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ABSTRACT

This studies aimed to 1) study service usage behavior of THAI
Mobile , 2) to study performance and its structures, and 3) establish
guideline for development efficiency mobile application. There were 400
sampling customers, Thai airways passengers, who had experience in
using THAI Mobile. The collecting data instrument was questionnaire and
results revealed that most of respondents were male, aged between 30-39
years old, with Master’s degree education, employee with monthly income
between 20,001 - 30,000 baht. Most respondents experienced in using THAI
Mobile between 1-3 months long with average ranking of understanding,
significance, and regularity in using this mobile application. They did not
experience any usage problems; however, they have never recommended
other to use THAI Mobile. The research showed using service from Royal
Orchid Holiday was minor responding. Design and structures of this mobile
application in category of Customer Help and Safety were inappropriate.
Therefore, development guideline for Thai mobile application should focus
on services and appropriate structures improvement to fulflll satisfaction of

THAI Airways’ customers further in the future.

Keywords : Mobile application, Application development guideline,

Thai Airways International Public Company Limited
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A1519N 1 wansdnuan Aede wazdoudeauuninsgiudeyavedld
1301947801301 lne AUUNRNN FTFUAINAIN1TD AT
ARLALEINT LTI UL NN LAT Y

(n = 400)
Anususalumsnausuasmsldanu
ANNANITOUDY -

. o X SD. | uilaua
TuunauanwatAdy ) = ] - ”
N’ITWI"!FI qn ﬂ"lunmq uag uaﬂwqm 1Nlﬁiﬂ'ﬂ

msteiinslnaans 34 131 143 28 7 57 2.97 | 1.447 | drunane
8.50% | 32.80% | 35.80% | 7.00% | 1.80% | 14.20%

nsaaatinslagans 34 134 133 39 3 57 297 | 1.445 | drunans
8.50% | 33.50% | 33.30% | 9.80% 80% 14.20%

madaduaaulal 59 143 146 15 4 33 3.35 | 1.285 | thunans
14.80% | 35.80% | 36.50% | 3.80% | 1.00% 8.30%

wEnasulunsiAung 17 17 133 69 3 61 273 | 1.404 | thunans
430% | 29.30% | 33.30% | 17.30% | .80% 15.30%

15n195 sefianaiAnnag 7 136 125 45 30 57 269 | 1.418 | thunas
1.80% | 34.00% | 31.30% | 11.30% | 7.50% | 14.20%

13019 safianaiAnaendint 3 69 179 51 22 76 238 | 1317 | den
0.80% | 17.30% | 44.80% | 12.80% | 550% | 19.00%

Foyadninauanenisiulng 15 14 152 43 " 65 2.71 | 1.427 | thunans
3.80% | 28.50% | 38.00% | 10.80% | 2.80% | 16.30%

nslsidalauauuzinans 9 93 150 72 11 65 256 | 1.372| ey
nsfilne 230% | 23.30% | 37.50% | 18.00% | 2.80% | 16.30%

dannasnisldenn 6 76 202 43 8 65 259 | 1316 | teu
150% | 19.00% | 5050% | 10.80% | 2.00% | 16.30%

nsnsageUie 65 176 111 18 4 26 351 | 1228 wn
HANEILUNILL 16.30% | 44.00% | 27.80% | 450% | 1.00% 6.50%

nsLENNIAseieniv 72 186 94 18 4 26 356 | 1.241 N
nsfilne 18.00% | 46.50% | 23.50% | 4.50% | 1.00% 6.50%

nsLEnsALAuaUNuy 7 103 195 38 3 54 278 | 1.274 | thunans
Indirien 1.80% | 25.80% | 48.80% | 9.50% | 0.80% | 13.50%

A 2.90 | 1.347 | thunans
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A5 2 wansdnuan Anede wazdoudesuuninsgiudeyaveadld
UIn1sa1an1sdulng Auunen A NmNIzaNaesglLuy
Tasaafaluunguennaindu

(n =400)
FANMNUNIZEN
suuunlaseasraluung -

wannaLATY an N 1y dag | das X | sp.| wlaua
ngn nae ngn

nseanuuuiAnuwanzan| 16 152 212 20 0 341 | 650 | wn
4.00% | 38.00% | 53.00% | 5.00% | 0.00%

nM99AZULILIMNIAVEINY 64 133 166 29 8 354 .914| wn
16.00% | 33.30% | 41.50% | 7.20% | 2.00%

RLINCehIIIN QTG (AT 77 170 149 0 4 379 | .783 | wn
19.30% | 42.50% | 37.30% | 0.00% | 1.00%

finfiiesannudnla 67 165 157 11 0 372 | 770 | w1n
16.80% | 41.30% | 39.30% | 2.80% | 0.00%

anuazd Hporumanzan 76 188 129 7 0 383 | 746 | wn
19.00% | 47.00% | 32.30% | 1.80% | 0.00%

Tazuumnulaandelunig| 12 175 167 42 4 3.37 | 752 | thunans
o 3.00% | 43.80% | 41.80% | 10.50% | 1.00%

anunsnldeulanans 9 145 144 21 0 3.76 | .860 | w1N
gunsnd Device 22.50% | 36.30% | 36.00% | 5.30% | 0.00%

HAPuannInAsaLAgY 34 161 183 22 0 352 | .729 | w1n
n1s1INTg 8.50% | 40.30% | 45.80% | 5.50% | 0.00%

Hezuudanwdedldan 18 96 212 52 22 | 3.09 | .874 | thunamw
4.50% | 24.00% | 53.00% | 13.00%| 5.50%

LR 3.55 | .7864| 1N




