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Abstract

The purposes of this study were to examine 1) consumers’
decision-making process for buying yoghurt in Bangkok, 2) consumers’
decision-making process for buying yoghurt in Bangkok classified by
personal factors, and 3) a marketing mix that affects their decision-making
process for buying yoghurt. The data were collected through a questionnaire
with a sample group of 400 consumers living in Bangkok who had experience
of buying yoghurt. The collected data were analyzed by using the frequency,
percentage, mean, and standard deviation. The hypotheses were tested
by using Independent Sample t-tests, One-Way ANOVA (F-test) with LSD
pairwise comparison, and LSD and multiple regression. The results showed
that consumers in Bangkok who bought yoghurt were mostly females aged
between 21 and 35 years old. They were employees in private companies
with a monthly income of approximately 10,001 - 30,000 baht and were single.
The results of testing the hypotheses showed that personal factors did not
affect their yoghurt buying decisions, except for occupations. In regards to
market mix factors, it was found that product, price, place, and promotion
influenced the consumers’ decision-making process in purchasing yoghurt
in Bangkok.

Keywords: decision-making process for buying, yoghurt
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