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Abstract

The research aims to study causal relationships between Total
Quality Management, Non-Financial and Financial Performance in Firm
Performance of Tire Wheel Manufacturing Industry in Laem Cha Bang Industrial
Estate. This quantitative research collected data from 365 employees in the
area, and applied the Structure Equation Modeling (SEM) analysis. The result
showed that the Total Quality Management had a direct positive impact on
both Financial and Non-Financial Performance of the firm. In addition, it was
found that Non-Financial Performance mediated the relationship between
Total Quality Management and Financial Performance.
Keywords: Total Quality Management, Non-Financial Performance, Financial

Performance
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mfa‘wﬁ 2 NAMPIATIZH X, S.D., Factor Loading, CR, AVE iaz Cronbach’s Alpha

Aauils Loading | CR AVE a
miu"‘smsqmmwﬁ'fsﬁy&mﬁn‘s (TQm) 94 80 936
1. NN9UNBNANT (Leadership) 93

(X=4.20,S.D. = 57)
2. nasjatiugnAn (Customerf) 84
(X=4.35, S.D. = .55)
3. NN9AANIINTLLIUNT (ProcessM) .96
(X=4.19, S.D. = .57)
4. NIHAUTUNINIIY (EmployeeF) 84
(X=4.14,S.D. = 62)
namasiunuiilaiflusaitdu (NonF) 93 81 931
1. funnsFauiuaziiuls (LearningG) 82
(X=4.00, S.D. = .65)
2. ﬁﬁugﬂﬁﬁ (CustomerP) .95
(X=4.16,S.D. = 55)
3. funszuaunianiglu (InternalP) 92
(X=4.27,S.D. = .59)
LANNIANT LT Gy (FinP) 86 76 944
1. fruniaiuinaednnls (ProfitG) 76
(X=13.94, S.D. = .68)
2. fUNNTAILIANFIUYL (CostC) 97

(X=4.05, S.D. = .64)

A15199 3 ANGNUIZANTANDTNA (B) PRIANHEUTAINHANNUTTZNIN9ALT

ANHUTAMNANNUS B t-value
TQM — NonF .84 14.316™**
NonF — FinP .67 7.767**
TQM —™ FinP 24 2.212

wagwe: R2 =0.70,R*> =0.78
a NonF FinP
=P <001



