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Abstract

The purposes of this study were 1. To determine professional
nursing staff performance capability in providing services for foreigners who
come to be treated in a private hospital in Thailand, 2. To compare levels of
opinions on necessity of the performance of three sampling groups: nurse
managers, chief nurses, and practical nurses in a private hospital, 3. To
customize training model for potential development of the service
provider. Data were collected by questionnaire, analyzed by using descriptive
statistics, one-way analysis of variance, and exploratory factor analysis.

The findings , from 71 samples from 8 hospitals, determined 25
performance capability, 16 items were at high level mainly in three aspects
; caring for the elderly, the health care program, and the surgical treatment.

The result of the performance comparison showed significant different
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opinions in 9 items mainly in elderly care and health care programs. From
exploratory factor analysis, the result can be used as a guide line in the
development of training courses for nursing staff which were four areas;
competency elderly care, history taking and physical examination, prepare

to medical diagnostics, and medical care.
Keywords : competency, service, foreigners, the private hospital, nurse
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e . _ . AN9BIANNAALIL
AnnAntusuanssous X SD. STAL an 3 ngu
p-value HA
meUFMsSnEMeMUAaeNTTH
15. Fpaufannuainnsnlunisisie
fuhafedhiunsnmaineniedng | 3.42 1185 | wn .050 Taiumnsingiv

AREINITHAIININN

16. HpaugannuasnlunisisBen
fseniedniunisneainemnadny | 3.96 1.019 | W .095 Talumnsinariy
Anenssunszgnuazde

17. Fpanufannuannsnlunisisies
fiseadniunismsaiine 2.99 1293 | thunane | .009* UANFNY
AuARENITNNTULAAUNA

99N 3.45 1.17 Hqn

MIUITMISNHN AU UANTTN

18. Hpvufannnainsnlunisisies
fileitedniunsnssanieding 3.38 1.064 | tunana | .093 ladumnsinaiu
sumnssuiialudmiudlug)

19. fpvufannnainsnlunisisien
faadinivadnfunismsaaniedin 3.35 1167 | thunane | 047 Talwmnsinariu
FuANIINAMTLLAN

20. fiagFaaugnunsalunissen

R R - . 3.25 1172 1unans | .019 Tunnmneiu
Huaaiedniunisuanisdniu

p P p”

21. dannufanuanunsnluniasisan , e
v . o 3.17 1.140 | thunans | 072 Tdumnsneiu
Hiagivaidanismsaainulsawian

a v =
22. fpnuFannuanunnlunisimaey , e
R o o 3.08 1.222 | tunanse | .056 Tdumnsinafiu
gthaiadhiunmstiinmisiniudas
23. fiaguFanugnunsalunisisiden

filaiednnismsaasneimnediny 3.13 1174 | thunane | .008* wANFNiY

Anenssngasilin

24. fiagFanugnunsnlunissisen
filseniiadnnisnanainm 3.08 1233 | thunane | 111 Talumnsinariy
mstlasnifien

25. fiagFanusnunsalunissises
filaeiitedniunisnsaaniedin 3.31 1.150 | thunane | 110 Talumnsinariu
siumnssuvinluldmiudgeeny

9% 3.22 117 1hunans

*sig < 0.05



. ANNANNITIANTIOULANNATNTN FuFLduTinAneunalunislidnag
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A9 2 LAA9aALIENel AN FasarAannwlstsu waziesas
4B9ANLLITIUATANURIFT TR

asAlsznay ANAINN ANSaEATURY AsasazIaIANNLLTlsIuRsaN
(component) wilsisau Anuwilgilsau (cumulative % of variance)
(eigenvalue) (% of variance)
1 12.853 51.412 51.412
2 3.156 12.625 64.037
3 2.308 9.230 73.268
4 1.189 4.756 78.023

ATNN 3 AUUABIFTIAANIWETaNE L BN IuN TN Ul
ANNANUIU 4 a9ALsznay

awlsznay  fedsmsussaus  vnuiinilades asAlsznaLrasiaiin
(component) 25 FA35 AANHUE
1 6 0.457-0.989 Func1, Func2, Func3, Func4, Func5, Func6
2 2 0.445-0.920 Func?, Func8
3 3 0.745-1.004 Func9, Func10, Func11
4 14 0.843-0.986 Func12, Func13, Func14, Func15, Func16,

Func17, Func18, Func19, Func20
, Func21, Func22, Func23, Func24, Func25

ANSIN 4 LARIIIENNTFATTA LATANLNMIN ANNeIALsENeaUR 1: ANITDUY
ANUNNTALALGIDNY

s o Fo R o <
asAlsznau F1UMIFITIR AdminasAlsznay
1 Funcé: #aaganuanansnlunisquaggeangilos 0.910

selsnlsntlongainieia
Func4: AAufaninatnsnlunisguadgeengiten 0.898
Felsntlanuan
Func2: fiannaianuanuisalunisguadgeengfitae 0.824
Faalsanziia
Func3: fanuianuauisalunisguadgeengitae 0.855
Foelsananniaandaes
Func5: AArnuirauaisnsnlunisguadgeenaiian 0.682
$aalsaldudnlun
Funct: Hanuianuanuisalunisguadgeengite 0.835

siaelsmriala
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ANSIN 5 LARIIIEINITFNTTA LATAILNIN ANNeIALlsznaun 2: aNsTnuy
Aun1sinUdseIRLazATIaTIaNIe

s o o 8 o <

asAlsznau FIEMSHITIN AuinasAdsznay
2 Func7: fanufanuanansalunisnsasieniedesiy 0.913
Funcs: Hannuiaanuanunsalunisussifiudsedmidilan 0.929

ANSI9N 6 LARNIIEINITFNTIA LAZAILNIN ANNeIALlIENaN 3: ANTIDUY
ANUNNTA9RTIANNADEINIINTNNET

asrlsznau EMAITIn Athuinasdilsznau
3 Funco: finnafanuanunsnlumaiudsdenoa 0.877
nnevieslfimnag
Func10: HAnuiaanuanunsaluniswsasdilon 0.920
iedamananefd
Func11: #aonuiaauaisnsaluniswisandilon 0.897

= P -
LW@N\W?’N’Q@M?W‘MQ
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ANSIN 7 LARNIIEINNTFNTIA LATANLNIN ANNe9ALlsznaun 4: aNsTnuy
ANUNITALATNHININITLANE

< o Fo 8 o <
aAlszmu S1AMSAITIN AvninasAlsznau

4 Func12: Hanufaanuanunsaluniswsasdilon 0817
emsaamuzialnuagn

Func13: #annuiaauansnsnluniswiseudilo 0.714
ensanilasansuwnng

o Py P PR

Func14: fianufuazanunsaliduusiifaaniadniu
S . A

msandniuilasiulansiieg

Func15: famufanuanansaluniasieadihaiedhsy 0.502
NIRRT NN WA UARLNITHANUFNUAZ AN

Func16: famufanuanansaluniasiandiaiedsu 0.622
MeAsIRiNEININAUARENITHNITANUAZ TR

Func17: flenuganuanansnlumasiandilaniitedhsu 0.777
N13MsRFNEIAUNITULANA

Func18: fanufanuanansaluniasiendihaiedhsu 0.909
nangaaTadTumnaaill

Func19: Hanuiannuanunsaluniswaudileaisin 0.906
dedhFunansaanaduiTumnasd N

Func20: #Anuiaauannsalunsssendiloaiin 0.935
dedhiunataiiy

Func21: #anufanuannisaluniswiandilon 0.952

A o o =
Wwadnsnsaainelsawsan

Func22: faanufannuannisaluniswsasdilon 0.955
dednsunsiEmsnsiniudass

Func23: Hanufaanuanunsaluniswsasdilon 0.904
Wednnsnsainemeiudaanssdedtin

Func24: Hannuiaauaisnsaluniswisendilo 0.947
Wadnisnmainenisilamniien

Func25: AArnuiaruansnsnluniswiseudilog 0.869
Wadnfunismsaanieinn
iumnssaiiall luggeang




