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Abstract

The purposes of this research were to study the following: 1) the
behavior of workers, 2) the demographic factors, and 3) the elements of the
format and content of the application that affected the use of the applications
to reduce the risks of office syndrome. The data was collected by using
questionnaires with a sample of 400 office workers in the Bangkok
metropolitan region with Chi-square statistics. The results showed that
most of the samples were working in private companies, were performing
their work sitting in front of the computer screen, were working 7-9 hours
per day, and were exercising 1-2 times a week. The results from the
hypothesis-testing found that the following had affected the use of the application:
1) educational level, 2) working in the same position with a bent neck or a bent
back for too long, 3) working with the height of the keyboard being too high
or too low, and 4) using a chair without a backrest. Collectively, these had led
to the experience of office syndrome. Moreover, the elements of formatting
and distributing the content on the application had been commerce, context,
content, customization, communication, connection, and community. These
had affected the use of the application at the statistical significance level
of 0.05. The study found that the customization factor, which is specifically

related to the functions that can be accordingly adjusted to meet the needs
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of the individual users, had had the greatest effect on using the applications.
Keywords : Behavior of worker, Office Syndrome, Application, Reducing
the Risk
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