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Factors Affecting Buying Decision on
Souvenirs of Chinese Tourists Travelling

To Pataya, Chonburi Province
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Abstract

The research aimed to study marketing mix factors influencing
souvenirs buying decision of Chinese tourists traveling to Pattaya, Chonburi
Province. The sample group consisted of 400 Chinese tourists. The characteristic
of the sample group used the descriptive statistics to show the result of
frequency value and percentage value. The study found that most of the
respondents were female tourists (54.5 %), age 25-30 years old (48.50 %),
private sector employees (47.75 %), single (58.25 %), had 5,000-7,000 yuan
average monthly income (43.27 %), with bachelor’s degree (56.00 %), and
domiciled in Beijing (27.75 %). Most of them were interested in consumer
goods souvenirs (36.25 %). The cost per purchase of souvenirs was around
500-750 yuan (48.00). Multiple Regression Analysis was applied in analyzing
the relationship of marketing mix factors to products, price place, and
promotion, and found to be correlated with souvenirs purchasing decision

at the significant level of 0.05. The implementations of the strategy for the
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product were as follows; the image of a modern beautiful product with
identity, and different from other products. It could be used for many useful
purposes to the requirement of the customer. The quality and the strategy
of price were as follows; suitable for the quality, bargain able, clearly priced,
and support payment service with credit card. The strategy of sale were as
follows; beautiful decoration, classification product, and there were service
staff for the customers. The location must be easy access and convenient.

Keywords : Buying Decision, Souvenir, Chinese Tourists
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R 0.632
R® 0.399
Adjust R? 0.393
Std. error of the estimate 0.372
Durbin-Watson 2.143
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