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The Relationship between Burnout and Organizational
Commitment of Police Officers of KhonKaen

Provincial Police Organization
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Abstract

The purpose of this study was to study the relationship between
burnout and organizational commitment of Police Officers in Khon Kaen
Provincial Police Organization. The study examined dimensions: emotional
exhaustion, depersonalization and reduced personal accomplishment which
affected organizational commitment, and compared the commitment with
those who had different role, time performance and position. The data were
collected from 259 samples by using questionnaires, and additional interview.
The statistics include: frequencies, percentage, mean, multiple correlation
analysis, t-test, one-way ANOVAs were applied in data analyzing. The
results found that 1. emotional exhaustion and depersonalization had
negative correlation with organizational commitment, while reduction in
personal accomplishment had an effect to organizational commitment.
2. Police officers who had different role had different organizational
commitment. 3.Police with different position and years of work had no
different in organizational commitment. There for the supervisors should
create relationships, and feeling of organization commitment by using family
management model rather than a commander concept. Supervisors must

follow up assigned tasks, reinforce work motivation, and provide opportunity
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for them to work in major duties and responsibilities, and organize relaxing
activities to strengthen relationship.

Keywords : Burnout; Commitment; Police officer
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AITIN 1 LAAIAINNIIAIZTAUANAUS Tan g astesANlaanng
AuAINEaUANINeNTH] AKmlaauinaf1uNITanATN
Wuyars Arumilesniiasunisanaudrfadouyananas
ANEASTUE N LFaRIANNS
L. mesanANN | AnNEnNuY
o ANMNDAURT | MTAAAINH & o 1
fauils I ANFAdIU UG
NINAITHU L‘]Ju‘l,_lﬂﬂ@ P
UAAR ANAMT
ANERLAINI9aNINnd | 1.000
ﬂ’]i‘ﬂﬂﬂ@’]NLﬂqulﬂﬂ@ 0.142* 1.000
nsanAIINENITA 0.114 0.357* 1.000
AUYAAR
ANE AT NTY -0.023 -0.061 -0.136* 1.000
FR8IANIT

*HilednAnyneananszéiu 0.05

ANSINN 2 LAASANLRAE zﬁqwﬁmmummﬂmumaaﬁmmu Independent
Simple T-test 28991919N1961993289UULNTUF9997) 07
NI ULNUNRA L NUILANF AU A NS ATUY N UGB

AYANTIUANFNNTIU
ALY N X SD t Sig
Fudnyoyn1ing 44 1.915 0.3731 -1.165 0.245
Futlsenou 215 1.997 0.4334
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A5I9N 3 LAAYARAY ATENIUUNIATI LA AT ANAGEL One-way
ANOVAs 1844N311N19AN 99 LRI MIRENUAN IR 89N T B I
PiszazajriReuwansiuianudaduynusoadng

LANANNL
wuasANNLlslsau Ss df MS F Sig
FEUINNQN 0.190 3 0.063 | 0.350 | 0.789
nelungy 46.242 | 255 | 0.181
794 46.432 258

AT 4 WAANATIANAASL One-way ANOVAs 28941311n1351999209
WUENUANIIA) 89T RTa UL AU RN Awan s N
HaduyniusiensfnIsuans il

wuagANLlsilsau ss df MS F Sig
FEUINNAN 3.208 7 0.458 | 2.662 | 0.011*
nelungy 43223 | 251 | 0172

294 46.432 | 258
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A5 5 NIFLTIRLANNLANANIE AN gRLLesinTENIIF1A
nardudnrauLnuRRni A MuAns iUl A e AUy N

FRRNANITULANAINTIL
flaaiu | fusau | dune | seu | mawwa | Aess | wlaune | weluuas
me /U 9199
lasfiu - -0.080 | 0.010 | 0.200° | 0.0307 | -0.160 | 0.386 0.414
Audau - 0091 | 0281 | 0111 | -0079 | 0.467 0.495'
f1unEng - 0189 | 0020 | -0.170 | 0.376 0.403
AaUA - -0.169 | -0.360 | 0.186 0.214
AAIna - -0.190 0.356 0.383
Aeans ; 0.547 0.574
uleiLg - 0.028
malunay _
T1T

HfednAtynneadianszi 0.05





