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Abstract

The objectives of this study were twofold: 1) to examine the behavior
of doctors regarding Smofkabiven peripheral and the marketing mix factors
influencing the decision to use Smofkabiven (parenteral nutrition), and
2) to develop an approach for maintaining sales volume and market share
of Smofkabiven in Upper Northeastern Thailand. The research employed
a mixed methods research design, utilizing a questionnaire and conducting
interviews with 85 doctors from 12 hospitals, along with three medical
professors specializing in surgery in the Upper Northeastern region of
Thailand. Data were analyzed using statistical methods, including frequency
and percentages. The study results revealed that the majority of doctors
prefer to administer intravenous nutrition to hospitalized patients, with

Smofkabiven being the chosen nutrient source.. The marketing mix factors
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influencing the decision to use parenteral nutrition included the product’s
beneficial ingredients for patients, product quality, research supporting
treatment outcomes, ease of ordering or administering, clear and sufficient
product information, and the presence of documentation and research, along
with reference guidelines. The primary influence on prescription decisions
was the supervising doctors responsible for the patients. Furthermore,
the study conducted PESTE analysis, the Five Forces model, SWOT analysis,
and a TOWS Matrix analysis. The findings suggest that engaging in
online academic activities to disseminate knowledge, equipping medical
representatives with effective communication skills to highlight product quality
for the benefit of patients, and maintaining strong customer relationships will
help sustain market share and sales.

Keywords: marketing mix factors, parenteral nutrition, business adaptation,

Coronavirus Pandemic 2019
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