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Abstract

This study aims to investigate tourists’ perceptions of service quality
in accommodations in Nong Khai Province. The sample consisted of 385
tourists who had used accommodation services in the area. Data were
collected using a questionnaire and individually analyzed using descriptive
statistics, including percentages, means, and standard deviations. The
findings reveal that the majority of tourists were female, aged 31-40, and
self-employed. The results indicate that tourists had a high demand for
accommodation services, with customer responsiveness identified as the
most valued aspect. The overall perceived quality of service was high across
all aspects. When evaluated, customer responsiveness was placed as the
most important aspects, followed by trust, empathy, reliability, and tangibility,
respectively. To enhance service quality, investors should prioritize delivering
fast, efficient, and customer-centered services. Staff should be trained to be
friendly, attentive, and capable of building customer confidence. Additionally,
accommodations should be equipped with reliable security systems, modern
technology, and comprehensive facilities.
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