupation, and
revenue. The datasets were used to analyze demographics by using descriptive
statistic. In addition, the analysis used the average score of marketing mix
by using Likert scale.

The result showed that most of the respondents, 52%, were
female, average age between 26-30 years old, Bachelor Degree education,
government or company employee, with salary 20,001-30,000 Baht per
month and lived at home. They used deodorant mostly in bathroom to reduce
stench, normally bought the product at department store and they decided
to buy deodorant by themselves. Moreover, 93% of them were interested in

deodorant that made from coffee ground.
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The result from the research found out that influencing factors in buying
the product were as follows; “Product can be used in full performance”,
“Price is not different from other deodorants”, “Consumer can buy product
from many channels”, and “Sales have knowledge about product”. Thus,
the marketing plan was designed to enable the product to be used in full
performance and for decoration, reasonable price, available at department
store, shop and online, and having promotion event in shopping mall or on
television program.

Keywords : Coffee ground, Factors influencing buying, Deodorant
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