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Abstract

The objectives of this research were; 1) to compare perceived
quality, consumer behaviors, and marketing mix and 2) to determine how
these can affect the buying decision behaviors of consumers seeking to
purchase residential houses, which have been constructed using conven-
tional construction method or precast concrete. The target population was
consumers, who had previously purchased a residential house in the Si
Racha District of Chon Buri Province. Data was collected from 800 samples,
and the statistics used for analysis included percentages, the Independent
Sample T-test, and Chi-square. The results of this research indicated the
following: 1) The effects of the perceived quality on the buying decision
behaviors of residential houses constructed by conventional construction
methods and those constructed using precast concrete did not show a statistically
significant difference at the 0.05 level. 2) The consumer behaviors (the reason
for buying; the person, who had influenced the purchase; the consumers’
requirements when making the purchase; and the channel or source of the
purchase) were associated with the buying decision behaviors for residential
houses that had been constructed by the conventional construction method
and with precast concrete at a level of statistical significance of 0.05.

3) The marketing mix factors (product and place) and their effect on buying
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decision behaviors for residential houses constructed by the conventional
construction method and with precast concrete did not show a statistically
significant difference at the 0.05 level. 4) Lastly, for consumers, who had
exhibited buying decision behaviors for residential houses constructed by
conventional construction methods and with precast concrete, a statistically
significant difference at the 0.05 level was found.

Keywords : Perceived Quality, Consumer Behaviors, Marketing Mix, Buying

Decisions for Residential House
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