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Abstract

The objectives of this study were: (1) To study comparing the
different demographic characteristics of operation level employees had
different performance efficiency, and (2) To study the relationship between
human resource management and performance efficiency of operation level
employees. By using a questionnaire as a data collection tool from a sample
group of 224 employees. This study analyzed data by descriptive statistics
and multiple regression analysis. The study indicated that 50.45 percent
of the respondents were female 96.47 percent with education lower than
bachelor's degree 39.73 percent had work experience between 6-10 years
83.04 percent had average income between 10,000 — 20,000 baht and 53.57
percent were married. The majority fond that the different demographic
characteristic of employees had no different on performance efficiency. Also,
the result found that human resource management included compensation
and benefits, Labor relations and performance evaluation were related to
performance efficiency. In encouraging employees to work efficiently, this
study suggested setting up a compensation management system, which
is suitable for economic conditions and compliance with labor laws, and
a clear performance evaluation system.

Keywords : Human Resource Management Performance Efficiency
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fuls (1) (2) ®) 4) (5) (6) )
(1) N19IUNUNTNENTNY ] 1 0.766"*  0.717**  0.585*  0.475*  0.526"  0.486**
2) N9AITMUATNIAALAEN 1 0.685**  0.700**  0.447**  0.619**  0.494**
(3) NIANALITULAZAUN 1 0.576**  0.553**  0.485"  0.585"*
(4) Amauunuwazkal sz laml 1 0.498**  0.614**  0.527**
(5) A NLaeAfE LA gIN N 1 0.640**  0.489**
(6) hINTUFUNUS 1 0.502**
(7) medsziliunanisdiReu 1

*rAUTIRIANATY p<0.10, **seAutitdAty p<0.05, **zauiladnAty p<0.01
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MetBwsnInensayed fulsz@na  AwuARIALAREY t p - value
nsannag AT
(&)
ﬂ"]m‘ﬁl (a) 1.45 0.21 6.88 0.00
1. NIINUNUNTNENNTHY el 0.08 0.08 1.00 0.32
2. NTATIMUAZNIAALABN 0.01 0.07 0.12 0.91
3. MIHNALIINUAHAILWA -0.09 0.08 -1.22 0.22
4. AmauununazHatlselaad 0.12 0.07 1.68 0.09*
5. ANuLaaATaLazgINIW 0.08 0.07 113 0.26
6. LN UANRUE 0.24 0.71 3.35 0.00***
7. melszifiunannsljineu 0.22 0.06 3.82 0.00""*
R =0.63 R?=0.39 Adjusted R?=10.37 SEE =0.38 F =20.01
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*¢AUUIANATY p<0.10, *12AUttdNATY p<0.05, **3xAUUANATY p<0.01
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