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Abstract

This study aims to investigate factors influencing the digital skills of
revenue department officers in the Bangkok metropolitan area. The sample
consisted of 356 revenue officers. Data were collected using a questionnaire
and analyzed using frequency, percentage, mean, and standard deviation,
and multiple regression analysis. The results revealed three main factors
that significantly influenced digital skills at the 0.05 significance level:
organizational factors, technology acceptance factors, and human resource
development factors. The organizational factors, including job characteristics,
coworker support, and working conditions, had a positive impact and
explained 30.7% of the variance. The technology acceptance factors, such as
perceived usefulness, perceived ease of use, and intention to use, positively
influenced digital skills, accounting for 33.9% of the variance. The human
resource development factors, including training, education, and development,
had the strongest impact, explaining 43.8% of the variance. Among these,
perceived usefulness and participation in digital skills training were the
most influential. The findings provide guidelines for developing policies and
strategies to enhance government personnel’s digital skills for effective
adaptation and efficient performance in the digital era.

Keywords: Digital Skills, Organization, Technology Acceptance, Human

Resource Development, Revenue Department
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AISN 1 1NAN1TIAMZINIIaAneENY AN : tTadesnueedng

o

o

{ladamuasAng nnEERANA
b Std.Error B t p-value VIF
ANALT (Constant) 130  0.227 5720  <0.001
PuNEMENUAFRNN (X1) 0213 0047 0249 4519  <0.001  1.559
AULNANY (X2) 0.027 0.044 0.032 0.622 0.534 1.351
FURBUSINNULAEMS 0209 0058 0199 3.636  <0.001  1.534
avuaunigly (X3)
AIURNIWNNSYINTU (X4) 0027 0052 0032 0510 0611  1.968
fumsAnsedasns (X5) 0180 0054 0207 3313 0001  2.007
Adjusted R Square = 0.307 F = 32.424 Sig. = <0.001

o

*TrdadrAryneadAnazau 0.05

A5 2 LansRssinsaneanyas : tadasunisueniumalulad

{lasamunisaansunalulat nnEERANA
Std.Error B p-value  VIF
AALT (Constant) 0.660 0.249 2,649  0.008
msfugindsslam (x1) 0168 0.068  0.162 2474 0014 2.313
Mefugininesansldnu (X2) 0280 0080  0.243 3513 <0.001 2.571
nAuARsanisld (X3) 0050 0079 0043 0639 0523 2.441
Aasslalunisld (x4) 0259 0.063 0237 4.144 <0.001 1.750
Adjusted R Square = 0.339 F = 46.554* Sig. = <0.001

o

*FlpdnAyneaiAnszdiu 0.05
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A159N 3 NAN1TIAIIZINNIAANRENYAN : TTAdEF UNNIRRUININENS

Nl
{laqaa1ung AiNzRANA
wmm'wr-::‘Vtﬂ"m'i b Std.Error B t p-value VIF
aywel
ﬂ"mx‘lﬁl (Constant)  1.515 0.160 9.458 <0.001
Anselnaus (X1) 0.128 0.045 0.162 2.828 0.005 2.074
AMTANEN (X2) 0.101 0.045 0.147  2.259 0.025 2.667
NNTWENUN (X3) 0.404 0.059 0.424 6.874 <0.001 2.405
Adjusted R Square = 0.438 F=93.051* Sig. = <0.001

a o o

*[lpdnAyn1eaianazaL 0.05
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